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Dear Resident: 
 
As a resident of Colma, you are eligible to receive Comcast’s “Digital Starter” 
service at no cost to you. The City Council of the Town of Colma has arranged to 
pay the cost for these basic cable services to promote education in the 
community.  
 

Frequently Asked Questions  
About the Town’s Cable Television Program 

 
What is included in Comcast’s Digital Starter service? 
Digital Starter includes both basic and expanded basic television channels such 
as the major networks (NBC, CBS, ABC, Fox) as well as a host of other channels 
such as C-Span, CNBC, MSNBC, CNN, TBS, FX, Food Network, and HGTV, to 
name a few. 
 
Who pays if I wish to subscribe to “premium” channels? 
You are responsible for all charges for any additional services, including 
installation charges and monthly subscription charges. Additional services include 
premium channels, digital TV, adding more outlets, changing the location of an 
outlet, etc. 
 
Can I bundle my cable services with internet and/or phone services? 
You may bundle your services with Comcast, however you will be responsible for 
all charges for the additional services. The Town has arranged to pay for only 
the Digital Starter cable package.  
 
Will Comcast have to come to my house to install equipment? 
Yes, Comcast will come to your house to install the cable lines and equipment to 
your home. Please call this number (855) 307-4896 to set up your service. 
Customer service representatives with Comcast will need to verify your address 
to ensure that you fall under the Town of Colma’s bulk service account.  
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