
AGENDA 
REGULAR MEETING 

City Council of the Town of Colma 
Colma Community Center 
1520 Hillside Boulevard 

Colma, CA 94014 

Wednesday, March 11, 2015 at 7:30 PM 

PLEDGE OF ALLEGIANCE AND ROLL CALL 

ADOPTION OF AGENDA 

PRESENTATION 

 Proclamation in Honor of American Red Cross Month

 City Manager’s Commendation

PUBLIC COMMENTS 

Comments on the Consent Calendar and Non-Agenda Items will be heard at this time. 
Comments on Agenda Items will be heard when the item is called. 

CONSENT CALENDAR 

1. Motion to Accept the Minutes from the February 11, 2015 Regular Meeting.

2. Motion to Accept the Minutes from the February 17, 2015 Special Meeting.

3. Motion to Approve Report of Checks Paid for February 2015.

4. Motion to Adopt a Resolution Directing City Manager to Submit Beacon Award Application.

5. Motion to Adopt a Resolution Approving Agreement for Animal Control Services.

6. Motion to Adopt a Resolution Amending Colma Administrative Code Subchapter 1.10, Master
Fee Schedule, Relating to Animal Control.

7. Motion to Accept the 2014 Annual Report on the Implementation of the General Plan, Including
the Housing Element.

8. Motion to Adopt a Resolution Approving Contract Amendment with Ratcliff for Architectural
Services for Town Hall Project.

9. Motion to Adopt a Resolution Approving Contract with Best Best & Krieger LLP for Legal
Services.
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10. Motion to Adopt Ordinance Amending Section 5.15.060 of the Colma Municipal Code, Relating 
to Requests for Reasonable Accommodations in Housing (second reading). 

NEW BUSINESS  

11. BULK TV SERVICES 

Consider: Motion to Adopt a Resolution Authorizing the City Manager to Negotiate a Bulk Cable 
Television Services Agreement. 

PUBLIC HEARING 

12. ITALIAN CEMETERY FUNERAL HOME 

Consider: Motion to Adopt a Resolution Granting a Conditional Use Permit to Use Existing 
Facilities for a State Licensed Funeral Establishment at the Italian Cemetery.  

13. ANIMAL CONTROL ORDINANCE 

Consider: Motion to Introduce an Ordinance Amending Colma Municipal Code Chapter 8, 
Relating to Animals, and Waive a Further Reading of the Ordinance.  

14. LAND USE ELEMENT AMENDMENT 

Consider: Motion to Adopt a Resolution Adopting a Negative Declaration and Amending the 
General Plan Land Use Element to Remove the Annual Residential Building Permit Limit of 50 
Units.  

STUDY SESSION 

15. RECYCLING AND SOLID WASTE HAULING FRANCHISE 

16. GENERAL PLAN SURVEY RESULTS 

These items are for discussion only; there will be no action taken at this meeting.  

COUNCIL CALENDARING 

REPORTS 

Mayor/City Council       

City Manager          

ADJOURNMENT 
The City Council Meeting Agenda Packet and supporting documents are available for review at the Colma Town Hall, 1198 El 
Camino Real, Colma, CA during normal business hours (Mon – Fri 8am-5pm). Persons interested in obtaining an agenda via e-
mail should call Caitlin Corley at 650-997-8300 or email a request to ccorley@colma.ca.gov.  

Reasonable Accommodation 
Upon request, this publication will be made available in appropriate alternative formats to persons with disabilities, as required 
by the Americans with Disabilities Act of 1990. Any person with a disability, who requires a modification or accommodation to 
view the agenda, should direct such a request to Brian Dossey, ADA Coordinator, at 650-997-8300 or 
brian.dossey@colma.ca.gov. Please allow two business days for your request to be processed. 
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MINUTES 
REGULAR MEETING 

City Council of the Town of Colma 
Colma Community Center, 1520 Hillside Boulevard 

Colma, CA 94014 
Wednesday, February 11, 2015 

7:30 p.m. 

CALL TO ORDER 

Mayor Joanne F. del Rosario called the Regular Meeting of the City Council to order at 
7:32 p.m.    

Council Present – Mayor Joanne F. del Rosario, Vice Mayor Diana Colvin, Council Members 
Helen Fisicaro, Raquel “Rae” Gonzalez and Joseph Silva were all present.  

Staff Present – City Manager Sean Rabé, Interim City Attorney Christopher Diaz, Police Chief 
Kirk Stratton, Recreation Services Director Brian Dossey, Director of Public Works Brad 
Donohue, City Engineer Cyrus Kianpour, City Planner Michael Laughlin, Police Commander 
Sherwin Lum, and Administrative Technician III Caitlin Corley were in attendance.  

ADOPTION OF THE AGENDA 

Mayor del Rosario asked if there were any changes to the agenda; none were requested. She 
asked for a motion to adopt the agenda. 

Action:  Council Member Fisicaro moved to adopt the agenda; the motion was seconded by 
Council Member Gonzalez and carried by the following vote: 

Name Voting Present, Not Voting Absent 
Aye No Abstain Not Participating 

Joanne del Rosario, Mayor  
Diana Colvin  
Helen Fisicaro  
Raquel “Rae” Gonzalez  
Joseph Silva  

5 0 

PRESENTATION 

 Recreation Director Brian Dossey introduced New Facility Attendant David Andrews

PUBLIC COMMENTS 

Mayor del Rosario opened the public comment period at 7:36 p.m. Resident Esmerelda Harper 
made a comment on the Hillside Boulevard Improvement Project. The Mayor closed the public 
comment period at 7:39 p.m. 
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CLOSED SESSION 

 Council entered a Closed Session at 7:39 p.m. 

1. In Closed Session Pursuant to Government Code Section 54957.6 – Conference with Labor 
Negotiators 

Agency Designated Representative: Mayor Joanne del Rosario 
Unrepresented Employee: City Manager 

 
Council returned to the dais at 7:47 p.m.  The Mayor announced “The Council has reached an 
agreement on contract negotiations with City Manager Sean Rabé. The resolution approving 
the first amendment to the City Manager’s contract and the amendment itself have been 
presented to the City Council and are available on the back table for public review. This item 
will be presented to the City Council as Consent Calendar number 8.” 

CONSENT CALENDAR 

2. Motion to Accept the Minutes from the January 5, 2015 Special Meeting. 

3. Motion to Accept the Minutes from the January 8, 2015 Special Meeting. 

4. Motion to Accept the Minutes from the January 14, 2015 Regular Meeting. 

5. Motion to Approve Report of Checks Paid for January 2015. 

6. Motion to Adopt a Resolution Adopting an Amended Conflict of Interest Code Pursuant to the 
Political Reform Act. 

7. Motion to Adopt a Resolution Amending Section 3.6 of the Colma Parking Code Relating to the 
Stopping, Standing or Parking of Vehicles on Hillside Boulevard Between Hoffman Street and 
Serramonte Boulevard. 

8. Motion to Adopt a Resolution Approving First Amendment to City Manager Contract. 

9. Motion to Adopt a Resolution Adding Subchapter 1.17 to the Colma Administrative Code, 
Relating to Social Media. 

10. Motion to Adopt a Resolution Adopting Findings and a Statement of Overriding Considerations 
as a Responsible Agency Pursuant to the Requirements of the California Environmental Quality 
Act and Approving a Memorandum of Agreement Between the Town of Colma and the San 
Francisco Public Utilities Commission. 

Action: Council Member Fisicaro moved to approve the Consent Calendar items #2-10; the 
motion was seconded by Council Member Silva and carried by the following vote: 

Name Voting Present, Not Voting Absent 
 Aye No Abstain Not Participating   
Joanne del Rosario, Mayor      
Diana Colvin      
Helen Fisicaro      
Raquel “Rae” Gonzalez      
Joseph Silva       
 5 0    
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NEW BUSINESS 

11. MID-YEAR BUDGET REPORT 

City Manager Sean Rabé presented the staff report.  Mayor del Rosario opened the public 
comment period at 8:07 p.m. and seeing no one come forward to speak, she closed the public 
hearing. Council discussion followed. 

Action: Vice Mayor Colvin moved to approve Mid-Year Budget Report; the motion was 
seconded by Council Member Silva and carried by the following vote: 

Name Voting Present, Not Voting Absent 
 Aye No Abstain Not Participating   
Joanne del Rosario, Mayor      
Diana Colvin      
Helen Fisicaro      
Raquel “Rae” Gonzalez      
Joseph Silva       
 5 0    

 
OLD BUSINESS 

12. ADULT HOLIDAY PARTY 

Director of Recreation Brian Dossey presented the staff report. Mayor del Rosario opened the 
public comment period at 8:22 p.m. Resident Dorothy Hillman spoke. The Mayor closed the 
public comment period at 8:23 p.m. Council discussion followed. 
 
Action: Council Member Gonzalez made a motion giving direction to staff regarding the Adult 
Holiday Party in 2015; the motion was seconded by Council Member Fisicaro and carried by the 
following vote: 

Name Voting Present, Not Voting Absent 
 Aye No Abstain Not Participating   
Joanne del Rosario, Mayor      
Diana Colvin      
Helen Fisicaro      
Raquel “Rae” Gonzalez      
Joseph Silva       
 5 0    

 

13. APPROVAL OF TOWN HALL BUDGET THRESHOLD 

City Manager Sean Rabé presented the staff report. Mayor del Rosario opened the public 
hearing at 8:42 p.m. Residents Ruby Paniagua and Pat Hatfield made comments. The Mayor 
closed the public comment period at 8:44 p.m. Council discussion followed. 
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Action:  Council Member Silva moved to set the budget for the Town Hall Renovation Project 
at $13 million; the motion was seconded by Council Member Fisicaro and carried by the 
following vote: 

Name Voting Present, Not Voting Absent 
 Aye No Abstain Not Participating   
Joanne del Rosario, Mayor      
Diana Colvin      
Helen Fisicaro      
Raquel “Rae” Gonzalez      
Joseph Silva       
 3 2    

 
PUBLIC HEARING 

14. REASONABLE ACCOMODATIONS IN HOUSING ORDINANCE AMENDMENT 

City Planner Michael Laughlin presented the staff report. Mayor del Rosario opened the public 
comment hearing at 9:05 p.m. Resident Tom Taylor made a comment. The Mayor closed the 
public hearing at 9:07 p.m. Council discussion followed. 

 
Action:  Council Member Silva moved to Introduce an Ordinance Amending Section 5.15.060 
of the Colma Municipal Code, Relating to Requests for Reasonable Accommodations in 
Housing, and to Waive a Further Reading of the Ordinance; the motion was seconded by Vice 
Mayor Colvin and carried by the following vote: 

Name Voting Present, Not Voting Absent 
 Aye No Abstain Not Participating   
Joanne del Rosario, Mayor      
Diana Colvin      
Helen Fisicaro      
Raquel “Rae” Gonzalez      
Joseph Silva       
 5 0    

 
 

COUNCIL CALENDARING 

There will be a Special City Council Meeting will be on Tuesday, February 17, 2015 at 6:00 
p.m. at the Colma Community Center.  
 
The next Regular City Council Meeting will be on Wednesday, March 11, 2015 at 7:30 p.m. at 
the Colma Community Center.  
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REPORTS 
 

Council Members reported on the events listed below:   
  
 Joanne F. del Rosario 

 State of Our Cities, 1/29 
 
Diana Colvin 
 State of Our Cities, 1/29 
 
Helen Fisicaro 
 State of Our Cities, 1/29 

 
Joseph Silva 
 Council of Cities Dinner, hosted by the County, 1/30  

 
 
City Manager Sean Rabé reported on the topics below: 

 Welcome to our new City Attorney Christopher Diaz. 

 The Police Department is currently recruiting for a new Police Officer. 

 Sergeant Kevin Nishita has been nominated for a community service award by the Daly 
City Lions.  

 Sean will be speaking at the Chamber of Commerce Major Employers Breakfast on 
February 19, 2015. 

 Reminder: Town offices will be closed on February 12 and February 16, 2015 

 

ADJOURNMENT AND CLOSE IN MEMORY 

The meeting was adjourned by Mayor del Rosario at 9:06 p.m. in memory of Tim O’Brien, brother 
of Town employee Jeanne O’Brien. 

 
 

Respectfully submitted,  
 
 
 
Caitlin Corley 
Administrative Technician III 
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MINUTES 
SPECIAL MEETING 

City Council of the Town of Colma 
City Hall, 1198 El Camino Real 

Colma, CA 94014 

Tuesday, February 17, 2015 
6:00 p.m. 

CALL TO ORDER 

Mayor del Rosario called the Special Meeting of the City Council for the Town of Colma to 
order at 6:04 p.m.  

Council Present – Mayor Joanne F. del Rosario, Vice Mayor Diana Colvin, Council Members 
Helen Fisicaro, Raquel “Rae” Gonzalez and Joseph Silva all were present.  

Staff Present – City Manager Sean Rabé, Special Projects Management Analyst Roger 
Peters, and Administrative Technician III Caitlin Corley were in attendance.  

NEW BUSINESS 

1. BASIC CABLE TELEVISION SERVICE

Julie Mason of Comcast Cable gave a presentation and answered questions from the 
public and the Council. John Kiely of AT&T gave a presentation and answered questions 
from the public and the Council.  

This item was for discussion only; no action was taken at this meeting. 

ADJOURNMENT 

Mayor del Rosario adjourned the Special Meeting at 7:47pm. 

Respectfully Submitted, 

Caitlin Corley 
Administrative Technician III 
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STAFF REPORT 

TO: Mayor and Members of the City Council 

FROM: Kathleen Gallagher, Sustainability Programs Manager 
Michael P. Laughlin, City Planner 
Lori Burns, Human Resources Manager 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: Participation in Beacon Award Recognition Program 

STAFF RECOMMENDATION 

Staff recommends that the City Council adopt the following resolution: 

RESOLUTION DIRECTING CITY MANAGER TO SUBMIT BEACON AWARD 
APPLICATION 

EXECUTIVE SUMMARY 

The Beacon Award is an Institute for Local Government (ILG) program that recognizes 
jurisdictions which adopt programs that promote sustainability and reduce greenhouse 
gas emissions (GHG). The Town of Colma has implemented several sustainability 
programs and is eligible for recognition for these efforts via the Beacon Award.  

FISCAL IMPACT 

None. The Beacon Award application requires minimal staff time to complete, and hours 
are available in the current Planning budget for sustainability programs. Participating in 
the recognition program may increase Colma’s competitiveness for future state or other 
grant funding. 

BACKGROUND 

The Town of Colma adopted a Climate Action Plan (CAP) and has implemented several 
successful sustainability programs that reduce GHG. Participation in the Beacon Award 
program is an opportunity for Colma to highlight current successes that promote 
sustainability. Beacon Award jurisdictions receive special recognition at League of 
California Cities and California State Association of Counties events, are highlighted on the 
Beacon Award website, and receive certificates and other materials to display in Town 
facilities.  
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ANALYSIS 
 
Participation in the Beacon Award involves the following steps:  
 

• Adopt a resolution stating Colma’s participation in the program; 
• Designate a lead staff person as the point of contact;  
• Prepare baseline GHG inventories for Town facilities and the community as a 

whole. Colma has already completed these inventories for the years 2005 
and 2010;   

• Prepare a Climate Action Plan (CAP). Colma has already adopted a CAP  and 
implemented some of the CAP programs; 

• Demonstrate compliance with AB 939, the California Integrated Waste 
Management Act of 1989. Colma is in compliance w ith AB 939 for recycling 
requirements and waste reduction programs;  

• Achieve specified measurable GHG reductions and energy savings in agency 
facilities. Colma has achieved the required GHG reductions for agency 
facilit ies; 

• Achieve measurable greenhouse gas reductions and promote energy conservation 
activities in the community. Colma has achieved the required GHG 
reductions for community; and  

• Implement Best Practices from the ILG’s California Climate Action Network’s Best 
Practices Framework to reduce GHG for Town facilities and the community 
(residents and businesses). The Town of Colma’s Climate Action Plan includes 
these practice areas, and the Town is working on implementation in these practice 
areas. The 10 Best Practice Areas are: 

 
1. Energy Efficiency & Conservation 
2. Water & Wastewater Systems 
3. Green Building 
4. Waste Reduction & Recycling 
5. Climate-Friendly Purchasing 
6. Renewable Energy & Low-Carbon Fuels 
7. Efficient Transportation 
8. Land Use & Community Design 
9. Open Space & Offsetting Carbon Emission 
10. Promoting Community & Individual Action 

 
Participating jurisdictions are recognized with Silver, Gold, or Platinum Beacon Awards for 
achieving specified measureable reductions. The program also recognizes participants for 
interim accomplishments. The criteria for the three levels of the Beacon Award are 
achieved through a tiered scale for agency (Town) actions, and community (residents and 
businesses) actions. The following table provides the detailed criteria.   
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Criteria: 

Beacon Award 
Level 
Silver 

Beacon Award 
Level 
Gold 

Beacon Award 
Level 
Platinum 

Data Source 

Town 
operations: 
GHG 
reductions  

5% reduction 10% reduction 20% reduction  RICAPS 

Town 
operations: 
Energy 
savings  

5% savings 10% savings 20% savings PG&E 

     
Community  
(residents & 
businesses): 
GHG 
reductions 

5% reduction 10% reduction 20% reduction  RICAPS 

Community  
(residents & 
businesses): 
Energy 
efficiency  

1 activity 2 activities 4 activities PG&E 

     
10 Best 
Practice 
Programs 

Implement 1 
program in each 
Best Practice 
Area 

Implement  2 
programs in 
each Best 
Practice Area 

Implement 3 
programs in 
each Best 
Practice Area 

ILC 

 
The Town of Colma currently qualifies for the Silver Beacon Award. There is no deadline 
or timeline for meeting award level criteria and awards will be distributed on an ongoing 
basis. Colma will be asked to provide periodic information about efforts to reduce GHG 
emissions, CAP program implementation, and activities in the ten best practice areas. 
 
Colma’s participation in the Beacon Award program is a good opportunity to highlight 
successful Town efforts that promote sustainability, and to receive special recognition by 
the League of California Cities and California State Association of Counties.    
 
Values 
 
The City Council was Visionary in adopting the CAP. Submitting for the Beacon Award 
will allow Colma to receive special recognition by the League of California Cities and 
California State Association of Counties for adopting the CAP and implementing successful 
sustainability programs.  
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Sustainability Impact 
 
Submittal of the Beacon Award is consistent with the Town’s goals of furthering 
sustainability and sustainability awareness in the community and region.  

Alternatives 
 
The City Council could direct the City Manager to not submit the application.  However, 
this alternative is not recommended since the Town should be recognized for the work 
the Town is doing in the area of climate action and protection.  

CONCLUSION 
 
Staff recommends that City Council adopt a resolution directing the City Manager to 
submit the Beacon Award application.  
 
ATTACHMENT 
 
A. Resolution 
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RESOLUTION NO. 2015-## 
OF THE CITY COUNCIL OF THE TOWN OF COLMA 

RESOLUTION DIRECTING CITY MANAGER TO SUBMIT 
BEACON AWARD APPLICATION 

The City Council of the Town of Colma does hereby resolve as follows: 

____________________________________________________________________________ 

1. Background

(a) The Beacon Award is an Institute for Local Government (ILG) program that recognizes
jurisdictions who adopt programs that promote sustainability and reduce greenhouse
gas emissions.

 (b)  The Town of Colma adopted a Climate Action Plan and implemented several successful 
sustainability programs that reduce greenhouse gas emissions. Participation in the 
Beacon Award program is an opportunity for Colma to highlight current successes that 
promote sustainability.  

(c) The Town of Colma has implemented several sustainability programs and can be 
recognized for these efforts via the Beacon Award. Beacon Award jurisdictions receive 
special recognition at League of California Cities and California State Association of 
Counties events, are highlighted on the Beacon Award website, and receive certificates 
and other materials to display in Town facilities.  

2. Findings

(a) The Town of Colma City Council finds that submittal of an application for the Beacon
Award is beneficial because it increases awareness of sustainability programs in Colma
and may make the Town eligible for grant funding.

3. Order

(a) The City Council hereby directs the City Manager to submit an application for the Town
to be considered for a Beacon Award.

// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
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Certification of Adoption 

I certify that the foregoing Resolution No. 2015-## was duly adopted at a regular meeting of 
said City Council held on March 11, 2015 by the following vote: 
 

Name Counted toward Quorum Not Counted toward Quorum 

  Aye No Abstain Present, Recused  Absent 

Joanne del Rosario, Mayor      

Diana Colvin       

Helen Fisicaro      

Raquel Gonzalez      

Joseph Silva      

Voting Tally      

 
 
Dated ______________________  ___________________________________ 
      Joanne del Rosario, Mayor 
 
 
      Attest:   ____________________________ 
         Sean Rabé, City Clerk 
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STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Christopher J. Diaz, City Attorney 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: Animal Control Services Agreement 

RECOMMENDATION 

Staff recommends that the City Council adopt the following resolution: 

RESOLUTION APPROVING AGREEMENT FOR ANIMAL CONTROL SERVICES 

EXECUTIVE SUMMARY 

The proposed resolution would approve an agreement for animal care and control services 
between the Town, the County of San Mateo, and the cities of Atherton, Belmont, Brisbane, 
Burlingame, Daly City, East Palo Alto, Foster City, Half Moon Bay, Hillsborough, Menlo Park, 
Millbrae, Pacifica, Portola Valley, Redwood City, San Bruno, San Carlos, San Mateo, South San 
Francisco, and Woodside. This agreement would allow the Town to continue to contract with 
the County to continue its long running practice of facilitating animal care and control services. 
It would also allow the County to continue to contract with the Peninsula Humane Society/SPCA 
for animal control and sheltering services to be provided in the Town and the County. It would 
also obligate the Town to pay its share of costs associated with the services to be provided. 

FISCAL IMPACT 

Under the terms of the agreement, the Town would be liable for its proportionate share of the 
costs of the services. For year 2014-2015 the Town’s proportionate share is 0.53% with the 
County and the other cities making up the remaining 99.47% of the costs. The Town would also 
be liable for any additional net program costs associated with the County administering certain 
services when requested. For fiscal year 2014-2015, the Town has budgeted $30,000 for animal 
control services.  

Overall, costs with both the Peninsula Humane Society/SPCA and the County are anticipated to 
increase in future fiscal years but no more than 2% to 3% annually. This means that the 
Town’s budgeted amount for animal control services will need to increase slightly in future 
years. Costs associated with animal care and control administered by the County and the 
Peninsula Humane Society/SPCA are still less than if the Town sought to provide its own animal 
care and control services. 

Staff Report Animal Control Services Agreement  Page 1 of 5 

25977.17000\9594724.1  

Item #5



BACKGROUND 

The Town of Colma, like all of the incorporated cities and towns in the County, contracts with 
the County to operate a countywide animal control program. The County contracts with the 
Peninsula Humane Society/SPCA, a private, non-profit organization, to enforce all animal control 
and anti-cruelty laws and to provide shelter for homeless animals and other services. 

The Town’s existing agreement with the County and the other cities will expire on June 30, 
2015. 

ANALYSIS 

The proposed animal services agreement, along with the facility/shelter funding arrangement 
for a new animal care facility approved by the City Council last year, were developed and 
reviewed by a working group of County managers, the San Mateo County City Managers’ 
Association (SMCCMA). The SMCCMA  has been discussing animal services and the existing 
contract with the Peninsula Humane Society/SPCA as part of its monthly association meetings. 
The SMCCMA has also established a standing committee to review draft contracts, performance 
audits, and cost sharing formulas for countywide animal control services. The SMCCMA 
committee was directly involved with the County during contract negotiations and had a seat at 
the table with the Peninsula Humane Society/SPCA on the proposed agreement. 

Terms of the Agreement 

The new proposed agreement provides for the following: 

• Section 3.2 requires all cities entering into the agreement to amend their existing 
ordinances and fee schedule to be consistent with the County’s provisions regarding 
animal control. 

• Section 3.6 allows the cities to use the County’s offices and hearing officers to conduct 
certain types of hearings authorized by the Town’s ordinance. 

• Section 3.8 imposes on the Town the obligation to pay its proportionate share of costs 
of the services currently set for year 2014-2015 at 0.53%. It also imposes on the Town 
the obligation to pay additional costs if the Town authorizes the County to undertake 
certain administrative tasks, such as hearings, outlined in the agreement. 

• Section 4 outlines the County’s responsibilities under the agreement. Some of these 
responsibilities include: (1) entering into an agreement with Peninsula Humane 
Society/SPCA for animal care and control services; (2) handling all financial aspects of 
the arrangement; (3) providing certain administrative services for the convenience of 
the cities; (4) providing audit reports to each city annually and overseeing and 
managing the audits as further discussed in the Costs Section below; and (5) issuing 
tags for dangerous animals. 

• Section 5.1, 5.2, 5.3, and Exhibit C to the agreement outlines the Peninsula Humane 
Society/SPCA’s responsibilities. Some of these responsibilities include: (1) providing 
adequate staff and facilities for the provision of shelter services; (2) providing adequate 
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staff and facilities for the treatment of injured animals; and (3) providing adequate staff 
and facilities for licensing dogs and cats.  

• Section 5.3 and 5.4 requires the Peninsula Humane Society/SPCA to vacate the current 
shelter when the new shelter is ready, but acknowledges the Peninsula Humane 
Society/SPCA can use contract funds to address deferred maintenance for the existing 
facility. 

• Section 5.6 details the term of the agreement which is from July 1, 2015 to June 30, 
2020. 

• Section 5.13 provides that the Town shall indemnify the County for any Town officer or 
employee negligent or wrongful acts in performing Town obligations under the 
agreement. A reciprocal indemnification is provided that requires the County to 
indemnify the Town for any County officer or employee negligent or wrongful acts in 
performing County obligations under the agreement. 

• Section 5.13 also acknowledges that with respect to activities of the Peninsula Humane 
Society/SPCA, a particular city will be obligated to indemnify the County and the other 
cities if a suit is brought against the County and other cities for actions of the Peninsula 
Humane Society/SPCA that occur in one particular city.  Likewise, the County is 
obligated to indemnify the Town and other cities if a suit is brought against the Town 
and other cities for actions of the Peninsula Humane Society/SPCA that occur in the 
unincorporated County. It is important to note Section 5.13(e) requires the Peninsula 
Humane Society/SPCA to indemnify the Town, the County, and the other cities in its 
performance of the Services. 

Costs 

The Town currently has budgeted $30,000 for animal care and control services for fiscal year 
2014-2015. 

Future costs associated with the animal control services provided by the Peninsula Humane 
Society/SPCA are anticipated to increase no more than 2.5 and 3% annually over the five year 
term of the agreement. The County’s cost for facilitating the services is also anticipated to 
increase between 2.5 and 3% annually over the term, but no more than the actual cost.  

As previously stated, Colma’s proportionate share under the terms of the agreement for 2014-
15 is 0.53%, with the Town’s percentage share (and all cities) being revisited annually. The 
number of service calls and shelter visits generated by each city is tracked, and the average of 
the last three years’ data is used to set the upcoming year’s costs for member cities and for the 
County. Each city’s, and the County’s, three year average usage data is weighted 41% for field 
services and 59% for shelter services, with a credit for revenues as further discussed in the 
“Cost Allocation” section below. 

There are also cost saving incentives built into the agreement. If the Peninsula Humane 
Society/SPCA saves money from their approved budget without compromising their service 
levels, it can keep half of those savings, with the other half realized by member cities and the 
County. In order for the Peninsula Humane Society/SPCA to retain half of the savings, the 
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County reviews the service levels provided to confirm that the Peninsula Humane 
Society/SPCA’s service levels were not degraded in order to achieve those savings. This 
provision is a change from the current contract, which has the Peninsula Humane Society/SPCA 
keeping 75% of savings. 

Cost Allocation to Cities and Unincorporated County 

As mentioned above, annual costs are divided up in two ways. The first is to divide costs using 
a three year average of usage, weighted 41% on field services and 59% on shelter usage. This 
weighting was selected by the negotiating team as it is representative of how the Peninsula 
Humane Society/SPCA’s costs are actually divided. The prior contract costs were charged to 
cities weighted 27% Field Services/73% Shelter services. That cost allocation was based on an 
older consultant study that was based more on activity, but not as much on costs.  

The second factor in dividing costs is how to factor in offsetting revenues from animal licensing 
and vaccinations. The prior contract with cities had all licensing/vaccination revenues coming off 
the top from total Peninsula Humane Society/SPCA’s costs, prior to allocating net costs back to 
cities and the Unincorporated County. The new contract gives each city credit for the animal 
licensing and vaccination revenue attributable to that particular city as a direct offset of its own 
share of costs. That change gives cities a mechanism to lower their costs by allowing them to 
do additional outreach to their residents to license and vaccinate their animals. 

Performance Audit 

The agreement provides for a performance audit in section 4.3 (k) after the first two years of 
the agreement to assess whether the Peninsula Humane Society/SCPA is achieving efficiency 
and effectiveness in performance of the services. The parameters of the audit and cost will be 
determined by a subgroup of all parties through a County administered RFP process. That RFP 
and the review process will be coordinated with interested city participants through the 
SMCCMA.  

Review of Animal Care Shelter Construction Progress  

The proposed animal services agreement includes a provision in Section 5.3 (b) that states: 

 “(o)nce construction begins on the new animal care shelter … in 
San Mateo…., presently anticipated to be during the summer of 
2015, each City may participate on an Animal Care Shelter 
Advisory Committee. This Committee will convene at key 
junctures during the construction process to discuss the progress. 
It will also be used as a venue for each City to ask questions and 
share concerns.”  

The construction process and results will be reviewed with interested city participants through 
the SMCCMA. 
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Reasons for the Recommended Action/Findings  

The City Council should adopt the resolution approving the agreement for animal control 
services as it would allow the current arrangement with the County to continue through 2020. It 
will also ensure an overall lower cost to the Town. If the Town opted to provide its own animal 
care and control services, it would likely incur costs in excess of those contemplated under the 
agreement. 

Values 

The City Council’s adoption of the resolution approving the agreement for animal control 
services is visionary as it will ensure that animal care and control services are provided as they 
have historically been provided in the Town. Further, the City Council’s adoption of the 
resolution is responsible as it ensures an overall lower cost to the Town than if the Town opted 
to provide its own animal care and control services. 

Alternatives 

The City Council could choose to not enter into the agreement. Doing so would require the 
Town to provide its own animal care and control services which will likely be at an increased 
cost than those contemplated under the agreement. 

CONCLUSION 

The City Council should adopt the resolution approving the agreement for animal control 
services. 

ATTACHMENTS 

A. Resolution 
B. Contract 
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RESOLUTION NO. 2015-__ 
OF THE CITY COUNCIL OF THE TOWN OF COLMA 

RESOLUTION APPROVING AGREEMENT 
 FOR ANIMAL CONTROL SERVICES 

The City Council of the Town of Colma does hereby resolve: 

1. Background.

(a) The Town has historically contracted with the County of San Mateo for the County to
facilitate animal care and control. 

(b) In 2003, San Mateo County and the Town of Colma entered into an agreement for the 
County to provide animal control services to the Town through the Peninsula Humane Society 
and SPCA.  

(c) The current agreement is set to expire on June 30, 2015. 

(d) In anticipation of the current agreement expiring, the Town and the County, in 
conjunction with other cities in the County, seek to enter into a new agreement for animal care 
and control. 

(e) The agreement is not subject to competitive bidding under the Town’s Purchasing 
Ordinance and the Town can enter into the contract with the County directly as a contract for 
services provided by a government agency under Municipal Code Section 1.06.180(c). 

2. Order.

(a) The agreement between the Town of Colma, the County of San Mateo, and other cities
in the County, attached hereto as Exhibit “A”, and which is on file with the City Clerk, is hereby 
approved by the City Council of the Town of Colma. 

(b) The Mayor is authorized to execute the agreement on behalf of the Town of Colma, with 
such technical amendments as may be deemed appropriate by the City Manager and the City 
Attorney. 

Certification of Adoption 

I certify that the foregoing Resolution No. 2015-## was duly adopted at a regular meeting of 
said City Council held on March 11, 2015 by the following vote: 

/// 

/// 

/// 

/// 
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Name Counted toward Quorum Not Counted toward Quorum 

  Aye No Abstain Present, Recused  Absent 

Joanne del Rosario, Mayor      

Diana Colvin       

Helen Fisicaro      

Raquel Gonzalez      

Joseph Silva      

Voting Tally      

 
 

Dated ______________________  ___________________________________ 
      Joanne del Rosario, Mayor 
 
 
      Attest:   ____________________________ 
         Sean Rabé, City Clerk 
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AGREEMENT BETWEEN THE COUNTY OF SAN MATEO AND 
THE CITIES OF ATHERTON, BELMONT, BRISBANE, BURLINGAME, COLMA, 

DALY CITY, EAST PALO ALTO, FOSTER CITY, HALF MOON BAY, 
HILLSBOROUGH, MENLO PARK, MILLBRAE, PACIFICA, PORTOLA VALLEY, 

REDWOOD CITY, SAN BRUNO, SAN CARLOS, SAN MATEO, SOUTH SAN 
FRANCISCO, AND WOODSIDE FOR FACILITATION AND COORDINATION OF 

ANIMAL CONTROL SERVICES 

THIS FACILITATION AND COORDINATION OF ANIMAL CONTROL 

SERVICES AGREEMENT, hereinafter called “Agreement”, entered into this 

_______ day of __________, 2015, by and between the COUNTY OF SAN 

MATEO, hereinafter called “County,” and Atherton, Belmont, Brisbane, 

Burlingame, Colma, Daly City, East Palo Alto, Foster City, Half Moon Bay, 

Hillsborough, Menlo Park, Millbrae, Pacifica, Portola Valley, Redwood City, San 

Bruno, San Carlos, San Mateo, South San Francisco, and Woodside, each 

hereinafter individually called a “City” and collectively called the “Cities”; 

WITNESSETH 

WHEREAS, the Cities have passed and are responsible for enforcing 
local ordinances governing the regulation, licensing and impounding of certain 
animals within the territorial limits of the Cities; and 

WHEREAS, the Cities and County, hereinafter collectively called “Parties”, 
wish to enter into a written agreement for animal care and control, shelter 
services, and animal licensing, in which the County agrees to facilitate provision 
of and the Cities agree to reimburse the County for the costs of specified animal 
care and control, shelter services, and animal licensing hereinafter set forth, as 
they have done for over 50 years with the current Agreement expiring on June 
30, 2015; and 

WHEREAS, in order to facilitate coordinated countywide system of animal 
care and control, shelter services, and animal licensing as desired by Cities, 
County is agreeable to facilitating the provision of such services on the terms and 
conditions as hereinafter set forth; and 

WHEREAS, the Cities desire the County facilitate and coordinate animal 
control and licensing on a countywide basis on behalf of the Cities and County 
for a term of 5 years ending on June 30, 2020; and 

Attachment B
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WHEREAS, such agreements are authorized and provided for by Section 
51300, et seq. of the California Government Code and under the Parties 
respective police powers. 
 
 NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES 
HERETO AS FOLLOWS: 
 
1. Exhibits and Attachments 
  
 The following exhibits are attached to this Agreement and incorporated into this  

Agreement by this reference: 
 
Exhibit A— Contract Areas 
Exhibit B— Proportionate Share of Cost 
Exhibit C – Animal Control Contractor Responsibilities 
Exhibit D – Animal Licensing Contractor Responsibilities 
Attachment 1 – Agreement between County of San Mateo and the Peninsula 
Humane Society & SPCA 

  
2. Definitions 
  
   
 2.1 Administrative Costs:  The actual costs, including, but not limited to, 

salaries, benefits, dispatch, equipment maintenance, incurred by the 
County to administer the Animal Control Program and Animal Licensing 
Program as outlined in this Agreement in an effort to facilitate a 
coordinated countywide system. 

   
 2.2 Animal Control Contractor:  The contractor selected as set forth in 

Section 5.2 of this Agreement, which is specifically charged with 
regulating and enforcing laws dealing with animal care and control, 
shelter services and animal licensing within the territorial limits of the 
County and the Cities and pursuant to the terms of this Agreement.  

   
 2.3 Animal Control Program:  The program within the Health System of the 

County, or County’s designated contract agent, or both, or such other 
agency as the County of San Mateo Board of Supervisors may designate, 
which is specifically charged with regulating and enforcing laws dealing 
with animal control within the territorial limits of the County. 

   
 2.4 Animal Control Services Agreement or Services Agreement:  Agreement 

in which the Animal Control Contractor agrees to perform on behalf of 
Parties and the County agrees to compensate, using County and City 
funds, the Animal Control Contractor for performance of certain specified 
animal care, animal control, and shelter services as provided for in this 
Agreement. 
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 2.5 Animal Licensing Contractor:  The contractor as set forth in Section 5.2 of 

this Agreement, which is specifically charged with regulating and 
enforcing laws dealing with animal licensing within the territorial limits of 
the County and the Cities and pursuant to the terms of this Agreement. 

   
 2.6 Animal Licensing Program:  The program within the Health System of the 

County, or County‘s designated contract agent, or both, or such other 
agency as the County of San Mateo Board of Supervisors may designate, 
which is specifically charged with regulating and enforcing laws dealing 
with animal licensing within its jurisdiction. 

   
 2.7 Animal Licensing Services Agreement:  Agreement in which the Animal 

Licensing Contractor agrees to perform on behalf of the Parties and the 
County agrees to compensate, with County and City funds, Animal 
Licensing Contractor for performance of certain specified animal licensing 
services as provided for in this Agreement. 

   
 2.8 City or Cities:  Any or all of the cities listed in Exhibit A, attached and 

incorporated by reference herein. 
   
 2.9 Holidays:  Federally designated holidays with the addition of Easter and 

exclusion of Columbus Day, in accordance with the Animal Control 
Contractor’s and Animal Licensing Contractor’s existing labor contracts. 

   
 2.10 Impounded Animal:  An animal that has been picked up by Animal 

Control Contractor, other public employee or officer, or by a private 
citizen and deposited at the Animal Control Contractor’s animal shelter. 

   
3. Each City’s Responsibilities 
   
 3.1 Delivery of Animals.  Any animal taken into custody by an employee or 

officer of the County or an employee or officer of a City shall be delivered 
to the Animal Control Contractor at its animal shelter or held in a humane 
way at a designated holding area until it can be picked up by Animal 
Control Contractor. 

   
 3.2 Uniform Ordinances and Citation Authority.  This Agreement is based 

on an expectation that each City’s animal control ordinance(s) shall be 
substantially the same as the provisions of Chapters 6.04, 6.12, and 6.16 
of Title 6 of the San Mateo County Ordinance Code, as amended, to be 
effective within each City’s territorial limits.  The fee schedule adopted by 
each City shall be the same as outlined in Chapter 6.04.290 of the San 
Mateo County Ordinance Code, hereinafter “County Ordinance”.   
 
Enforcement of provisions of each City’s ordinance that differs 
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substantially from the County Ordinance and results in an increase to 
Animal Control Contractor’s costs shall be reimbursed directly by the City 
requiring additional services, as negotiated between the City requiring 
additional services and the Animal Control Contractor.  Provision of 
services under the Animal Control Services Agreement shall take priority 
over such additional services provided separately pursuant to this 
Section.   

   
 3.3 Designation of Animal Control & License Revenue Collector.  Each 

City hereby designates the Health System of the County, or County’s 
designated contractor as the entity authorized to collect, at Cities’ cost, 
animal control and licensing revenue on the part of each City. 

   
 3.4 Permits for Public Events.  Each City shall request input from the 

Animal Control Contractor prior to issuing permits for public exhibitions 
and events which include animals.  The Animal Control Contractor is 
entitled to recover costs directly from the City in which exhibition or event 
will be located which relate to staffing that may result during or after the 
exhibition or event.  Such costs will be collected by the Animal Control 
Contractor based on a fee schedule approved by the City in which the 
event is taking place, or as agreed between the Animal Control 
Contractor and the individual City.  Any agreement with the Animal 
Control Contractor will require expeditious review of permits and input to 
the City.  The provisions of this paragraph do not apply to public 
exhibitions and events where the only animals included in such events 
are anticipated to be service animals or police dogs. 

   
 3.5 City Liaison.  Each City shall designate a representative to act as a 

liaison for animal control and licensing administration or enforcement 
issues for when County requests input from the City.  If no contact person 
is designated, the City contact person shall be the City Manager. 

   
 3.6 Defense of Dangerous/Vicious Animal Determinations, Spay/Neuter 

Requirements, and Service Animal Designations.   

Parties acknowledge that each City is and will remain solely responsible 
for arranging and conducting hearings under its Dangerous and Vicious 
Animal, Spay/Neuter, and Fancier Ordinances, including but not limited to 
providing hearing officers and a location for the hearings.  The cost to 
hold the hearing will be the sole responsibility of each City and collection 
of the hearing fee, based on the City’s fee ordinance, will be collected 
and retained by the City. 
 
However, the Parties agree that, at a City’s option and for its 
convenience, a City may utilize County offices and/or the services of the 
County hearing officers for purposes of conducting Dangerous/Vicious 
Animal Hearings under the provisions of each City’s Dangerous and 
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Vicious Animal Ordinance, Spay/Neuter Hearings under the provision of 
each City’s Spay/Neuter Ordinance, and/or Fancier Hearings under the 
provision of each City’s Fancier Ordinance.  The hearing fee, based on 
the City’s fee ordinance, will be collected from the person requesting the 
hearing by the County under the terms of this Agreement, if possible.  If 
such fee is not collected, the City shall remain responsible for such costs. 
 
The Parties also recognize that in the event a City elects to utilize the 
services of a County hearing officer,  the City remains solely responsible 
for the defense of any appeal of an administrative decision rendered by 
the hearing officer.  Further, the City remains responsible for any claims, 
damages, costs or other losses resulting from any decision, act or 
omission of the hearing officer acting in the course and scope of his or 
her capacity as hearing officer or from any court judgment based on 
claims, actions or appeals resulting from Dangerous/Vicious Animal 
hearings, decisions or findings; Spay/Neuter requirements, hearings, 
decisions or findings; and/or Fancier requirements, hearings, decisions or 
findings made under each City’s ordinances. 
 
Furthermore, the Parties agree that, at a City’s option and for its 
convenience, County offices will issue Service Animal tags and 
Breeder/Fancier Permits on behalf of each City upon County’s 
determination that such tag or permit shall be issued on behalf of the City.  
Each City shall remain responsible for the decision to issue or not issue a 
Service Animal tag and/or issue or not issue a Breeder or Fancier Permit 
and shall remain responsible the defense of any action or claim and 
payment of any claims, damages, costs, or other losses resulting from 
such decision.   

   
 3.7 Each City agrees to meet annually with County to develop performance 

measures that are valid, reliable, and supported by accessible data to be 
used to evaluate the level and quality of services provided by Animal 
Control Contractor and Animal Licensing Contractor. 

   
 3.8 In consideration of the services, that will be coordinated and facilitated by 

County and provided by the Animal Control Contractor and Animal 
Licensing Contractor in accordance with all terms, conditions, and 
specifications set forth herein, each City shall pay County based on the 
rates and in the manner specified below. 
 
Proportionate Share of Costs.  Each City’s proportionate share of the 
cost of services (“Proportionate Share of Costs”) provided under this 
Agreement shall be calculated as a percentage representing: 
 

a.  That City’s percentage of total field services provided, averaged 
over the prior three calendar years; 



6 | P a g e   F e b r u a r y  5 ,  2 0 1 5  
 

 
b.  That City’s percentage of total shelter services provided, averaged 

over the prior three calendar years; 
 
c.  With field services weighted at 41% and shelter services weighted 

at 59%. 
 
Net Program Costs.   Each City shall pay the net program costs 
attributable to that City (“Net Program Costs”) which will be calculated as 
follows: 
 

a. Determine total expenses for all services including Administrative 
Costs as defined in Section 2 of this Agreement and Animal Control 
Contractor and Animal Licensing Contractor costs; 
 

b. Subtract all revenue received, not including licensing revenue; 
 
c. Attribute the balance to each City based on that City’s Proportionate 

Share of Costs. 
 
d. Subtract from each City’s share of the balance the actual licensing 

revenue collected for that City during the previous calendar year.  
 
Annual Invoices.  Each City will be invoiced for its Net Program Costs as 
follows: 
 

a.  The County will calculate each City’s Proportionate Share of Costs, 
estimate Net Program Costs for the following fiscal year (July 1 – 
June 30), and will send an estimated invoice containing that 
information to each City  no later than March 31st  of each year; 

 
b.  The County will send a final invoice (“Final Invoice”) based on 

actual Net Program Cost to each City no later than November 15th 
of each year; and 

 
c. Each City shall pay the County the amount shown on the Final 

Invoice no later than December 31st of each year. 
   
 3.9 If revenue collected exceeds Net Program Costs, the excess will be 

returned to the Cities using the Proportionate Share of Costs.  
   
4. County Responsibilities 
  
 4.1 Payments to be paid to Animal Control Contractor and Animal Licensing 

Contractor by the County and each City are as follows:  
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a. The County will pay Animal Control Contractor the following agreed-
to amounts. These costs are to be reimbursed by the Cities as 
provided in Section 3.8 above.  

 
Fiscal Year Amount 

2015-16 $5,944,135 
2016-17 $6,122,459 
2017-18 $6,275,521 
2018-19 $6,463,786 
2019-20 $6,625,381 

 
b. The County will pay Animal Licensing Contractor the following 

agreed-to amounts. These costs are to be reimbursed by the Cities 
as provided in Section 3.8 above.  

 
Current Contract 

2013-2016 
Amount 

One year license $3.80 per license 
Multi-year license $3.80 for the first 

year and $2 for each 
additional year 

Late fees collected $2.50 collection 
service fee for each 
license 

Replacement tags $3.80 per tag 
Bank and supply fees Actual cost 

 

   
 4.2 

 
The County shall provide the services as outlined in this Agreement for 
the following estimated amounts.  Parties will only be invoiced for the 
actual costs to provide said services as outlined in this Agreement and 
are to be reimbursed by the Cities as provided in Section 3.8 above.  
 

Fiscal Year Amount 
2015-16 $420,000 
2016-17 $433,000 
2017-18 $442,000 
2018-19 $455,000 
2019-20 $466,000 

 

  
 4.3 In consideration of the payment provided for in Section 3.8, the County 

shall, for the administrative convenience of the Cities and for the 
purpose of coordinating animal services countywide, provide the 
additional following administrative services: 
 

a. Work with the City Attorney or City Manager of each City on any 
issues that require input from the City, including, but not limited to, 
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during and following the administrative hearing process. 
 
b. Collect, maintain, and report available data as requested by each 

City, including, but not limited to, annual Performance Measures. 
 
c. If requested, the Parties’ representatives will meet annually to 

develop performance measures that are valid, reliable, and 
supported by accessible data to be used to evaluate the level and 
quality of service provided by the Animal Control Contractor and 
Animal Licensing Contractor. 

 
d. With direction from each City, respond on behalf of each City to 

public inquiries regarding the Animal Control Program and the 
Animal Licensing Program. 

 
e. Provide monthly report showing field, shelter, licensing activities, and 

Dangerous Animal Permit holders as feasible. 
 
f. Provide dispatch services for after-hours/holiday calls for animal 

control and licensing. 
 
g. Provide radio maintenance services on radio equipment owned by 

the Parties and used to perform services as outlined in Exhibit C. 
 
h. For the convenience of the Cities, provide animal licensing tags for 

dogs, cats, animals held under a Dangerous Permit, and animals 
designated as Service Animals. 

 
i. For the convenience of the Cities, make reasonable attempts to 

collect and provide collection services for: 
1.  Animal control fees that are deemed uncollectable by the Animal 

Control Contractor after reasonable efforts by the Contractor to 
collect; and  

2. Licensing fees that are deemed uncollectable by the Animal 
Licensing Contractor after reasonable efforts by the Contractor to 
collect; and 

3.  Any other fees for services provided to each City under the terms 
of this Agreement. 

 
The County’s cost to provide collection services will be included in 
the administrative cost to facilitate this Agreement.  The Cities 
acknowledge and agree that the County is not responsible for any 
fees that remain uncollected after reasonable efforts are made to 
collect.  In the event that a City determines that additional collection 
efforts are warranted, it may undertake such efforts at its own 
expense.  Any shortfall in revenues caused by uncollected fees shall 
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be the responsibility of all Cities based on the proportionate share of 
costs. 

 
j. Annually provide each City with the audit report required and 

completed as outlined in Exhibit C. 

k. At the end of the second year of this Agreement, arrange and 
oversee a performance audit following the, Generally Accepted 
Government Auditing Standards (GAGAS) to assess whether the 
Animal Control Contractor is achieving efficiency and effectiveness 
in performance of the services provided and provide a copy of the 
performance audit to the Cities.  The parameters of the audit and 
cost will be determined by a subgroup of all Parties through a 
County Request for Proposal process.  Cities will be invoiced for the 
actual cost of said audit as outlined in Section 3.8. 

 
l.  Spay/Neuter Assistance Vouchers 

1.  Allocate one dollar from each annual license fee paid for a dog or 
cat to: 

    i.  When funds are available as determined by the County, 
assist pet owners and feral cat advocates with the cost to 
alter the dogs, cats, and feral cats that reside in the 
County on a county wide basis; and 

    ii.  As funds are available as determined by the County, 
execute outreach efforts to educate residents on the 
responsibilities of owning a pet and the importance of 
altering, vaccinating, and licensing all dogs and cats. 

2. Oversee a committee known as the Spay/Neuter Assistance 
Advisory Committee comprised of volunteers and city 
representatives. This Committee will convene quarterly to 
discuss spay/neuter voucher activities and outreach efforts 
focused on pet overpopulation.  It will also be used as a forum for 
each City and the public to ask questions and share concerns 
regarding spay/neuter assistance.  Meetings will be arranged and 
scheduled by County staff. 

3. Issue, monitor and maintain a dog, cat, and feral cat database, 
allocating funds to the appropriate category of need based on the 
public’s requests. 

 
m. Pursuant to Section 3.6 of this Agreement, under the guidelines of 

the US Department of Justice and the Americans With Disabilities 
Act’s definition of “Service Animal,” for the administrative 
convenience of each City, and acting as a representative of each 
City, issue Service Animal tags on behalf of each City upon 
determination by the County on behalf of the City that such tag shall 
be issued.   
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n. If each City’s ordinance so authorizes and the City so requests, 

review and process each City residents’ requests and maintain files 
for Breeders and Fanciers Permits. 

o. Dangerous Animal Designations 
1.  Issue Dangerous Animal tags when an animal has been so 

designated by a peace officer employed by any City or County or 
the Animal Control Contractor as such; and 

2.  The County will invoice annually and make reasonable efforts to 
collect applicable fees for Dangerous Animal Permit holders; and 

3.  Monitor data received from Animal Control Contractor; and 
4.  Send monthly updated reports to each City’s representative. 
 

p. Pursuant to Section 3.6, for the administrative convenience of each 
City, and acting as a representative of each City, conduct 
administrative hearings for Dangerous and Vicious Animal 
designations under the guidelines of the applicable City’s ordinance. 

q. Pursuant to Section 3.6, for the administrative convenience of each 
City and acting as a representative of each City, conduct mandatory 
spay/neuter and/or fancier permit administrative hearings under the 
guidelines of the applicable City’s ordinance, if any. 

r. Provide in-person customer service at a minimum of two County 
locations that are open during normal business hours to enable 
residents the ability to obtain animal licenses and/or permits for all 
dogs and cats. 

 
s. Work with San Mateo County veterinarians to ensure anti-rabies 

vaccination reporting as required by the County. 
 
t. Receive, import, and export licensing and vaccination information 

from the Animal Licensing Contractor into the Animal Control 
Contractor database and vice versa on a weekly basis. 

 
u. Under the guidance of the County’s Health Officer, review and 

process requests from pet owners to exempt their pet from the 
requirement to obtain a anti-rabies vaccination as required by State 
law or County ordinance and report annually to the Department of 
Public Health. 

 
v. Attend the Animal Control Contractor’s monthly vaccination clinic in 

an on-going effort to educate pet owners on the importance of 
vaccinating and licensing dogs and cats that reside in the County 
and the Cities. 
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w. Provide decapitation training and materials to Animal Control 
Contractor’s staff. 

 
x. Invoice animal owners pursuant to the County Fee Schedule 

6.04.290, and similar City fee schedules, following a bite incident 
that requires a quarantine of said animal.    

   
5. General Provisions 
   
 5.1 Existing Agreements.  Upon execution of this Agreement, any prior 

existing agreements between the Cities and the County to facilitate and 
coordinate Animal Control and Animal Licensing Services will be 
terminated.  

   
 5.2 Contracting for Services.  It is expressly understood and agreed that 

the County will contract with the Peninsula Humane Society & SPCA, a 
California nonprofit public benefit corporation (Animal Control Contractor), 
or such other contractor as the Board of Supervisors and Cities may 
designate, for the provision of Animal Control Services including field 
enforcement, shelter and treatment services referred to herein.  
Additionally, it is expressly understood and agreed that the County will 
contract with PetData, Inc. or such other contractor (Animal Licensing 
Contractor) as the Board of Supervisors and Cities may designate, for the 
provision of Animal Licensing Services.   
 
Field Enforcement Services.  Services Agreement shall require that the 
Animal Control Contractor shall provide adequate staff for the provision of 
field enforcement services for the purpose of enforcing state and local 
ordinances pertaining to domestic animals, as described in Exhibit C. 
  
Shelter Services.  Services Agreement shall require that the Animal 
Control Contractor shall provide adequate staff and facilities for the 
provision of shelter services, including the impounding, receiving of 
unwanted animals, housing, redemption, treatment, sale, adoption, 
euthanasia and disposal of animals.  The shelter and care for all stray 
and unwanted animals shall be provided 24 hours a day 7 days a week, 
as described in Exhibit C. 
 
Treatment Services.  Services Agreement shall require that, in 
accordance with California state law, the Animal Control Contractor shall 
provide adequate staff and facilities for the provision of treatment services 
to injured animals as described in Exhibit C. 
 
Licensing Services.  Services Agreement shall require that, in 
accordance with California state law, the Animal Licensing Contractor 
shall provide adequate staff and facilities for the provision of licensing 
dogs and cats as described in Exhibit D. 
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 5.3 Lease.   

a.  To enable the Animal Control Contractor to perform the services 
contemplated by this Agreement for the entire term, each City 
understands that the existing Animal Control Contractor’s 
leasehold of the animal care shelter located at 12 Airport 
Boulevard in San Mateo, California, is subject to the County and 
Animal Control Contractor’s lease agreement and that the current 
lease shall extend at the rental rate of one dollar ($1.00) per 
annum, but only so long as the Animal Control Contractor’s 
Services Agreement remains in full force and effect.  
Notwithstanding the above, when the County’s proposed new 
shelter facility is ready to accommodate all services required to be 
provided by the Animal Control Contractor under the Services 
Agreement that are now provided in the existing facility, the lease 
will terminate.  At such time, County will provide the Animal 
Control Contractor with 90 days written notice to, and the Animal 
Control Contractor shall within that 90 days, vacate the existing 
facility unless both parties agree to an extension. 

 
b.  Once construction begins on the new animal care shelter to be 

located at 12 Airport Boulevard in San Mateo, California, presently 
anticipated to be during the summer of 2015, each City may 
participate on an Animal Care Shelter Advisory Committee. This 
Committee will convene at key junctures during the construction 
process to discuss the progress.  It will also be used as a venue 
for each City to ask questions and share concerns.  Meetings will 
be arranged and scheduled by County staff. 

   
 5.4 Facilities & Equipment.  

a.  If the County chooses, at its own discretion, to replace equipment, 
at reasonable expense, but not to exceed $125,000, that is used 
by the Animal Control Contractor and/or the Animal Licensing 
Contractor solely for the purpose of providing services under this 
Agreement, Cities agree that they will be financially responsible 
for the purchase cost of said equipment based on their 
Proportionate Share of Cost as set forth in Exhibit B. 

 
In the event that any party asserts that an emergency safety-
related repair is needed to the portions of the Peninsula Humane 
Society & SPCA facility located at 12 Airport Boulevard in the City 
of San Mateo that are used to provide contracted animal control 
services and/or the County  chooses to replace equipment, at its 
own discretion, and the cost of said equipment exceeds $125,000, 
the Parties agree to meet in good faith to determine and agree 
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which maintenance or repairs are required, whether or not such 
repair work shall be undertaken, or if said equipment should be 
replaced. 
 
If the Parties terminate this Agreement or the Parties do not 
renew this Agreement, all Parties agree to be financially 
responsible in their Proportionate Share of Cost as set forth in 
Exhibit B for the remaining cost of any lease for vehicles or 
equipment used by the County’s designated contractor solely for 
the purpose of providing services under this Agreement. 
 

b.  Parties acknowledge that the County has prepared a Maintenance 
& Repair survey “Survey” of conditions and deferred maintenance 
and repairs of the portion of the PHS/SPCA facilities used for 
contracted animal control services, located at 12 Airport 
Boulevard in the City of San Mateo, which document is included in 
Attachment 1. 

 
While Animal Control Contractor may use contract funds for the 
general maintenance of the PHS/SPCA facility located at 12 
Airport Boulevard in the City of San Mateo that are used to 
provide contracted animal control services, repairs shall be 
prioritized to those noted in the “Survey” or that ensure safe and 
effective operation of the facility. 
 
Animal Control Contractor will send the County a quarterly 
itemized report showing the repairs and maintenance performed 
at the facility.  
 
The Animal Control Contractor agrees to allow the County 
Department of Public Works to access to the facility quarterly to 
review conditions.  This authorized visit does not in any way 
create a process for authorizing repairs as the decision of which 
repairs to perform remains at the discretion of the Animal Control 
Contractor. 
 
In the event of an emergency safety related repair or other repair 
deemed necessary in order to maintain the facility in operable 
condition is needed to the portions of the PHS/SPCA facility 
located at 12 Airport Boulevard in the City of San Mateo that are 
used to provide contracted animal control services, Parties agree 
to meet in good faith to jointly determine which maintenance or 
repairs are required and whether or not such repair work shall be 
undertaken. 

 
c.  If Parties choose to terminate for reasons other than material 
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breach of the Animal Control Contractor’s Services Agreement or 
Parties choose not to renew the Animal Control Contractor’s 
Services Agreement, County and Cities shall be financially 
responsible for the remaining cost of any lease for vehicles or 
equipment used by the Animal Control Contractor solely for the 
purpose of the Animal Control Contractor’s Services Agreement. 

  
 5.5 Fiscal and Program Monitoring.  Each City agrees to participate 

annually with County to discuss financial or programmatic issues 
including, but not limited to, licensing activities, revenue sources, 
performance measures, and ordinance revisions.  The County or any 
City may request a special meeting for this purpose and upon the 
provision of reasonable notice. 
 
Any changes in the amount to be paid to the Animal Control Contractor 
or the Animal Licensing Contractor shall require the Board of 
Supervisors and the affected City’s approval.  

   
 5.6 Use of Program Revenue.  Each City agrees that all fees collected by 

the County and/or the Animal Control Contractor and the Animal 
Licensing Contractor, or both, for the purposes outlined in this 
Agreement shall be retained by the County and used to cover the cost of 
services provided under this Agreement, except for services provided 
directly by or for a City and where fees are collected by said City for 
services provided as described in Section 3.4 and 3.6 of this Agreement.  
 
Program Deficit or Surplus.  The Cities acknowledge and agree that: 
 

a.  The Animal Control Contractor may retain half (50%) of all unspent 
animal control contract funds with the written approval of the 
County and exercise full authority over the use of its share, if the 
County determines that the savings by Animal Control Contractor 
have not impacted the quality of services detailed in this 
Agreement.   

 
b.  County’s determination under Section 5.6(a) shall follow within 90 

days subsequent to County review of a mutually acceptable Audit 
Report, defined in Exhibit C of this Agreement.   

 
c.  The Animal Control Contractor has agreed not to use these 

savings to provide services which will add on-going costs to 
services covered by this Agreement without written County 
approval.   

 
d. This Section 5.6 shall not apply to cost savings resulting from 

decreased levels of service due to changes in each City, County 
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or State law. 
   
 5.7 Maintenance of Records.  Records of animals impounded including the 

description of each animal, date of receipt, date and manner of disposal, 
treatment received, the name of the person redeeming or adopting the 
animal, and the fees, charges and proceeds of adoption shall be 
maintained by the County, through the Animal Control Contractor, and 
made available to the Cities.  In addition, statistical information shall be 
provided on a monthly basis to the Cities summarizing various field 
enforcement activities occurring in each City and shelter activities 
initiated by residents of each City. 

   
 5.8 Term and Termination.  Subject to compliance with all terms and 

conditions, the term of this Agreement shall be from July 1, 2015 through 
June 30, 2020. 
 
Except as otherwise provided by this section, this Agreement may not be 
terminated by any party during the effective period from July 1, 2015 
through June 30, 2020.  Each City is responsible for its annual 
percentage share under this Agreement for the entire term of this 
Agreement. 
 
In the event any City fails to pay its percentage share as set forth in this 
Agreement and Exhibit B, every other City shall promptly pay its 
Proportionate Share of Cost of the non-payment, unless and until the 
County is able to recover the non-payment from the late or non-paying 
City. 
 
This Agreement shall automatically terminate in the event of termination 
of the Animal Control Services Agreement.  Upon termination, the 
County shall have no further obligation to provide, facilitate or coordinate 
services specified herein or in the Animal Control Services Agreement or 
Animal Licensing Services Agreement.   Each City shall promptly pay its 
Proportionate Share of Cost as set forth in Exhibit B for all services 
rendered prior to termination. 

   
 5.9 Amendments:  Entire Agreement.  Amendments to this Agreement 

must be in writing and approved by the County Board of Supervisors and 
the governing body of each City.  This is the entire Agreement between 
the Parties and supersedes any prior written or oral agreements 
inconsistent herewith. 
 
This Agreement, including the Exhibits which are incorporated herein by 
this reference, constitutes the entire Agreement of the Parties to this 
Agreement regarding the subject matter of this Agreement, and correctly 
states the rights, duties, and obligations of each party as of the Effective 
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Date.  In the event that any term, condition, provision, requirement, or 
specification set forth in the body of this Agreement conflicts with or is 
inconsistent with any term, condition, provision, requirement, or 
specification in any Exhibit to this Agreement, the provisions of the body 
of this Agreement shall prevail.  Any prior agreement, promises, 
negotiations, or representations, whether oral or written, between the 
parties not expressly stated in this Agreement are superseded.  All 
subsequent modifications or amendments to this Agreement shall be in 
writing and signed by the Parties. 

   
 5.10 Controlling Law and Venue.  The validity of this Agreement and of its 

terms or provisions, the rights and duties of the parties under this 
Agreement, the interpretation of this Agreement, the performance of this 
Agreement, and any other dispute of any nature arising out of this 
Agreement shall be governed by the laws of the State of California 
without regard to its choice of law rules.  Any dispute arising out of this 
Agreement shall be venued either in the San Mateo County Superior 
Court or in the United States District Court for the Northern District of 
California. 

   
 5.11 Additional Services.  Nothing contained herein shall preclude any City 

from contracting separately for the provision of a higher level of service.  
Any contract increasing the level of services will be supplemental to this 
Agreement and will not affect the level of service provided for in this 
Agreement. 

   
 5.12 Relationship of Parties.   The Parties agree and understand that the 

work/services performed or facilitated under this Agreement are 
performed or facilitated by an independent Contractor, and not by an 
employee of any City and that neither the County, its employees, the 
Animal Control Contractor, or the Animal Licensing Contractor acquire 
any of the rights, privileges, powers, or advantages of City employees, 
and vice versa; however, the County may act as an agent on behalf of 
each City where expressly set forth herein and, in such instances, each 
City shall hold harmless, indemnify and defend the County from and 
against any claims of any kind and/or actions for damages arising out of 
the County’s actions undertaken on behalf of each City as set forth 
herein. 

   
 5.13 Hold Harmless.   

a.  Each City shall hold harmless, indemnify and defend the County, 
its officers, employees and agents from and against any and all 
claims, suits or actions of every kind brought for or on account of 
injuries or death of any person or damage to any property of any 
kind whatsoever and whomsoever belonging which arise out of 
the performance or nonperformance of each City’s covenants and 
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obligations under this Agreement and which result from the 
negligent or wrongful acts of each City or its officers, employees, 
or agents, including, but not limited to, those claims, suits, or 
actions arising from activities performed by the County as a 
representative of the City as set forth in Sections 3.6 and 4.2. 

 
b.  The County shall hold harmless, indemnify and defend each City, 

its officers, employees and agents from and against any and all 
claims, suits or actions of any kind brought for or on account of 
injuries to or death of any person or damage to any property of 
any kind and to whomsoever belonging which arise out of the 
performance or non-performance of the County’s obligations 
under this Agreement and which result from the negligent or 
wrongful acts of the County, its officers or employees.  This 
provision requiring the County to hold harmless, indemnify and 
defend each City shall expressly not apply to claims, losses, 
liabilities or damages arising from actions or omissions, negligent 
or otherwise, of the Animal Control Contractor or the Animal 
Licensing Contractor, or their officers, employees or agents, under 
the services agreements with the County.  Further, this provision 
requiring the County to hold harmless, indemnify and defend each 
City shall not apply to acts or omissions of the County done on 
behalf of each City in performing administrative tasks for the 
convenience of each City as set forth in Sections 3.6 and 4.2. 

 
c.  In the event of concurrent negligence of the County, its officer or 

employees, and the City, its officers and employees, the liability 
for any and all claims for injuries or damages to persons and/or 
property or any other loss or costs which arise out of the terms, 
conditions, covenants or responsibilities of this agreement shall 
be apportioned according to the California theory of comparative 
negligence. 

 
d. Finally, Parties acknowledge that with respect to activities 

performed by the Animal Control Contractor or the Animal 
Licensing Contractor in the Cities’ territorial limits, the County 
serves solely as a Contract Administrator and solely with respect 
to the specific obligations contained within this Agreement and the 
agreements between the County and the Animal Control 
Contractor and the Animal Licensing Contractor.  Accordingly, in 
the event the County or the Cities are sued and the suit is related 
in any manner to actions taken by the Animal Control Contractor 
or the Animal Licensing Contractor solely in a particular City or the 
Cities, the particular City or Cities, as the case may be, will hold 
harmless, indemnify and defend the County, and any other City 
that is named as a defendant in that suit from and against any and 
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all claims, losses or costs.  In the event a City or the Cities are 
sued and the suit relates in any manner to actions taken by the 
Animal Control Contractor or the Animal Licensing Contractor 
solely in the unincorporated area of the County, the County will 
hold harmless, indemnify and defend the City or Cities  named as 
a defendant or defendants in that suit from and against any and 
all claims, losses or costs. 

 
e.  The County agrees that in its Service Agreements with the Animal 

Control Contractor, the County will require the Animal Control 
Contractor to indemnify each City to the same extent that the 
County is indemnified and to name each City as a third party 
beneficiary to the County’s Agreements with the Animal Control 
Contractor and/or the Animal Licensing Contractor. 

 
f. This indemnification and hold harmless clause shall survive 

termination of this Agreement and shall apply whether or not any 
insurance policies shall have been determined to be applicable to 
any of such damages or claims for damages. 

   
 5.14 Non-Discrimination.  No person shall illegally be excluded from 

participation in, denied the benefits of, or be subjected to discrimination 
under this Agreement on account of their race, color, religion, national 
origin, age, sex, sexual orientation, ancestry, marital status, pregnancy, 
childbirth or related conditions, medical condition, mental or physical 
disability or veteran’s status.   

   
 5.15 Notices.  Any notice, request, demand, or other communication required 

or permitted under this Agreement shall be deemed to be properly given 
when both:  (1) transmitted via facsimile to the telephone number listed 
below or transmitted via email to the email address listed below; and (2) 
sent to the physical address listed below by either being deposited in the 
United States mail, postage prepaid, or deposited for overnight delivery, 
charges prepaid, with an established overnight courier that provides a 
tracking number showing confirmation of receipt. 

 
Any notices required by or given pursuant to this Agreement to any City 
shall be in writing and shall be delivered to the Clerk of that City at the 
address of the principal business offices of the respective City listed in 
the introduction of this Agreement or at such other address as any City 
may specify in writing to the County. 

 
In the case of County, to: 

Name/Title: Jean Fraser, Chief of the Health System 
Address: 225-37th Avenue  San Mateo, CA  94403 
Telephone: 650.573.2912 
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Facsimile: 650.573.2788                     
Email:        JFraser@smcgov.org 

   
 5.16 Condition Precedent.  If this Agreement is not adopted by all twenty 

Cities, it will become null and void in its entirely except that in such an 
event, the County and any of the cities which are in agreement with the 
terms and conditions of this Agreement may use it as the grounds for 
considering an Agreement which may be acceptable to those parties. 

   
 5.17 Electronic Signature.  All Parties agree that this Agreement and future 

documents relating to this Agreement may be digitally signed in 
accordance with California law and the County’s Electronic Signature 
Administrative Memo and the Parties understand and agree that 
electronic signatures shall be deemed as effective as an original 
signature. 

   
 5.18 Counterparts.  The Parties may execute this Agreement in one or more 

counterparts, each of which shall be deemed an original, but all of which 
together shall be deemed one and the same instrument. 

   
  

IN WITNESS WHEREOF, the Board of Supervisors of the County of San 
Mateo has authorized and directed the Health System Chief to execute this 
Agreement for and on behalf of the County of San Mateo.  The Cities of  
Atherton, Belmont, Brisbane, Burlingame, Colma, Daly City, East Palo Alto, 
Foster City, Half Moon Bay, Hillsborough, Menlo Park, Millbrae, Pacifica, Portola 
Valley, Redwood City, San Bruno, San Carlos, San Mateo, South San Francisco, 
and Woodside have caused this Agreement to be subscribed by its duly 
authorized officer and attested by its Clerk. 
 
 
Dated:   COUNTY OF SAN MATEO 
              
 
 
   ____________ _____________  
  President, Board of Supervisors  
 
Dated:    
  
ATTEST:  TOWN OF ATHERTON 
 
 
 
_________________________________        
Town of Atherton, Clerk  By 
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Dated:    
  
ATTEST:  CITY OF BELMONT 
 
 
 
_________________________________        
City of Belmont, Clerk  By 
 
 
Dated:    
  
ATTEST:  CITY OF BRISBANE 
 
 
 
_________________________________        
City of Brisbane, Clerk  By 
 
 
Dated:    
  
ATTEST:  CITY OF BURLINGAME 
 
 
 
_________________________________        
City of Burlingame, Clerk  By 
 
 
Dated:    
  
ATTEST:  TOWN OF COLMA  
 
 
 
_________________________________        
Town of Colma, Clerk  By 
 
 
 
Dated:    
  
ATTEST:  CITY OF DALY CITY 
 
 
 
_________________________________        
City of Daly City, Clerk  By 
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Dated:    
  
ATTEST:  CITY OF EAST PALO ALTO 
 
 
 
_________________________________        
City of East Palo Alto, Clerk  By 
 
 
Dated:    
  
ATTEST:  CITY OF FOSTER CITY 
 
 
 
_________________________________        
City of Foster City, Clerk  By 
 
 
Dated:    
  
ATTEST:  CITY OF HALF MOON BAY 
 
 
 
_________________________________        
City of Half Moon Bay, Clerk  By 
 
 
Dated:    
  
ATTEST:  TOWN OF HILLSBOROUGH 
 
 
 
_________________________________        
Town of Hillsborough, Clerk  By 
 
 
 
Dated:    
  
ATTEST:  CITY OF MENLO PARK 
 
 
 
_________________________________        
City of Menlo Park, Clerk  By 
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Dated:    
  
ATTEST:  CITY OF MILLBRAE 
 
 
 
_________________________________        
City of Millbrae, Clerk  By 
 
 
Dated:    
  
ATTEST:  CITY OF PACIFICA 
 
 
 
_________________________________        
City of Pacifica, Clerk  By 
 
 
Dated:    
  
ATTEST:  TOWN OF PORTOLA VALLEY 
 
 
 
_________________________________        
Town of Portola Valley, Clerk  By 
 
 
Dated:    
  
ATTEST:  CITY OF REDWOOD CITY 
 
 
 
_________________________________        
City of Redwood City, Clerk  By 
 
 
Dated:    
  
ATTEST:  CITY OF SAN BRUNO 
 
 
 
_________________________________        
City of San Bruno, Clerk  By 
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Dated:    
  
ATTEST:  CITY OF SAN CARLOS 
 
 
 
_________________________________        
City of San Carlos, Clerk  By 
 
 
Dated:    
  
ATTEST:  CITY OF SAN MATEO 
 
 
 
_________________________________        
City of San Mateo, Clerk  By 
 
 
Dated:    
  
ATTEST:  CITY OF SOUTH SAN FRANCISCO 
 
 
 
_________________________________        
City of South San Francisco, Clerk  By 
 
 
Dated:    
  
ATTEST:  TOWN OF WOODSIDE 
 
 
 
_________________________________        
Town of Woodside, Clerk  By 
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EXHIBIT A 
 

CONTRACT AREAS 
 

The following Cities have contracted for services pursuant to this Agreement: 

 

 Atherton 

 Belmont 

 Brisbane 

 Burlingame 

 Colma 

 Daly City 

 East Palo Alto 

 Foster City 

 Half Moon Bay 

 Hillsborough 

 Menlo Park 

 Millbrae 

 Pacifica 

 Portola Valley 

 Redwood City 

 San Bruno 

 San Carlos 

 San Mateo 

 South San Francisco 

 Woodside 
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EXHIBIT B 
PROPORTIONATE SHARE OF COST 

 
FY 2014-15 Proportionate Share of Cost: 

 

 Atherton    0.70% 

 Belmont    2.58% 

 Brisbane    0.90% 

 Burlingame    3.74% 

 Colma     0.53% 

 Daly City    10.13% 

 East Palo Alto   8.70% 

 Foster City    2.15% 

 Half Moon Bay   2.50% 

 Hillsborough    1.16% 

 Menlo Park    4.59% 

 Millbrae    1.92% 

 Pacifica    5.07% 

 Portola Valley   0.37% 

 Redwood City   12.55% 

 San Bruno    6.09% 

 San Carlos    3.15% 

 San Mateo    15.61% 

 South San Francisco  10.27% 

 Woodside    1.03% 

 County    6.27% 
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Exhibit C 
Animal Control Contractor Responsibilities 

 
Animal Control Contractor shall provide the following services: 
 
1. Enforce all County and City ordinances which are substantially similar to Chapters 

6.04, 6.12, and 6.16 of Title 6 of the San Mateo County Ordinance Code and issue 
citations as appropriate for violations of said Chapters 6.04, 6.12, and 6.16 of Title 6 
of San Mateo County Ordinance Code. 

  
2. Enforce all applicable animal control laws of the State of California, unless excluded 

as specified in this Exhibit, Section 31, Excluded Services. 
  
3. Impound all dogs caught at large and provide for field return as appropriate. 
  
4. Provide rabies investigation and quarantine services according to the procedures 

described in this document and incorporated herein as Attachment 2 to the Services 
Agreement between County and Animal Control Contractor (Attachment 1) except 
as where the Contractor, in its sole opinion, believes that such services would result 
in conflict with law and/or Contractor’s mission and purpose as a humane society for 
the prevention of cruelty to animals. 

  
5. Notify County by January 31st of the number of quarantines handled for the past 

calendar year, broken down by city, compared to the average number of 
quarantines for the prior three calendar years and showing in-home vs. sheltered 
quarantines. 

  
6. Upon request by City or County, investigate complaints of animal-related public 

nuisances, except excluded services as specified in this Exhibit, Section 31 
Excluded Services. 

  
7. Remove dead animals from the public right-of-way, except freeways and/or 

highways which are maintained by CALTRANS. 
  
8. Remove stray dead domestic animals from private property for no charge. 
  
9. Remove owned domestic dead animals at the request of owner with a charge to the 

citizen requesting the service. 
  
10. Investigate and follow up with impoundment, citation and/or prosecution of reported 

animal bites and attacks in conjunction with City Attorney and/or District Attorney. 
  
11. If euthanasia is necessary for a sick or injured wild animal in the field, the 

euthanasia shall be conducted by trained personnel with necessary equipment, both 
of which will be provided by Contractor.  This service shall be available twenty-four 
(24) hours a day, seven (7) days a week. 
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12. Investigate and follow-up on dangerous and vicious animal complaints, including but 

not limited to, initially determining the designation of animal as dangerous or vicious, 
as defined by appropriate ordinance; testifying at hearings; monitoring dangerous 
animal permits; investigating and citing owners for permit violations; impounding all 
dangerous and vicious animals posing an immediate threat to the public health and 
safety; euthanizing vicious animals; and performing annual inspections of 
residences maintaining dangerous animals. 
 
Under no condition shall a dangerous or vicious animal designation when 
determined in accordance with relevant County or City ordinance, placed on an 
animal by a law enforcement officer of any contract area as shown in Exhibit A to be 
overridden by Contractor.  In cases where the contract area law enforcement officer 
is designating the animal as dangerous or vicious, Contractor’s responsibility is 
limited to testifying as may be needed regarding prior history with animal and/or 
owner. 

  
13. Investigate dog vs. person incidents at County and/or City or other approved off-

leash dog areas including dog parks, beaches, public parks, etc., and if appropriate, 
designate animal as dangerous or vicious. 

  
14. Assign animal control and/or humane officers to perform the functions specified 

throughout this Exhibit.  Such officers shall conduct routine patrols except areas 
noted in Excluded Services 31.1-31.12; respond to complaints; investigate and 
perform rescues; comply with court subpoenas; impound dangerous, vicious, 
injured, and/or loose animals. 

  
15. Employ sufficient resources to provide the level of service guaranteed to County and 

contract areas as shown in Exhibit A. 
  
16. Field Enforcement Staffing & Services 
  
 16.1 Contractor shall staff its field services adequately to provide field 

enforcement services throughout the County as provided hereunder.  Field 
Services enforcement shall be provided twenty-four (24) hours a day, seven 
(7) days a week as specified in this Exhibit, Section 16. 

   
 16.2 Contractor’s field services shall include enforcement of all local ordinances 

which are substantially similar to the County’s Ordinance 6.04, 6.12, 6.16 
and all related state laws pertaining to animals, except as otherwise noted in 
the Services Agreement between County and Animal Control Contractor 
(Attachment 1). 
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 16.3 Field Enforcement shall include: 
a)  Priority 1 Calls.  Contractor shall immediately respond to all emergency 

calls for service, but always within one hour.  For the purpose of this 
subsection, an ‘emergency call’ means a sick or injured animal; complaint 
of a bite or attack in progress; a bite or attack which has occurred and 
where the animal remains a threat to persons or property; or a 
Dangerous Animal Permit violation that has occurred and same 
Dangerous Animal remains a threat to persons or property; reports of 
aggressive dogs or dog packs; and stray dogs confined by law 
enforcement; and 

b)  Priority 2 Calls.  Contractor shall respond without unnecessary delay to 
all non-threatening Dangerous Animal Permit violations; late reports of 
animal bites or attacks where there is no longer an immediate threat to 
persons or property. Priority 2 Calls should routinely be resolved as soon 
as reasonably possible, but always within twelve (12) hours of receiving 
the call; and 

c) Priority 3 Calls.  Contractor shall respond as soon as reasonably 
possible to calls pertaining to quarantines; non-threatening loose dogs; 
stray livestock; or dead animal pick up; and all other non-emergency calls 
for service including pick up of confined strays from the public, but always 
within twenty-four (24) hours of receiving the call. 

 
Notwithstanding any other provision herein, Contractor shall respond on 
Sundays, holidays, and after regular patrol hours (9pm-8am) only to calls in 
the Priority 1 and 2 categories unless staffing is available. 
 
In any case wherein the Contractor does not believe it will be able to 
respond within these guidelines, the Contractor shall inform the reporting 
party and/or the local law enforcement agency as to the reason for the delay 
and an anticipated time frame for the Contractor’s response.  

   
 16.4 When there is reasonable belief of a person’s or an animal’s exposure to 

rabies, Contractor will immediately notify Public Health personnel, 
650.573.2346, 8am-5pm, M-F or 650.363.4981 after hours/holidays. 

   
17. Impoundment 
  
 17.1 Within 24 hours of receipt of a specific request from City and/or County law 

enforcement agencies, Contractor shall promptly impound any animal when 
lawfully requested.  The requesting law enforcement agency must be 
present at the scene of the impoundment and must provide Contractor with 
any warrants required for entry and/or impoundment.  This request may 
come at any time the local law enforcement agency deems it is appropriate. 

   
 17.2 Contractor shall not release any impounded animals unless the owner of 

such animal, or another individual with express verbal or written authority 
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from the owner to pick up the animal, appears at the Contractor’s facility, 
and pays relevant impoundment, emergency medical treatment, and 
licensing/permit fees to redeem said animal. 

   
 17.3 Contractor shall maintain for four (4) years records of animals impounded 

including the description of animal; date of receipt; date and manner of 
disposition; treatment received; name and address of person who redeemed 
or adopted animal; and fees, charges and proceeds charged and collected 
for adoption or redemption.  Contractor shall record all inoculations, which 
will then be included as part of said record. 

   
18. May issue citations to any person whose animal is in violation of any state statute or 

County and/or City ordinance, unless noted as an exception elsewhere in the 
Services Agreement between County and Animal Control Contractor (Attachment 
1). 

  
19. Refer neighborhood related animal complaints to the Peninsula Conflict Resolution 

Center or appropriate local mediation service. 
  
20. Sheltering Services 
  
 20.1 Shall provide shelter services including receiving and impounding animals; 

housing animals; redemption of animals; treatment of animals; spay/neuter 
of animals; euthanasia of animals; and/or disposal of animals. 

   
 20.2 Employ sufficient resources to provide the level of sheltering services 

guaranteed in the Services Agreement between County and Animal Control 
Contractor (Attachment 1). 

   
 20.3 Shelter and care for all animals received twenty-four (24) hours a day, seven 

(7) days a week. 
   
 20.4 Provide services as required by the State of California Penal Code 597.1 

and state laws governing shelters for animal care, treatment, holding 
periods, and placements and dispositions. 

   
 20.5 Shall have business offices and public access areas of shelter to be open to 

the public on a schedule designed to benefit the public and facilitate the 
services established in this Services Agreement, provided that the hours and 
access be a minimum of forty (40) hours per week.  Contractor shall post 
and publicize public hours, and inform the County and contract areas shown 
on Exhibit A of hours and of any change in hours. 

   
 20.6 May subcontract, with prior written approval of the County, for the service of 

decapitation of animals for rabies testing, as long as such subcontract does 
not increase costs to County and contract areas shown on Exhibit A. 
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 20.7 Microchip all animal designated as Dangerous prior to release if medically 

appropriate and owner is compliant.  In the instance of a non-compliant 
owner, Contractor shall attempt at the first annual inspection of the owner’s 
property to ascertain that the animal has in fact been microchipped as 
required by County Ordinance and shall report their findings to County in a 
timely fashion. 

   
21. Treatment, Staffing and Services 
  
 21.1 Shall provide or arrange to provide treatment to injured or sick animals in 

accordance with Section 597.1 of the State of California Penal Code and 
other relevant state law. 

   
 21.2 Employ sufficient resources to provide the level of treatment services 

guaranteed in the Services Agreement between County and Animal Control 
Contractor (Attachment 1). 

   
 21.3 Bring all injured and/or sick dogs and cats found without an owner in a public 

place or confined by a citizen directly to a veterinarian in the community or to 
the Contractor’s facility where it will be determined whether said animal 
should be immediately euthanized or be hospitalized under proper care and 
given emergency treatment.  Injured or sick animals will only be transported 
to Contractor’s facility if staff and/or volunteers are available to treat said 
animals. 

   
 21.4 On holidays, weekends, and between 6pm and 8am, M-F, and as may be 

otherwise needed on an emergency basis, all injured and/or sick animals 
may be taken by Contractor to an emergency veterinarian clinic/hospital if 
Contractor’s staff and/or volunteers are unavailable to treat said animals and 
if the condition of the animal requires immediate treatment according to the 
judgment of the Contractor. 

   
 21.5 If an animal becomes sick and/or injured while at the Contractor’s facility, it 

will be treated by the Contractor’s available veterinary staff and/or 
volunteers.  If staff and/or volunteers are not available to treat sick and/or 
injured animal, it will be transported to a veterinary clinic/hospital for 
emergency or immediate treatment, if needed. 

   
22. Licensing & Permit Issuance for Dogs and Cats. 

 
Contractor shall: 
 

 22.1 Not release any impounded dog or cat to its owner unless it is licensed as 
required by applicable ordinance unless refusing to release the animal 
causes a conflict to the Contractor’s mission and purpose as a humane 



31 | P a g e   F e b r u a r y  5 ,  2 0 1 5  
 

society for the prevention of cruelty to animals, and/or where efforts to 
collect fees would, in Contractor’s estimation, potentially jeopardize safety of 
its staff, volunteers, or facilities. 

   
 22.2 License and/or issue required permits and collect applicable fees for all dogs 

and cats that are encountered at the Airport Blvd. shelter as required by 
applicable ordinance. 

   
 22.3 Issue dog and cat licenses to the general public as required by applicable 

ordinance and collect applicable fees. 
   
23. Performance Measures. 

 
Contractor shall: 
 

 23.1 Collect and maintain data as outlined in the Services Agreement between 
County and Animal Control Contractor (Attachment 1) Section 8 
Performance Measures. 

   
 23.2 Report calendar year data to County by January 15th of each year of the 

Services Agreement between County and Animal Control Contractor 
(Attachment 1).. 

   
24. Pick up of animals. 

 
Contractor shall:  

  
 24.1 Pick up and dispose of any dead animal on any street, sidewalk, or other 

public property with reasonable access as determined in the sole discretion 
of Contractor except as otherwise indicated in this Exhibit. 

   
 24.2 Pick up and dispose of domestic animals on private property for free if the 

animal is not owned (stray). 
   
 24.3 Pick up domestic, owned animals on private property for a fee. 
   
 24.4 Pick up and/or dispose of dead or live wildlife on private property or brought 

to shelter if such wildlife has had direct contact with humans and/or domestic 
animals which are involved in a bite, attack, is sick, or is injured. 

   
 24.5 Dispose of dead or live wildlife or domestic dead animals that are brought to 

the shelter. 
   
25. Disaster Preparedness. 
  
 Contractor shall participate in a minimum of one full-scale exercise with San Mateo 
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County Health System or the Office of Emergency Services annually.  County to 
provide Contractor with a list of exercises which meet this requirement. 

   
26. Reporting 

 
Contractor shall: 

  
 26.1 Provide complete statistical and other summary information regarding 

activities and services performed under the Services Agreement between 
County and Animal Control Contractor (Attachment 1) upon request and 
with reasonable notice from County or contract areas as well as from 
members of the public. 

   
 26.2 Provide monthly sheltering, field services, and adoption statistical reporting 

to County and Cities.  Information contained on said monthly reports shall 
be agreed upon by Parties annually. 

   
 26.3 Provide annual reports on : 

a)  Total rabies vaccinations given to dogs and cats by Contractor 
b)  Total quarantines (home & shelter) monitored by Contractor 
c)  Total spay/neuter surgeries provided by Contractor 
 
Information contained on said annual reports shall be agreed upon by 
Parties annually. 

   
 26.4 Provide annually an organizational chart showing Contractor staff positions 

for all areas of the Services Agreement between County and Animal Control 
Contractor (Attachment 1). 

   
 26.5 Work with County representatives to identify means to best gauge County & 

Cities fee structure.  
  
27. Record Requests 
   
 27.1 Comply with any request by a representative of County for records or 

documents. 
 
Nothing in the Services Agreement between County and Animal Control 
Contractor (Attachment 1) obligates Contractor to release names, 
addresses, phone numbers and/or any other personal, private or other 
identifying information that it deems confidential for the purposes of 
conducting its business or for maintain individuals’ privacy protection.   
 
Contractor agrees to hold harmless and indemnify County and its officer, 
agents and employees, against any and all claims, suits or actions of any 
kind resulting from any decision by Contractor, or its officers, agents or 



33 | P a g e   F e b r u a r y  5 ,  2 0 1 5  
 

employees, to withhold any document or information from any member of 
the public. 

   
 27.2 Provide Dangerous or Vicious animal reports prepared by Contractor for 

purpose of administrative hearings to the County or City and the animal 
owners, and other interested parties so requesting, no less than three days 
prior to the scheduled hearing; provided however that Contractor reserves 
the right to maintain the confidentiality of any private information as 
described in the Services Agreement between County and Animal Control 
Contractor (Attachment 1) Section 13 Hold Harmless. 

  
28. Audit Requirement & Records 
  
 Contractor shall annually hire an independent auditor who will conduct a fiscal year 

audit of all expenses and revenues and services provided hereunder.  The auditor 
must document and express an opinion on program revenues, expenses and units 
of service and must conduct audit in accordance with generally accepted auditing 
standards.  The audit report shall also express an opinion regarding compliance with 
the financially related terms of the Services Agreement between County and Animal 
Control Contractor (Attachment 1) and the requirements and regulations contained 
hereunder.  The completed written audit and opinions shall be supplied to the 
County by December 31st of each calendar year for the previous fiscal year.  
Contractor shall maintain books, records, reports and accounts adequate to allow 
County and/or the auditor to fully evaluate, assess and audit Contractor’s 
performance of services and use of contract funds under the Services Agreement 
between County and Animal Control Contractor (Attachment 1). 

  
29. Vaccination Clinics 
  
 29.1 Contractor will hold a minimum of one low cost vaccination clinic per month 

at the animal control shelter.   
   
 29.2 County licensing staff will participate at the clinic for no additional payment 

to Contractor. 
   
30. Communications 

 
30.1      Contractor agrees to report to the City Managers’ Group upon request, at a 

maximum of quarterly over the term of the Services Agreement between 
County and Animal Control Contractor (Attachment 1). 

 
30.2      Contractor agrees to meet with representatives of Contractor’s Board of 

Directors and a committee of City and County elected officials upon 
request, at a maximum of once a year over the term of the Services 
Agreement between County and Animal Control Contractor (Attachment 1). 
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31. Excluded Services 
  
 31.1 Enforcement of regulations regarding the number of animals per 

household. 
   
 31.2 Removal and/or disposal of dead marine animals. 
   
 31.3 Pick up of baby birds. 
   
 31.4 Pick up of dead animals (deer, wildlife or domestic) from freeways or 

highways (1, 35 (Skyline Blvd.), 82 (El Camino Real), 84 (Woodside 
Road), 92, 101, 109, 114, 230, 280, 380).  Freeways and highways are 
maintained by CALTRANS. 

   
 31.5 Respond to barking dog complaints or animal noise nuisance complaints. 
   
 31.6 Enforce state law and regulations related to the prevention of cruelty to 

animals including but not limited to animal abandonment. 
   
 31.7 Respond to marine mammals/fish whether dead or alive. 
   
 31.8 Respond to pest-control issues (e.g., infestations, perceived or real, of 

rats, mice, insects, gophers, wasps, or spiders). 
   
 31.9 Respond to mountain lions and any wildlife incidents that could constitute a 

violation of the Contractor’s California Department of Fish and Wildlife 
permits. 

   
 31.10 Respond to incidents involving dangerous escaped exotic animals. 
   
 31.11 Investigate dog vs. dog incidents at County and/or City or other approved 

off-leash dog areas including dog parks, beaches, public parks, etc. 
   
 31.12 Routine patrol of leash-law enforcement in parks, beaches, and other 

public places.  Contractor will respond to complaints, calls, and observed 
violations regarding off-leash dogs in parks, beaches, and other public 
places, yet not complete routine patrols. 
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Exhibit D 

Animal Licensing Contractor Responsibilities 
 
Animal Licensing Contractor shall provide the following services: 
 
 Management of daily operations for animal licensing 

 
Data Entry & Processing 
Process correspondences from pet owners including, but not limited to, issuing tags. 
 
Provide timely billing and renewal notices to pet owners, with at least one of the 
notices to be printed on an 8-½ x11 sheet of paper and a return envelope is 
enclosed.  In addition, at least one of the notices will provide pet owner with the date 
in which the late fee became due. 
 
Provide data entry of both new and renewal licenses and vaccination information. 
Implement procedures for verification of information submitted.  
 
Ensure complete, unduplicated, and accurate information. 
 
Process, collect, and provide receipts for animal licensing fees. 
 
Provide licensing and vaccination data for a weekly transfer of data from the 
Contractor’s database into County’s proprietary database. 
 
Provide customer service including communication with citizens, veterinarians, and 
designated County staff. 
 
Issue service animal tags to County approved service animal owners. 
Assist County staff in processing rabies exemption applications. 
 
Veterinarians & Other Authorized Registrars 
Process license sales and vaccination reports from other sources (i.e. the local 
animal shelter, veterinary clinics, pet stores, etc.) 
 
Assist County staff to ensure reasonable quantities of on-site of basic supplies 
(reporting forms, vaccination certificates, citizen mailing envelopes, et.) necessary to 
sell license tags and/or report information on citizens vaccinating their animals 
against rabies. 
 
Animal License Tags 
Process and mail license tags within a maximum of 10 business days, with a 
turnaround goal of 5 business days, after receipt of payment and completed  
information as required by the local ordinance. 
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Issue replacement tags to pet owners whose license tags have been lost, stolen, or 
damaged. 
 
Electronic Payments & Banking 
Provide the ability for pet owners to pay through the Contractor’s Merchant Service 
Provider. 
 
Provide on-line customer service via the Contractor’s website to allow pet owners to 
make license payments or donations. 
 
Deposit all receipts collected for licensing into a bank account set up solely for the 
purpose of managing County animal licensing funds. 
 
Make daily deposits and transmit verification of said deposits to designated County 
staff by the tenth of the following month. 
 
Collect and report electronic and charge card payments and transmit verification of 
said deposits to designated County staff by the tenth of the month. 
 
Send all funds collected and deposited on behalf of the County via a monthly wire 
transfer by the tenth of the following month. 
 
Accept license fees from licensees via the following forms of payment at a minimum:  
check, money order, debit or ATM Card, or credit cards. 
 
Charges to Licensee for on-line payments: 
Cost of Recovery Processing Fees in the amount of $1.95 per on-line transaction to 
be charged to licensee*. Note:  Contractor shall use their own designated Merchant 
Service Provider to conduct all credit card transactions and shall retain the Cost 
Recovery Processing Fees collected.  
*More than one pet can be licensed per on-line transaction and pet owner will be 
charged a single fee for the on-line transaction. 
 
Communication & Access 
Provide timely responses to and communication with citizens, County designees, 
and Animal Control and Licensing program representatives including Animal Control 
Officers. 
 
Provide a customized San Mateo County toll-free number and answering service. 
 
Provide 24/7 access to Contractor’s database by County, Emergency Dispatch, and 
any other authorized Division personnel, including login. 
 
Communicate to pet owners on the status of their pet’s license status including 
annual billing. 



37 | P a g e   F e b r u a r y  5 ,  2 0 1 5  
 

 
Reporting 
Provide monthly report of animals licensed to the County. 
 
Provide statistical reports as requested by the County. 
 
Provide monthly report of all veterinarians who are delinquent in submitting their 
monthly vaccination without license (VWL) reports. 
 
Provide monthly, quarterly, and annual lists of delinquent licenses as requested by 
the County. 
 
Additional Services 
Work in partnership with County staff on developing and implementing options to 
increase licensing compliance. 

  
 Contractor agrees that the animal licensing information belongs to the County and 

will never sell, transfer, or release personal data to a third party. 
  
 With the exception of the license tags and/or customized inserts, Contractor agrees 

to cover the cost of all animal licensing supplies needed for daily operation. 
  
 Contractor agrees to comply with California state and local laws governing animal 

licensing. 
  
 Contractor will back up all databases twice during the working day. 
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STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Christopher J. Diaz, City Attorney 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: Animal Control Fees 

RECOMMENDATION 

Staff recommends that the City Council adopt the following resolution: 

RESOLUTION AMENDING COLMA ADMINISTRATIVE CODE, SUBCHAPTER 1.10, MASTER 
FEE SCHEDULE, RELATING TO ANIMAL CONTROL 

EXECUTIVE SUMMARY 

On March 11, 2015, as part of the consent calendar items, the City Council approved an 
agreement with the County of San Mateo, and the cities of Atherton, Belmont, Brisbane, 
Burlingame, Daly City, East Palo Alto, Foster City, Half Moon Bay, Hillsborough, Menlo Park, 
Millbrae, Pacifica, Portola Valley, Redwood City, San Bruno, San Carlos, San Mateo, South San 
Francisco, and Woodside for facilitation and coordination of animal control services. Pursuant to 
Section 3.2 of that agreement, the Town is required to update its animal control fees to be 
consistent with the County’s fees. The proposed resolution amends the Town’s existing fee 
schedule on animal control to be consistent with the County’s fee schedule.  

FISCAL IMPACT 

Adoption of the resolution is not anticipated to cause increased costs to the Town. 

ANALYSIS 

The proposed resolution amends the Town’s Master Fee Schedule to ensure the animal control 
fees imposed by the Town are consistent with the fees imposed by the County for such 
services. In particular, the fees have been increased from the prior fees in order to address 
increased costs in providing the services. Additionally, adoption fees have been removed from 
the Town’s fee schedule as such fees are not imposed by the Town or the County, but instead 
are collected by the Peninsula Humane Society/SPCA.  

A few fee examples are as follows: 
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• Dog license fees for a one year period have increased from $30 to $50 for unaltered 
dogs and from $12 to $20 for altered dogs. 

• Cat license fees are now imposed pursuant to a new license fee requirement contained 
in the ordinance. Cat license fees for a one year period are $15.00 for unaltered cats 
and $7.00 for altered cats. 

• Impound fees for dogs and cats has increased from $30 to $40 for altered animals, and 
from $50 to $60 for unaltered animals. 

• Surrender, euthanasia, and dead on arrival fees have increased with surrender fees for 
dogs and cats increasing from $20 to $60, euthanasia fees increasing from $40 to $50 
and dead on arrival fees increasing from $20 to $30. 

Reasons For the Recommended Action  

The City Council should adopt the resolution as it will ensure the Town is in compliance with the 
terms of the animal control services agreement entered into with the County. 

Values 

The City Council’s adoption of the resolution is the responsible thing to do as it will ensure the 
Town is in compliance with the terms of the animal control services agreement with the County.  

Alternatives 

The City Council could choose not to adopt the resolution, or seek changes. If the City Council 
chooses not to adopt the resolution, the Town may be out of compliance with the terms of the 
animal control services agreement with the County. Such non-compliance could lead to 
increased costs to the Town to the extent the Town is forced to subsidize the difference 
between the cost to provide the service, as detailed in the County’s fee schedule, and the 
amount the City can legally impose, as detailed in the Town’s fee schedule. 

CONCLUSION 

The City Council should adopt the resolution. 

ATTACHMENTS 

A. Resolution 
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RESOLUTION NO. 2015-## 
OF THE CITY COUNCIL OF THE TOWN OF COLMA 

RESOLUTION AMENDING COLMA ADMINISTRATIVE CODE, 
SUBCHAPTER 1.10, MASTER FEE SCHEDULE,  

RELATING TO ANIMAL CONTROL  

The City Council of the Town of Colma hereby resolves: 

ARTICLE 1.   BACKGROUND 

(a) On March 11, 2015 the Town of Colma entered into an Agreement with the County of 
San Mateo and the cities of Atherton, Belmont, Brisbane, Burlingame, Daily City, East Palo Alto, 
Foster City, Half Moon Bay, Hillsborough, Menlo Park, Millbrae, Pacifica, Portola Valley, 
Redwood City, San Bruno, San Carlos, San Mateo, South San Francisco, and Woodside for 
facilitation and coordination of animal control services (“Agreement”).   

(b) Pursuant to Section 3.2 of the Agreement each city’s fee schedule shall be the same as 
outlined in Chapter 6.04.290 of the San Mateo County Ordinance Code. 

ARTICLE 2.   SUBCHAPTER 1.10 AMENDED 

Subchapter 1.10 of Chapter One of the Colma Administrative Code is hereby amended as 
follows: 

1.10.600 ANIMAL CONTROL: LICENSE FEES.  The following fees will be charged for 
administration of the Animal Control Program. These fees are in addition to any 
other fees set forth in this schedule. The fees set forth herein do not exceed the 
estimated reasonable cost of providing the service. 

1.10.602 Dog License Fee: Unaltered dog $50.00 for one year; $145.00 for three 
years 

1.10.604 Dog License Fee: Altered dog $20.00 for one year; $55.00 for three 
years 

1.10.606 Dog License Fee: Late penalty $20.00 

1.10.608 Dog License Fee: Duplicate tag $8.00 

1.10.610 Dog License Fee for Seniors*: 
Unaltered dog 

$18.00 for one year; $54.00 for three 
years 

1.10.612 Dog License Fee for Seniors*: Altered 
dog 

$9.00 for one year; $23.00 for three 
years 

1.10.614 Wolf Hybrid License Fee: Unaltered 
wolf 

$50.00 for one year; $145.00 for three 
years 

1.10.616 Wolf Hybrid License Fee: Altered wolf $20.00 for one year; $55.00 for three 
years 
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1.10.618 Duplicate Wolf Tag $8.00 

1.10.620 Cat License Fee: Unaltered cat $15.00 for one year; $45 for three 
years 

1.10.622 Cat License Fee: Altered cat $7.00 for one year; $17.50 for three 
years 

1.10.624 Cat License Fee: Late penalty $7.00 

1.10.626 Cat License Fee: Duplicate tag $5.00 

1.10.628 Cat License Fee for Seniors*: Unaltered 
cat 

$7.00 for one year; $21.00 for three 
years 

1.10.630 Cat License Fee for Seniors*: Altered 
cat 

$5.00 for one year; $11.25 for three 
years 

* Discount for seniors 60 years of age or older; proof required 
 

1.10.632 ANIMAL CONTROL: REDEMPTION CHARGES 

1.10.634 Redemption Charges: Type A (large 
size animals; i.e., horses, cows, etc.) 

Impound cost $125.00 plus $25.00 per 
day board cost plus $70.00 
transportation cost (per animal) plus 
$70.00 trailering cost (per use)  
   

1.10.636 Redemption Charges: Type B (medium 
size animals; i.e., hogs, sheep, etc.) 
 

Impound cost $125.00 plus $25.00 per 
day board cost plus $70 transportation 
cost (per animal) plus $70.00 trailering 
cost( per use) 

1.10.638 Redemption Charges: Type C (dogs, 
cats and hybrid wolves) 
Impound costs: First offense 
 

Altered: 
$40.00– licensed 
or registered dogs 
and wolves, 
wearing tag, and 
unlicensed cats; 
 
$50.00– 
unlicensed or 
unregistered dogs 
or wolves, no tag 

Unaltered: 
$60.00– licensed 
or registered dogs 
and wolves, 
wearing tag, and 
unlicensed cats; 
 
$80.00- 
unlicensed or 
unregistered dogs 
or wolves, no tag 

1.10.640 Redemption Charges: Type C (dogs, 
cats and hybrid wolves) 
Impound costs: Second offense 

Altered: 
$90.00 

Unaltered: 
$120.00 

1.10.642 Redemption Charges: Type C (dogs, 
cats and hybrid wolves) 
Impound costs: Third offense or more 

Altered: 
$135.00 

Unaltered: 
$150.00 
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1.10.644 Redemption Charges: Type C (dogs, 
cats and hybrid wolves) 
Impound costs: Fourth offense 

Altered: 
$180.00 

Unaltered: 
$210.00 

1.10.646 Redemption Charges: Type C (dogs, 
cats and hybrid wolves) 
Impound costs: Fifth offense and up 

Altered: 
$225.00 

Unaltered: 
$255.00 

1.10.648 Redemption Charges: (dogs and hybrid 
wolves), Board cost: 

Altered: 
$20.00 

Unaltered: 
$25.00 

1.10.650 Redemption Charges: (cats), Board 
cost: 

Altered: 
$16.00 

Unaltered: 
$19.00 

1.10.652 Redemption Charges: Type D (small 
size animals; i.e., birds, hamsters) 

$40.00impound cost plus $13.00 per 
day board cost 

 

1.10.654 ANIMAL CONTROL: SURRENDER, EUTHANASIA AND DEAD ON ARRIVAL DISPOSAL 
FEES 

  Surrender Euthanasia Dead on Arrival 

1.10.656 Dog or Cat $60.00 $50.00 $30.00 

1.10.658 Rabbit or small animal $60.00 $50.00 $30.00 

1.10.660 Litter of 3 or more $50.00 $40.00 $30.00 

1.10.662 Bird/Fowl $30.00 $15.00 $22.00 

1.10.664 All exotic animals $25.00 $25.00 $25.00 

1.10.666 Farm Animal $60.00 $100.00 $100.00 
 

1.10.668 ANIMAL CONTROL: MISCELLANEOUS FEES 

1.10.670 Quarantine Fee $50.00 

1.10.672 Dangerous Animal 
Permit Fee 

$260.00 

1.10.674 Dangerous Animal 
Signage 

$10.00 

1.10.76 Dangerous Animal 
Inspection Fee 

$100.00 

1.10.678 Field Return Fee  $35.00 

1.10.680 Breeding Permit Fee $50.00 
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1.10.682 Fancier’s Permit and/or 
Exotic Pet Fee (Per 
household) 

$100.00 

1.10.684 Return Check Fee $25.00 

1.10.686 Records Request Fee $0.20/page 
 

Legislative History: 

Adopted by Res. 97-75 on 12/10/1997;  
Amended by Res. 98-12 on 2/11/1998;  
Amended by Res. 2003-62 on 11/5/2003;  
Amended by Res. 2006-29 on 6/14/06;  
Amended by Res. 2007-06 on 2/21/07;  
Amended by Res. 2007-21 on 5/16/07;  
Amended by Res. 2008-07 on 2/13/08;  
Amended by Res. 2012-22 on 6/13/12;  
Amended by Res. 2012-38 on 10/10/12; 
Amended by Res. 2013-08 on 3/13/13; 
Amended by Res. 2013-32 on 9/11/13; 
Amended by Res. 2015-## on 3/11/15.  
 

ARTICLE 3.   SEVERABILITY 

Each of the provisions of this resolution is severable from all other provisions. If any article, 
section, subsection, paragraph, sentence, clause or phrase of this resolution is for any reason 
held by a court of competent jurisdiction to be invalid, such decision shall not affect the validity 
of the remaining portions of this resolution. 

ARTICLE 4.   NOT A CEQA PROJECT 

The City Council finds that adoption of this resolution is not a "project," as defined in the 
California Environmental Quality Act because it does not have a potential for resulting in either 
a direct physical change in the environment or a reasonably foreseeable indirect physical 
change in the environment and concerns general policy and procedure making. 

ARTICLE 5.   EFFECTIVE DATE 

This resolution shall take effect immediately upon passage. The resolution, or a summary 
thereof prepared by the City Attorney, shall be posted on the three (3) official bulletin boards of 
the Town of Colma within 15 days of its passage. 
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Certification of Adoption   

I certify that the foregoing Resolution No. 2015-## was duly adopted at a regular meeting of 
the City Council of the Town of Colma held on March 11, 2015, by the following vote: 

Name Counted toward Quorum Not Counted toward Quorum 

  Aye No Abstain Present, Recused  Absent 

Joanne del Rosario, Mayor      

Diana Colvin       

Helen Fisicaro      

Raquel Gonzalez      

Joseph Silva      

Voting Tally      
 

Dated ______________________  ___________________________________ 
      Joanne del Rosario, Mayor 

 

      Attest:   ____________________________ 
         Sean Rabé, City Clerk 
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STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Michael P. Laughlin, AICP, City Planner 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: 2014 General Plan and Housing Element Annual Report 

RECOMMENDATION 

Staff recommends that the City Council adopt the following motion: 

MOTION ACCEPTING THE 2014 ANNUAL REPORT ON THE IMPLEMENTATION OF THE 
GENERAL PLAN, INCLUDING THE HOUSING ELEMENT  

EXECUTIVE SUMMARY 

Each year, the Town is required to submit an annual report to the State on the 
implementation of the Town’s General Plan and Housing Element. Prior to staff sending 
the report to the State, the City Council must accept the report. As shown in the 
attached General Plan Implementation Status Sheets, there were minimal developments 
in the 2014 calendar year regarding implementation of the current General Plan.  The 
most significant actions taken in 2014 were the adoption of a revised Circulation 
Element and a new Housing Element.  Additional General Plan policies that have been 
furthered this year include: 

• Hillside Boulevard – Furthering of Circulation Element policies 5.03.723, 5.03.727
and 5.03.742 with the construction of Hillside Boulevard phase 1 improvements,
sidewalk and bike lanes.

• Gateway Monument – The Town is installing a gateway monument on Hillside
Boulevard at Hoffman Street.  Only two monuments will be left to be installed in
the future under Circulation Element Policy 5.03.731

FISCAL IMPACT 

The preparation of the 2014 Annual Report on the implementation of the General Plan 
does not have an impact on the Town’s adopted budget. 

Staff Report – 2014 General Plan Annual Report Page 1 of 3 
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BACKGROUND 

California Government Code Section 65400 requires that a local agency prepare an 
annual report detailing the status of the General Plan and the progress in its 
implementation. This report is also required to detail the status of the Town’s 
implementation of its Housing Element. The entire report is to be submitted to the City 
Council, the Governor’s Office of Planning and Research, and the California Department 
of Housing and Community Development.  

ANALYSIS 

A General Plan serves as the overall guide and vision for all of the community’s land use 
and development activities. Due to the fact that a General Plan requires periodic updates 
to accurately reflect changes in values and priorities of a community, it is important that 
local jurisdictions review their General Plans and the implementation of the measures 
included in each element of the Plan. It is the goal of this Annual Report to provide a 
tool for this review. 

The General Plan contains the seven State required elements: Land Use, Circulation, 
Housing, Open Space/Conservation, Noise and Safety. The law does not require specific 
time limits on updates to the General Plan, with the exception of the Housing Element. 
However, it is essential that a community’s General Plan is current and consistent with 
zoning regulations and changes within the community. As the City Council is aware, 
most of Colma’s General Plan dates back to 1999 and is in need of updating. Over the 
past 2014 calendar year, staff worked with other San Mateo County Cities, the County 
and their consultants on the 2015 Housing Element update, and Staff has also made 
progress on the 2035 General Plan update. 

Attached is a table that details each of the policies set forth in elements of the General 
Plan. The tables contain the implementation measure for each policy along with a status 
update for each policy.  

The discussion below highlights actions by element (only elements where a significant 
action occurred are listed): 

Housing Element 

Due to the economy, no applications for housing development have been received by 
the Town, but more inquiries are being made as the economy improves.  The following 
list summarizes the highlights of the Housing Element: 

• No applications have yet been submitted to develop the sites identified in the 
recently adopted Housing Element for potential residential development. However, 
two potential applications may be forthcoming for two of the sites identified in the 
Housing Element.  

• Colma continues to provide funding to programs such as the Human Investment 
Project, the North Peninsula Food Pantry and Dining Center, and Second Harvest 
Food Bank to provide assistance to the homeless and to help people find housing.  
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• The number of section 8 units in the Town remained at 12 between 2013 and 2014.
Additional information about Housing Element compliance can be found in Tables A-C, 
attached. 

Circulation Element  

The City Council adopted the Complete Street revisions to the 1999 Circulation Element. 
Hillside Boulevard was improved between Hoffman and Serramonte.  New ADA 
improvements, bike lanes, street parking, a sidewalk on the east side (there is already 
exists a sidewalk on the west side), light fixtures, and landscaping were installed. 
Improvements will extend between Serramonte and Lawndale for Phase II at a future 
time. 

Land Use Element 

The City Council reviewed an Urban Design Study that will be used as a basis for future 
updates to the Land Use Element.  No other actions were taken related to the Land Use 
Element.  

Noise Element 

No policy implementation occurred this year on the General Plan Noise Element. 
Planning staff presented new existing conditions information at a study session in 2014. 
This information will be used in the General Plan update.  

COUNCIL ADOPTED VALUES 

The Council’s acceptance of the 2014 Annual Report on the General Plan is 
Responsible as it ensures periodic review of the implementation of adopted policies 
and programs contained in the General Plan. 

ALTERNATIVES 

1. Take no action. The Town would not be in compliance with the requirements of
Government Code Section 65400.

2. Provide direction to staff to make changes in the General Plan Annual Report and
forward the report to the State.

CONCLUSION 

Staff recommends that the City Council, by motion, accept the 2014 Annual Report on 
the status of the implementation of the General Plan, including the Housing Element. 

ATTACHMENTS 

A. 2014 Annual Report on the Implementation of the Housing Element, including Tables
A-C

B. 2014 Annual Report on the Implementation of the General Plan, Remaining Elements
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ANNUAL ELEMENT PROGRESS REPORT
Housing Element Implementation

(CCR Title 25 §6202 )

Jurisdiction

Reporting Period

Pursuant to GC 65400 local governments must provide by April 1 of each year the annual report for the previous
calendar year to the legislative body, the Office of Planning and Research (OPR), and the Department of Housing 
and Community Development (HCD). By checking the “Final” button and clicking the “Submit” button, you have 
submitted the housing portion of your annual report to HCD only. Once finalized, the report will no longer be 
available for editing.

The report must be printed and submitted along with your general plan report directly to OPR at the address
listed below:

Governor’s Office of Planning and Research
P.O. Box 3044

Sacramento, CA 95812-3044

COLMA

01/01/2014 12/31/2014

Attachment A



(9) Total of Moderate and Above Moderate from Table A3 0 0

(10) Total by Income Table A/A3 0 0 0 0

(11) Total Extremely Low-Income

Units*
0

-

ANNUAL ELEMENT PROGRESS REPORT
Housing Element Implementation

(CCR Title 25 §6202 )

Jurisdiction

Reporting Period

Affordability by Household Incomes

Very Low-
Income

Project Identifier
(may be APN No.,

project name or 
address)

Unit
Category

Note below the number of units determined 
to be affordable without financial or deed 
restrictions and attach an explanation how 
the jurisdiction determined the units were 
affordable.   Refer to instructions.

8

Housing without
Financial Assistance
or Deed Restrictions

4

Table A

5a

Housing with Financial
Assistance and/or
Deed Restrictions

6 7

Housing Development Information

53

Low-
Income

Moderate-
Income

Above
Moderate-
Income

Total Units
per

Project

1

Tenure

R=Renter
O=Owner

2

Deed
Restricted

UnitsEst. # Infill
Units*

See 
Instructions

See 
Instructions

Assistance
Programs
for Each

Development

Annual Building Activity Report Summary - New Construction
Very Low-, Low-, and Mixed-Income Multifamily Projects

COLMA

01/01/2014 12/31/2014

* Note: These fields are voluntary
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ANNUAL ELEMENT PROGRESS REPORT
Housing Element Implementation

(CCR Title 25 §6202 )

Jurisdiction

Reporting Period

(3) Acquisition of Units

(2) Preservation of Units At-Risk

(5) Total Units by Income

Activity Type Very Low-
Income

Annual Building Activity Report Summary - Units Rehabilitated, Preserved and Acquired pursuant             
to GC Section 65583.1(c)(1)

(1) Rehabilitation Activity

Affordability by Household Incomes

Please note:  Units may only be credited to  the table below when a jurisdiction has included a program it its housing element to rehabilitate, 
preserve or acquire units to accommodate a portion of its RHNA whichmeet the specific criteria as outlined in GC Section 65583.1(c)(1) 

Low-
Income

Table A2

* Note: This field is voluntary

(4) The Description should adequately document how each unit complies with        
subsection (c )(7) of Government Code Section 65583.1TOTAL 

UNITS

Extremely 
Low-

Income*

COLMA

01/01/2014 12/31/2014

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0
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ANNUAL ELEMENT PROGRESS REPORT
Housing Element Implementation

(CCR Title 25 §6202 )

Jurisdiction

Reporting Period

6.
Total

No. of Units Permitted
for Above Moderate

1.
Single Family

No. of Units Permitted
for Moderate

2.
2 - 4 Units

3.
5+ Units

7.
Number of infill

units*

5.
Mobile Homes

Annual building Activity Report Summary for Above Moderate-Income Units
(not including those units reported on Table A)

4.
Second Unit

Table A3

* Note: This field is voluntary

COLMA

01/01/2014 12/31/2014

0 0 0 0 0 0 0

0 0 0 0 0 0 0
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ANNUAL ELEMENT PROGRESS REPORT
Housing Element Implementation

(CCR Title 25 §6202 )

Jurisdiction

Reporting Period

Year
8

Year
7

Year
5

Regional Housing Needs Allocation Progress

 

Remaining Need for RHNA Period    ►     ►     ►     ►     ►     

Year
1

Total Units
to Date

(all years)

Low Non-
Restricted

Very Low

Deed
Restricted
Non-
Restricted

Year
4

Note: units serving extremly low-income households are included in the very low-income permitted units totals.

Total Units     ►     ►     ►

Deed 
Restricted

Enter Calendar Year starting with the first year
of the RHNA allocation period.  See Example.

Year
3

  Above Moderate

Moderate

Year
2

Permitted Units Issued by Affordability

RHNA
Allocation  by
Income Level

Total
Remaining RHNA
by Income LevelYear

9
Year

6

Total RHNA by COG.
Enter allocation number:

Income Level

Table B

COLMA

01/01/2014 12/31/2014

15
0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0
0 15

11
0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0
0 11

13 0 0 0 0 0 0 0 0 0 0 13

26 0 0 0 0 0 0 0 0 - 0 26

65

0 0 0 0 0 0 0 0 0 0

65



Program 1.1 Manufactured Housing Design Standards. Allow for the development of new housing

at a lower construction cost

Completed In May of 2013 City Council adopted Ordinance No. 720, allowing

manufactured homes to be located in a single-family residential zone, provided

it is on a permanent foundation, devoid of wheels or axles, and meets specified

design standards, and establishing development standards applicable to

manufactured homes.

Program 1.2  General Plan Consistency Review and

Annual Report.

To make decision makers and the state

aware of progress in implementing the

Housing Element

Continue

internal

consistency

review

annually and

make report

available to

the p

Scheduled for review by City Council in March 2015

Program 2.1 Second Unit Ordinance. To allow for the creation of second units

to increase housing supply

Ongoing No new second units this reporting period

Program 3.1   Planned Development Districts and

Mixed Use.  

To allow for flexibility in development

standards such as setbacks, height etc. in

Ongoing No new Planned Development or Mixed Use projects for this reporting period 

-

ANNUAL ELEMENT PROGRESS REPORT
Housing Element Implementation

(CCR Title 25 §6202 )

Jurisdiction

Reporting Period

Program Description
(By Housing Element Program Names)

Housing Programs Progress Report  -  Government Code Section 65583.
Describe progress of all programs including local efforts to remove governmental constraints to the

maintenance, improvement, and development of housing as identified in the housing element.

Name of Program Objective Timeframe
in H.E. Status of Program Implementation

Program Implementation Status

Table C

COLMA

01/01/2014 12/31/2014



order to maximize development potential

of each site. 

Program 3.2   Density Bonus and Inclusionary Housing

Provisions 

To increase the supply of affordable

housing by allowing density bonuses and

by requiring that 20% of units be set aside

as affordable. 

December

2015

Town participating with other jurisdictions in San Mateo County to prepare a

joint Nexus study to support existing ordinance.  It is anticipated that Nexus

study will be completed by end of 2015.

Program 3.3   High-Density Housing Near Colma and

South San Francisco BART Stations.  

To increase the supply of transit-oriented

housing by encouraging property fronting

on El Camino Real between B, C and D

Streets to develop with high density

residential units in the vicinity of the

Colma and South San Francisco BART

Stations.  

Ongoing No new units this reporting period

Program 3.4 Planner Responsibility to Promote

Affordable Housing and Mixed-Use.

To encourage development of affordable

housing and mixed unit development in

the town.

Ongoing Routine meetings and inquiries with property owners and developers as they

request information about various properties.

Program 3.5 Planned Development Zoning Provisions

for Larger Lot Development.  

To maximize housing development on

vacant lots. 

Ongoing No new units this reporting period.  The Town¿s Planned Development

Ordinance provides for residential development proposals that would not be

possible under the available conventional zoning. Establishing a PD, or

¿Planned Development¿ allows for site-specific constraints to be taken into

account when setting the regulations for development, such as design,

setback, and parking standards.

Program 3.6 Ensure No Net Loss of Required Units. To assure that the three sites that the

Town has designated for housing are

developed for housing, or that units be

developed elsewhere so that there is no

net loss in the number of units

constructed. 

Completed. In May of 2013 City Council adopted Ordinance No. 720, prohibiting  the

density of any multi-family residential site identified in the 2009 Housing

Element from being reduced unless (1) the reduction is consistent with the

General Plan and (2) the remaining sites are adequate to meet the Town¿s

allocation of the regional housing needs (RHNA)

Program 4.1 Reasonable Accommodations Ordinance

Enforcement.

To provide a procedure by which persons

with disabilities can request reasonable

accommodation in seeking equal access

to housing.

Ongoing No requests for reasonable accommodations have been made during the

reporting period. In January 2007, the Town adopted an ordinance amending

the Colma municipal code 

Program 4.2 Senior Housing.  To provide high quality, affordable senior

housing to Colma and San Mateo County

residents. 

Completed

and ongoing.

Through this program the Town maintains and manages Creekside Villas, an

18-unit Senior Housing Complex on El Camino Real. The current rental

structure is designed to provide subsidized and affordable units to low-income

seniors.  

Program 4.3 Emergency Shelters.  To allow homeless shelters by right in

accordance with California Government

Completed  In May of 2013 City Council adopted Ordinance No. 720, allowing emergency

shelters on all properties zoned for commercial use, without a conditional use



Code Section 65583(a)(4).  This removes

barriers to the development of these

facilities, if needed

permit or other discretionary permit, and establishing development standards

applicable to emergency shelters (An emergency shelter is housing with

minimal supportive services for homeless persons that is limited to occupancy

of six months or less).

Program 4.4 Inform local developers of opportunities to

provide transitional and supportive housing

To provide information regarding the

Town¿s transitional and supportive

housing opportunities to local developers

through counter handouts and

interactions, and on the Town¿s website.

Completed Information provided at time of counter interaction.

Program 4.5   Amend the Zoning Code within one year

of adoption of the Colma Housing Element to clarify that

transitional and supportive housing is considered a

residential use of the property

To allow for transitional and supportive

housing within Colma¿s residential

neighborhoods. 

Completed In May of 2013 City Council adopted Ordinance No. 720, allowing transitional

and supportive housing on all properties zoned for residential or commercial

use (Transitional housing is rental housing for a set period of time of at least

six months and Supportive housing means rental housing with no limit on

length of stay, which is linked to certain support services), and establishing

development standards applicable to both.

Program 4.6.  Reach out to local service providers of

special needs groups to assist in the identification and

analysis of constraints to the provision of housing for

persons with disabilities.

Identify unmet needs for the disabled

community and ¿ to the degree possible ¿

overcome any constraints, including lack

of capacity and available resources.

Development

of program

and ongoing

implementatio

n

Opportunities for outreach did not present themselves during the reporting

period.

Program 5.1   Knowledgeable Housing Referral. To assist individuals who inquire about

housing opportunities

Ongoing

implementatio

n of existing

program

Information and referrals made during the reporting period to individuals calling

or coming into planning department offices. The Colma Planning Department

currently retains a listing of major agencies and organizations active in housing

related services in nearby cities and a listing of relevant regional, state and

federal offices providing project funding and individual assistance.  

Program 5.2 Human Investment Project (HIP) Support. To connect individuals with housing to

individuals in need of affordable housing. 

Ongoing

support of HIP

and its

programs 

Continued support by the Town of HIP and their programs. The Town supports

the Human Investment Project (HIP), which provides affordable housing

opportunities to residents of San Mateo County such as a Home Sharing

Program for the elderly and roommate referral.  Information about HIP is

periodically printed in the Town¿s monthly newsletter.

Program 5.3 Section 8 Rental Assistance. To provide access to housing by low

income families through the Section 8

program

Ongoing

implementatio

n of existing

program

Information is disbursed to the community by the Colma Planning Department.

Through this program, the Town actively encourages very-low income

households to apply to the San Mateo Housing Authority for rent subsidies.

There were 12 Section 8 units in Colma in the 2013-2014 calendar year(almost

3%). 

Program 5.4 Housing Recordkeeping. To track housing stock and opportunities

for the benefit of the community and

outside agencies.

Ongoing

implementatio

n of existing

program

Through this program a master list of total housing units and the estimated

population is maintained by the City Planner and updated annually using

building records



Program 5.5 Address needs of Extremely Low-Income

Households.

To understand the barriers in the

construction of affordable housing. 

Completed San Mateo County and 21 Elements organized a affordable housing developer

panel in December 2013 that was attended by Colma Staff.

Program 6.1 Greenbuilding Regulations for Residential

Uses.

To create sustainable units that are

inexpensive to maintain.

Ongoing

consideration.

The Town is currently  considering adopting green building regulations. Colma

Planning Department will study the appropriateness and effectiveness of

adopting green building and green landscaping ordinances, as part of a Town

effort to address global climate change and energy conservation.

Program 7.1 ¿Rebuilding Together Peninsula¿

Participation.

To improve and maintain existing housing

stock

Ongoing

participation in

existing

program

No residences were improved in Colma as part of this program in 2013. The

Town will continue participation in Rebuilding Together Peninsula as

opportunities arise.

Program 7.2 Minor Housing Repair Grant Program. To improve and maintain existing housing

stock 

Ongoing The Town supports and uses the monthly newsletter to advertise programs

administered through Rebuilding Together. Rebuilding Together assists

qualifying homeowners in obtaining funding for repairs and minor projects.

Rebuilding Together also has a Safe at Home program where they can assist

with minor home upgrades and repairs.  The town is not aware of any units

that have taken advantage of these programs.

The Minor Housing Repair Grant Program was run by the Town  until

December 2003.  The funding program provided grants for repair of minor

items such as unsafe walkways and porches, installation of insulation and

dual-pane windows and energy-efficient appliances. The grants could also

have been used for major repairs such as new roofs or foundation work, and

for upgrades and retrofits pertaining to disable access.

Program 7.3  Neighborhood Improvement (Code

Enforcement).

To improve and maintain existing

residential areas 

Ongoing Continue neighborhood improvement efforts through an active code

enforcement program and provide staff as needed to improve residential

areas.  In September of 2012 City Council adopted an ordinance amending

subchapter 2-01 of the Colma Municipal Code, relating to property

maintenance and nuisance abatement, to provide for issuance of

Administrative Citations and other enforcement tools, and Section 1.05.020 of

the Colma Municipal Code, relating to penalties for infractions. 

Program 7.3.2 Low-interest loan program for very-low,

low, and moderate income homeowners.

To provide low interest loans for the

maintenance of existing properties

Ongoing No activity. The Town will work to establish a low-interest loan program for

rehabilitation of residential properties owned by those with very-low, low, and

moderate income

Program 7.4 Underground Utilities in the Mission Road

Corridor.

It is hoped that this program will

encourage private property improvement

through the beautification of the

neighborhood.

Portions

completed but

suspended

due to

recession.

Add project to

2013-2014

Added to the 2013-2014 CIP. Will remain on the CIP list The Town will work

with PG&E to fund the undergrounding of utilities in the Mission Road corridor.



CIP

Program 7.5 Nuisance Abatement and Property

Maintenance process to Improve Individual Properties

and Neighborhood Pride.

Maintain property values and reduce

visual blight

Ongoing Ongoing enforcement of existing ordinance and standards. The Town will

continue its active pursuance of compliance by property owners on laws

related to property maintenance permit conditions and construction and zoning

codes in order to correct conditions of visual blight and to protect property

values.  

 Program 7.6 Organize Community Clean Up Days. Maintain property values and reduce

visual blight

Ongoing. scheduled clean up day was held by the town in the first part of 2013 and

occurs annually. Town will continue to organize community clean up days, to

promote rehabilitation, renovation and home care. Program may include waste

hauling programs, Town provided painting and other renovation supplies, and

possibly organize volunteers.

Program 6.2  Encourage use of cool roofing systems

and other energy  conservation measures to reduce a

building¿s energy usage.

To reduce energy use and energy useage

costs.

Ongoing. Ongoing. The Town will provide information to the public on programs to assist

in the provision of energy efficiency measures during new construction or as a

residential retrofit.



 
Table B needs to be modified to show two (2) Above Moderate permitted units issued by affordability in Year 1.  The Town has consistently reported
these units since Year 1.  The total remaining RHNA by income level for Above Moderate should be 24 and the total remaining RHNA by income
level for total units should be 63.

-

ANNUAL ELEMENT PROGRESS REPORT
Housing Element Implementation

(CCR Title 25 §6202 )

Jurisdiction

Reporting Period

General Comments:

COLMA

01/01/2014 12/31/2014
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2014 GENERAL PLAN ANNUAL PROGRESS REPORT 
LAND USE ELEMENT POLICIES & IMPLEMENTATION STATUS 

ATTACHMENT B 

5.02.310  LANDSCAPING, DESIGN AND COMPATIBILITY 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.02.311 In any proposed development the Town shall 
balance and use judgement in reviewing the 
visual effects and the potential impacts of the 
proposed development, facilitating the tranquil 
atmosphere required for the Town’s memorial 
parks is maintained. 

The City Planner will make recommendations 
consistent with this policy to the Town 
Council for new development projects. 

Ongoing: Policy is being implemented on a case-by-case 
basis for new projects, both administrative and discretionary. 

5.02.312 The Town should take action to improve civic 
beauty including tree planting, road median 
landscaping, and enforcement of conditions 
related to private development projects. 

The Town of Colma will commit financial 
resources for beautification projects including 
tree planting and road median landscaping in 
future budgets.  Existing budget resources 
are committed to landscape maintenance.  
The City Planner currently tracks and 
enforces conditions related to private 
development projects. 

The following projects have been completed that are 
consistent with this policy objective: 

1) Junipero Serra Blvd median beatification-
2) Junipero Serra gateway sign (south end): 10/2008
3) Junipero Serra gateway sign (north end):
4) El Camino Real Gateway sign (12/2008)
5) Hillside Boulevard, between Hoffman and

Serramonte, new ADA improvements, bike lanes,
street parking, a sidewalk on the east side (there
already exists a sidewalk on the west side), light
fixtures, and landscaping were approved as part of
the Capital Improvement Plan in 2014.
Improvements will extend between Serramonte and
Lawndale for Phase II at a future time.

5.02.313 Particular encouragement should be given to 
those new developments that incorporate 
passive and/or active solar energy systems for 
preheating water and for space heating and 
cooling. 

The City Planner will make recommendations 
consistent with this policy to the Town 
Council for new development projects.  

On-going: during pre-application meetings for new 
construction, project staff encourages developments to 
incorporate said measures. In May of 2013, the Town 
adopted a Climate Action Plan which focuses, in part, on 
promoting solar/renewable energy installations for 
commercial and residential development. 



 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 
 
5.02.314 

 
The Town should prohibit land uses generating 
excessive amounts of traffic or requiring large 
signs from locating on El Camino Real. 

 
The City Planner will make recommendations 
consistent with this policy to the Town 
Council for new development projects, and 
an Environmental Review will be conducted 
pursuant to the California Environmental 
Quality Act to consider traffic impacts.  The 
Sign Ordinance allows only small signs for 
businesses facing the El Camino Real. 

 
Case-by-case assessment is done by staff. Projects are 
reviewed in accordance with CEQA, and traffic studies may 
be part of the CEQA analysis. Traffic studies are reviewed by 
Public Works and if it is determined that excessive traffic 
would be generated, staff would provide this information to 
Council and make appropriate recommendations.  
All signage applications are reviewed in accordance with this 
policy.  

 
5.02.315 

 
The Town should encourage the private 
redevelopment of properties along Collins 
Avenue to strengthen the commercial retail 
core. 
 

 
The City Planner will make property owners 
aware of the Town's desire to have 
properties redevelop. 

Property owner’s are advised of the desire for redevelopment 
of properties along Collins Avenue when inquires are made 
about land use changes and or redevelopment. 

 
5.02.316 

 
Culverting or covering of the remaining open 
sections of Colma Creek through Colma 
should not be permitted, except for a short 
segment near the junction of El Camino Real 
and Mission Road required for installation of a 
flood control diversion structure.  The Town 
will seek to enhance the remaining open 
sections of Colma Creek with creekside 
landscaping and lighting where possible, and 
will seek to establish a public pathway 
following all open sections of Colma Creek as 
a condition of approval for improvement 
projects on properties abutting the following 
open sections of Colma Creek: 

a) Parallel to El Camino Real from near F 
Street to near Colma Boulevard 

b) El Camino Real to Serramonte 
Boulevard 

c) Collins Avenue to El Camino Real 
d) Parallel to Mission Road from near El 

Camino Real to the South San 
Francisco boundary.  

 
The City Planner will make recommendations 
consistent with this policy to the Town 
Council for new development projects.  Flood 
control projects will be constructed by the 
County Department of Public Works. 

 
There have been no development projects that have 
provided an opportunity for staff to include a condition of 
approval to enhance the open creek area. There have been 
no capital improvement projects that have provided this 
opportunity. 
 

POLICY POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 



NUMBER 
 
5.02.317 

 
No new metal clad buildings should be 
permitted in the Town of Colma, other than 
agriculturally-related. 
 
 
 
 
 
 
 

 
The City Planner will make recommendations 
consistent with this policy to the Town 
Council for new development projects. 

 
This policy is being implemented and Staff has not allowed 
new metal clad buildings. 
 

 
5.02.318 

 
The Town should condition the approval of 
permits for all site and building improvement 
projects to require the installation of street 
trees along the frontage of the affected 
property. Spacing of trees should be in 
accordance with an adopted tree planting plan 
or, If no plan exists, trees should be installed 
at a minimum spacing of one tree each 25 feet 
parallel to the roadway. 

 
The City Planner will make recommendations 
consistent with this policy to the City Council 
for new development projects. 

 
Implemented on a case-by-case basis. No new development 
applications have been submitted recently.  

 
5.02.319 

 
In the case of properties located at gateway 
sites, the Town should require gateway 
elements to be included as part of the design 
of any new development where applicable. 

 
The City Planner will recommend design 
alternatives and a preferred design will be 
adopted by the City Council.  Gateways will 
be implemented as part of the Town’s Capital 
Improvement Plan or alternatively, as part of 
the permitting for private site development. 

 
Implemented on a case-by-case basis. Will be implemented 
when projects or development applications are submitted or 
will be recommended during pre-application review. 

 
5.02.3110 

 
It is intended that new buildings in design 
review districts, with the exception of 
established shopping centers, should 
incorporate a Spanish/Mediterranean 
architectural theme.  Exceptions should be 
considered if this approach would clash with 
existing improvements having recognized 
historical or architectural merit. 

 
Design requirements consistent with this 
policy have been added to the Design Review 
section of the Zoning Ordinance.  The City 
Planner will make recommendations 
consistent with this policy to the City Council 
for new development projects, or at an 
administrative level if the project does not 
require City Council review. 

 
Ongoing: staff reviews ofprojects for consistency with the 
design review criteria set forth in this policy. The 
Spanish/Mediterranean design theme has most recently 
been incorporated into the new Lexus dealership,the 990 
Serramonte project, and the office project at 1850 El Camino 
Real. 
 
 
 
 



 
5.02.320  RESIDENTIAL 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.02.320 

 
The Town should allow only the construction of 
single family detached housing units as infill in 
the Sterling Park neighborhood. 

 
In 1998, the City Council adopted a new 
Neighborhood Residential (R-S) Zoning for 
the Sterling Park Sub-area.  This ordinance 
clearly defines density and design guidelines 
to maintain the single family detached 
character of the neighborhood. 
 
 
  

 
Ongoing: Two new single family dwellings were constructed 
in the Sterling Park neighborhood in 2007. No new 
residences have been constructed since this time. 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.02.321 

 
Residential developments having ten or more 
units should be required to provide park and 
recreation facilities or contribute to the 
improvement of community-wide facilities. 

 
The City Planner will make recommendations 
consistent with this policy to the Town 
Council for new development projects. 

 
Park Land Dedication ordinance was adopted by the City 
Council as part of the Municipal Code in March 2006. There 
have been no projects since the adoption that have required 
park in-lieu fees. 
 

 
5.02.322 

 
The Town should restrict to 50 the maximum 
annual number of new residential units that 
become available for rent or purchase and 
should monitor population growth so that the 
total population is only approximately 1500 by 
the year 2005. 
 

 
Regulation of population growth is necessary 
so that City Services are not overburdened 
and can be expanded in an orderly manner. 

 
The RHNA set forth by ABAG in the 2007-2014 planning 
period was 65 units, which averages out to approximately 9 
units per year, consistent with this policy.  
 
 

 
5.02.323  

 
The existing commercial use on Hoffman 
Street should be phased out and replaced with 
a residential use. 

 
The City Planner will make recommendations 
consistent with this policy to the Town 
Council.  The City Planner will work with the 
property owner to design a Planned 
Development that is compatible with the 
surrounding residential development. 
 

 
Completed: The construction staging yard on Hoffman was 
replaced with an 18-unit townhouse development approved 
by City Council in July 2000 and construction was completed 
in April of 2003. 
 
 
 
 
 
 



5.02.330  COMMERCIAL 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.02.331 

 
Shopping facilities, auto dealerships, and other 
general commercial land uses should be 
located in the commercial core area centered 
on Serramonte Boulevard and extending 
northward along Junipero Serra Boulevard to 
the 280 Metro Center. 
 
 
 
 
 
  
 
 

 
The existing commercial zoning pattern, lot 
sizes and existing development follow this 
policy.  Developments of this type in other 
commercial areas are not appropriate due to 
lot size constraints. 

 
Ongoing:  all new shopping facilities, auto dealerships, and 
other general commercial land uses are located in the 
commercial core 

 
5.02.332  

 
The City Council should encourage expansion 
of the Auto Sales District onto vacant and 
redevelopable properties located at the 
westerly end of Collins Avenue.  All 
development in the Collins Avenue Corridor 
should be required to follow specific devel-
opment guidelines set forth in the General 
Plan.  Heavier service commercial uses such 
as auto body shops, roofing companies, light 
manufacturing and similar uses should be 
located in the Mission Road District. 
 Special site specific policy.  See Exhibit LU-
2 for locations. 
 

 
The City Planner has and will continue to 
make recommendations for the 
implementation of the Collins Avenue 
Corridor development guidelines in the 
General Plan at a staff level or in proposals 
presented to the City Council. 

 
Ongoing: this policy is implemented as redevelopment arises 
and changes in land use are proposed.  

 
5.02.333 

 
As properties on Collins Avenue are 
redeveloped, new uses which reinforce the 
Auto Sales District should be encouraged. 

 
The City Planner has and will continue to 
make recommendations for the 
implementation of the Collins Avenue 
Corridor development guidelines in the 
General Plan at a staff level or in proposals 
presented to the City Council. 
 
 
 

 
Ongoing: this policy is implemented as redevelopment arises 
and changes in land use are proposed. 



POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.02.334 

 
Commercial land uses requiring frequent truck 
deliveries should not be located adjacent to 
residential or cemetery land uses without a 
sufficient buffer incorporated into their site 
plans. 

 
The City Planner will make recommendations 
consistent with this policy to the Town 
Council for new development projects.  
Colma’s primary residential area is physically 
removed from the commercial areas of Town. 
 

 
Case-by-case, each proposal for a new commercial land use 
is reviewed by staff for compliance with this policy.  

 
5.02.335  

 
Mixed commercial and residential uses should 
be encouraged in the southerly portion of the 
Mission Road District and in the commercial 
frontage along Mission Street in the Sterling 
Park Planning Area. 
 Special site specific policy.  See on Exhibit 
LU-2 for locations 
 
 
 

 

 
The City Planner will make recommendations 
consistent with this policy to the Town 
Council for new development projects.  
Planned Development zoning should be 
encouraged. 

 
Staff supports this proposal by recommending the 
development of mixed-use projects in the noted areas, 
particularly during inquiry calls from realtors or developers. 
Two mixed-use development applications were submitted but 
were withdrawn due to economic circumstances in 
2007/2008. 

5.02.340  EXECUTIVE/ADMINISTRATIVE 
 
5.02.341 

 
Development proposals for parcels located on 
El Camino Real between F Street and Mission 
Road should be consistent with the Cemetery 
(G) or Executive/Administrative (E) land use 
categories.  Zoning changes on El Camino 
Real from the Commercial (C) or Cemetery (G) 
category should only be made to the 
Executive/Administrative (E) category. 

 
The City Planner will make recommendations 
consistent with this policy to the Town 
Council for new development projects or 
rezoning requests. 

 
Case-by-case implementation; there have been no zoning 
changes proposed in this area. 

 
5.02.342 

 
The Town should encourage medical service 
offices and professional business offices to 
locate their facilities in the 
Executive/Administrative land use area along 
El Camino Real. 
 

 
The Executive/ Administrative land use 
designation along El Camino Real permits 
and encourages these uses.  Other zoning 
designations do not encourage these uses. 

 
Staff recommends medical and professional offices to locate 
in the Executive/Administrative zoning areas of Town. In July 
of 2013 the Town approved entitlements to construct a new 
9,592 square foot three-story, office building built over a one-
level at-grade parking podium, on a 0.27 acre project site 
located at 1850 El Camino Real. 
 
 
 



 
5.07.350  CIRCULATION AND TRANSIT 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.02.351 

 
The Town should cooperate with SamTrans  
and BART to facilitate the extension of BART 
service through Colma in a manner that does 
not detract from Colma’s greenbelt theme.  All 
tailtrack and line extensions shall be located 
underground following the abandoned S.P. 
Railroad right-of-way through Colma.  
Replacement landscaping including the use of 
tree species that will attain significant height 
and mass should be required. 
 

 
The Town of Colma was involved in the 
BART Environmental Impact Report review 
process and in the review of specific 
development plans.  Verbal and written 
comments were submitted back to BART 
consistent with this policy.  The Town will 
continue to review detailed development 
plans and to monitor construction operations. 

 
The BART expansion through Town is completed. This policy 
was successfully implemented as BART trains are screened 
and only visible in limited locations. Landscaping has been 
successfully planted to screen appropriately. 

 
5.02.352 

 
Sufficient off-street parking should be required 
for all new construction, in amounts varying 
with the type of use. 
 
 
 
 

 
The Zoning Code specifies the amount of off-
street parking required for all new 
construction. 

 
Off-street parking requirements are based on the land use 
proposed on-site and are enforced accordingly for new 
construction and additions. 
 

 
5.02.353 

 
The City Council should condition the approval 
of permits for all site and building improvement 
projects to require the installation of a public 
sidewalk, if one does not already exist, within 
the public right-of-way fronting the affected 
property.   

 
The City Planner will make recommendations 
consistent with this policy to the City Council 
for new development projects. 

 
Case-by-case implementation; on projects where sidewalks 
do not already existe, the City Planner will recommend 
installation of a sidewalk within the public right-of-way. In July 
of 2013 the Town approved entitlements to construct a new 
9,592 square foot three-story, office building built over a one-
level at-grade parking podium, on a 0.27 acre project site 
located at 1850 El Camino Real. Rather than require a public 
sidewalk on the site which may never be utilized or 
connected to sidewalk improvements further south, the 
permit was  conditioned to require that the property owner 
covenant to provide an access easement for the purpose of 
providing a public sidewalk if one is required in the future. 
 
 



 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.02.354  

 
The Town should abandon “paper streets” in 
the Cypress Hills district that do not provide 
access to in-holding lots, or are redundant with 
other paper streets.  Paper streets which 
provide direct access to in-holding lots should 
be maintained as public easements. 
 Special site specific policy.  See Exhibit LU-
2 for locations. 
 
 

 
The City Planner will make recommendations 
consistent with this policy to the City Council.  
If a paper street is made redundant by an in-
holding lot being acquired by an adjoining 
landowner, the City Planner will recommend 
to the City Council that the street be 
abandoned.  

 
When applications arise that include paper streets, the City 
Planner recommends approval of the “vacation” of paper 
streets. In February of 2012 the City Council reviewed and 
approved a Street Vacation for a 5 acre portion of property 
obtained from Cypress Hills Golf Course by Cypress Lawn. In 
July of 2013 the City Council reviewed and approved another 
Street Vacation for an additional .5 acre portion of property 
obtained from Cypress Hills Golf Course by Cypress Lawn, 
as part of the Town approved Cypress Lawn Phase 4 
grading, tree removal, and project design. 

 
5.02.355  

 
Access to parcels fronting El Camino Real 
south of Mission Road should be restricted to 
right-turn in/right-turn out only.  Access to 
parcels with frontage on both El Camino Real 
and Mission Road should be restricted to 
Mission Road. 
 Special site specific policy.  See Exhibit LU-
2 for locations. 
 

 
The City Planner will make recommendations 
consistent with this policy to the City Council 
for new development projects. 

 
Case-by-case, when developments these specific locations 
arise, the City Planner will condition the project so that 
access is limited to right turns in and out only. In July of 2013 
the Town approved entitlements to construct a new 9,592 
square foot three-story, office building built over a one-level 
at-grade parking podium, on a 0.27 acre project site located 
at 1850 El Camino Real. It was a project condition of 
approval that the driveway only allow for right turns in and 
out of the property. 

5.02.360  UTILITIES 
5.02.361 The Town should require all new construction 

projects to place power, telephone and cable 
TV lines underground.  Utility boxes and 
transformers should also be undergrounded if 
possible.  If there is no reasonable alternative 
than above ground placement then these 
facilities should be screened by fencing and/or 
landscaping. 
 
  

The Town of Colma Municipal Code includes 
a section on utility undergrounding consistent 
with this policy. 

 
The new development projects recently approved (and 
constructed) have been required to underground all utilities 
and are consistent with this policy. 

 
5.02.362 

 
The Town should require all new construction 
projects to hook up to public water and sewer 
systems. 

 
The City Planner will make recommendations 
consistent with this policy. 

 
All new development projects approved (and constructed) in 
the recent past have been required to hook up to public water 
and sewer systems. 
 
 
 



5.02.370  PUBLIC SERVICES AND FACILITIES 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.02.371 

 
The Town should acquire additional vacant or 
underutilized land for civic purposes such as 
community recreation facilities, playing fields, 
a library, a public safety facility, and a 
corporation yard. 

 
The Town continues to investigate 
opportunities for acquiring additional sites for 
civic purposes. The City Council will be asked 
to rate acquisition priorities. Dedicated 
cemetery land will be protected. 

 
On hold; at this time, given the economic conditions, the 
Town is currently not investigating site acquisitions for civic 
purposes. 

 
5.02.372 

 
The Town should insure that the community is 
served by a self-sufficient fire protection 
system which may include support for the 
existing District, establishment of a joint 
powers agreement, acquisition of the existing 
District and facilities or development of a new 
free-standing fire station. 

 
Continue to work with the Fire District to 
assure that service can be provided. 

 
The Town is currently served by the Colma Fire Protection 
District. The preliminary facility study has not triggered a 
need for additional studies, and the fire protection service to 
the Town will remain the status-quo at this time. 

 
5.02.373 

 
If the police department maintains its facility at 
Town Hall, the City Council should consider 
ways to expand office space and facilities on-
site or at a new, off-site location.  An off-site 
location should be sought for a Town 
corporation yard. 

 
A preliminary space needs assessment has 
been conducted which indicates that there is 
an urgent need to expand the Police 
Department facility to meet current and near-
term growth.  Maintaining the facility at Town 
Hall would retain the central location that the 
current facility enjoys. 

 
Completed- A new Colma Police Station was constructed at 
1199 El Camino Real in Colma and began operation in late 
2005. 

 
5.02.374 

 
In the case that a private school is proposed to 
be constructed in Colma, it is appropriate to 
find a site located near established residential 
areas and public transit routes.  If a church is 
proposed to be built in Colma, a site should 
first be sought within a cemetery/agriculture 
land use area; second, in an execu-
tive/administrative land use area; third, in a 
commercial area. 

 
The City Planner will advise prospective 
applicants accordingly and make 
recommendations consistent with this policy 
to the Town Council for new development 
projects. 

 
Ongoing: The City Planner will advise inquiring parties about 
the recommend locations for new private schools or churches 
on a case by case basis. 

 
5.02.375 

 
Child care facilities should be encouraged in 
both residential and non-residential areas in 
ways that are compatible with existing uses, in 
order to promote availability and accessibility 
of services.  Facilities will be encouraged to 
register with the Child Care Coordinating 
Council of San Mateo County. 

 
The City Planner will advise prospective 
applicants accordingly and make 
recommendations consistent with this policy 
to the Town Council for new development 
projects. 

 
Ongoing: The City Planner will provide information about 
recommended locations for child care facilities to inquiring 
parties on a case by case basis. 



 



2014 GENERAL PLAN ANNUAL PROGRESS REPORT 
CIRCULATION ELEMENT POLICIES & IMPLEMENTATION STATUS 

5.03.710  CIRCULATION SYSTEM 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.03.711 Commercial and industrial truck traffic, except 
for trucks serving local business, should be 
limited to highways or arterial streets for 
movement through the Town. 
 

The City Engineer will require appropriate 
routes consistent with this policy. 

Ongoing: Planning staff continues to require that the City 
Engineer approve all haul routes for projects through 
mitigation measures and/or conditions of approval 

5.03.712 Improvements to Collins Avenue consistent 
with the Plan Line for Collins Avenue should 
continue to be implemented as a condition of 
approval of new development projects. 
 

The City Planner will make recommendations 
consistent with the policy to the City Council 
for new development projects. 

Policy is implemented on a case by case basis. There has 
been no major development on Collins Avenue in the recent 
past that has triggered implementation of this policy. 

5.03.713 On-street parking should typically be 
prohibited except on local streets.  On-street 
parking, where necessary to support 
commercial businesses, should be oriented 
primarily to short-term use for the convenience 
of patrons. 
 

Areas with prohibited or restricted on-street 
parking are designated with painted curbs 
and/or signs.  The Public Works Department 
will maintain these designations.  The City 
Engineer will recommend changes when 
applicable.  

All required parking is off-street only, as per the zoning 
ordinance. On-street parking is not counted toward meeting 
on-site parking requirements. The Public Works Department 
continues to monitor on-street parking regulations, and 
changed standards along Hillside Boulevard to limit parking 
between 6-8 am on the west side of Hillside Boulevard from 
the intersection of Serramonte Boulevard every Tuesday and 
on the east side of Hillside Boulevard from the intersection of 
Serramonte Boulevard to Sand Hill Road, between the hours 
of 6:00 and 8:00 AM every Wednesday. Parking regulations 
along Mission Road were updated in 2012. 

5.03.714 A loop road allowing access for emergency 
vehicles should be included in any future 
development of the Cypress Hills area.  The 
road should connect the Serramonte 
Boulevard extension through the Cypress 
Lawn Hillside Campus to the current golf 
course access road. 

The City Planner will make recommendations 
consistent with this policy to developers 
during the design review process.  If the 
property is developed for open space use the 
road may be private and restricted as to 
general public access.  The road may be 
installed in increments as land adjoining the 
right-of-way is improved. 
 
 

This connection is close to happening.  The latest Cypress 
Lawn improvement ends in a circle that is adjacent to the 
driving range parking lot.  



 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.03.715 The Town shall favorably consider street 
abandonment applications for  paper streets 
that do not provide access to in-holding lots, 
are not needed for utility purposes, or are 
redundant with other paper streets, and will not 
in the foreseeable future serve a public 
purpose. 

The City Planner and City Engineer will 
identify streets that meet the policy’s criteria 
and make recommendations for 
abandonment to the City Council based on 
the merits of the abandonment application. 
 
 

There have been no street abandonment applications this 
past year.  

5.03.720  COMPLETE STREETS POLICIES 
5.03.721 Private off-street parking should be developed 

in all of Colma’s commercial areas to minimize 
traffic congestion.  Private off-street parking 
should be developed in conjunction with 
residential development projects. 
 

The City Planner will make recommendations 
consistent with policy to the City Council for 
new development projects. 

On going: Implemented on a case-by-case basis.  For all new 
developments, the City Planner enforces the on-site parking 
requirements.  

5.03.722 Pedestrian sidewalks or walkways should be 
constructed typically along all streets.  These 
should be done as a requirement of private 
development, where possible. 
  

The City Planner will make recommendations 
consistent with policy to the City Council for 
new development projects. 

Ongoing: Implemented on a case-by-case basis.   

5.03.723 Sidewalks should be constructed where they 
do not presently exist, where feasible, on: 
• the west side of El Camino Real north of 

the entrance to the Greek Cemetery to the 
Colma BART station 

• one side of Hillside Boulevard 
• the north side of Serramonte Boulevard 

from El Camino Real to Hillside Boulevard 
• the south side of Collins Avenue 

Projects will be considered as part of on-
going CIP projects.  For improvements on El 
Camino Real, Caltrans coordination will be 
required.  

Completed: 
• the west side of El Camino Real north of Olivet Parkway 

and south of Collins Avenue* 
• the east side of Junipero Serra Boulevard from Colma 

Boulevard to the Town limits 
• sidewalk on west side of Hillside Boulevard 
• Hillside Boulevard, between Hoffman and Serramonte, 

new ADA improvements, bike lanes, street parking, a 
sidewalk on the east side (there already exists a sidewalk 
on the west side), light fixtures, and landscaping  

Future: 
• Hillside improvements will extend between Serramonte 

and Lawndale for Phase II at a future time. 
• the north side of Serramonte Boulevard from El Camino 

Real to Hillside Boulevard;  
 



 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.03.721 Private off-street parking should be developed 
in all of Colma’s commercial areas to minimize 
traffic congestion.  Private off-street parking 
should be developed in conjunction with 
residential development projects. 
 

The City Planner will make recommendations 
consistent with policy to the City Council for 
new development projects. 

Ongoing: This policy is implemented on a case-by-case 
basis. If projects do not require City Council review, the City 
Planner will review loading and unloading for commercial 
uses during permit review process and make appropriate 
recommendations consistent with this policy. 

5.03.722 Pedestrian sidewalks or walkways should be 
constructed typically along all streets.  These 
should be done as a requirement of private 
development, where possible. 
  

The City Planner will make recommendations 
consistent with policy to the City Council for 
new development projects. 

Ongoing: This policy is implemented on a case-by-case 
basis. Facilities for disabled persons are included in all 
Capital Improvement Programs as well as in new commercial 
developments. 
 
 
 
 
 

5.03.723 Sidewalks should be constructed where they 
do not presently exist, where feasible, on: 
• the west side of El Camino Real north of 

the entrance to the Greek Cemetery to the 
Colma BART station 

• one side of Hillside Boulevard 
• the north side of Serramonte Boulevard 

from El Camino Real to Hillside Boulevard 
• the south side of Collins Avenue 

Projects will be considered as part of on-
going CIP projects.  For improvements on El 
Camino Real, Caltrans coordination will be 
required.  

Ongoing: This policy is implemented on a case-by-case 
basis. 

5.03.724 All loading and unloading of trucks associated 
with commercial uses should take place out of 
the road right-of-way in order to avoid potential 
conflicts with through traffic. 

The City Planner will make recommendations 
consistent with this policy to the City Council 
for new development projects. 

Ongoing: This policy is implemented on a case-by-case 
basis. 

5.03.725 Facilities for disabled persons should be 
constructed in Colma including specified 
parking spaces, curb ramps at street 
crossings, sidewalk clearance around 
obstacles and sidewalk transitions at driveway 
crossings.  

The City Planner will make recommendations 
consistent with this policy to the City Council 
for new development projects.  

Ongoing: This policy is implemented on a case-by-case 
basis. 



 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.03.726 Additional driveway access points to El 
Camino Real and to arterial and collector 
streets should be discouraged in order to 
promote traffic safety and retain landscape 
corridors.  Where possible, access should be 
developed from other streets. 
 

The City Planner will make recommendations 
consistent with policy to the City Council for 
new development projects. 

On-going: Traffic studies are required for new development 
projects that could impact LOS for key intersections in 
Colma. Currently most, if not all, key intersections are 
operating at an LOS D or better. 
 
 
 

5.03.727 The long term improvement of Hillside 
Boulevard should include sidewalks and 
landscaping.  

Sidewalks and landscaping are proposed 
improvements between Serramonte 
Boulevard and Hoffman Street .  Sidewalks 
are proposed between Serramonte Boulevard 
and Lawndale Boulevard on the west side of 
the street.  Existing sidewalk sections exist on 
the east side of Hillside Boulevard between 
Serramonte Boulevard and Sand Hill Road.  
Sidewalks on the east side of Hillside 
Boulevard between Sand Hill Road and 
Lawndale Boulevard would be required at the 
time of property development by the property 
owner. 

Hillside Boulevard improvements are completed from 
Serramonte Boulevard to Hoffman Street.  Improvements will 
be considered as future CIP projects.  

5.03.728 The intersection of Mission Road and El 
Camino Real should be reconfigured to 
improve safety and to permit left turns from 
Mission Road onto El Camino Real. 

The City Engineer will coordinate with 
Caltrans on an appropriate configuration. Any 
necessary funding will be considered in a 
future CIP. 
 

Future CIP project. 

5.03.729 The Town should strive to maintain a Level of 
Service D or better for all intersections.  Levels 
of E or F should be tolerated during peak 
periods. 

The City Planner and City Engineer will 
consider and require mitigation, where 
feasible, to the traffic impacts of new 
development projects in Colma and proposed 
in adjoining jurisdictions.  

Ongoing. 



 
5.03.730  TOWN IMAGE 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.03.731 Colma recognizes six major gateways to the 
Town: 
• El Camino Real at the intersection of F 

Street 
• El Camino Real and Mission Road 
• Serramonte Boulevard and Collins 

Avenue where they intersect Junipero 
Serra Boulevard 

• Hillside Boulevard at the intersection of F 
Street 

• Hillside Boulevard at Lawndale Boulevard 
• Mission Road at Lawndale Boulevard 
The Town’s gateways should be enhanced 
and maintained with appropriate landscaping 
to strengthen Colma’s identity. Gateway 
elements (such as a sculpture or distinctive 
architecture) should be included at each 
gateway.  The gateway elements should have 
a consistent theme.   Improvements should be 
included as an element of private 
development, where appropriate.  

The City Planner will make recommendations 
for the installation of new gateway signs and 
landscaping consistent with this policy to the 
City Council whenever a new development 
project or a CIP project is proposed that will 
allow for implementation. Remaining 
gateways to implement include: 

• El Camino Real and Mission Road 
(which can be implemented when the 
intersection is reconfigured or 
improved, or property at 1988 Mission 
Road is developed) 

• Hillside Boulevard at the intersection of F 
Street (to be implemented in Spring of 
2015) 

• Hillside Boulevard at Lawndale 
Boulevard (to be implemented when 
the southern section of Hillside 
Boulevard is improved) 

 

The installation of the final two gateway monuments will 
occur when CIP projects are considered  
 

5.03.732 Street trees should be planted along Colma’s 
street system.  Trees should be selected from 
a plant list approved by the City Council in 
order to create a unifying theme.  Street trees 
should be planted as a requirement of private 
development, where such developments 
involve the public street frontage. 

The City Planner will designate preferred 
trees for each street and make 
recommendations to the City Council for new 
development projects. 

In late 1999 and 2000, 378 new street trees were installed in 
the Sterling Park neighborhood.  
Street improvements were also part of the Verano 
development that was constructed in 2004 with 
approximately 20 street trees added on the west side of 
Mission Road. 
The City Planner implements this policy on a project by 
project basis when new development applications are 
submitted. 

5.03.733 A utility undergrounding/street beautification 
program should be carried out for Mission 
Road in conjunction with the provision of 
additional off-street parking to improve visual 
appearance and traffic safety.   
 
 
 

Undergrounding and beautification of Mission 
Road will be considered in as a future Capital 
Improvement Program project when funds 
become available. 

No funding is available to carry out these improvements.  
Sidewalks have been installed in some limited areas.  



POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.03.734 Overhead transmission lines should be placed 
underground in order to improve the visual 
quality of all roadways. 

Utility undergrounding will be considered in a 
future Capital Improvement Program. 

Completed: Undergrounding of utilities in majority of the 
Town has taken place. The areas that are still awaiting 
undergrounding of utilities include portions of the El Camino 
Real, Mission Road, Junipero Serra Boulevard and Hillside 
Boulevard. 
 

5.03.740  BICYCLE AND RECREATION IMPROVEMENTS 
5.03.741 Bicycle lanes should be clearly marked on all 

designated bicycle routes. 
The Town will implement, where feasible, 
San Mateo County’s Comprehensive Bicycle 
and Pedestrian Master Plan (2011) when 
projects are being considered under the CIP.  
In addition, the Town will add Class II and 
class II bicycle markings and improvements 
to Mission Road, where feasible.  

Will be considered in future CIP programs. Bikes lanes are 
approved for both sides of Hillside Boulevard, between 
Hoffman and Serramonte, for Phase I, and between 
Serramonte and Lawndale for Phase II and III.  

5.03.742 The Town should seek ways to implement 
bikeways along El Camino Real, and Hillside 
Boulevard. 

Consistent with the San Mateo County 
Comprehensive Bicycle and Pedestrian 
Master Plan (2011), the Town will consult 
with Caltrans when improvements are being 
considered for El Camino Real in order to add 
bicycle lanes where feasible.  Future phases 
of improvements to Hillside Boulevard will 
consider, where feasible, the addition of 
bikeways.  

Bikeways were installed along Junipero Serra, Hillside 
Boulevard Phase I and will be installed along Hillside 
Boulevard in Phases II & III. 

5.03.743 The Town should work with the San Francisco 
Water Company to see what landscaping 
improvements are possible on the Water 
Company right-of-way between Serramonte 
Boulevard and Collins Avenue. 

Securing of an access easement and 
landscaping of portions of the Water 
Company right-of-way on the Collins Avenue 
side shall be considered in the future.  The 
Serramonte half of the right-of-way is 
proposed to be developed with a wellhouse 
structure that will be fenced for security.  

Ongoing.  Future CIP project.  

5.03.750  SCENIC ROUTES 
5.03.751 The Town recognizes El Camino Real, Hillside 

Boulevard, and the Junipero Serra Freeway as 
scenic routes.  Detailed studies and mapping 
of the scenic routes should be undertaken as 
necessary to define precise corridor 
boundaries.  Standards for site planning within 
scenic corridors should be adopted. 

The City Planner will make recommendations 
consistent with this policy to the City Council 
for new development projects. 

Ongoing: The City Planner recognizes that El Camino Real, 
Hillside Boulevard and Junipero Serra are scenic routes. 
During CEQA review of new development projects the impact 
of proposed development on these scenic corridor locations 
is reviewed, and where impacts may occur, mitigations 
measures are suggested. 
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5.04.310  WATER AND AIR RESOURCES 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.04.311 The City should encourage use of water-
saving plumbing fixtures in new construction. 

The Building Department will review plans 
and specifications for new construction for 
water-saving plumbing fixtures. 

Ongoing: During plan checks the Building Department 
encourages use of water saving plumbing fixtures. In May of 
2013 the Town adopted a Climate Action Plan which focuses, 
in part, on promoting water conservation/efficiency through 
the installation of water-saving plumbing features in 
commercial and residential construction. 

5.04.312 The City should encourage but not mandate 
the use of drought-tolerant plants in project 
landscape schemes. 

The City Planner will review landscape and 
irrigation plans for new developments to 
assure that landscape practices are in 
keeping with the Town's Water Efficient 
Landscape Ordinance. 

Ongoing: During the entitlement phase, the Planning 
Department reviews landscape plans and discusses the 
installation of drought tolerant plants that is in compliance 
with Colma’s Water Efficient Landscape Ordinance. 

5.04.313 Surface and roof runoff from large scale 
projects (over 5 acres) should be channeled to 
detention ponds to facilitate groundwater 
recharge and to mitigate flooding of Colma 
Creek. 

The City Planner and City Engineer will 
recommend project specific conditions of 
approval requiring detention ponds on large 
scale projects. 

Ongoing: Projects of this size are not common in Colma. 
However, when applicable, the City Planner and City 
Engineer will require runoff to be channeled to detention 
ponds.   

5.04.314 Colma should make timely improvements to 
facilitate the flow of vehicular traffic along 
major thoroughfares to protect air quality and 
minimize concentrations of carbon monoxide. 

The City Engineer will maintain an active 
Capital Improvement Project (CIP) list to 
improve the flow of vehicular traffic along 
major thoroughfares to protect air quality and 
minimize concentrations of carbon monoxide. 

Due to the recession, the CIP list was suspended.  The City 
Council reinstated the CIP process for the 2012-2013 budget 
year. The CIP list has been revised for the 2013-2014 fiscal 
year. 

5.04.315 The Town should support the use of 
public/mass transit by encouraging pedestrian-
friendly street design and mixed-use 
development near transit hubs. 

The City Planner will review project plans 
and make recommendations consistent with 
this policy. 

Ongoing: This policy is implemented on a case-by-case 
basis. New developments are required to install bike rack and 
other measures to encourage use of mass transit and 
alternative forms of transportation. 

5.04.316 The Town should minimize the water supply 
and beneficial use impacts of new 
development and construction activities to the 
maximum extent possible. 

The plan review and permitting process in the 
Town should be used to incorporate 
stormwater quality control, Best Management 
Practices and minimize increases of 
impervious cover.  

Ongoing: New applications are reviewed to ensure that 
BMPS are incorporated and that impervious surface is not 
dramatically increased. New Low Impact Development (LID) 
standards shall be applied to new developments to 
encourage the percolation of water back into the site. 
 
  
 
 
 

 



5.04.320  COLMA CREEK 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.321 

 
Remaining open areas of Colma Creek shall 
be protected and enhanced for riparian habitat 
and aesthetic value.  This includes the creek 
bed and a setback on each side extending 
back 15 feet from the top bank.  Particular 
emphasis shall be given to creek crossings at 
Serramonte Boulevard, Collins Avenue and El 
Camino Real. 
 

 
The City Planner will review project plans and 
make recommendations consistent with this 
policy.  In addition, the Town may also look 
for ways to improve creek habitat 
independent of a private development 
application.   
 

The creekside setback of 15 feet is implemented; impacts on 
the open creek channel are reviewed for proposed projects 
adjacent to the creek. There have been no additional studies 
by the Town to improve creek habitat at this time. 

 
5.04.322 

 
Open sections of Colma Creek shall be 
enhanced where appropriate by adding 
landscaping, pathways and sitting areas along 
the banks. 
 

 
The City Planner will review project plans and 
make recommendations consistent with this 
policy.  In addition, the Town may also look 
for ways to improve creek aesthetics and 
use.independent of a private development 
application.   

 
Seating and outdoor recreation space was added behind the 
senior housing complex and Town Hall. 

5.04.330 VEGETATION AND PROJECT LANDSCAPING 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.331 

 
Significant tree masses and other vegetative 
cover, as indicated on the Open Space Map 
(Exhibit OS-1), shall be recognized as natural 
resources and will be managed and preserved. 
Tree removal, if necessary, shall follow the 
guidelines of the Tree Ordinance. Any 
vegetation removed as part of a development 
process shall be subject to a landscaping 
replacement. As a general rule, a one-for-one 
replacement will be required. 

 
The City Planner shall review requests to 
remove existing trees under the Tree 
Ordinance.  Applications will be denied or 
approved based on circumstances, tree 
condition, or merit with appropriate 
replacement landscaping.   
 

 
Ongoing: All tree removal permits are reviewed by the City 
Planner, and in most cases, an arborist report is required 
prior to approval to assess tree conditions before approving 
removals.  

 
5.04.332 

 
The Town shall encourage use of the 
representative plant list and landscape criteria 
set forth in Tables OS-2 and OS-3. 
 
 

 
The City Planner shall make the list available 
to property owner and/or applicants who wish 
to improve or install landscaping.  Additional 
plant choices will be considered based on 
appropriate use and climate/soil 
considerations.  
 

 
Ongoing: The Planning Department has developed a list of 
tree and plant species that grow well in Colma and has this 
information available to residents and developers. 



POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.333 

 
Street trees should be planted along Colma’s 
street system. Trees should be selected from a 
plant list approved by the City council in order 
to create a unifying theme. Trees should be 
planted as a requirement of private 
development with spacing 20-30 feet apart. 

 
The City Planner will make specific street tree 
recommendations during the design review 
process. 

 
Replacement trees are required at a 1:1 ratio as a condition 
of approval when tree removal permits are issued. In 
addition, when there has been development within the 
Town’s right-of-way, Planning staff has required tree planting 
consistent with sidewalk development patterns within Colma. 

 
5.04.334 

 
The Town should encourage property owners 
to eliminate invasive plants wherever they 
occur.  

 
Town staff will request  property owners to 
removed invasive plants. The Planning 
Department can provide information on 
eradication methods. 

 
Ongoing: During code enforcement for weed abatement staff 
encourages the removal of invasive plants.  

5.04.340  FLOODING 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.341 

 
On-site storm water detention shall be 
constructed for new developments (over ½ 
acre) which contribute runoff to Colma Creek 
to store the difference in runoff between the 
10-year predevelopment storm (original natural 
state) and the 100-year post development 
storm, with stormwater released at the 10-year 
predevelopment rate. Property owners should 
be required to enter into agreements for 
maintenance. 

 
Recommended conditions of approval will be 
made consistent with this policy. This policy 
will be implemented by the Building and 
Engineering Departments at the time of 
building permit review.   
 

 
Ongoing: This policy is implemented by the Building and 
Engineering Departments at the time of building permit 
review.   
 

5.04.350  MEMORIAL PARKS 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.351 

 
The City shall encourage the preservation, 
care and maintenance of memorial parks and 
cemeteries. 
 

 
The City Council, City Manager and City 
Planner will continue to monitor and work with 
cemetery operators to implement this policy.  

 
Ongoing 



 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.352 

 
Uncommitted cemetery lands will be 
encouraged to be used for agricultural 
purposes. Industrial uses shall be prohibited. 
Conversion of uncommitted cemetery lands to 
commercial or residential uses shall be 
discouraged unless there is a demonstrated 
public need for such change. 

 
The City Planner shall make 
recommendations on development 
applications consistent with this policy, the 
adopted zoning, and General Plan.  
 
 

 
Ongoing: Uncommitted cemetery land is currently used for 
agricultural purposes. 

 
5.04.353 
 

 
The Pauper’s Field known as the Sunset 
Cemetery should be designated on the Open 
Space Map and protected against damage or 
misuse. The Town should not approve any 
permits for grading or development that could 
adversely affect the site. Any development 
within 250 feet of the north edge of the 
pauper’s field should be required to document 
an archeological survey to determine if burials 
related to the Pauper’s Field exist.  

 
The City Planner and Police Department will 
monitor activity to protect against misuse. 
The City Planner will make recommendations 
on development applications consistent with 
this policy. 

 
The Pauper’s Field remains undeveloped and development 
on and around this area is restricted. 

5.04.360  TOWN IDENTITY 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.361 

 
The Town shall maintain a visual and physical 
distinction from its surrounding cities. 
 

 
The City Planner will make recommendations 
on development applications, signage 
applications, public improvements, 
applications for exterior building modifications 
and landscape plans consistent with adopted 
General Plan and zoning provisions.  A 
strong Spanish-Mediterranean architectural 
theme, emphasis on flowering plants and 
gateway elements will strengthen this 
distinction.  

 
All new development and remodels are subject to design 
review where the Spanish-Mediterranean architectural theme 
is encouraged. 

 
5.04.362 

 
A Spanish-Mediterranean architectural theme 
shall be utilized for new buildings and major 
remodeling projects unless an established 
architectural theme of merit exists. 
  

 
The City Planner shall only approve or make 
a recommendation to approve plans that are 
consistent with this policy.  
 

All new development and remodels are subject to design 
review where the Spanish-Mediterranean architectural theme 
is encouraged. 

POLICY POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 



NUMBER 
 
5.04.363 

 
El Camino Real shall be maintained as a 
greenbelt with wide, landscaped setbacks. The 
Town shall introduce a street tree program to 
enhance the greenbelt theme. 
 

 
The City Planner and City Engineer shall 
develop a street tree program after approval 
of a plan and funding by the Town Council.   
 
 

The Planning Department continues to promote El 
Camino Real is a wide greenbelt with landscaped setbacks; 
however a street tree program has not been pursued or 
funded at this time. 
 
 
 
 
 
 
 

 
5.04.364 

 
The Town shall promote the image of Colma 
as a flower town by encouraging the 
continuation of flower growing in agricultural 
areas, by requiring the use of flowering trees, 
shrubs and groundcover in project landscaping 
and by installing seasonal flowers on publicly-
owned properties. 
 

 
The City Planner shall make 
recommendations or implement this policy for 
new developments, landscape changes or 
public improvements.  
 

Ongoing: Flowering shrubs and plants are encouraged as 
part of new development projects as well as Capital 
Improvement Projects. 

 
5.04.365 

 
The Town shall promote the design and 
installation of special landscape features at 
principal entrances to Town. 
 

 
The City Planner will make recommendations 
to implement this policy.  
 
 

 
This policy has been partially implemented at some of the 
gateway locations into Town with the installation of a Town 
sign along with palm trees planted adjacent to the sign. 

 
5.04.366 

 
The Town shall promote a civic art program. 
 

 
The City Planner will make recommendations 
to implement this policy for larger 
development projects and public projects and 
spaces.  

 
A Public Art ordinance was drafted and brought before City 
Council for consideration in 2007, but it was decided that this 
policy was not a priority for the Town to pursue at that time.  

 
5.04.367 
 

 
A consistent street beautification strategy 
should be incorporated into future roadway 
improvements to establish a unique and 
identifiable aesthetic throughout the Town. 

 
The City Planner and City Engineer will 
develop a street design program for approval 
and funding by the Town Council. 

 
Ongoing: Street improvement plans are considered for 
implementation of a standard street design to establish a 
uniform look throughout the Town. Currently this design is 
under consideration for possible improvements to Hillside 
Boulevard. 
 
 



 
5.04.370  CYPRESS HILLS PROPERTY 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.371 

 
Future use of the Cypress Hills property other 
than for park, cemetery or golf course use 
shall be considered only in conjunction with an 
overall Master Plan. 

 
City Planner will advise prospective 
developers of this requirement and make 
recommendations consistent with this policy.  

 
The Cypress Hills property is currently transitioning to 
cemetery land use with purchases by Cypress Lawn.   Since 
no other land uses are contemplated, a Master Plan is not 
required at this time. 

 
5.04.372 

 
The Town should require reclamation of the 
Hillside Landfill. Reclamation shall include the 
expansion of the Cypress Hills Gold Course 
within the Town boundaries, development a 
passive use area within the County area of the 
jurisdiction and development of a trailhead 
parking area within the Town to provide 
access to San Bruno Mountain Park from 
Hillside Boulevard. 

 
The City Planner will work with operator and 
other agencies to implement this policy, with 
Town Council approval of the final 
reclamation plan. 

 
Ongoing discussions by the City and land owner. 

 
5.04.373 

 
The Town should not approve any new landfill 
operations in Colma. 

 
The City Planner will make recommendations 
consistent with this policy to the Town 
Council. 

 
No new landfill operations have been proposed. 

5.04.380  THREATENED AND ENDANGERED SPECIES 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.381 

 
New developments on properties having open 
creeks and ponds shall be subject to an 
investigation of the presence of the threatened 
Red-legged frog and the endangered San 
Francisco garter snake.  
 

 
The City Planner, through the Environmental 
Review, will ensure that this policy is met.  
 

 
Ongoing: Staff monitors proposed developments and will 
require biological studies for projects near sensitive habitats. 

 
5.04.382 

 
Tree removal requests shall be subject to an 
investigation of the presence of active raptor 
nests.  

 
The City Planner, through the Environmental 
Review, will ensure that this policy is met.  
 

 
Ongoing: Conditions of approval requiring nesting studies 
under the Migratory Bird Act are included on approvals for 
tree removals. 



 
5.04.390  PUBLIC PARKS AND RECREATION 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

 
5.04.391 

 
The City shall endeavor to increase public park 
and recreation opportunities in Colma, such as 
an expansion of the Sterling Park Community 
Center, a community garden at the Senior 
Housing Complex, a historical park, and a 
community playfield. 

 
The City Planner, City Manager and City 
Council will continue to look for opportunities 
to implement this policy.  
 

 
There have been no increases to public park spaces 
recently.  

 
5.04.392 

 
To promote the creation of a trail and pathway 
network, the City Council should condition the 
approval of permits for all site and building 
improvement projects, where such projects 
involve the public street frontage, to require 
the installation of a public sidewalk ,if one does 
not already existing, within the public right-of-
way fronting the affected property. Sidewalks 
should be a minimum 5 feet wide (4’6” 
walkway and 6” curb). 

 
The City Planner and City Engineer will make 
recommendations consistent with this policy 
to the City Council. 

 
Ongoing: where the opportunities arise, staff will require 
sidewalk installation where non existing. In July of 2013 the 
Town approved entitlements to construct a new 9,592 square 
foot three-story, office building built over a one-level at-grade 
parking podium, on a 0.27 acre project site located at 1850 El 
Camino Real. Rather than require a public sidewalk on the 
site which may never be utilized or connected to sidewalk 
improvements further south, the permit was  conditioned to 
require that the property owner covenant to provide an 
access easement for the purpose of providing a public 
sidewalk if one is required in the future. 

 
5.04.393 

 
The Town should work with the San Francisco 
Water Company to see what landscaping and 
pedestrian improvements are possible on the 
Water company right-of-way between 
Serramonte Boulevard and Collins Avenue. 

 
Landscaping for portions of the easement is 
included in the Town’s 1998/99-2002/03 
Capital Improvement Program. The City 
Planner will make recommendations 
consistent with this policy to the City Council. 

 
Ongoing discussions with SFPUC regarding their right-of-way 
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5.06.310  NOISE ELEMENT POLICIES 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.06.311 The Town should review proposed 
development with regard to potential noise 
generation impacts, to ensure that the tranquil 
atmosphere for the Town’s memorial parks is 
maintained. 

The City Planner will make recommendations 
consistent with this policy and Subchapter 
2.05 Noise Limitation of the Town Municipal 
Code to the Town Council for new 
development projects. 

Ongoing: All development projects that are subject to CEQA 
review are analyzed for potential noise impacts, both 
construction related and operational. Mitigation measures, 
including limits on construction hours, are imposed where 
needed. In December of 2013 the Town added Subchapter 
2.05 Noise Limitation to the Town Municipal Code, which 
allows for police department enforcement of noise complaints 
or violations. 

5.06.312 Land use decisions should include 
consideration of the noise compatibility chart 
and acoustic reports required for all 
development in locations where noise levels 
exceed the “normal acceptable” range for 
specified land use types.  Mitigation measures 
should be required if recommended in the 
acoustic report. 

Acoustic reports will be required for 
applicable new projects, consistent with this 
policy.  The City Planner will make 
recommendations consistent with this policy 
to the Town Council for new development 
projects. 

 
Ongoing: Noise studies (acoustic reports) are required where 
it is anticipated that noise levels may exceed “normal 
acceptable” levels, and mitigation measures are imposed as 
needed to reduce noise levels to “normal acceptable” range.  

5.06.313 A detailed acoustic report should be required 
in all cases where hotels, motels and multiple-
family dwellings are proposed in areas 
exposed to exterior noise levels 60 Ldn or 
greater.  Mitigation measures should be 
required if recommended in the report. 

Acoustic reports will be required for 
applicable new projects, consistent with this 
policy.  The City Planner will make 
recommendations consistent with this policy 
to the Town Council for new development 
projects. 

Ongoing: This policy is implemented on a case-by-case basis 
where hotels, motels and multiple-family dwellings are 
proposed in areas exposed to exterior noise levels 60 Ldn or 
greater. 

5.06.314 All BART tail tracks and line extensions 
through Colma shall be located underground 
along the former Southern Pacific Railroad 
right-of-way so that environmental noise 
impacts are minimized. 

The design for the BART line through Colma 
is consistent with this policy.  Any future 
additions or modifications to the BART line 
through Colma must be consistent with this 
policy. 

This policy has been implemented and there have been no 
other additions or modifications to the BART line through 
Colma.  

5.06.315 An ordinance should be adopted limiting days 
and hours of construction to provide quiet time. 

The City Planner will work with the City 
Engineer to prepare an ordinance for City 
Council consideration. 

Completed: Colma Municipal Code Section 5.04.110-
5.04.140 was revised in March 2010 to include limits on 
construction hours: weekdays 7 a.m. to 8 p.m. and weekends 
10 a.m. to 6 p.m. 
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5.07.410  SEISMIC AND GEOLOGIC 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.07.411 The Town should continue to investigate the 
potential for seismic and geologic hazards as 
part of the development review process and 
maintain this information for the public record.  
Safety Element maps should be updated as 
appropriate. 

The City Planner will review incoming 
geologic reports associated with new 
development and update base information 
and maps. 

Ongoing: Each project that includes a seismic and geologic 
hazards investigation as part of the development review 
process is kept on file and City maps will be updated as new 
information is received. 

5.07.412 The Town should require geotechnical, soils 
and foundation reports for proposed projects 
which warrant them according to the Safety 
Element and its geologic and Hazard Maps, 
the County’s Seismic and Safety Element; and 
the Town’s Building Official and Building 
Codes. 

Soils and geotechnical reports will be 
required as part of the submittal for new 
development projects.  The City Engineer 
and Building Official will review necessary 
reports as part of the building permit process. 

Ongoing: This policy is implemented on a case-by-case 
basis; for new construction projects and additions, 
geotechnical, soils and foundation reports are required and 
analyzed in the CEQA document as well as by the City 
Engineer during the permitting process.  

5.07.413 Colma should prohibit development in seismic 
or geologically hazardous zones, including any 
land alteration, grading for roads and structural 
development. 

Based on applicable Geologic and 
Engineering reports, this policy will be carried 
out by the City Engineer and City Planner. 

Ongoing: This policy is implemented on a case-by-case 
basis. 

5.07.414 All critical care facilities and services should be 
designed to remain functional following the 
maximum credible earthquake.  Placement of 
critical facilities and high-occupancy structures 
in areas prone to violent ground shaking or 
ground failures should be avoided 

The City Engineer and Building Official will 
review Geologic reports, Engineering studies 
and plans for these types of structures. 

Ongoing: This policy is implemented on a case-by-case 
basis. 

5.07.415 The Town should request that owners of all 
buildings identified as unsafe have their 
buildings inspected by a licensed engineer or 
architect, and take the necessary steps to 
make them safe. 

This policy will be implemented by the 
Building Department. 

Ongoing: This policy is implemented on a case-by-case 
basis. To date, no unsafe buildings have been identified. 

5.07.416 Colma should work with San Mateo County, 
California Water Service Company and the 
San Francisco Water District to ensure that all 
water tanks and main water pipelines are 
capable of withstanding high seismic stress. 
 
 
 
 
 
 

The City Planner and City Engineer will make 
inquiries about these items. 

Ongoing: Discussions are held with utility providers.  SFPUC 
has recently reviewed water distribution lines and will be 
replacing one line in the near future.  



5.07.420  FLOODING 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.07.421 Drainage facilities should be maintained to 
accommodate the flow capacity of Colma 
Creek through Colma to accommodate the 
storm water runoff from a 100-year storm. 

The Town will continue to participate in the 
review of flood improvement projects, carried 
out by San Mateo County, to reduce flood 
hazards throughout the town. 

The Colma Creek by-pass pipe was installed on El Camino 
Real, and has been constructed to accommodate a 100-year 
storm event. 

5.07.422 The Town should continue to require the 
habitable portions of new structures to have a 
first-floor elevation that is elevated to or above 
the projected 100-year water surface, and to 
be adequately protected from flooding, as 
defined in the Municipal Code (Section 
5.05.335). 

This policy will be implemented as a standard 
condition of Planning Permits and during 
review of construction plans by the City 
Engineer and Building Official. 

Ongoing: This policy is implemented on a case-by-case 
basis. 

5.07.423 On-site storm water detention facilities should 
be constructed for new developments (over ½ 
acre) which contribute runoff to Colma Creek 
to store the difference in runoff between the 
10-year predevelopment storm (original natural 
state) and the 100-year post development 
storm, with stormwater released at the 10-year 
predevelopment rate.  Property owners should 
be required to enter into agreements for 
maintenance. 

This policy will be implemented as a standard 
condition of Planning Permits and during 
review of construction plans by the City 
Engineer and Building Official. 

Ongoing: This policy is implemented on a case-by-case 
basis. New developments in Town have been required to 
comply with this policy and maintenance agreements have 
been implemented. 

5.07.430  FIRE SAFETY 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.07.431 The Town should support the Fire Protection 
District as they strive to improve the District’s 
ISO rating. 

The City Council and City Manager will 
continue to monitor and work with the Fire 
Protection District to implement this policy. 

Ongoing. 

5.07.432 Colma should ensure that all buildings have 
visible street numbers and are accessible to 
fire vehicles and equipment.  A minimum 20 
foot wide fire lane should be provided to all 
commercial and large scale residential 
facilities. 

The Fire Protection District will review and 
condition approval of new development plans 
to meet these standards and will encourage 
businesses, at the time of fire inspections, to 
meet these and other fire safety standards. 

Ongoing: This policy is implemented on a case-by-case 
basis. All new development projects and remodels are routed 
to the Colma Fire District for comment. Fire lanes are 
inspected on site by the Fire Marshall  

5.07.433 Colma should assist the Fire Protection District 
in efforts to continue to maintain an average 
response time of two to four minutes to all 
locations in Colma. 
 

The City Council and City Manager will 
continue to monitor and work with the Fire 
Protection District to implement this policy. 

Policy is currently being met with in town response times 
within two to four minutes. 



POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.07.434 The Town should continue to have the Colma 
Fire Protection District review development 
plans for conformity with the Uniform Fire Code 
and Title 24 of the California Building Code. 

The Fire Protection District or its designee will 
continue to review development plans. 

Ongoing: All applications for development are routed to the 
Fire Protection District for review comments for conformity wit 
the UFC, Title 24 and the CBC. 

5.07.435 The Town should support the Fire Protection 
District’s continued programs of fire prevention 
and public education about fire safety. 

The City Council and City Manager will 
continue to monitor and work with the Fire 
Protection District to continue this program. 
 
 

Ongoing 

5.07.436 Encourage the Fire Protection District to 
continue its participation in mutual aid 
agreements with Pacifica, Daly City, San 
Bruno, South San Francisco, Brisbane and the 
San Mateo County Fire Chiefs Association 
County Wide Plan. 

The Fire Protection District will continue to 
implement ways to improve local service to 
Colma and neighboring communities. 

Ongoing 

5.07.437 The Town should insure that the community is 
served by a self-sufficient fire protection 
system that may include support for the 
existing District, establishment of a joint 
powers agreement, acquisition of the existing 
District and facilities or development of a new 
free-standing fire station. 

The City Council and Fire Protection District 
will continue to monitor and evaluate future 
service for the Town. 

Ongoing.  No significant new developments have occurred 
over the past few years. 

5.07.438 Colma should consider acquisition of a site for 
a new public safety facility. 

The Town continues to investigate 
opportunities for acquiring sites for civic 
purposes. 

Due to the recession, there have not been any recent 
discussions about acquiring sites.   

5.07.440  HAZARDOUS MATERIALS 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.07.441 Colma should support County efforts to locate, 
regulate and maintain information regarding 
hazardous materials located or transported 
within the Town. 
 

The Fire Protection District, San Mateo 
County Environmental Health Department, 
and the City Engineer will carry out this 
policy. 

Ongoing  

5.07.442 Colma should collect and maintain a list of 
locations in Town where hazardous materials 
are used. 

The Fire Protection District, City Engineer, 
and City Planner will maintain hazardous 
materials lists. 
 
 
 
 
 

Ongoing.  List kept by the Fire Protection District 



POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.07.443 Measures aimed at significantly decreasing 
solid waste generation should be promoted.  
Recycled materials storage and collection 
areas should be required throughout the Town 
and in all new developments. 

The City Council will continue to work with 
waste haulers and owners of the Hillside 
Landfill in Colma to reduce solid waste 
generation and to increase recycling.  Proper 
waste storage will be required as a standard 
condition of Planning Permits. 

This policy has been implemented with a new waste 
collection process that has been implemented for curbside 
recycling of materials; in addition recycling deposits are 
required for demolition permits issued by the Building 
Department and standard conditions regarding waste storage 
are included with entitlement approvals.  The Town is also 
working with San Mateo County and has adopted ordinances 
prohibiting the use of polystyrene containers and single use 
plastic bags.  

5.07.444 Public awareness of safe and effective 
hazardous waste use, storage and disposal 
should be promoted.  The Town newsletter 
should be used to inform residents. 

Articles or prepared materials from various 
sources will be distributed or included in the 
Town newsletter. 

Ongoing 

5.07.450  EMERGENCY OPERATIONS 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.07.451 The Town should maintain the Colma 
Emergency Management Plan and continue to 
participate with San Mateo County’s Mutual 
Aid Programs and Operational Area 
Emergency Services Organization as a basis 
for community emergency preparedness. 

City staff will continue to work with the San 
Mateo Operational Emergency Services 
Organization to maintain and improve 
community emergency preparedness 

Ongoing: Colma continues to participate in the SM County’s 
Mutual Aid program. 

5.07.452 Colma should continue to analyze significant 
seismic, geologic and community wide 
hazards as part of the environmental review 
process, and require that mitigation measures 
be made conditions of project approval. 

The City Planner and other departments will 
monitor and recommend hazards mitigation 
as part of project approval. 

Ongoing: Projects that require CEQA review included 
analysis of seismic, geologic and community wide hazards 
and where applicable, mitigate measures are included to 
reduce impacts from these hazards. 

5.07.453 Emergency evacuation routes should be 
determined by the Police Chief and City 
Engineer.  Evacuation routes should follow the 
major roadways as set forth in the Circulation 
Element. 

The Police Department will direct any 
necessary evacuation routes. 

Ongoing: no change 

5.07.454 Colma should promote awareness of the 
Town’s emergency operations procedure.  The 
Town newsletter should be used to inform 
residents. 

Articles or prepared materials from various 
sources will be distributed or included in the 
Town newsletter. 

Ongoing: Colma’s EOC regularly conducts drills to ensure 
that employees and members of public are aware of 
emergency operations; the Town’s newsletter also contains 
information about how to handle and prepare for emergency 
situations. 



 
POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.07.455 Colma should strive to improve 
interjurisdictional, interagency cooperation with 
other public and private agencies for safety in 
future land use planning, hazard prevention 
and emergency response. 

City staff will communicate with their 
counterparts in other jurisdictions to continue 
to work toward protecting community safety. 

Ongoing 

5.07.456 Colma should work with the Colma Fire 
Protection District to establish an alternative 
Emergency Operations Center, if the Fire 
Protection District facility is not operational. 

City staff will work toward having necessary 
supplies available at an alternative site when 
one is selected. 

The main EOC (Emergency Operations Center) is the Police 
Station, and the alternative EOC is Colma’s Town Hall. In 
addition, Sterling Park Community Center and the Hillside 
Community Center have been designated as emergency 
shelter locations.  
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HISTORICAL ELEMENT POLICIES & IMPLEMENTATION STATUS 

5.08.210 HISTORIC RESOURCE PROTECTIONS 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.08.221 Colma should encourage the rehabilitation and 
continued use or reuse of designated historic 
buildings or sites whenever planning or 
building permits are involved 

The City Planner will make recommendations 
consistent with this policy to the City Council 

Ongoing: This policy is implemented on a case-by-case 
basis. City Planner worked with developer of proposed 
mixed use project at Bocci site, 7778 El Camino Real, 
to relocate and restore historic Bocci office building 
across the street to make way for new project; however 
project was ultimately withdrawn in 2008. 

5.08.212 Important historic resources should be 
protected through designation by the Town of 
Colma. 

The City Planner will make recommendations 
consistent with this policy to the City Council. 

The Town of Colma has not designated any historic 
resources. Potential resources are protected through 
the CEQA process. 

5.08.213 State and/or Federal recognition of selected 
historic resources should be sought by 
applying for designation as a California 
Historical Landmark, or a California Point of 
Historical Interest, and/or inclusion in the 
National Register of Historic Places.  
Nomination to the California Register of 
Historical Resources should be made for 
qualifying public buildings and whenever 
private property owners concur. 

The City Planner will facilitate applications for 
qualifying public buildings, and assist 
property owners who want to apply for 
historical designation for their buildings. 

No property owners have sought designation. 

5.08.220 HISTORIC RESOURCE PROTECTIONS 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.08.221 A Historic Preservation Ordinance and Historic 
District Resource “HR” Combining Zone should 
be used to identify historic resources.  
Protection of historic resources should be 
provided by use of the design review 
procedure. 

The City Planner will make recommendations 
consistent with this policy to the City Council. 

A Historic Preservation Ordinance and HR combining zone 
has not been established to date.  

5.08.222 The Colma Historical Association should be 
consulted whenever a proposed development 
project involves a designated historic resource 
in Colma. 

The City Planner will contact the Colma 
Historical Association and solicit input 
whenever a proposed development project 
involves a designated historic resource. 

Ongoing: This policy is implemented on a case-by-
case basis. 

5.08.223 Colma should use the nationally established 
Rehabilitation Standards and Guidelines for 
the Restoration and Rehabilitation of Historic 
Structures (See Appendix C). 

The City Planner and Building Department 
will make recommendations consistent with 
this policy to the City Council. 

Ongoing: This policy is implemented on a case-by-
case basis when repair or construction projects are 
proposed on historic structures (as identified in this 
Element). 



POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.08.224 Colma should use the California State 
Historical Building Code (SHBC) for 
designated buildings to encourage historic 
rehabilitation. 

The City Planner and Building Department 
will make recommendations consistent with 
this policy to the City Council. 

Ongoing: This policy is implemented on a case-by-
case basis when repair or construction projects are 
proposed on historic structures (as identified in this 
Element). 

5.08.225 A Historic Resources inventory should be 
maintained, including keeping a current list of 
all local, state, and federally designated 
historical landmarks, points of historical 
interest, historic resources and historic districts 
in Colma. 

The City Planner will maintain a Historic 
Resources Inventory and make it available for 
public inspection. 

Ongoing: A Historic Resources inventory was prepared 
to facilitate preparation of the Historic Resources 
Element.  The inventory is available for public 
inspection. 

5.08.226 The Town should utilize its Design Review 
procedure for review of development in historic 
districts and adjacent to designated historic 
landmarks. 

The City Planner will make recommendations 
consistent with this policy to the City Council 
for new development projects. 

Ongoing: This policy is implemented on a case-by-
case basis. 

5.08.230 INCREASE PUBLIC AWARENESS 

POLICY 
NUMBER POLICY IMPLEMENTATION MEASURE STATUS OF POLICY IMPLEMENTATION 

5.08.231 The Town should provide information to the 
public concerning the location of historic 
resources and their value to the community, 
State and Nation. 

The City Planner will maintain a Historic 
Resources Inventory and make it available for 
public inspection.  Referrals to the Colma 
Historical Association will also be made. 

Ongoing 

5.08.232 The Town should support the Colma Historical 
Association in their efforts to expand historical 
knowledge about Colma. 

The Town will pursue establishment of an 
historical park and museum for Colma. 

Completed:  The Colma Historical Association moved 
into their expanded location at 1500 Hillside Boulevard 
in 2003. 

5.08.233 Colma should maintain communication with 
the State Office of Historic Preservation, 
California Register of Historical Resources and 
San Mateo County Planning Department to 
disseminate information about historical 
resources in Colma. 

The City Planner, City Manager and City 
Council will take actions consistent with this 
policy when required. 

Ongoing 
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STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: Ratcliff Contract Amendment for Phase II of Town Hall Project 

RECOMMENDATION 

Staff recommends that the City Council adopt the following resolution: 

RESOLUTION APPROVING CONTRACT AMENDMENT WITH RATCLIFF FOR 
ARCHITECTURAL SERVICES FOR TOWN HALL PROJECT 

EXECUTIVE SUMMARY 

The attached contract amendment with Ratcliff allows Phase II of the Town Hall renovation 
project to move forward. The amendment is the result of negotiations between the Town and 
Ratcliff, as directed by Council at the November 12, 2014 City Council meeting.  

The second phase of the project includes design of the project, preparation of construction 
documents, construction bidding management and construction administration. Construction is 
anticipated to begin in October of 2015, with an approximate 12-month construction period.  

The contract amendment is structured as a not-to-exceed lump sum contract based on time and 
materials (as opposed to a percentage of construction costs). The total contract amendment for 
Phase II work is $881,390.  

FISCAL IMPACT 

The contract amendment total is $881,390. Funding will come from the Capital Improvement 
Fund and was authorized by the City Council at the February 11, 2015 City Council meeting 
when Council adopted a $13 million total project budget.    

BACKGROUND 

The Town entered into a contract with Ratcliff in February 2014 for Phase I of the Town Hall 
Renovation project. The end result of that Phase I work was presented to the Council in the 
form of a report, which included a proposed site plan and building elevations, at the November 
12, 2014 Council meeting. The Council approved the report at that meeting and directed staff to 
explore options for architectural and construction services for the Phase II work. 
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During the February 11, 2015 Council meeting, the Council formally set the project budget at 
$13 million. Now that the project budget has been set the Town must enter into a contract for 
Phase II architectural services.  

ANALYSIS 

Staff has determined that the best course of action for moving the project forward in an 
expeditious manner is to enter into a simple contract amendment with Ratcliff. The amendment 
uses the original Ratcliff contract (awarded in February 2014) as a base document, with the 
new scope of work as an exhibit (see attached).  

As noted in the fiscal section of this staff report, the amendment is structured as a lump sum, 
not-to-exceed contract for $881,390. This amount includes $448,347 for Ratcliff’s work, 
$393,675 for subconsultant work and a $39,368 markup for out-of-office expenses. Staff 
believes the contract represents fair compensation for the work to be undertaken and is very 
comfortable with Ratcliff’s approach and fee. Note that there are several comments written by 
Ratcliff on the subsconsultant proposals at the end of the attachment. These comments are 
meant to clarify the subconsultant’s scope of work to Ratcliff.   

Values 

Approval of the resolution and contract amendment is consistent with the Council’s value of 
responsibility because the contract has been thoroughly vetted by staff and represents a 
thoughtful approach to the requirements for Phase II of the project while providing a 
reasonable fee to the architect. 

Alternatives 

The Council could not approve the attached resolution, which would reject the contract 
amendment. Council could then direct staff to renegotiate the terms of the proposed 
amendment. Doing so is not recommended, however, as staff and Ratcliff have extensively 
negotiated the attached scope of work and each party is comfortable with the approach taken 
in the amendment. Not approving the contract amendment will also further delay the project.  

CONCLUSION 

Staff recommends approval of the attached resolution amending the contract with Ratcliff.  

ATTACHMENTS 

A. Resolution 
B. Contract amendment 
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RESOLUTION NO. 2015-__ 
OF THE CITY COUNCIL OF THE TOWN OF COLMA 

RESOLUTION APPROVING CONTRACT AMENDMENT WITH RATCLIFF 
FOR ARCHITECTURAL SERVICES FOR TOWN HALL PROJECT 

The City Council of the Town of Colma does hereby resolve: 

1. Background.

(a) The original contract and the proposed contract amendment were competitively bid in
accordance with the Town’s Purchasing Ordinance. The City Council directed staff to issue a 
Request for Proposals (RFP) to solicit proposals from qualifying architectural firms for the Colma 
Town Hall renovation project. The scope of the RFP included both a Phase I and Phase II, with 
Phase I including pre-design services and Phase II including design and construction services.  

(b) On December 12, 2013 the Town received four proposals. The two most qualified firms 
were selected to go before City Council for final selection. 

(c) At a special meeting on January 29, 2014, the Council directed the City Manager to 
begin negotiations with Ratcliff. The original agreement authorizing Ratcliff to proceed with 
Phase I was approved by the City Council in February of 2014.  

(d) As specified in the RFP, Phase II of the project was not to proceed unless the City 
Council approved Phase I of the project. On November 12, 2014, the City Council approved 
Phase I of the Project and directed the City Manager to negotiate with Ratcliff to proceed with 
Phase II of the project. 

(e) The first amendment authorizes Ratcliff to proceed with Phase II of the project as 
detailed in the RFP and in the proposed amendment. 

2. Order.

(a) The first amendment between the Town of Colma and Ratcliff, a copy of which is on file
with the City Clerk, is approved by the City Council of the Town of Colma. 

(b) The Mayor is authorized to execute said contract on behalf of the Town of Colma, with 
such technical amendments as may be deemed appropriate by the City Manager and the City 
Attorney. 

Certification of Adoption 

I certify that the foregoing Resolution No. 2015-## was duly adopted at a regular meeting of 
said City Council held on __________, 2015 by the following vote: 
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Name Counted toward Quorum Not Counted toward Quorum 

  Aye No Abstain Present, Recused  Absent 

Joanne del Rosario, Mayor      

Diana Colvin       

Helen Fisicaro      

Raquel Gonzalez      

Joseph Silva      

Voting Tally      

 
 

Dated ______________________  ___________________________________ 
      Joanne del Rosario, Mayor 
 
 
      Attest:   ____________________________ 
         Sean Rabé, City Clerk 
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STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: City Attorney Contract 

RECOMMENDATION 

Staff recommends that the City Council adopt the following resolution: 

RESOLUTION APPROVING CONTRACT WITH  BEST BEST & KRIEGER LLP FOR LEGAL 
SERVICES 

EXECUTIVE SUMMARY 

The attached resolution approves a contract with Best Best & Krieger LLP (BBK) for legal 
services, as previously discussed by City Council during the Closed Session City Attorney 
interview process held in February. The terms of the contract match the proposal submitted by 
Christopher Diaz of BBK (see Attachment C). The contract length is for one year (with the 
option for a one-year extension). The contract also includes a provision for a six-month 
performance review as well as annual reviews thereafter.  

FISCAL IMPACT 

The total cost of the City Attorney retainer is $16,800 per month, or $201,600 per year. Any 
time spent beyond the retainer must be pre-approved by the City Manager, as does any time 
spent on services excluded from the retainer. Structuring the City Attorney contract as a 
retainer (with 80 hours of service each month) is estimated to save the Town about $188,000 
over the amount budgeted in fiscal year 2014/15 for the City Attorney Department. The Town 
spent $378,800 in fiscal year 2013/14 for City Attorney services.  

Staff will continue to budget conservatively in the upcoming fiscal year to accommodate any 
unforeseen legal costs beyond the retainer.  

BACKGROUND 

As the Council knows, former City Attorney Roger Peters retired effective December 31, 2015. 
The Town released a Request For Proposals (RFP) soliciting proposals for City Attorney services 
in late November, with responses due in mid-January. A total of 12 firms submitted proposals 
by the due date.  
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Mayor Joanne F. del Rosario and I shortlisted three firms for interviews, which were held 
February 2. Of the three firms the Council unanimously voted to retain BBK for legal services 
and directed staff to prepare a contract for legal services, which is attached to this staff report 
as Attachment B.  

ANALYSIS 

The proposal by BBK lists current Interim (and former Assistant) City Attorney Christopher Diaz 
as the City Attorney. Mr. Diaz served as Assistant City Attorney from September 2013 through 
the end of 2014. He was appointed Interim City Attorney on January 1. Mr. Diaz has a very in-
depth knowledge of the Town of Colma and is well-suited to the role of City Attorney.  

The contract before the Council provides for 80 hours per month for legal services on a retainer 
basis. This is a departure from the previous BBK contract which had the Town billed on an 
hourly basis. As noted in the fiscal impact section of this staff report, the Town should see a 
significant savings by moving to a retainer contract. The contract allows for annual increases of 
the retainer cost that are tied to the Consumer Price Index, with a maximum increase allowable 
of five percent.  

The contract itself is very similar to the existing contract with BBK, with one notable exception 
being it has a termination date (one-year, with a one-year extension option available to the 
Town). The current contract does not have a termination date. 

Mr. Diaz will provide approximately 10 hours of on-site “office hours” (or as otherwise agreed-
upon by Mr. Diaz and the City Manager). The retainer includes all legal services as listed in 
Section 3.2 of the agreement (Scope of Work) and generally covers most City Attorney-related 
services, with the exception of those listed as Special Legal Services in Section 2 of Exhibit A of 
the contract. Hourly billing beyond the retainer amount is listed in Exhibit A as well.  

Values 

Approval of the resolution and contract for legal services with BBK is consistent with the 
Council’s adopted value of responsibility because the Council solicited multiple proposals in 
order to find the best fit for City Attorney, while still being cognizant of the costs associated 
with the contract. Approval of the resolution and contract is also consistent with the Council’s 
adopted value of vision because the Council is switching from an hourly-based contract to a 
retainer-based contract, saving the Town a significant amount of money while still ensuring the 
Town receives quality legal representation.  

Sustainability Impact 

All activities undertaken by the City Attorney will fall under the Town’s adopted Climate Action 
Plan. BBK also uses environmentally friendly practices within its buildings, technology systems 
and office processes. The firm also has signed the State Bar of California lawyers eco-pledge 
and law office sustainability policy to help the environment by reducing the consumption of 
natural resources and its associated waste stream.  
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Alternatives 

The City Council could direct the City Manager to renegotiate the terms of the proposed 
contract. Doing so, however, is not recommended because the terms of the contract match the 
proposal submitted by BBK.   

CONCLUSION 

Staff recommends the City Council adopt the attached resolution approving the legal services 
agreement with Best Best & Krieger LLP.  

ATTACHMENTS 

A. Resolution 
B. Contract 
C. BBK Proposal 
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RESOLUTION NO. 2015-__ 
OF THE CITY COUNCIL OF THE TOWN OF COLMA 

RESOLUTION APPROVING CONTRACT WITH 
BEST BEST & KRIEGER LLP 

FOR LEGAL SERVICES 

The City Council of the Town of Colma does hereby resolve: 

1. Background.

(a) Roger C. Peters previously served as Assistant City Attorney and as City Attorney to the
Town of Colma from 1974 to 2014. In 2004, Mr. Peters became affiliated with Best, Best & 
Krieger and the firm served as the Town’s City Attorney from 2004 to 2015. 

(b) From September 2013 through the end of 2014, Christopher J. Diaz served as Assistant 
City Attorney to the Town of Colma. On January 1, 2015, Mr. Diaz was appointed as Interim 
City Attorney while the Town issued a Request for Proposals and interviewed potential City 
Attorney candidates. 

(c) After interviewing various candidates, the Town seeks to continue working with Best, 
Best & Krieger and wishes to appoint Mr. Diaz and BB&K to serve as its City Attorney to perform 
all necessary legal services pursuant to a new legal services agreement. 

(d) This legal services agreement was competitively bid in accordance with the Town’s 
Purchasing Ordinance. 

2. Order.

(a) The contract between the Town of Colma and Best Best & Krieger LLP for legal services,
a copy of which is on file with the City Clerk, shall be and hereby is approved by the City 
Council of the Town of Colma. 

(b) The Mayor shall be, and hereby is, authorized to execute said contract on behalf of the 
Town of Colma, with such technical amendments as may be deemed appropriate by the City 
Manager and the City Attorney. 

(c) All prior contracts for legal services are terminated. 

/// 

/// 

/// 

/// 

/// 
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Certification of Adoption 

I certify that the foregoing Resolution No. 2015-## was duly adopted at a regular meeting of 
said City Council held on __________, 2015 by the following vote: 

 

Name Counted toward Quorum Not Counted toward Quorum 

  Aye No Abstain Present, Recused  Absent 

Joanne del Rosario, Mayor      

Diana Colvin       

Helen Fisicaro      

Raquel Gonzalez      

Joseph Silva      

Voting Tally      

 
 

Dated ______________________  ___________________________________ 
      Joanne del Rosario, Mayor 
 
 
      Attest:   ____________________________ 
         Sean Rabé, City Clerk 
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AGREEMENT FOR CITY ATTORNEY LEGAL SERVICES 
BETWEEN  

TOWN OF COLMA 
 AND  

BEST BEST & KRIEGER LLP 

1. PARTIES AND DATE.

This Agreement is made and entered into as of March 11, 2015 by and between the Town
of Colma, a municipal corporation (“Client”) and Best Best & Krieger LLP, a limited liability 
partnership engaged in the practice of law (“BB&K”). 

2. RECITALS.

2.1 Roger C. Peters previously served as Assistant City Attorney and as City Attorney
to the Town of Colma from 1974 to 2014. In 2004, Mr. Peters became affiliated with Best, Best 
& Krieger and the firm served as the Town’s City Attorney from 2004 to 2015. 

2.2 From September 2013 through the end of 2014, Christopher J. Diaz served as 
Assistant City Attorney to the Town of Colma. On January 1, 2015, Mr. Diaz was appointed as 
Interim City Attorney while the Town issued a Request for Proposals and interviewed potential 
City Attorney candidates. 

2.3 After interviewing various candidates, the Town seeks to continue working with 
Best, Best & Krieger and wishes to appoint Mr. Diaz and BB&K to serve as its City Attorney to 
perform all necessary legal services on the terms set forth below.   

3. TERMS.

3.1 Term.  The term of this Agreement shall commence on March 11, 2015 and
terminate on March 11, 2016 unless: 

3.1.1 Extended in writing by the parties; 

3.1.2 Terminated in accordance with Section 3.12; or 

3.1.3 Client exercises its option to extend this agreement for one additional 
year through March 11, 2017. 

3.2 Scope of Services.  BB&K shall serve as City Attorney and shall perform legal 
services (“Services”) as may be required from time to time by the Client as set forth by this 
Agreement, unless otherwise agreed to by the Client and BB&K.  As part of the Services to be 
performed hereunder, BB&K shall be responsible for the following: 
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  3.2.1 Providing all Basic Legal Services, as fully described in Exhibit A to this 
Agreement, in an eighty (80) hour per month retainer at $16,800 per month, unless time in 
excess is required as more fully described in Exhibit A;  
 
  3.2.2.  Providing ten (10) hours, of the eighty (80) retainer, per month attending 
office hours at Town Hall, or as otherwise directed by Client; 
 
  3.2.3 Preparation for, and attendance at, regular meetings of the Client;  
 
  3.2.4 Provision of legal counsel at such other meetings as directed by the Client; 

 
  3.2.5 Preparation or review of all Client ordinances and resolutions, together 
with such staff reports, orders, agreements, forms, notices, declarations, certificates, deeds, 
leases and other documents as requested by the Client; 

 
  3.2.6 Rendering to the officers and employees of the Client legal advice and 
opinions on all legal matters affecting the Client, including new legislation and court decisions, 
as directed by the Client; 

 
  3.2.7 Researching and interpreting laws, court decisions and other legal 
authorities in order to prepare legal opinions and to advise the Client on legal matters pertaining 
to Client operations, as directed by the Client; 

 
  3.2.8 Performing legal work pertaining to property acquisition, property 
disposal, public improvements, public rights-of-way and easements, as directed by the Client; 

 
  3.2.9 Responding to inquiries and review for legal sufficiency ordinances, 
resolutions, contracts, and administrative and personnel matters, as directed by the Client; 

 
  3.2.10 Representing and assisting on litigation matters, as directed by the Client.  
Such services shall include, but shall not be limited to, the preparation for and making of 
appearances, including preparing pleadings and petitions, making oral presentations, and 
preparing answers, briefs or other documents on behalf of the Client, and any officer or 
employee of the Client, in all federal and state courts of this State, and before any governmental 
board or commission, including reviewing, defending or assisting any insurer of the Client or its 
agents or attorneys with respect to any lawsuit filed against the Client or any officer or employee 
thereof, for money or damages. 

 
 3.3 Designated City Attorney.  Christopher J. Diaz shall be designated as City 
Attorney, and shall be responsible for the performance of all Services under this Agreement, 
including the supervision of Services performed by other members of BB&K. No change in this 
assignment shall be made without the consent of the Client. 

 
 3.4 Time of Performance.  The Services of BB&K shall be performed expeditiously 
in the time frames and as directed by the Client. 
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 3.5 Assistance.  The Client agrees to provide all information and documents 
necessary for the attorneys at BB&K to perform their obligations under this Agreement. 

 
 3.6 Independent Contractor.  BB&K shall perform all legal services required under 
this Agreement as an independent contractor of the Client and shall remain, at all times as to the 
Client, a wholly independent contractor with only such obligations as are required under this 
Agreement.  Neither the Client, nor any of its employees, shall have any control over the manner, 
mode or means by which BB&K, its agents or employees, render the legal services required 
under this Agreement, except as otherwise set forth.  The Client shall have no voice in the 
selection, discharge, supervision or control of BB&K’s employees, representatives or agents, or 
in fixing their number, compensation, or hours of service. 

 
 3.7 Fees and Costs.  BB&K shall render and bill for legal services in the following 
categories and at rates set forth in Exhibit “A” and in accordance with the BB&K Billing Policies 
set forth in Exhibit “B”, both of which are attached hereto and incorporated herein by reference.  
In addition, the Client shall reimburse BB&K for reasonable and necessary expenses incurred by 
it in the performance of the Services under this Agreement.  Authorized reimbursable expenses 
shall include, but are not limited to, printing and copying expenses, mileage expenses at the rate 
allowed by the Internal Revenue Service, toll road expenses, long distance telephone and 
facsimile tolls, computerized research time (e.g. Lexis or Westlaw), research services performed 
by BB&K’s library staff, extraordinary mail or delivery costs (e.g. courier, overnight and express 
delivery), court fees and similar costs relating to the Services that are generally chargeable to a 
client.  However, no separate charge shall be made by BB&K for secretarial or word processing 
services. 
 
 3.8 Billing.  BB&K shall submit monthly to the Client a detailed statement of account 
for Services.  The Client shall review BB&K’s monthly statements and pay BB&K for Services 
rendered and costs incurred, as provided for in this Agreement, on a monthly basis.    
 
 3.9 Reviews.  The Client and BB&K agree that a review of performance and the 
compensation amounts referenced in this Agreement should occur at least annually. Client shall 
also have the option to review performance six months after the commencement date of the Term 
in Section 3.1 of this Agreement. 

 
 3.10 Insurance.  BB&K carries errors and omissions insurance with Lloyd’s of 
London.  After a standard deductible, this insurance provides coverage beyond what is required 
by the State of California.  A separate schedule containing BB&K’s insurance policies will be 
available for inspection upon Client’s request.   
  
 3.11 Attorney-Client Privilege.  Confidential communication between the Client and 
BB&K shall be covered by the attorney-client privilege.  As used in this article, “confidential 
communication” means information transmitted between the Client and BB&K in the course of 
the relationship covered by this Agreement and in confidence by a means that, so far as the 
Client is aware, discloses the information to no third persons other than those who are present to 
further the interests of the Client in the consultation or those to whom disclosure is reasonably 
necessary for the transmission of the information or the accomplishment of the purpose for 
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which BB&K is consulted, and includes any legal opinion formed and advice given by BB&K in 
the course of this relationship. 
  
 3.12 Termination of Agreement and Legal Services.  This Agreement and the Services 
rendered under it may be terminated at any time upon thirty (30) days’ prior written notice from 
either party, with or without cause.  In the event of such termination, BB&K shall be paid for all 
Services authorized by the Client and performed up through and including the effective date of 
termination.  BB&K shall also be reimbursed for all costs associated with transitioning any files 
or other data or documents to a new law firm or returning them to the Client. 
  
 3.13 Entire Agreement.  This Agreement contains the entire Agreement of the parties 
with respect to the subject matter hereof, and supersedes all prior negotiations, understandings or 
agreements. 
  
 3.14 Governing Law.  This Agreement shall be governed by the laws of the State of 
California.  Venue shall be in San Mateo County. 
  
 3.15 Amendment; Modification.  No supplement, modification or amendment of this 
Agreement shall be binding unless executed in writing and signed by both parties. 
  
 3.16 Waiver.  No waiver of any default shall constitute a waiver of any other default or 
breach, whether of the same or other covenant or condition.  No waiver, benefit, privilege, or 
service voluntarily given or performed by a party shall give the other party any contractual rights 
by custom, estoppel, or otherwise. 
  
 3.17 Invalidity; Severability.  If any portion of this Agreement is declared invalid, 
illegal, or otherwise unenforceable by a court of competent jurisdiction, the remaining provisions 
shall continue in full force and effect. 
  
 3.18 Counterparts.  This Agreement may be signed in counterparts, each of which shall 
constitute an original. 
  

3.19 Delivery of Notices.  All notices permitted or required under this Agreement shall 
be deemed made when personally delivered or when mailed, forty-eight (48) hours after deposit 
in the U.S. Mail, first class postage prepaid and addressed to the party at its applicable address.  
Actual notice shall be deemed adequate notice on the date actual notice occurred, regardless of 
the method of service.  All notices permitted or required under this Agreement shall be given to 
the respective parties at the following address, or at such other address as the respective parties 
may provide in writing for this purpose: 
  
  Client:  Town of Colma 
    Attention: City Manager 
    1198 El Camino Real 
    Colma, CA 94014 
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  BB&K: Best Best & Krieger LLP 
    Attention: Executive Committee 
    3390 University Avenue, 5th Floor 
    P.O. Box 1028 
    Riverside, CA 92502 
     

 
3.20 Indemnification.   
 
(A)  BB&K agrees to indemnify City, its officers, employees and agents against, and 

will hold and save each of them harmless from, any and all actions, suits, claims, damages to 
persons or property, losses, costs, penalties, obligations, errors, omissions or liabilities (herein 
“claims or liabilities”) that may be asserted or claimed by any person, firm or entity arising out 
of or in connection with the work, operations or activities of BB&K, its agents, employees, 
subcontractors, or invitees, provided for herein or arising from the acts or omissions of BB&K 
hereunder, or arising from BB&K’s performance of or failure to perform any term, provision, 
covenant or condition of this Agreement, except to the extent such claims or liabilities arise from 
the negligence or willful misconduct of City, its officers, agents or employees. 

 
(B)  City acknowledges BB&K is being appointed as City Attorney pursuant to the 

authority of Government Code Section 36505, and has the authority of that office. Accordingly, 
the City is responsible pursuant to Government Code Section 825 for providing a defense for the 
City Attorney for actions within the scope of its engagement hereunder. Therefore, City agrees to 
undertake its statutory duty and indemnify BB&K, its officers, employees and agents against and 
will hold and save each of them harmless from, any and all claims or liabilities that may be 
asserted or claims by any person, firm or entity arising out of or in connection with the work, 
operations or activities of BB&K within the course and scope of its performance hereunder, but 
nothing herein shall require City to indemnify BB&K for liability arising from its own 
negligence or alleged negligence. In connection herewith: 

 
(i) City will promptly provide a defense and pay any judgment rendered 

against the City, its officers, agents or employees for any such claims or liabilities arising out of 
or in connection with such work, operations or activities of City hereunder; and 

 
  (ii)  In the event BB&K, its officers, agents or employees is made a party to 

any action or proceeding filed or prosecuted against City for such damages or other claims solely 
arising out of or in connection with the work operation or activities of City hereunder, City 
agrees to pay to BB&K, its officers, agents or employees any and all costs and expenses incurred 
by attorney, its officers, agents or employees in such action or proceeding, including, but not 
limited to, legal costs and attorneys’ fees. 

IN WITNESS WHEREOF, the Client and BB&K have executed this Agreement for City 
Attorney Legal Services as of the date first written above. 

 
 (signatures contained on following page) 
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SIGNATURE PAGE TO 
AGREEMENT FOR CITY ATTORNEY LEGAL SERVICES 

BETWEEN  
TOWN OF COLMA 

AND 
BEST BEST & KRIEGER LLP 

 
 
TOWN OF COLMA 
 
 
 
By: _______________________________  Date: _____________________ 
 Joanne Del Rosario, Mayor 
 
 
Attest: 
 
 _______________________________ 
 Sean Rabé City Clerk 
 
 
BEST BEST & KRIEGER LLP 
 
 
 
By: _______________________________  Date: _____________________ 

Jeff Ballinger 
Chair, Municipal Law Practice Group 
Partner 
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EXHIBIT “A” 
TO 

AGREEMENT FOR CITY ATTORNEY LEGAL SERVICES 
BETWEEN 

TOWN OF COLMA 
AND 

BEST BEST & KRIEGER LLP 
 
 
1. Basic Legal Services – Description and Rate.  Basic Legal Services shall include all 
services provided to Client that are not otherwise specifically identified below as either Special 
Legal Services, Third Party Reimbursable Legal Services, or Public Finance Legal Services 
(“Basic Legal Services”).  The Client shall pay for Basic Legal Services at the flat rate monthly 
retainer amount of Sixteen Thousand Eight Hundred Dollars ($16,800) for up to a maximum of 
80 hours in a given month.  The Client shall pay for Basic Legal Services in excess of such hours 
in a given month at the following rates: 

 
  Attorneys:   $ 215 

 Paralegals:   $ 155 
  Law Clerks   $ 155  

 
2. Special Legal Services - Description.  Special Legal Services shall include the following 
types of services: 

 
A. Non-routine real estate matters (e.g. CC&R’s, deed or title work) 
B. Land acquisition and disposal matters (including pre-condemnation) 
C. Housing Matters 
D. Utility matters (e.g. telecommunications, electric, natural gas, water, rail 

or transit that involve state or federal regulatory issues) 
E. Fees and charges matters (e.g. Prop. 218 & Mitigation Fee Act) 
F. Public construction disputes 
G. Non-routine contract negotiation matters (including non-BB&K model 

agreements and franchise agreements) 
H. Non-routine land use and development matters (including general plan 

updates, Williamson Act issues, annexations and development 
agreements) 

I. Litigation and formal administrative or other adjudicatory hearing matters 
J. Labor relations and employment matters 
K. Complex environmental matters (e.g. CEQA, NEPA, endangered species) 
L. Water law matters (e.g. water rights & quality) 
M. Tax and ERISA related matters 
N. Toxic substances matters (e.g. CERCLA, RCRA) 
O. Other matters mutually agreed upon  
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3. Special Legal Services – Rates.  The Client shall pay for Special Legal Services at the 
following rates: 

 
  Partners/Of Counsel  $ 270 
  Associate Attorneys  $ 210  
  Paralegals   $ 170 
  Law Clerks   $ 170  
 
4. Agreement Regarding Rate Categories.  If BB&K believes that a matter falls within the 
Special Legal Services, Third Party Reimbursable Legal Services, or Public Finance Legal 
Services rate categories, BB&K shall seek approval from the City Manager or his/her designee.  
The City Manager’s or his/her designee's approval of such a request from BB&K shall not be 
unreasonably withheld. 
   
5. Annual Adjustments; Other Mutual Adjustments.  The rates or amounts provided for in 
Sections 1 and 3 shall be automatically increased as follows: Blended rates and retainer amounts 
will be adjusted annually using the cost of living index.  On July 1, 2016 and every July 1st 
thereafter during the term of this Agreement, rates and amounts shall be increased for the change 
in the cost of living for the twelve (12) month period published for the most recent calendar year 
end, as shown by the U.S. Department of Labor in its All Urban Consumers Index set forth in 
San Francisco-Oakland-San Jose area; provided, however, that such adjustment shall never be 
lower than zero percent (0%) nor more than five percent (5%). In addition to the automatic rate 
increases, either BB&K or the Client may initiate consideration of a rate increase at any time. 
 
6. Third Party Reimbursable Legal Services - Description.  Third Party Reimbursable Legal 
Services shall include legal services provided to the City for which the City receives 
reimbursement from a developer or other third party.  These reimbursable legal services typically 
include review of CC&Rs; establishment of financing districts (i.e., Community Facilities 
Districts; Assessment Districts; Landscape and Lighting Maintenance Districts); and land 
use/environmental projects for which the City is entitled to reimbursement. 
 
7. Third Party Reimbursable Legal Services - Rates.  The Client shall pay for Third Party 
Reimbursable Legal Services at BB&K's then current published standard private client rates, 
minus ten percent (10%). Upon execution of this Agreement, BB&K shall provide a copy of its 
published rate schedule to the Client.  BB&K shall also provide annual written updates to the 
Client when changes are made to the published rate schedule. 
 
8. Public Finance Legal Services – Description & Rates.  The Client shall pay for Public 
Finance Legal Services at the rates set forth for Public Finance Legal Services, below.  For bond 
counsel and special counsel services in connection with the financing of public facilities, BB&K 
shall be compensated, depending upon the type of bonds, certificates of participation or other 
obligations that are to be issued, based on the following schedules.  Unless otherwise mutually 
agreed, our fees as bond counsel on these financings will be payable from proceeds of each 
series of the bonds upon their issuance.   
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 A. Certificates of Participation and Revenue Bonds.  For services in connection with 
the issuance and sale of certificates of participation and revenue bonds, BB&K shall be paid a 
fee, which will be the greater of (i) $35,000 or (ii) an amount based on the total principal amount 
of the certificates of participation or bonds to be sold, computed as follows: 
 

.50% of the first $10 million of the amount of the certificates or bonds issued, 
plus 

 
.25% of the next $10 million of the amount thereof, plus 
 
.125% of the amount thereof, if any, over $20 million.  
 

Notwithstanding the foregoing, in those cases where the fees are reimbursable by a third 
party, at BB&K's option it may proceed on a hourly basis and utilize the Third Party 
Reimbursable Legal Services category provided for in this Agreement. 

 
B. Community Facilities Districts.  For services in connection with the issuance and 

sale of bonds of community facilities districts, BB&K shall be paid a fee, which will be the 
greater of (i) $35,000 or (ii) an amount based on the total principal amount of the bonds to be 
sold, computed as follows: 
 

.50% of the first $10 million of the amount of the bonds issued, plus 
 
.25% of the next $10 million of the amount thereof, plus 
 
.125% of the amount thereof, if any, over $20 million. 
 

Notwithstanding the foregoing, in those cases where the fees are reimbursable by a third 
party, at BB&K's option it may proceed on a hourly basis and utilize the Third Party 
Reimbursable Legal Services category provided for in this Agreement with respect to services 
rendered for the formation of or annexation to a CFD, as well as the negotiation and preparation 
of funding agreements and joint financing agreements.  Hourly compensation shall be payable 
solely from deposits of third parties and bond counsel fees shall be payable solely from the 
proceeds of the sale of bonds. 

 
C. Assessment Districts.  For services in connection with the issuance and sale of 

bonds of assessment districts, BB&K shall be paid a fee, which will be the greater of (i) $35,000 
or (ii) an amount based on the total principal amount of the bonds to be sold, computed as 
follows: 
 

.50% of the first $6 million of the amount of the bonds issued, plus 
 
.25% of the next $10 million of the amount thereof, plus 
 
.125% of the amount thereof, if any, over $16 million.  
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Notwithstanding the foregoing, in those cases where the fees are reimbursable by a third 
party, at BB&K's option it may proceed on a hourly basis and utilize the Third Party 
Reimbursable Legal Services category provided for in this Agreement with respect to services 
rendered for the formation of or annexation to an AD, as well as the negotiation and preparation 
of funding agreements and joint financing agreements.  Hourly compensation shall be payable 
solely from deposits of third parties and bond counsel fees shall be payable solely from the 
proceeds of the sale of bonds. 
 

D. Tax Allocation Bonds.  For services in connection with the issuance and sale of 
tax allocation bonds.  BB&K shall be paid a fee, which will be the greater of (i) $35,000, or (ii) 
an amount based on the total principal amount of the bonds to be sold, computed as follows: 
 

.50% of the first $6 million of the amount of bonds issued, plus 
 
.25% of the next $4 million of the amount of bonds issued, plus 
 
.20% of the next $5 million of the amount of bonds issued, plus 
 
.15% of the next $5 million of the amount of bonds issued, plus 
 
.125% of the amount thereof, if any, over $20 million.  

 
 Notwithstanding the foregoing, in those cases where the fees are reimbursable by a third 
party, at BB&K's option it may proceed on a hourly basis and utilize the Third Party 
Reimbursable Legal Services category provided for in this Agreement. 
 
 E. Investment and Other Agreements.  For investment agreements, derivative 
transactions or interest rate swaps relating to any bond issue, a separate fee will be charged 
depending on the type of derivative.  Generally, our fee for a derivative transaction mirrors our 
bond counsel fee.  Review of investment agreements will be charged at our hourly rates. 
 
 F. Issuer’s Counsel Opinions.  For all Issuer’s Counsel opinions provided by BB&K 
in connection with any bond financing, fees shall be the following: (1) for opinions on financings 
for which BB&K does not provide bond counsel and disclosure counsel services, $10,000; (2)  
for opinions on financings for which BB&K provides bond counsel services only, $5,000; (3) for 
opinions on financings for which BB&K provides disclosure counsel services only, $2,500; and 
(4) for opinions on financings for which BB&K provides both bond and disclosure counsel 
services, there will be no charge. 
 
 G. Other Public Finance Services.  If other services are requested by the City that are 
not within the scope of those provided for above, they will be performed on an hourly basis at 
the Special Legal Services category provided for in the Agreement.   
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EXHIBIT “B”  
TO 

AGREEMENT FOR CITY ATTORNEY LEGAL SERVICES 
BETWEEN 

TOWN OF COLMA 
AND 

BEST BEST & KRIEGER LLP 
 
 

BB&K BILLING POLICIES 
 

 Our century of experience has shown that the attorney-client relationship works best 
when there is mutual understanding about fees, expenses, billing and payment terms.  Therefore, 
this statement is intended to explain our billing policies and procedures.  Clients are encouraged 
to discuss with us any questions they have about these policies and procedures.  Clients may 
direct specific questions about a bill to the attorney with whom the client works or to Judy 
Ismael of our Accounting Department.  Any specific billing arrangements different from those 
set forth below will be confirmed in a separate written agreement between the client and the 
firm. 

Fees for Professional Services 
 

 Unless a flat fee is set forth in our engagement agreement with a client, our fees for the 
legal work we will undertake will be based in substantial part on time spent by personnel in our 
office on that client's behalf.  In special circumstances which will be discussed with the client 
and agreed upon in writing, fees will be based upon the novelty or difficulty of the matter, or the 
time or other special limitations imposed by the client. 
  
 Hourly rates are set to reflect the skill and experience of the attorney or other legal 
personnel rendering services on the client's behalf.  Time is accrued on an incremental basis for 
such matters as telephone calls (minimum .3 hour) and letters (minimum .5 hour), and on an 
actual basis for all other work.  Our attorneys are currently billed at rates from $210 to $690 per 
hour, and our administrative assistants, research assistants, paralegals and law clerks are billed at 
rates from $130 to $275 per hour.  These hourly rates are reviewed annually to accommodate 
rising firm costs and to reflect changes in attorney status as lawyers attain new levels of legal 
experience.  Any increases resulting from such reviews will be instituted automatically and will 
apply to each affected client, after advance notice. 

 
Fees For Other Services, Costs and Expenses 

  
 We attempt to serve all our clients with the most effective support systems available.  
Therefore, in addition to fees for professional legal services, we also charge separately for some 
other services and expenses to the extent of their use by individual clients.  These charges 
include but are not limited to, mileage at the current IRS approved rate per mile, extraordinary 
telephone and document delivery charges, copying charges, computerized research, court filing 
fees and other court-related expenditures including court reporter and transcription fees.  No 
separate charge is made for secretarial or word processing services; those costs are included 
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within the above hourly rates. 
  
 We may need to advance costs and incur expenses on your behalf on an ongoing basis.  
These items are separate and apart from attorneys' fees and, as they are out-of-pocket charges, 
we need to have sufficient funds on hand from you to pay them when due.  We will advise the 
client from time to time when we expect items of significant cost to be incurred, and it is 
required that the client send us advances to cover those costs before they are due. 
 

Advance Deposit Toward Fees And Costs 
  
 Because new client matters involve both a substantial undertaking by our firm and the 
establishment of client credit with our accounting office, we require an advance payment from 
clients.  The amount of this advance deposit is determined on a case-by-case basis discussed first 
with the client, and is specified in our engagement agreement. 
  
 Upon receipt, the advance deposit will be deposited into the firm's client trust account.  
Our monthly billings will reflect such applications of the advance deposit to costs and not to 
attorney’s fees.  At the end of engagement, we will apply any remaining balance first to costs 
and then to fees.  We also reserve the right to require increases or renewals of these advanced 
deposits.  
  
 By signing the initial engagement agreement, each client is agreeing that trust account 
balances may be withdrawn and applied to costs as they are incurred and to our billings, after 
presentation to the client.  If we succeed in resolving your matter before the amounts deposited 
are used, any balance will be promptly refunded. 

 
Monthly Invoices and Payment 

  
 Best Best & Krieger LLP provides our clients with monthly invoices for legal services 
performed and expenses incurred.  Invoices are due and payable upon receipt. 
  
 Each monthly invoice reflects both professional and other fees for services rendered 
through the end of the prior month, as well as expenses incurred on the client's behalf that have 
been processed by the end of the prior month.  Processing of some expenses is delayed until the 
next month and billed thereafter.  
  
 Our fees are not contingent upon any aspect of the matter and are due upon receipt.  All 
billings are due and payable within ten days of presentation unless the full amount is covered by 
the balance of an advance held in our trust account.  If a bill is not paid within 30 days, a late 
charge of one percent per month on the unpaid invoice shall be added to the balance owed, 
commencing with the next statement and continuing until paid. 
  
 It is our policy to treat every question about a bill promptly and fairly.  It is also our 
policy that if a client does not pay an invoice within 60 days of mailing, we assume the client is, 
for whatever reason, refusing to pay.  We will then advise the client by letter that the client may 
pay the invoice within 14 days or the firm will take appropriate steps to withdraw as attorney of 
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record.  If the delay is caused by a problem in the invoice, we must rely upon the client to raise 
that with us during the 14-day period.  This same policy applies to fee arrangements which 
require the client to replenish fee deposits or make deposits for anticipated costs. 

 
From time to time clients have questions about the format of the bill or description of 

work performed.  If you have any such questions, please ask them when you receive the bill so 
we may address them on a current basis. 

 
Changes in Fee Arrangements and Budgets 

  
 It may be necessary under certain circumstances for a client to increase the size of 
required advances for fees after the commencement of our engagement and depending upon the 
scope of the work.  For example, prior to a protracted trial or hearing, the firm may require a 
further advance payment to the firm's trust account sufficient to cover expected fees.  Any such 
changes in fee arrangements will be discussed with the client and mutually agreed in writing. 
  
 Because of the uncertainties involved, any estimates of anticipated fees that we provide at 
the request of a client for budgeting purposes, or otherwise, can only be an approximation of 
potential fees. 

 
 
BEST BEST & KRIEGER LLP 
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JW5 DWffWdaX ÀfWdWef S̀ V HdabaeŜ fa Hdah[VW ; [fk 8ffad̀ Wk KWdh[UWe fa fZW Lai `aX ; a _̂ S

<WSdE d) JSTs S̀ V E W_ TWde aX fZW ; [fk ; ag Ù[̂5

G`TWZŜX aX 9Wef 9Wef # C d[WYWdDDH% n 99# C o&' AS_ b ŴSeWV fa Ẁ Û aeW ag dbdabaeŜ fa Ua f̀[̀ g W
bdah[V[̀ Y ; [fk 8ffad̀ Wk eWdh[UWe fa fZW Lai `aX ; a _̂ S% n L ai ò adn ; [fko&) Af ZSe TWẀ 99# C me Za àdfa
eWdhW Se kag d; [fk 8ffad̀ Wk i [fZ JaYWdHWfWde Se fZW ŴSV) O [fZ JaYWdHWfWdemdWf[dW_ Ẁ f' i W i Ŵ Ua_ W fZW
abbadfg [̀fk fa Ua f̀[̀ g W fa eWdhW fZW Lai `i [fZ ; Zd[efabZWdB) <[Sl eWdh[̀ Y Se ; [fk 8ffad̀ Wk S̀ V bd[_ Sdk
Ua f̀SUf XadfZW Lai )̀ ; Zd[e ZSe i ad] WV Û aeŴ k i [fZ JaYWdSe fZW Lai m̀e 8ee[efS̀ f ; [fk 8ffad̀ Wk S̀ V i [̂^
Ua f̀[̀ g W fa eWdhW fZW Lai `i [fZ fZW eS_ W ŴhŴ aX eWdh[UW fZSf JaYWdbdah[VWV)

9SeWV a`fZW Lai m̀e JWcg Wef XadHdabaeŜe %J>H&' 99# C g V̀WdefS̀ Ve fZSf fZW Lai `[e eWW] [̀ Y fa Ug f
ŴY Ŝ Uaefe) O W âa] WV Û aeŴ k Sf ag df[_ W ebẀ f S̀ V Uaefe T [̂ ŴV fa fZW Lai `fa VWfWd_ [̀ W i ZWdW 99# C US̀
Ua f̀[̀ g W fa bdah[VW fZW eS_ W ŴhŴ aX eWdh[UWe Sf SdWVg UWV ahWdŜ^ ŴY Ŝ Uaef) O W SdW b ŴSeWV fa aXXWdS",1'3++
dWfS[̀ WdXad3+ Zag de aX i ad] bWd_ a f̀Z XadfZW Lai `Se Xg dfZWdVWfS[̂WV [̀ fZ[e bdabaeŜ) O W SdW Ŝea aXXWd[̀ Y
S̀ ŜfWd̀ Sf[hW dWfS[̀ Wdabf[a`aX ",3'1++ Xad4+ Zag de aX i ad] bWd_ a f̀Z) Gg dWjbWd[Ẁ UW i [fZ ; a _̂ SeZai e
fZSf [̀ dWUẀ f kWSde i W ZShW ebẀ f Û aeWdfa 4+ Zag de bWd_ a f̀Z XadY Ẁ WdŜ ŴY Ŝ eWdh[UWe)

Me[̀ Y UŜẀ VSdkWSd-+,/ Se S̀ WjS_ b Ŵ' fZW Lai `i ag V̂ eShW dag Y Z k̂ "-'/0+ bWd_ a f̀Z %"-4'/++ bWd
kWSd& g e[̀ Y ag d3+ Zag ddWfS[̀ Wdabf[a '̀ i [fZ ,+ Zag de [̀ WjUWee aX fZW dWfS[̀ Wd' S̀ V "-'3++ bWd_ a f̀Z %"..'1++
bWdkWSd& g e[̀ Y ag d4+ Zag ddWfS[̀ Wdabf[a )̀

>g dfZWd' 99# C [e àf eWW] [̀ Y fa UZS̀ YW fZW dSfW efdg Ufg dW XadebWU[Ŝ ŴY Ŝ eWdh[UWe VWfS[̂WV [̀ fZW
Lai m̀e Wj[ef[̀ Y ŴY Ŝ eWdh[UWe SYdWW_ Ẁ f S̀ V i W i ag V̂ Ua f̀[̀ g W fa Za àdfZaeW dSfWe Se Xg dfZWdVWfS[̂WV [̀ fZ[e
bdabaeŜ)

AS_ SVg k̂ Sg fZad[lWV dWbdWeẀ fSf[hW aX fZW X[d_ S̀ V S_ eg T _ [ff[̀ Y fZ[e bdabaeŜ a`TWZŜX aX fZW
X[d_ ) AS_ SbSdf̀ WdaX fZW X[d_ ' Sg fZad[lWV fa T [̀ V 99# C fa fZW fWd_ e aX fZ[e bdabaeŜ)

7MNNXM_ A& /ISSQUO MX' HSdf̀ Wd
9Wef 9Wef # C d[WYWdDDH
100 O Wef 9daSVi Sk' ,0fZ > âad
KS̀ <[WYa ; 8' 4-,+,
HZa Ẁ5%1,4& 0-0(,./.
>Sj5%1,4& -..(1,,3
=_ S[̂5 \WXX)TŜ [̂̀ Y Wd7 TT ] Ŝi )Ua_

0PXQYZVWPMX7& 1QÌ ' GX ; ag èŴ
9Wef 9Wef # C d[WYWdDDH
-++, FadfZ E S[̀ KfdWWf' Kg [fW .4+
O Ŝ g̀ f ; dWW] ' ; 84/041
HZa Ẁ5%4-0& 422(..+4
>Sj5%4-0& 422(,32+
=_ S[̂5 UZd[efabZWd)V[Sl7 TT ] Ŝi )Ua_

9[aYdSbZ[We aX ag dẀ f[dW bdabaeWV fWS_ SdW SffSUZWV Se 8bbẀ V[j9) Gg dUaef bdabaeŜ XadfZWeW
bdaXWee[a S̀̂e SbbWSde [̀ KWUf[a`PA) Gg dbdabaeŜ S̀ V Uaef eUZWVg Ŵ SdW hŜ[V S̀ V T [̀ V[̀ Y Xad4+ VSke
Xa^̂ai [̀ Y BS̀ g Sdk ,-' -+,0)
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LZS̀ ] kag XadfZW abbadfg [̀fk fa eg T _ [f ag dcg Ŝ[X[USf[a è) >adfZW XadWYa[̀ Y dWSea è S̀ V TSeWV a`
fZW [̀ Xad_ Sf[a`eWf XadfZ [̀ fZW SffSUZWV cg Ŝ[X[USf[a è' i W T Ŵ [WhW fZSf 99# C [e g [̀cg Ŵ k i Ŵ (̂ eg [fWV fa
Ua f̀[̀ g W fa eWdhW Se fZW Lai m̀e ; [fk 8ffad̀ Wk' S̀ V i W i ag V̂ TW Za àdWV fa Va ea)

K[̀ UWdŴ k'

BWXXdWk K) 9Ŝ [̂̀ Y Wd' HSdf̀ Wd
E g [̀U[bŜ DSi HdSUf[UW ? dag b DWSVWd
9=KL 9=KL # C JA=? =JDDH

Name of proposed

City Attorney

; Zd[efabZWdB) <[Sl

Office address for

proposed City

Attorney

-++, FadfZ E S[̀ KfdWWf
Kg [fW .4+
O Ŝ g̀ f ; dWW] ' ; 84/041

Monthly retainer amount ",1'3++

Services included in

monthly retainer

(Include estimated

weekly office hours on-
site in Colma)

8ffẀ VS̀ UW Sf _ WWf[̀ Y e6 aXX[UW Zag de' _ [̀ ) ,+ Zag de bWdi WW] 6 9dai `8Uf S̀ V Y Ẁ WdŜ
_ g [̀U[bŜ* bg T [̂U Ŝi SVh[UW S̀ V ŴY Ŝ Uag èŴ 6 eg bWdh[e[a`aX S̀ k ag fe[VW Uag èŴ 6
efS̀ VSdV VaUg _ Ẁ f* ab[̀ [a`bdWbSdSf[a`S̀ V dWh[Wi 6 _ a [̀fad[̀ Y * g bVSfW dWbadf[̀ Y aX
Ẁi S̀ V bẀ V[̀ Y Ŝi e S̀ V ŴY[e Ŝf[a`fa Ẁ eg dW Ua_ b [̂S̀ UW6 efS̀ VSdV fdS[̀ [̀ Y

eWee[a è* efSXX Y g [VS̀ UW6 abẀ _ WWf[̀ Y Y g [VS̀ UW6 efS̀ VSdV Ua_ _ g [̀USf[a è i [fZ ; [fk
aXX[U[Ŝe S̀ V efSXX6 bdWee* _ WV[SUa_ _ g [̀USf[a è) 8VV[f[a S̀̂ Y Ẁ WdŜ ŴY Ŝ eWdh[UWe [̀
WjUWee aX 3+ Zag de i ag V̂ TW T [̂ ŴV Sf fZW dSfW "-,0 bWdZag d)

Services NOT included

in monthly retainer

KWdh[UWe àf [̀ Û g VWV [̀ fZW _ a f̀Z k̂ dWfS[̀ Wdi ag V̂ TW fZaeW fZSf SdW VWW_ WV ebWU[Ŝ
ŴY Ŝ eWdh[UWe) ; a è[efẀ f i [fZ fZW Lai m̀e Ug ddẀ f ŴY Ŝ eWdh[UWe SYdWW_ Ẁ f'
fŴ WUa_ _ g [̀USf[a è6 ŜTad* W_ b âk_ Ẁ f S̀ V bWdea`̀ Ŵ 6 à (̀dag f[̀ W SVh[UW a`fSjWe'
SeeWee_ Ẁ fe' XWWe' Hdabae[f[a`-,3 S̀ V afZWdX[̀ S̀ U[Ŝ _ SffWde6 S̀ V à (̀dag f[̀ W dWŜ
WefSfW eWdh[UWe i ag V̂ TW ag fe[VW aX fZW dWfS[̀ WdS̀ V Za àdWV Sf fZW dSfW fZW L ai `[e
Ug ddẀ f̂ k bSk[̀ Y ) 8VV[f[a S̀̂ k̂' Ua_ b Ŵj [̂f[YSf[a '̀ bg T [̂U dWf[dW_ Ẁ f ekefW_ e' à (̀
dag f[̀ W Ẁ h[da _̀ Ẁ fŜ Ŝi ' i SfWd Ŝi ' [̀ eg dS̀ UW _ SffWde' S̀ V afZWd_ SffWde _ g fg Ŝ k̂
SYdWWV g ba`i ag V̂ àf TW [̀ Û g VWV [̀ fZW _ a f̀Z k̂ dWfS[̀ Wd)

Hourly rates for services

not included in retainer

8VV[f[a S̀̂ Y Ẁ WdŜ ŴY Ŝ eWdh[UW Zag de TWka V̀ fZW 3+ Zag ddWfS[̀ Wdi ag V̂ TW bd[UWV Sf
"-,0 bWdZag d) JSfWe XadebWU[Ŝ ŴY Ŝ eWdh[UWe i ag V̂ TW5HSdf̀ Wde S̀ V GX ; ag èŴ 5
"-2+ bWdZag d6 8eeaU[SfWe5"-,+ bWdZag d6 HSdŜWY Ŝe S̀ V DSi ; Ŵd] e5",2+ bWdZag d)

Areas of expertise within

your firm

E g [̀U[bŜ Ŝi ' [̂f[YSf[a '̀ fŴ WUa_ _ g [̀USf[a è' bg T [̂U Ua f̀dSUf[̀ Y ' Ẁ h[da _̀ Ẁ fŜ S̀ V
S̀fg dŜ dWeag dUWe Ŝi ' ŜTadS̀ V W_ b âk_ Ẁ f' Ŝ̀ V g eW' dWŜ WefSfW' W_ [̀ Ẁ f Va_ S[̀ '

eg efS[̀ ST[̂[fk' ZWŜfZ USdW' WVg USf[a` Ŝi ' fdg efe S̀ V WefSfWe' T g e[̀ Wee eWdh[UWe S̀ V
TS̀ ] dg bfUk)

,) KfWhẀ >Ŝ] ' ; [fk E S̀ SYWd
; [fk aX DSXSkWffW
HZa Ẁ5% 4-0& -44(.-,,
=_ S[̂5K>Ŝ] 7 U[)̂SXSkWffW)US)g e

-) L a_ E WddŴ '̂ <[dWUfadaX ĤS̀ [̀̀ Y
; [fk aX Bg dg bSNŜ Ŵk
HZa Ẁ5% 40,& ..-(1/1/
=_ S[̂5f_ WddŴ 7̂ \g dg bShŜ Ŵk)adY

.) BS̀ Wf ; a Ŵea '̀ ; [fk 8ffad̀ Wk
; [fk aX ĤWSeS̀ f @[̂^
HZa Ẁ5% 2+2& /3/(10+1
=_ S[̂5\Ua Ŵea 7̀ di Y Ŝi )Ua_
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9) C WWb[̀ Y fZW ; [fk ÀXad_ WV))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))0
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8) ? Ẁ WdŜ DWY Ŝ KWdh[UWe)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))),/
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99# C [e SXg ^̂( eWdh[UW Ŝi X[d_ i [fZ _ adW fZS̀ ,20 Sffad̀ Wke [̀ W[Y Zf aXX[UWe [̀ ; Ŝ[Xad̀ [SS̀ V a Ẁ
aXX[UW [̀ O SeZ[̀ Y fa '̀ < ); )' VŴ [hWd[̀ Y WXXWUf[hW' f[_ Ŵ k S̀ V eWdh[UW(ad[Ẁ fWV ea ĝ f[a è fa Ua_ b Ŵj ŴY Ŝ [eeg We
XSU[̀ Y bg T [̂U SY Ẁ U[We) 99# C bdah[VWe ŴY Ŝ eWdh[UWe fa U[f[We' Uag f̀[We' ebWU[Ŝ V[efd[Ufe'
dWVWhŴ ab_ Ẁ f* eg UUWeeadSY Ẁ U[We' Ua_ _ g [̀fk eWdh[UWe V[efd[Ufe' eUZaa^V[efd[Ufe' \a[̀ f bai Wde Sg fZad[f[We S̀ V
afZWdbg T [̂U SY Ẁ U[We) 99# C Sffad̀ Wke bdSUf[UW h[dfg Ŝ k̂ WhWdk ŴY Ŝ ebWU[Ŝfk fZSf i ag V̂ TW aX [̀ fWdWef fa fZW
Lai )̀ L ZW X[d_ aXXWde g b̀SdŜ Ŵ̂ WV TdWSVfZ S̀ V VWbfZ aX ŴY Ŝ WjbWd[Ẁ UW i [fZ n âUŜ X[d_ o ShS[̂ST[̂[fk'
dWeba è[hẀ Wee S̀ V XS_ [̂[Sd[fk)

99# C dWUaY [̀lWe fZSf fZW Lai `[e eWW] [̀ Y 3+ Zag de bWd_ a f̀Z aX ŴY Ŝ eWdh[UWe fa TW bdah[VWV a`S
dWfS[̀ WdTSe[e) O W SdW ST Ŵ S̀ V bdWbSdWV fa bdah[VW Ŝ^fZW ŴY Ŝ eWdh[UWe [̂efWV [̀ fZW J>Hme KUabW aX KWdh[UWe' Se
i Ŵ ^Se Uag èŴ S̀ V dWbdWeẀ f fZW Lai `a`Ŝ^[eeg We [̂] Ŵ k fa Sd[eW) O W TŴ [WhW ag dTaVk aX i ad] i [fZ fZW
Lai '̀ Ŝa Ỳ i [fZ ag d,-/ kWSde aX WjbWd[Ẁ UW bdah[V[̀ Y ŴY Ŝ eWdh[UWe fa _ g [̀U[bŜ[f[We S̀ V bg T [̂U SY Ẁ U[We
fZdag Y Zag f fZW efSfW _ S] W g e [VWŜ k̂ eg [fWV fa Ua f̀[̀ g W fa eWdhW Se kag d; [fk 8ffad̀ Wk)

99# C bdabaeWe 0PXQYZVWPMX7& 1QÌ fa eWdhW Se ; [fk 8ffad̀ Wk XadfZW Lai `aX ; a _̂ S) À SVV[f[a`fa
bdah[V[̀ Y Y Ẁ WdŜ _ g [̀U[bŜ ŴY Ŝ eWdh[UWe' ; Zd[e ZSe TdaSV WjbWd[Ẁ UW [̀ ; =I 8S̀ V Ŝ̀ V g eW [eeg We' fZW 9dai `
8Uf' S̀ V efSfW Ua X̀̂ [Uf aX [̀ fWdWef Ŝi e S̀ V i ag V̂ bdah[VW fZaeW eWdh[UWe fa fZW Lai )̀ @W [e hWdk XS_ [̂[Sdi [fZ
fZW Lai `S̀ V ZSe TWẀ kag dSee[efS̀ f U[fk Sffad̀ Wk e[̀ UW fZW _ [VV Ŵ aX -+,.) À bSdf[Ug Ŝd' ; Zd[e ZSe i ad] WV
i [fZ efSXX fa g bVSfW fZW Lai m̀e bdaUWVg dWe a`Ud[_ [̀ Ŝ TSU] Y dag V̀ UZWU] e' ZSe bdah[VWV 89 ,-./ fdS[̀ [̀ Y fa
fZW ; [fk ; ag Ù[̂ S̀ V efSXX' See[efWV JaYWdi [fZ dWh[e[a è fa fZW à b̀daX[f YdS̀ fe ba [̂Uk' VdSXfWV g bVSfWe fa Ŝ̀ V
g eW adV[̀ S̀ UWe fa Ẁ Uag dSYW WUa à_ [U VWhŴ ab_ Ẁ f' S̀ V Y Ẁ WdŜ k̂ i ad] WV i [fZ efSXX fa ZŴ b [_ b Ŵ_ Ẁ f fZW
; [fk ; ag Ù[̂me h[e[a`S̀ V YaŜe)

99# C bdabaeWe S_ a f̀Z k̂ dWfS[̀ WdaX ",1'3++ XadfZW Lai `i [fZ g b fa 3+ Zag de aX i ad] ) Gg d
Ua_ b ŴfW XWW eUZWVg Ŵ S̀ V dŴ SfWV VWfS[̂e SdW bdah[VWV [̀ KWUf[a`PAaX fZ[e bdabaeŜ)
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8e àfWV STahW' 99# C S̀ V ag dbdabaeWV ; [fk 8ffad̀ Wk ; Zd[efabZWd<[Sl SdW Xg ^̂k bdWbSdWV S̀ V
Z[YZ k̂ cg Ŝ[X[WV fa bdah[VW Ŝ^fZW ŴY Ŝ eWdh[UWe [̂efWV [̀ fZW J>Hme KUabW aX KWdh[UWe' Se i Ŵ ^Se Uag èŴ S̀ V
dWbdWeẀ f fZW Lai `a`Ŝ^[eeg We [̂] Ŵ k fa Sd[eW) O W g V̀WdefS̀ V ag ddWeba è[T[̂[f[We i ag V̂ [̀ Û g VW' Sf S
_ [̀ [_ g _ ' fZW Xa^̂ai [̀ Y ? Ẁ WdŜ DWY Ŝ KWdh[UWe5

" 8ffẀ V Ŝ^Û aeWV' dWY g ŜdS̀ V ebWU[Ŝ ; [fk ; ag Ù[̂ _ WWf[̀ Y e S̀ V afZWdeg UZ _ WWf[̀ Y e Se _ Sk TW
dWcg WefWV Tk fZW ; [fk E S̀ SYWdad; [fk ; ag Ù[̂ _ S\ad[fk S̀ V Se ẀWVWV)

" GXX[UW Zag de Sf Lai `@Ŝ^fi [UW Si WW] XadSf ŴSef X[hW Zag de WSUZ VSk' [̀ Û g V[̀ Y fZW VSk aX
dWY g Ŝd; [fk ; ag Ù[̂ _ WWf[̀ Y e adSe afZWdi [eW _ g fg Ŝ k̂ SYdWWV i [fZ fZW ; [fk E S̀ SYWd)

" Hdah[VW Y Ẁ WdŜ ŴY Ŝ eWdh[UWe' dag f[̀ W ŴY Ŝ See[efS̀ UW' SVh[UW S̀ V Ua èg f̂Sf[a`fa fZW ; [fk ; ag Ù[̂
S̀ V ; [fk efSXX dŴ Sf[̀ Y fa fZW E WkWde(E [̂[Se(9dai `8Uf' Y Ẁ WdŜ _ g [̀U[bŜ S̀ V bg T [̂U Ŝi [eeg We'
bafẀ f[Ŝ fadf [̂ST[̂[fk S̀ V d[e] _ S̀ SYW_ Ẁ f)

" =jUWbf i ZWdW Ua X̀̂ [Uf aX [̀ fWdWef dg Ŵe dWcg [dW afZWdi [eW' eg bWdh[eW S̀ V UaadV[̀ SfW fZW SUf[h[f[We aX
Ŝ^afZWdUag èŴ dWfS[̀ WV Tk fZW Lai `adi ad] [̀ Y a`TWZŜX aX fZW Lai )̀

" Hdah[VW ŴY Ŝ SVh[UW' fŴ WbZa Ẁ' W_ S[̂ S̀ V bWdea S̀̂ Ua èg f̂Sf[a è i [fZ _ W_ TWde aX fZW ; [fk
; ag Ù[̂' ; [fk E S̀ SYWdS̀ V i [fZ Lai `efSXX g ba`dWcg Wef aX fZW ; [fk E S̀ SYWd)

" JWh[Wi S̀ V* adbdWbSdW ŴY Ŝ ab[̀ [a è' efSXX dWbadfe' adV[̀ S̀ UWe' dWea ĝ f[a è' SYdWW_ Ẁ fe' Ua f̀dSUfe'
Xad_ e' àf[UWe' UWdf[X[USfWe' VWWVe' ŴSeWe' S̀ V afZWdVaUg _ Ẁ fe dWcg [dWV Tk fZW ; [fk)

" DWY Ŝ i ad] bWdfS[̀ [̀ Y fa Ŝ̀ V g eW [eeg We6 [̀ Û g V[̀ Y ' T g f àf [̂_ [fWV fa' bdabWdfk fdS̀ eSUf[a è % W)Y )'
SUcg [e[f[a è' V[ebaeŜe&' bg T [̂U [_ bdahW_ Ẁ fe' WSeW_ Ẁ fe' VWV[USf[a è' S̀ V d[YZf(aX(i Sk hSUSf[a è)



(/(

" E a [̀fadbẀ V[̀ Y S̀ V Ug ddẀ f efSfW S̀ V XWVWdŜ ŴY [e Ŝf[a`S̀ V Uag df VWU[e[a è' Se Sbbdabd[SfW' S̀ V
bdah[VW i d[ffẀ g bVSfWe a`fZaeW fZSf ZShW fZW bafẀ f[Ŝ fa SXXWUf fZW Lai )̀ Hdah[VW eg Y Y WefWV
SUf[a`adUZS̀ YWe [̀ abWdSf[a è adbdaUWVg dWe fa Seeg dW Ua_ b [̂S̀ UW)

" ; a èg f̂ i [fZ fZW ; [fk ; ag Ù[̂ S̀ V Lai `efSXX Se ẀWVWV' dẀ VWd ŴY Ŝ SVh[UW S̀ V ab[̀ [a è % TafZ
adŜ S̀ V i d[ffẀ &' S̀ V bWdXad_ eg UZ afZWdadSVV[f[a S̀̂ Y Ẁ WdŜ ŴY Ŝ eWdh[UWe Se _ Sk TW dWcg WefWV
Tk fZW ; [fk' SUf[̀ Y Tk S̀ V fZdag Y Z fZW ; [fk ; ag Ù[̂ adfZW ; [fk E S̀ SYWd)

" = X̀adUW Lai `UaVWe' la [̀̀ Y dWY g Ŝf[a è S̀ V Tg [̂V[̀ Y efS̀ VSdVe

" Hdah[VW fdS[̀ [̀ Y S̀ V Y g [VS̀ UW i [fZ dWYSdV fa fZW dWcg [dW_ Ẁ fe aX fZW E WkWde(E [̂[Se(9dai `8Uf'
GbẀ E WWf[̀ Y DSi %9dai `8Uf p? ahWd̀ _ Ẁ f ; aVW 0/00+ Wf eWc' ; a X̀̂ [Uf aX ÀfWdWef %89,-./&&'
; =I 8' fZW Hg T [̂U =ŴUf[a è ; aVW' fZW Hg T [̂U JWUadVe 8Uf S̀ V afZWd ŴY Ŝ dWcg [dW_ Ẁ fe [_ baeWV
Tk efSfg fW S̀ V Ua_ _ a` Ŝi )

" 8Vh[eW fZW ; ag Ù[̂ a`_ g [̀U[bŜ YahWd̀ _ Ẁ f ŴY Ŝ _ SffWde' [̀ Û g V[̀ Y bSd̂[S_ Ẁ fSdk bdaUWVg dWe Xad
dg `̀ [̀ Y _ WWf[̀ Y e)

" Hda_ bf̂ k dWfg d̀ Ŝ^UŜ ê S̀ V W( _ S[̂e Xda_ fZW ; [fk ; ag Ù[̂ S̀ V Lai `efSXX)

" ; a_ _ g [̀USfW i [fZ fZW bdWee i ZẀ Sg fZad[lWV fa Va ea Tk fZW ; [fk ; ag Ù[̂ ad; [fk E S̀ SYWd)

O W Xg dfZWdg V̀WdefS̀ V ag dda Ŵ i ag V̂ [̀ Û g VW' Sf S_ [̀ [_ g _ ' fZW Xa^̂ai [̀ Y D[f[YSf[a`dWeba è[T [̂[f[We5

" JWbdWeẀ f fZW Lai `[̀ U[h[̂ [̂f[YSf[a`Tdag Y Zf a`TWZŜX aX adSYS[̀ ef fZW Lai '̀ Se V[dWUfWV Tk fZW
; [fk ; ag Ù[̂)

" Hdah[VW [̂f[YSf[a`eWdh[UWe fa fZW Lai `[̀ S̀ k S̀ V Ŝ^_ SffWde See[Y ẀV Tk fZW Lai )̀

" HdaeWUg fW _ [eVW_ WS̀ adS̀ V [̀ XdSUf[a`h[a Ŝf[a è aX fZW ; [fk E g [̀U[bŜ ; aVW)

O W Ŝea g V̀WdefS̀ V ag ddWeba è[T [̂[f[We Uag V̂ bafẀ f[Ŝ k̂ [̀ Û g VW' Sf S_ [̀ [_ g _ ' fZW Xa^̂ai [̀ Y KbWU[Ŝ
DWY Ŝ KWdh[UWe5

" Hdah[VW ŴY Ŝ eWdh[UWe bWdfS[̀ [̀ Y fa ŜTad' W_ b âk_ Ẁ f' bẀ e[a` Ŝi % fZW Lai `[e S_ W_ TWdaX
; ŜH=JK&' bg T [̂U dWf[dW_ Ẁ f ekefW_ e' S̀ V bWdea`̀ Ŵ _ SffWde)

" 8Vh[UW dWYSdV[̀ Y fSjWe' SeeWee_ Ẁ fe' XWWe' Hdabae[f[a`-,3' S̀ V afZWdX[̀ S̀ U[Ŝ SVh[UW)

" = h̀[da _̀ Ẁ fŜ' afZWdfZS̀ dag f[̀ W dWh[Wi aX ẀYSf[hW VWÛSdSf[a è' Ẁ h[da _̀ Ẁ fŜ [_ bSUf dWbadfe
S̀ V afZWdbda\WUf( ŴhŴ Ẁ h[da _̀ Ẁ fŜ VaUg _ Ẁ fSf[a )̀

" JWŜ =efSfW' afZWdfZS̀ dag f[̀ W dWh[Wi aX WeUdai VaUg _ Ẁ fe' f[f̂ W dWbadfe' S̀ V Ua f̀dSUfe aX eŜW)

" Àeg dS̀ UW UahWdSYW _ SffWde' eg UZ Se SVh[UW S̀ V dWbdWeẀ fSf[a`dWYSdV[̀ Y UahWdSYW V[ebg fWe)

" GfZWdebWU[Ŝ[lWV eWdh[UWe Se dWcg WefWV Tk fZW Lai )̀
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LZW da Ŵ aX fZW ; [fk 8ffad̀ Wk [e fa bdah[VW ŴY Ŝ dWbdWeẀ fSf[a`fa fZW ; [fk) L Z[e [̀ Û g VWe àf a`̂k
VWXẀ V[̀ Y fZW ; [fk [̀ Ŝ^ ŴY Ŝ _ SffWde T g f' _ adW [_ badfS̀ f̂ k' TW[̀ Y bdaSUf[hW fa Ẁ eg dW fZSf fZW ; [fk [e Sf Ŝ^
f[_ We Ua_ b k̂[̀ Y i [fZ fZW Ŝi ) ; Zd[e i [̂^i ad] i [fZ fZW ; [fk fa SUZ[WhW [fe YaŜe) O W Va àf i S̀ f fa efS̀ V [̀ fZW
; [fkme i Sk) ÀefWSV' ag dbdSUf[UW' S̀ V ; Zd[embdSUf[UW' [e fa X[̀ V fZW TWef ŴY Ŝ abf[a è fa [_ b Ŵ_ Ẁ f fZW ba [̂U[We
S̀ V YaŜe aX fZW ; [fk) Af [e [_ badfS̀ f fZSf fZW ; [fk 8ffad̀ Wk TW [̀ ha ĥWV [̀ ; [fk bda\WUfe Xda_ [̀ UWbf[a`fa
Ẁ eg dW fZSf eg UZ bda\WUfe SdW àf ZŴ V g b Tk ŴY Ŝ Zg dV Ŵe' S̀ V fa i ad] i [fZ fZW ; [fk [̀ SbdSY _ Sf[U S̀ V Uaef(
WXXWUf[hW _ S̀ Ẁdfa _ [̀ [_ [lW [̂f[YSf[a`d[e] )

L ZW ; [fk ; ag Ù[̂' Se Si Za Ŵ' [e fZW ; [fk 8ffad̀ Wkme Û [Ẁ f) L Z[e Ŝea _ WS̀ e fZSf [X i W bdah[VW SVh[UW fa
a Ẁ ; ag Ù[̂_ W_ TWd' i W Ŵf fZW afZWd; ag Ù[̂ _ W_ TWde ] ài STag f [f) O W fdWSf WSUZ ; ag Ù[̂_ W_ TWdfZW eS_ W
Se fZW afZWd; ag Ù[̂_ W_ TWde) O W TŴ [WhW [̀ Xg ^̂ S̀ V abẀ V[eÛ aeg dW i [fZ fZW Ẁ f[dW ; [fk ; ag Ù[̂' ea kag
i ag V̂ ẀhWdTW USg Y Zf Tk eg dbd[eW STag f S̀ k Ua_ _ g [̀USf[a`ad ŴY Ŝ [eeg W) O W i [̂^ âa] fa fZW ; [fk E S̀ SYWd
XadV[dWUf[a`a`[̀ fWdSUf[̀ Y i [fZ Lai `efSXX' S̀ V fa fZW ; [fk ; ag Ù[̂ XadV[dWUf[a`a`Xg dfZWd[̀ Y fZW ; [fkme



(0(

bd[ad[f[We' YaŜe' S̀ V h[e[a )̀

Af [e [_ badfS̀ f fZSf fZW ; [fk 8ffad̀ Wk TW bdaXWee[a S̀̂ S̀ V dWebWUfXg ^Sf Ŝ^f[_ We' àf a`̂k fa fZW ; [fk
; ag Ù[̂ S̀ V Lai `efSXX Tg f fa Ŝ^_ W_ TWde aX fZW Ua_ _ g [̀fk) O ZẀ dWcg [dWV fa i ad] i [fZ afZWdbg T [̂U S̀ V
bd[hSfW Ẁ f[f[We a`fZW ; [fkme TWZŜX' eg UZ Se Tg e[̀ Wee ai Ẁde S̀ V U[f[lẀ me Y dag be' ; Zd[e i [̂^Ẁ eg dW SdWebWUfXg ^
i ad] [̀ Y dŴ Sf[a èZ[b i Z[̂W lWŜag e k̂ i ad] [̀ Y fai SdV SUZ[Wh[̀ Y fZW ; [fkme aT \WUf[hWe)

/& 8 MMWQUO ZPM 0QZ_ 6UNVXT ML

Af [e Ud[f[UŜ fZSf fZW ; [fk 8ffad̀ Wk _ S[̀ fS[̀ abẀ [̂̀ We aX Ua_ _ g [̀USf[a`i [fZ fZW ; [fk ; ag Ù[̂' ; [fk
E S̀ SYWd' S̀ V Lai `efSXX) 99# C me fab bd[ad[fk [e fa ] WWb fZW ; [fk Sbbd[eWV aX Ŝ^ Ẁi VWhŴ ab_ Ẁ fe a`S
dWY g ŜdTSe[e) ; Zd[e i [̂^Ua f̀[̀ g W fa g bVSfW fZW ; [fk E S̀ SYWda`Ŝ^_ SffWde fZdag YZ XdWcg Ẁ f Ua_ _ g [̀USf[a è)
O ZẀ XSUWV i [fZ Ua X̀̂ [Uf[̀ Y bd[ad[f[We' ; Zd[e i [̂^i ad] i [fZ fZW ; [fk E S̀ SYWdfa WXXWUf[hŴ k bd[ad[f[lW _ SffWde)
; Zd[e i [̂^dWh[Wi SY Ẁ VSe i Ŵ ^[̀ SVhS̀ UW aX ; [fk ; ag Ù[̂ _ WWf[̀ Y e fa Ẁ eg dW fZSf fZW ; [fk ; ag Ù[̂ [e Sbbd[eWV
aX Ŝ^bẀ V[̀ Y _ SffWde' S̀ V fZSf eg UZ _ SffWde SdW bdabWd̂k dWX̂ WUfWV a`fZW SY Ẁ VS) >adS̀ k _ SffWdZS̀ V ŴV Tk S
99# C Sffad̀ Wk afZWdfZS̀ ; Zd[e' ZW i [̂^TW Uab[WV a`Ŝ^UaddWeba V̀Ẁ UW S̀ V dWUW[hW Ua f̀[̀ g ag e g bVSfWe fa
Ẁ eg dW ZW [e ST Ŵ fa eWdhW Se Se[̀ Y Ŵ ba[̀ f aX dWXWdẀ UW fa fZW ; [fk) @W i [̂^bdah[VW W_ S[̂ adfŴ WbZa Ẁ g bVSfWe
[_ _ WV[SfŴ k i ZẀ fZWdW [e Se[Y [̀X[US̀ f ŴY Ŝ WhẀ f fZSf dŴ SfWe fa fZW Lai )̀

Af [e hWdk [_ badfS̀ f fZSf i W SdW Ŝi Ske ShS[̂ST Ŵ fa S̀ k aXX[U[Ŝ' aXX[UWdadW_ b âkWW aX fZW ; [fk) L Z[e
_ WS̀ e fZSf i W i [̂^dW_ S[̀ ShS[̂ST Ŵ [̀ (bWdea '̀ Tk bZa Ẁ' adTk W_ S[̂ Sf Ŝ^f[_ We aX fZW VSk) O W SdW \g VYWV Tk
ag dÛ [Ẁ fe a`fZW cg Ŝ[fk' ebWWV' S̀ V VŴ [hWdk aX ag deWdh[UW) ; Zd[e i [̂^Ua f̀[̀ g W fa dWfg d̀ bZa Ẁ UŜ ê Se cg [U] k̂
Se baee[T Ŵ' XdWcg Ẁ f̂ k UZWU] W_ S[̂' S̀ V cg [U] k̂ S̀ ei Wddag f[̀ W [̀ cg [d[We)

0& AIT WSM E XQZZMU0VT T [ UQKIZQVU

O W SdW bdah[V[̀ Y SeS_ b Ŵ i d[ffẀ Ua_ _ g [̀USf[a`Se 8bbẀ V[j8fa fZ[e bdabaeŜ)

1& B XIKR QUO IUL ; IUIO QUO 9MO IS0VYZY

; Zd[e i [̂^eWdhW Se fZW ba[̀ f aX Ua f̀SUf XadfZW ; [fk ; ag Ù[̂' ; [fk E S̀ SYWdS̀ V afZWdefSXX _ W_ TWde'
S̀ V i [̂^TW dWeba è[T Ŵ Xad] WWb[̀ Y fdSU] aX Ŝ^99# C Sffad̀ Wke eWdh[̀ Y fZW Lai )̀ @W i [̂^dWh[Wi Ŝ^[fW_ [lWV
_ a f̀Z k̂ T [̂ ê bd[adfa eg T _ [ff[̀ Y fZW_ fa kag ) LZ[e [e fa Ẁ eg dW fZWdW SdW à Vg b [̂USfW Uaefe S̀ V fZSf à
Sffad̀ Wk [e ahWdT[̂ [̂̀ Y fZW Lai )̀ ; Zd[e i [̂^XdWcg Ẁ f̂ k Ua_ _ g [̀USfW i [fZ fZW VWe[Y S̀fWV Lai `aXX[U[Ŝ% e& a`
_ a f̀Z k̂ T [̂ ê [̀ adVWdfa VWfWd_ [̀ W SVV[f[a S̀̂ Uaef(eSh[̀ Y _ WfZaVe S̀ V fa Ẁ eg dW fZWdW SdW à eg dbd[eW ŴY Ŝ
Uaefe)

O W [̀ fWd̀ Ŝ k̂ fdSU] ag d ŴY Ŝ Uaefe fa Ẁ eg dW fZSf fZW SYdWWV g ba`dWfS[̀ Wde S̀ V T [̂ [̂̀ Y SYdWW_ Ẁ fe SdW
àf WjUWWVWV) Gg dSUUag f̀[̀ Y VWbSdf_ Ẁ f [e i Ŵ ^Wcg [bbWV fa dg `VWfS[̂WV dWbadfe dWX̂ WUf[̀ Y ag dT [̂ [̂̀ Y Z[efadk

S̀ V fdẀ Ve) L ZW Lai `i [̂^dWUW[hW [̀ ha[UWe dWX̂WUf[̀ Y fZW SUf[h[fk aX WSUZ T[̂ [̂̀ Y bdaXWee[a S̀̂
%Sffad̀ Wk* Û Wd] * bSdŜWY Ŝ& [̀ VWfS[̂ Se fa VSfW' S_ ag f̀ aX f[_ W' S̀fg dW aX i ad] bWdXad_ WV S̀ V Uaef) O W Ŝea
_ S] W eg dW fa [̀ bg f Se _ g UZ VWfS[̂ [̀ ag dT [̂ [̂̀ Y Ẁ fd[We Se fZW Lai ` ẀWVe fa fdSU] dW[_ T g deST Ŵ ŴY Ŝ WjbẀ eWe)

O W i [̂^i ad] i [fZ fZW ; [fk ; ag Ù[̂ S̀ V ; [fk E S̀ SYWdfa W_ b âk S g̀ _ TWdaX fWUZ [̀cg We fa Ua f̀S[̀
ŴY Ŝ Uaefe) >[def' g `̂Wee fZW Lai `afZWdi [eW VWe[dWe' i W i [̂^a`̂k SffẀ V _ WWf[̀ Y e Sf i Z[UZ i W SdW ẀWVWV) O W
i S̀ f fa SVV hŜg W Sf _ WWf[̀ Y e S̀ V i [eŴ k g eW fZW Lai m̀e dWhẀ g We) O W i [̂^ àf[Xk fZW ; [fk E S̀ SYWdi ZẀ i W
SdW V[dWUf̂ k Ua f̀SUfWV Tk Lai `efSXX' Uabk fZW Sbbdabd[SfW aXX[U[Ŝ% e& Se dWcg WefWV a`Ŝ^Ua_ _ g [̀USf[a è' S̀ V
] WWb fZW ; [fk ; ag Ù[̂ S̀ V ; [fk E S̀ SYWdg bVSfWV a`bẀ V[̀ Y _ SffWde) À SVV[f[a '̀ i W US̀ bdah[VW efS̀ VSdV
dW[_ T g deW_ Ẁ f SYdWW_ Ẁ fe' i Z[UZ bdah[VW SVWfS[̂WV S̀ V Ẁ XadUWST Ŵ _ WfZaV XadVWhŴ abWde S̀ V afZWdfZ[dV
bSdf[We fa dW[_ Tg deW fZW Lai `XadUWdfS[̀ ŴY Ŝ eWdh[UW XWWe S̀ V Uaefe) Gg dWjUŴ Ŵ̀ f bSdŜWY Ŝe' i Za SdW WjbWdfe
[̀ UadW bg T [̂U Ŝi [eeg We eg UZ Se fZW 9dai `8Uf' fZW Hg T [̂U JWUadVe 8Uf' S̀ V Ŝ^_ SffWde aX Ua X̀̂ [Ufe aX [̀ fWdWef'
i [̂^Ŝea TW ShS[̂ST Ŵ fa ; Zd[e)

O W _ S] W SUa ÙWdfWV WXXadf fa X[̀ V i Ske [̀ i Z[UZ fa Ua_ T [̀ W e[_ [̂SddWeWSdUZ S̀ V i ad] bdaVg Uf Xad
hSd[ag e Û [Ẁ fe' S̀ V i W Se] ag dU[f[We fa \a[̀ [̀ fZSf WXXadf) ; [̂Ẁ fe T Ẁ WX[f Xda_ fZW XSUf fZSf 99# C [e U[fk
Sffad̀ Wk XadU[f[We fZdag Y Zag f fZW efSfW' S̀ V i W X[̀ V i Ske fa eZSdW Uaefe a`fZW dWeWSdUZ S̀ V i ad] bdaVg Uf fa
fZW WjfẀ f fZW [eeg We SdW e[_ [̂Sd)

99# C [e ST Ŵ fa fS] W SVhS̀ fSYW aX SVhS̀ UWV ŴY Ŝ faa ê XadadY S̀ [l[̀ Y S̀ V WXX[U[Ẁ f̂ k Ua_ b Ŵf[̀ Y _ S\ad



(1(

bda\WUfe) L ZW X[d_ ZSe h[VWaUa X̀WdẀ U[̀ Y USbST[̂[f[We [̀ ag daXX[UWe fZSf US̀ TW g f[̂[lWV ea i W US̀ WSe[̂k
bSdf[U[bSfW [̀ h[VWa _ WWf[̀ Y e i [fZ Lai `aXX[U[Ŝe [̀ [̂Wg aX fdShŴ Xad[̀ (bWdea`_ WWf[̀ Y e i ZẀ Sbbdabd[SfW)

2& >XVIKZQ\MS_ . L\QYQUO ZPM 0QZ_ 0V[ UKQSIUL =ZPMX=NNQKQISY

O W dWY g Ŝd̂k bdah[VW fdS[̀ [̀ Y eWee[a è XadÛ [Ẁ fe a`Ud[f[UŜ SdWSe aX fZW Ŝi Se i Ŵ ^Se Ẁi ŴY [e Ŝf[a`
S̀ V dWY g Ŝf[a è fZSf SXXWUf fZW i ad] b ŜUW) Gg dSffad̀ Wke Za V̂ [̀ Xad_ Sf[hW i WT[̀ Sde fa WVg USfW Û [Ẁ fe S̀ V [̀ (
Zag eW Sffad̀ Wke a` ŴY[e Ŝf[a '̀ USeW Ŝi S̀ V Ug ddẀ f [eeg We) 8̂a Ỳ fZWeW [̂̀ We' 99# C bdWbSdWe [̀ àhSf[hW
bg T [̂USf[a è fa WVg USfW S̀ V See[ef bg T [̂U aXX[U[Ŝe S̀ V fZW[defSXXe Ua X̀da f̀WV Tk fZWeW [eeg We) À SVV[f[a '̀ ; Zd[e
i [̂^dWY g Ŝd̂k g bVSfW fZW ; [fk ; ag Ù[̂ S̀ V efSXX a` Ẁi Ŝi e adUZS̀ YWe [̀ fZW Ŝi fZSf SXXWUf Zai fZW ; [fk
eZag V̂ abWdSfW)

; a è[efẀ f i [fZ ag dbSef bdSUf[UW XadfZW Lai '̀ 99# C US̀ bdah[VW fZW -(Zag d' 89 ,-./( _ S̀ VSfWV
WfZ[Ue fdS[̀ [̀ Y bdaYdS_ XadfZW Lai '̀ [̀ Û g V[̀ Y XadfZW ; [fk ; ag Ù[̂ S̀ V VWe[Y S̀fWV W_ b âkWWe % S̀ V ] WWb [f Xg `
S̀ V [̀ fWdSUf[hW&) 8e kag ] ài ' fZW WfZ[Ue fdS[̀ [̀ Y bdah[VWe SUd[f[UŜ ahWdh[Wi aX ; Ŝ[Xad̀ [Sme WfZ[Ue Ŝi e
bWdfS[̀ [̀ Y fa bg T [̂U aXX[U[Ŝe S̀ V fZW[ddWeba è[T [̂[f[We)

À SVV[f[a '̀ 99# C aXXWde S̀ abf[a S̀̂ Hg T [̂U Ha [̂Uk # =fZ[Ue % n HH# =o& HdaYdS_ Xad âUŜ YahWd̀ _ Ẁ f
Û [Ẁ fe) L ZW Lai `[e Ug ddẀ f̂ k bSdf[U[bSf[̀ Y [̀ fZ[e bdaYdS_ ) 8e kag ] ài ' XadSe_ Ŝ^S̀ g̀ Ŝ SVV[f[a S̀̂ UZSdYW'
fZW HH# =HdaYdS_ bdah[VWe Ŵ WUfWV S̀ V à (̀ Ŵ WUfWV bg T [̂U aXX[U[Ŝe i [fZ _ W_ adS̀ VSa` Ŝi e fZSf V[dWUf̂ k
SXXWUf bg T [̂U SY Ẁ U[We' eg UZ Se fZW Ha [̂f[UŜ JWXad_ 8Uf' >S[dHa [̂f[UŜ HdSUf[UWe ; a_ _ [ee[a`JWY g Ŝf[a è' fZW
9dai `8Uf' S̀ V fZW Hg T [̂U JWUadVe 8Uf) L ZW HdaYdS_ Ŝea bdah[VWe bSdf[U[bS̀ fe i [fZ g bVSfWe a` Ẁi
ŴY[e Ŝf[a`S̀ V \g V[U[Ŝ VWU[e[a è SXXWUf[̀ Y âUŜ YahWd̀ _ Ẁ fe) 9WUSg eW fZ[e eWdh[UW [e hŜg ST Ŵ fa Ŝ^aX 99# C me
bg T [̂U eWUfadÛ [Ẁ fe' fZ[e bdaYdS_ Ŝ âi e g e fa baa^dWeag dUWe S̀ V bdah[VW SYdWSf VWŜ aX hWdk hŜg ST Ŵ
[̀ Xad_ Sf[a`XadSXdSUf[a`aX fZW Uaef aX i ZSf [f i ag V̂ fS] W fa dWeWSdUZ fZWeW [eeg We Xad[̀ V[h[Vg Ŝ Û [Ẁ fe
fZdag Y Zag f fZW kWSd)

3& E VXR QUO ] QZP ZPM 0QZ_ ; IUIO MXIUL AZINN

; Zd[e i [̂^eWdhW Se fZW ba[̀ f aX Ua f̀SUf XadfZW ; [fk ; ag Ù[̂' ; [fk E S̀ SYWdS̀ V ; [fk efSXX)

; Zd[e dWUaY [̀lWe fZW [_ badfS̀ UW aX _ S[̀ fS[̀ [̀ Y dWY g ŜdUa_ _ g [̀USf[a è i [fZ fZW ; [fk E S̀ SYWd) À Z[e
da Ŵ Se ; [fk 8ffad̀ Wk' ZW i ag V̂ [̀ [f[Ŝ k̂ _ WWf i [fZ fZW ; [fk E S̀ SYWd[̀ adVWdfa TWffWdg V̀WdefS̀ V S̀ V VWX[̀ W
eZadf(fWd_ S̀ V â Ỳ ( fWd_ YaŜe' aT \WUf[hWe' bd[ad[f[We' S̀ V WjbWUfSf[a è) L ZWdWSXfWd' ; Zd[e i ag V̂ _ S] W Z[_ eŴ X
ShS[̂ST Ŵ' Se ẀWVWV' fa fZW ; [fk E S̀ SYWdfa Ẁ eg dW fZSf fZW ; [fk 8ffad̀ Wk fWS_ [e Va[̀ Y Ŝ^fZSf [e ẀUWeeSdk fa
[_ b Ŵ_ Ẁ f fZW Lai m̀e aT \WUf[hWe S̀ V SVVdWee Ŝ^kag d[eeg We aX Ua ÙWd̀ )

O [fZ dWebWUf fa fZW i ad] [̀ Y dŴ Sf[a èZ[b S_ a Ỳ fZW ; [fk E S̀ SYWdS̀ V afZWd_ W_ TWde aX efSXX' ; Zd[e
i ag V̂ i ad] ZS̀ V( [̀ (ZS̀ V i [fZ U[fk efSXX Se S_ W_ TWdaX fZW Lai m̀e _ S̀ SYW_ Ẁ f fWS_ )

=XXWUf[hW Ua_ _ g [̀USf[a`[e fZW ] Wk fa S̀ k eg UUWeeXg ^i ad] [̀ Y dŴ Sf[a èZ[b' S̀ V ag dfWS_ ' Se ŴV Tk
; Zd[e' i [̂^Ẁ eg dW fZSf i W ZShW S̀ abẀ [̂̀ W aX Ua_ _ g [̀USf[a`i [fZ fZW Lai m̀e _ S̀ SYW_ Ẁ f fWS_ Se i Ŵ ^Se Ŝ^
_ W_ TWde aX U[fk efSXX)

4& E VXR QUO ] QZP ZPM ; I_VXIUL 0QZ_ 0V[ UKQS

; Zd[e i [̂^_ S̀ SYW S̀ V _ S[̀ fS[̀ bd[_ Sdk dWeba è[T [̂[fk XadŜ^i ad] [̀ ag dda Ŵ i [fZ fZW ; [fk) @W i [̂^
SffẀ V Ŝ^; [fk ; ag Ù[̂ _ WWf[̀ Y e Se i Ŵ ^Se Ŝ^WjWUg f[hW fWS_ efSXX _ WWf[̀ Y e) ; Zd[e ZSe SbdSUf[UW aX [̂efẀ [̀ Y
Û aeŴ k Sf bg T [̂U _ WWf[̀ Y e S̀ V bdaSUf[hŴ k i W[YZ[̀ Y [̀ i ZWdW Sbbdabd[SfW fa SVVdWee ŴY Ŝ [eeg We adfa bdWhẀ f
ŴY Ŝ à (̀Ua_ b [̂S̀ UW)

; Zd[e i ag V̂ i ad] i [fZ fZW E Skad' fZW Xg ^̂ ; [fk ; ag Ù[̂' fZW ; [fk E S̀ SYWdS̀ V ; [fk efSXX fa bdaSUf[hŴ k
SVVdWee ŴY Ŝ [eeg We fZSf _ [Y Zf Sd[eW a`[fW_ e fZSf i [̂^TW TWXadW fZW ; ag Ù[̂ S̀ V* ad[fW_ e fZSf SdW aX [̀ fWdWef fa
fZW ; ag Ù[̂) >adWjS_ b Ŵ' ; Zd[e S̀ f[U[bSfWe eẀ V[̀ Y dWY g ŜdW( _ S[̂e fa fZW ; [fk ; ag Ù[̂ [X fZWdW [e S̀ [fW_ aX
bSdf[Ug ŜdUa ÙWd̀ fa fZW Lai '̀ Ŵ WUfWV aXX[U[Ŝe' ad âUŜ YahWd̀ _ Ẁ f Y Ẁ WdŜ k̂) La fZW WjfẀ f fZSf fZW [eeg W
[̀ ha ĥWe S̀ f[U[bSfWV [̂f[YSf[a '̀ ZW i ag V̂ _ WWf i [fZ fZW ; ag Ù[̂ [̀ Û aeWV eWee[a`S̀ V bdah[VW SÛaeWV eWee[a`
_ W_ adS̀ Vg _ fZSf S̀ ŜklWe fZW [eeg We' bdah[VWe abf[a è' S̀ V [̀ Û g VWe SdWUa_ _ Ẁ VSf[a )̀ La fZW WjfẀ f fZW
_ SffWdVaWe àf Ŝ âi XadÛaeWV eWee[a '̀ ZW i ag V̂ ef[̂^bdah[VW Se[_ [̂Sd̂k VWfS[̂WV ŴY Ŝ _ W_ adS̀ Vg _ )



(2(

5& E VXR QU2 K̂MYY VNZPM @MZIQUMX

O W i [̂^_ S] W WhWdk WXXadf fa ] WWb Ŝ^Y Ẁ WdŜ ŴY Ŝ eWdh[UWe i ad] i [fZ[̀ fZW dWfS[̀ WdZag d [̂_ [f)
@ai WhWd' [f ZSe TWẀ ag dWjbWd[Ẁ UW fZSf fZW X[d_ ZSe TWẀ T [̂ [̂̀ Y ' a`ShWdSYW' 4+ Zag de bWd_ a f̀Z XadY Ẁ WdŜ
ŴY Ŝ eWdh[UWe) O [fZ fZSf [̀ _ [̀ V' i W Wef[_ SfW Sbbdaj[_ SfŴ k ,+ Zag de _ Sk TW T[̂ ŴV ag fe[VW fZW dWfS[̀ Wd' g e[̀ Y
fZW 3+ Zag ddWfS[̀ Wdabf[a )̀ O W Wef[_ SfW hWdk [̂ff̂ W [X S̀ k Zag de i ag V̂ TW T [̂ ŴV ag fe[VW fZW dWfS[̀ Wdg e[̀ Y fZW
4+ Zag ddWfS[̀ Wdabf[a )̀

; a è[efẀ f i [fZ fZW Lai m̀e Wj[ef[̀ Y ŴY Ŝ eWdh[UWe SYdWW_ Ẁ f' UWdfS[̀ i ad] [e VWX[̀ WV Se ebWU[Ŝ ŴY Ŝ
eWdh[UWe) O W i ag V̂ WjbWUf fZW S_ ag f̀ aX i ad] XadebWU[Ŝ ŴY Ŝ eWdh[UWe fa X̂ g Ufg SfW VWbẀ V[̀ Y a`fZW Lai m̀e
ẀWVe) G`ShWdSYW' ebWU[Ŝ ŴY Ŝ eWdh[UWe XadfZW Lai `ZSe TWẀ dag Y Z k̂ ,0(,3 Zag de bWd_ a f̀Z [̀ -+,/)

6& @MQT J[ XYMT MUZY

99# C VaWe àf UZSdYW Xaddag f[̀ W i adV bdaUWee[̀ Y ' eWUdWfSd[Ŝ S̀ V aXX[UW Uaefe' [̀ Û g V[̀ Y fŴ WbZa Ẁ
S̀ V XSjUZSdYWe) JW[_ T g deW_ Ẁ f aX Uaefe SVhS̀ UWV Tk 99# C a`TWZŜX aX fZW Lai '̀ Se i Ŵ ^Se afZWd
WjbẀ eWe' i [̂^TW T [̂ ŴV Sf SUfg Ŝ Uaef) L ZWeW Ug ddẀ f̂ k [̀ Û g VW Tg f SdW àf [̂_ [fWV fa' _ [̂WSYW Sf fZW AJK
Sg fZad[lWV dSfW' SUfg Ŝ WjbẀ eWe XadTW[̀ Y Si Sk Xda_ ag daXX[UWe a`Lai `Tg e[̀ Wee' baefSYW' ŴY Ŝ dWeWSdUZ S̀ V
S̀ k Uaef aX bd[̀ f[̀ Y addWbdaVg U[̀ Y VaUg _ Ẁ fe' bZafaYdSbZe adafZWd[fW_ e ẀUWeeSdk Xad ŴY Ŝ dWbdWeẀ fSf[a )̀
8VV[f[a S̀̂ k̂' Uaefe SVhS̀ UWV a`kag dTWZŜX _ Sk [̀ Û g VW fZW bdWbSdSf[a`aX fdS̀ eUd[bf Taa] e' Ŵ WUfda [̀U _ WV[S
adS̀ k afZWdUaefe SeeaU[SfWV i [fZ kag d_ SffWde) Gg d ŴY Ŝ XWWe [̀ Û g VW dag f[̀ W i adV bdaUWee[̀ Y ' eWUdWfSd[Ŝ S̀ V
aXX[UW Uaefe' [̀ Û g V[̀ Y fŴ WbZa Ẁ S̀ V XSjUZSdYWe)

DWY Ŝ eWdh[UWe bdah[VWV fa ; a _̂ SXadi Z[UZ fZW Lai `dWUW[hWe dW[_ T g deW_ Ẁ f % [)W) Xda_ SVWhŴ abWdad
afZWdfZ[dV bSdfk&' i ag V̂ TW T [̂ ŴV Sf 99# C me fZẀ Ug ddẀ f efS̀ VSdV dSfWe) ; aefe i [̂^TW T [̂ ŴV Se f[_ Ŵ k Se
baee[T Ŵ) Ka_ W Uaefe SVhS̀ UWV i [̂^ àf TW bS[V fa fZW eg bb [̂Wdg f̀[̂ 99# C dWUW[hWe bSk_ Ẁ f Xda_ kag )

7& 0VYZ' /MUMNQZ . UIS_YQY VN9QZQO IZQUO VXAMZZSQUO 0IYMY

G ÙW S_ SffWd[e Tdag YZf fa g e Tk fZW ; [fk' i W i [̂^_ WWf i [fZ kag fa VWfWd_ [̀ W fZW _ aef bdg VẀ f
Uag deW aX SUf[a '̀ fS] [̀ Y [̀ fa SUUag f̀ _ kd[SV XSUfade [̀ Û g V[̀ Y Uaef' bg T [̂U dŴ Sf[a è' S̀ V Ŝ^eZadf(fWd_ S̀ V
â Ỳ ( fWd_ dS_ [X[USf[a è) AX S_ SffWdUS̀ TW dWea ĥWV fZdag Y Z ŜfWd̀ Sf[hW V[ebg fW dWea ĝ f[a`% n 8<Jo&' i W i [̂^
bg deg W fZ[e Uag deW i [fZ kag ) Gg dSffad̀ Wke ZShW i ad] WV i [fZ ag d_ g [̀U[bŜ Û [Ẁ fe [̀ _ SffWde dWea ĥWV fZdag Y Z
_ WV[Sf[a`S̀ V afZWd8<J_ WfZaVe Se i Ŵ ^Se fZaeW dWcg [d[̀ Y Ua_ b Ŵj [̂f[YSf[a )̀ AX' Zai WhWd' [̂f[YSf[a`[e
dWcg [dWV' i W i [̂^h[Yadag e k̂ dWbdWeẀ f fZW ; [fk)

8 & 2\IS[ IZQUO ZPM <MML NVX. LLQZQVUIS9MO IS. YYQYZIUKM

; Zd[e i [̂^Ŝi Ske g eW fZW TWef Sffad̀ Wk XadfZW \aT' dSfZWdfZS̀ eŴ WUf S̀ Sffad̀ Wk \g ef TWUSg eW ZW adeZW
[e SeeaU[SfWV i [fZ 99# C ) AX fZW TWef Sffad̀ Wk XadSbSdf[Ug Ŝd_ SffWd[e àf SeeaU[SfWV i [fZ 99# C ' ; Zd[e i [̂^
_ S] W S̀ Sbbdabd[SfW dWUa_ _ Ẁ VSf[a`fa fZW ; [fk ; ag Ù[̂ [X ag fe[VW ŴY Ŝ Uag èŴ [e dWcg [dWV) Af [e [_ badfS̀ f fa
dW_ W_ TWd' Zai WhWd' fZSf 99# C ZSe TdaSV WjbWd[Ẁ UW [̀ Ŝ^SdWSe aX fZW Ŝi ' S̀ V [f [e [̂] Ŵ k fZSf 99# C i [̂^
ZShW S̀ Sffad̀ Wk fZSf US̀ ZS̀ V Ŵ S_ SffWd[̀ SbSdf[Ug ŜdSdWSaX Ŝi )

9& >XVNMYYQVUIS1M\MSVWT MUZ$ B XIQUQUO IUL 8 MMWQUO 0[ XXMUZ

99# C [e VWV[USfWV fa ] WWb[̀ Y ag dSffad̀ Wke S̀ V Û [Ẁ fe g b fa VSfW a`Ug ddẀ f [eeg We [̀ _ g [̀U[bŜ Ŝi )
O W fdSU] Ug ddẀ f fdẀ Ve [̀ TafZ efSfW S̀ V XWVWdŜ Ŝi S̀ V [̀ UadbadSfW fZW_ [̀ fa ag dSVh[UW fa ag dÛ [Ẁ fe) 8e S
E [̀ [_ g _ ; a f̀[̀ g [̀ Y DWY Ŝ =Vg USf[a`bdah[VWd' fZW X[d_ WVg USfWe ag dSffad̀ Wke dWY g Ŝd̂k fZdag Y Z XaUg eWV
fdS[̀ [̀ Y eWee[a è)

Gg d Ŝi kWde dWY g Ŝd̂k bdWeẀ f bSbWde Sf Ua X̀WdẀ UWe' eWdhW a`Ua_ _ [ffWWe' S̀ V bdah[VW eW_ [̀ Sde S̀ V
i WT [̀ Sde XadadY S̀ [lSf[a è eg UZ Se fZW DWSY g W aX ; Ŝ[Xad̀ [S; [f[We' fZW ÀVWbẀ VẀ f ; [f[We 8eeaU[Sf[a '̀ fZW
8eeaU[Sf[a`aX ; Ŝ[Xad̀ [SO SfWd8Y Ẁ U[We' fZW ; Ŝ[Xad̀ [SKbWU[Ŝ <[efd[Ufe 8eeaU[Sf[a`S̀ V fZW ÀfWd̀ Sf[a S̀̂
E g [̀U[bŜ DSi kWde 8eeaU[Sf[a )̀



(3(

D6& >@=>=A21 . B B =@<2G"A#

99# C bdabaeWe aX Uag èŴ 0PXQYZVWPMX7& 1QÌ fa eWdhW Se ; [fk 8ffad̀ Wk XadfZW Lai `aX ; a _̂ S)

O W Ŝea bdabaeW AZIKM_ <& APMYZVUXadŜ^ ŜTadS̀ V W_ b âk_ Ẁ f _ SffWde' B _XMM 1VX] IXL XadS̀ k
bg T [̂U i ad] e adbg T [̂U Ua f̀dSUf[̀ Y _ SffWde' S̀ V 4MUM B IUIR IXadS̀ k [̂f[YSf[a`_ SffWd) L Z[e fWS_ aXXWde fZW
Lai `VWWb S̀ V V[hWdeW WjbWd[Ẁ UW) AZIKM_ ZSe dag f[̀ Ŵ k i ad] WV i [fZ Dad[9g d̀ e' kag d@g _ S̀ JWeag dUWe
E S̀ SYWda`W_ b âk_ Ẁ f S̀ V Zg _ S̀ dWeag dUWe [eeg We) B _XMM [e Ug ddẀ f̂ k i ad] [̀ Y a`bg T [̂U Ua f̀dSUf[̀ Y [eeg We
[̀ ha ĥ[̀ Y fZW bdabaeWV Lai `@Ŝ^dẀ ahSf[a`S̀ V WjbS̀ e[a )̀ À SVV[f[a '̀ ag dX[d_ ZSe SVWWb daefWdaX afZWd
i Ŵ (̂dWebWUfWV Sffad̀ Wke [̀ h[dfg Ŝ k̂ WhWdk SdWSaX bdSUf[UW fZSf Uag V̂ TW dWcg [dWV eZag V̂ fZW Lai `XSUW eg UZ
_ SffWde' S̀ V eg UZ Sffad̀ Wke Uag V̂ TW SVVWV fa fZW fWS_ g ba`Xg dfZWddWh[Wi i [fZ fZW Lai )̀

; Zd[e i [̂^TW [̀ UZSdYW aX Ŝ^ ŴY Ŝ i ad] See[Y ẀV Tk fZW Lai )̀ @W i [̂^TW fZW bd[_ Sdk Ua f̀SUf bWdea`
XadŜ^_ SffWde S̀ V i [̂^eg bWdh[eW Ŝ^ ŴY Ŝ eWdh[UWe bdah[VWV Tk ag dX[d_ ) L Z[e SbbdaSUZ i [̂^eWdhW fa Sha[V
Vg b [̂USf[a`aX WXXadfe S_ a Ỳ ag dSffad̀ Wke S̀ V ZŴ b _ [̀ [_ [lW ŴY Ŝ Uaefe) 9[aYdSbZ[We Xadag dbdabaeWV fWS_ '
[̀ Û g V[̀ Y fZW[dTSU] Ydag V̀e S̀ V VWfS[̂WV [̀ Xad_ Sf[a '̀ SdW SffSUZWV Se 8bbẀ V[j9)

D66& /. 08 4@=C<1 ! 0. >. 06B G

99# C ZSe TWẀ bdah[V[̀ Y Xg ^̂( eWdh[UW bg T [̂U SY Ẁ Uk ŴY Ŝ eWdh[UWe e[̀ UW [fe Xag V̀ [̀ Y [̀ ,34, [̀
J[hWde[VW' ; Ŝ[Xad̀ [STk JSk_ a V̀ 9Wef) À ,4,3' E d) 9Wefme ea '̀ =g Y Ẁ W' \a[̀ WV fZW X[d_ S̀ V TWUS_ W SbSdf̀ Wd
[̀ ,4-0) À ,4.3' BaZ`? ) ? STTWdf \a[̀ WV fZW 9Wefe6 [̀ ,4/,' fZW X[d_ TWUS_ W 9Wef' 9Wef # ? STTWdf) KWhWdŜ
kWSde ŜfWd' BS_ We @) C d[WYWd\a[̀ WV fZW X[d_ ' S̀ V [̀ ,4/2' fZW X[d_ TWUS_ W 9Wef' 9Wef' ? STTWdf # C d[WYWd) À
,4/4' ? STTWdf ŴXf fZW X[d_ S̀ V fZW bSdf̀ WdeZ[b TWUS_ W ] ài `Se 9Wef' 9Wef # C d[WYWd' S̀ V ZSe TWẀ [̀
T g e[̀ Wee g V̀WdfZSf S̀_ W XadfZW Ŝef 10 kWSde)

99# C [e a Ẁ aX fZW _ aef WjbWd[Ẁ UWV _ g [̀U[bŜ Ŝi X[d_ e [̀ ; Ŝ[Xad̀ [S) L ZW X[d_ Ug ddẀ f̂ k dWbdWeẀ fe
_ adW fZS̀ .+ U[f[We efSfWi [VW Se U[fk Sffad̀ Wk) 99# C me _ g [̀U[bŜ bdSUf[UW XaUg eWe ea Ŵ̂ k a`ZŴ b[̀ Y bg T [̂U
Û [Ẁ fe eg UUWeeXg ^̂k _ S̀ Wg hWdfZdag Y Z ŴY Ŝ Ua_ b Ŵj[f[We S̀ V YahWd̀ _ Ẁ fŜ _ S̀ VSfWe) 9WUSg eW 99# C ZSe S
Z[efadk aX WjfẀ e[hW [̀ ha ĥW_ Ẁ f [̀ Ŝ^SebWUfe aX _ g [̀U[bŜ Ŝi ' i W ZShW b[a ẀWdWV _ WfZaVe fa VŴ [hWdSVh[eadk
S̀ V [̂f[YSf[a`eWdh[UWe [̀ SUa_ bdWZẀ e[hW S̀ V Uaef(WXXWUf[hW _ S̀ Ẁd) Gg dX[d_ ZSe WjfẀ e[hW Û [Ẁ f WjbWd[Ẁ UW
i [fZ fZW 9dai `8Uf' Hg T [̂U JWUadVe 8Uf' S̀ V efSfW Ua X̀̂ [Uf aX [̀ fWdWef Ŝi e) Gg dSbbdaSUZ Ẁ eg dWe fZW Z[YZWef
cg Ŝ[fk S̀ V _ aef f[_ Ŵ k dWbdWeẀ fSf[a`ShS[̂ST Ŵ [̀ ; Ŝ[Xad̀ [S)

99# C i ag V̂ eWdhW fZW Lai `bd[_ Sd[̂k Xda_ ag dO Ŝ g̀ f ; dWW] aXX[UW' [̀ i Z[UZ ; Zd[e [e SdWe[VẀ f)
; a f̀SUf [̀ Xad_ Sf[a`XadfZSf aXX[UW [e Se Xa^̂ai e5

9Wef 9Wef # C d[WYWd
-++, FadfZ E S[̀ KfdWWf' Kg [fW .4+
O Ŝ g̀ f ; dWW] ' ; 84/041
E S[̀ HZa Ẁ5%4-0& 422(..++
; Zd[em<[dWUf <[Ŝ5%4-0& 422(..+4
>Sj5%4-0& 422(,32+

; Zd[e S̀ V afZWd_ W_ TWde aX fZW fWS_ US̀ Ua_ _ g [̀USfW i [fZ Lai `aXX[U[Ŝe h[SW_ S[̂' fŴ WbZa Ẁ' UŴ ^
bZa Ẁ adh[VWa Ua X̀WdẀ UW) O W US̀ _ g fg Ŝ k̂ VWfWd_ [̀ W fZW bdWXWddWV _ WfZaV aX dWY g ŜdUa_ _ g [̀USf[a )̀
99# C Sffad̀ Wke g eW ShSd[Wfk aX _ aT [̂W VWh[UWe ea fZWk US̀ bdah[VW ŴY Ŝ eWdh[UWe Xda_ S̀ k âUSf[a`Sf S̀ k
f[_ W) =hWdk Sffad̀ Wk ZSe ha[UW _ S[̂' S̀ V i W US̀ eWf g b Ua X̀WdẀ UW UŜ ê i ZẀ WhWd ẀUWeeSdk) L Zdag Y Z ÀfWd̀ Wf
W( _ S[̂ Ua`̀ WUf[a è' Û [Ẁ fe US̀ WSe[̂k fdS̀ e_ [f X[̂We TWfi WẀ S̀ k aX ag daXX[UWe' Sffad̀ Wke S̀ V efSXX' Ŵ [_ [̀ Sf[̀ Y
Uaefe Xadg `̀ WUWeeSdk bd[̀ f[̀ Y ' Uabk[̀ Y S̀ V _ S[̂[̀ Y ) E [UdaeaXf =jUZS̀ YW S̀ V Gg f̂ aa] SdW g eWV XadW( _ S[̂'
UŜẀ VSdS̀ V Ua f̀SUf _ S̀ SYW_ Ẁ f) O W ZShW Xag V̀ fZSf fZW g eW aX W( _ S[̂ Ua_ _ g [̀USf[a`WjbWV[fWe ag deWdh[UWe
e[Y [̀X[US̀ f̂ k' S̀ V @[YZ LS[̂ [e g eWV XadfdS̀ e_ [ff[̀ Y ŜdYW W_ S[̂ SffSUZ_ Ẁ fe adX[̂We TWfi WẀ Ua^̂STadSf[̀ Y
Ẁ f[f[We) L ZW >[d_ me eUS̀ [̀̀ Y eaXfi SdW [̀ Û g VWe PWdaj_ g f̂[(Xg Ùf[a`VWh[UWe' Fg S̀ UW H<> Hda 3' S̀ V
8UUg Jag fW i Z[UZ e[_ b [̂X[We Ua^̂STadSf[a`i [fZ eUS̀ ẀV X[̂We)



(4(

. & AZINNAMX\QKMY . \IQSIJSM

Gg dWjUŴ Ŵ̀ f bSdŜWY Ŝe' i Za SdW WjbWdfe [̀ UadW bg T [̂U Ŝi [eeg We eg UZ Se fZW 9dai `8Uf' fZW Hg T [̂U
JWUadVe 8Uf' S̀ V Ŝ^_ SffWde aX Ua X̀̂ [Ufe aX [̀ fWdWef' i [̂^Ŝea TW ShS[̂ST Ŵ fa fZW ; [fk 8ffad̀ Wk' Se i [̂^ag dVWWb
TẀ UZ aX WjbWd[Ẁ UWV eWUdWfSd[We' AL efSXX' [̂TdSd[S̀ e' S̀ V afZWdSV_ [̀ [efdSf[hW bWdea`̀ Ŵ )

/& . ] IXLY$ 5VUVXY IUL >[ JSQK @MKVO UQZQVU

; Zd[e ZSe bdSUf[UWV bg T [̂U SY Ẁ Uk dŴ SfWV Ŝi Xad_ adW fZS̀ ,+ kWSde) JWUẀ f̂ k' ZW i Se Za àdWV XadZ[e
i ad] S̀ V WjbWd[Ẁ UW Tk TW[̀ Y eŴ WUfWV fa fZW =jWUg f[hW ; a_ _ [ffWW aX fZW Hg T [̂U DSi KWUf[a`aX fZW KfSfW 9Sd
aX ; Ŝ[Xad̀ [S) L ZW =jWUg f[hW ; a_ _ [ffWW [e Ua_ bd[eWV aX WjbWd[Ẁ UWV bg T [̂U Ŝi Sffad̀ Wke fZdag Y Zag f fZW efSfW)
; Zd[e i Se Ŝea dWUẀ f̂ k Sbba[̀ fWV Tk fZW ; [fk 8ffad̀ Wkme <WbSdf_ Ẁ f HdWe[VẀ f aX fZW DWSY g W aX ; Ŝ[Xad̀ [S
; [f[We fa fZW ; a_ _ g [̀fk KWdh[UWe ba [̂Uk Ua_ _ [ffWW) ; Zd[e [e eWdh[̀ Y fZW ; [fk 8ffad̀ Wk <WbSdf_ Ẁ f aX fZW
DWSY g W Tk dWh[Wi [̀ Y bẀ V[̀ Y ŴY [e Ŝf[a`fZSf Uag V̂ ZShW [_ bSUfe a`U[f[We fZdag YZag f ; Ŝ[Xad̀ [S)

O [fZ dWYSdV fa 99# C ' ag dSffad̀ Wke S̀ V efSXX dWbdWeẀ f Si [VW dS̀ YW aX bWdea S̀̂ WjbWd[Ẁ UWe'
Uag f̀d[We aX ad[Y [̀ ' SYWe' dŴ [Y[a è' S̀ V Y Ẁ VWd) À Bg Ẁ -+,/' 2; 8 ' ? 8C<65@- 5H I8C dS̀ ] WV 99# C ! ,- [̀
Sffad̀ Wk dSU[Ŝ V[hWde[fk ag f aX _ adW fZS̀ -++ aX fZW ŜdYWef S̀ V Z[YZWef( Y daee[̀ Y Ŝi X[d_ e S̀f[a ì [VW a`fZW[d
S̀ g̀ Ŝ n <[hWde[fk KUadWUSdV)o L ZW X[d_ ZSe dS̀ ] WV [̀ fZW eg dhWkme fab .+ XadfZW bSef [̀̀ W kWSde)

FS_ WV S- 5H %&$ n ; Ŝ[Xad̀ [SHai WdZag eWo [̀ Bg k̂ -+,/' fZW X[d_ i Se dWUaY [̀lWV Tk fZW WV[fade aX fZW
S̀f[a S̀̂ ŴY Ŝ Ẁi e i WTe[fW XadTW[̀ Y a Ẁ aX fZW efSfWme fab -+ X[d_ e àf a`̂k Xadag dUa_ bSdSf[hW e[lW' T g f Ŝea

Xadag de[Y [̀X[US̀ f dWY[a S̀̂ SUUa_ b [̂eZ_ Ẁ fe [̀ fZW Ŝef fi a kWSde) L ZW X[d_ i Se ebWU[X[UŜ k̂ Ŝg VWV Tk fZW
WV[fade Xadag dg [̀cg W bg T [̂U SY Ẁ Uk Û [Ẁ f TSeW' [̀ Û g V[̀ Y fZW _ S̀ k _ g [̀U[bŜ[f[We fa i Z[UZ i W eWdhW Se U[fk
Sffad̀ Wk) =hWdk kWSd' 99# C S̀ V ag dSffad̀ Wke SdW [̀ Û g VWV a`fZW n 9Wef DSi >[d_ eo S̀ V n 9Wef DSi kWde [̀
8_ Wd[USo [̂efe bg T [̂eZWV Tk 3 #1# . 8H D ! 4 AC>7 08BACE S̀ V (8DE - 5H I8CD' Se i Ŵ ^Se fab Ŝi kWdS̀ V Ŝi X[d_ [̂efe
bg T [̂eZWV Tk 1F B8C - 5H I8CD# À SVV[f[a '̀ fZW *5<>I,AF C@5>' fZW bdWef[Y[ag e ŴY Ŝ fdSVW Ẁi ebSbWd' dWY g Ŝd̂k
dWUaY [̀lWe fZW X[d_ S̀ V ag dSffad̀ Wke' [̀ Û g V[̀ Y dWUẀ f SUUa ŜVWe Xad_ g [̀U[bŜ Ŝi S̀ V VWhŴ ab_ Ẁ f i ad] )

D666& 2F>2@62<02 =3 =B 52@ . B B =@<2GAB = . AA6AB B 52 B =E < =3 0=9; .

99# C [e a Ẁ aX fZW _ aef WjbWd[Ẁ UWV _ g [̀U[bŜ Ŝi X[d_ e [̀ ; Ŝ[Xad̀ [SS̀ V Ug ddẀ f̂ k eWdhWe Se U[fk
Sffad̀ Wk fa _ adW fZS̀ .+ ; Ŝ[Xad̀ [SU[f[We) 8e kag ] ài ' 99# C ZSe WjbWd[Ẁ UW [̀ Ŝ^SdWSe aX _ g [̀U[bŜ Ŝi
S̀ V i W US̀ Ua f̀[̀ g W fa eWdhW fZW Lai `fZdag Y Z fZ[e VWbfZ aX WjbWd[Ẁ UW)

8e àfWV [̀ KWUf[a`NA' i W bdabaeW AZIKM_ <& APMYZVUXadŜ^ ŜTadS̀ V W_ b âk_ Ẁ f _ SffWde' B _XMM
1VX] IXL XadS̀ k bg T [̂U i ad] e adbg T [̂U Ua f̀dSUf[̀ Y _ SffWd' S̀ V 4MUM B IUIR IXadS̀ k [̂f[YSf[a`_ SffWd) 8e
VWfS[̂WV [̀ fZW[dT[ae SffSUZWV Se 8bbẀ V[j9' fZWeW Sffad̀ Wke SdW Z[YZ k̂ cg Ŝ[X[WV fa eg bbadf ; Zd[emi ad] Se ; [fk
8ffad̀ Wk) L ZW X[d_ Ŝea ZSe SVWWb daefWdaX afZWdSffad̀ Wke i Za SdW Xg ^̂k cg Ŝ[X[WV fa See[ef fZW Lai `[̀
h[dfg Ŝ k̂ WhWdk SdWSaX bdSUf[UW fZSf Uag V̂ TW ẀWVWV' S̀ V eg UZ Sffad̀ Wke Uag V̂ TW SVVWV fa fZW fWS_ Se
ẀUWeeSdk' i [fZ fZW Lai m̀e SbbdahŜ) Gg dX[d_ me WjbWd[Ẁ UW [e VWeUd[TWV T Ŵ ai )

. & /XV] U. KZ$ >VSQZQKIS@MNVXT . KZ IUL >[ JSQK @MKVXLY . KZ

; Zd[e S̀ V afZWd99# C Sffad̀ Wke ZShW WjfẀ e[hW WjbWdf[eW [̀ SVh[e[̀ Y Û [Ẁ fe a`fZW [̀ fWdbdWfSf[a`S̀ V
Sbb [̂USf[a`aX fZW 9dai `8Uf) 8Vh[UW aXfẀ bWdfS[̀ e fa5

" JWcg [dW_ Ẁ fe XadSY Ẁ VSbdWbSdSf[a '̀ baef[̀ Y S̀ V V[efd[Tg f[a`

" ; âeWV eWee[a`fab[Ue S̀ V dWbadf[̀ Y

" Faf[UWe S̀ V SY Ẁ VSe XadebWU[Ŝ S̀ V W_ WdY Ẁ Uk _ WWf[̀ Y e

" 8VV[̀ Y SY Ẁ VS[fW_ e SXfWdSY Ẁ VS[e baefWV

" ; a V̀g Uf[̀ Y _ WWf[̀ Y e Tk fŴ WUa X̀WdẀ U[̀ Y

" 8bb [̂USf[a`aX fZW 9dai `8Uf fa Ua_ _ [ffWWe aX aXX[U[Ŝ TaV[We

" 8ha[V[̀ Y h[a Ŝf[a è S̀ V bẀ Ŝf[We

; Zd[e S̀ V afZWd99# C Sffad̀ Wke XdWcg Ẁ f̂ k bdah[VW SVh[UW S̀ V fdS[̀ [̀ Y i ad] eZabe fa Ŵ WUfWV S̀ V à (̀



(,+(

Ŵ WUfWV bg T [̂U aXX[U[Ŝe dWYSdV[̀ Y Ua X̀̂ [Uf aX [̀ fWdWef Ŝi e [̀ Û g V[̀ Y fZW Ha [̂f[UŜ JWXad_ 8Uf' eŴ X( [̀ fWdWefWV
Ua f̀dSUfe %? ahWd̀ _ Ẁ f ; aVW KWUf[a`,+4+&' US_ bS[Y`Ua f̀d[Tg f[a`Ua X̀̂ [Ufe' [̀ Ua_ bSf[T[̂[fk aX bg T [̂U aXX[UWe'
S̀ V 89 ,-./) O W SdW [̀ Xad_ WV aX fZW _ aef dWUẀ f VWU[e[a è Xda_ fZW >S[dHa [̂f[UŜ HdSUf[UWe ; a_ _ [ee[a )̀

99# C dWY g Ŝd̂k SVh[eWe Û [Ẁ fe a`Ŝ^SebWUfe aX ; Ŝ[Xad̀ [Sme Hg T [̂U JWUadVe 8Uf)O W dag f[̀ Ŵ k Td[WX ag d
Û [Ẁ fe a`bẀ V[̀ Y ŴY [e Ŝf[a`S̀ V USeWe [̀ fZW SdWS) O [fZ fZW W_ WdY Ẁ UW aX Ẁi fWUZ à âY k' i W dWY g Ŝd̂k SVh[eW
Û [Ẁ fe dWYSdV[̀ Y fZW g eW aX W_ S[̂' dWUadVe dWfẀ f[a`S̀ V fZW bg T [̂Ume d[YZf fa SUUWee Ŵ WUfda [̀U [̀ Xad_ Sf[a )̀ O W
dWY g Ŝd̂k ebWS] Sf eW_ [̀ Sde S̀ V i ad] eZabe dWYSdV[̀ Y g bVSfWe Ua ÙWd̀ [̀ Y fZW Hg T [̂U JWUadVe 8Uf S̀ V
W_ S[̂* fWUZ à âYk [eeg We) Gg d Ŝi kWde i WdW [̀ ha ĥWV i [fZ fZW bdWbSdSf[a`aX fZW DWSY g W aX ; Ŝ[Xad̀ [S; [f[Wem
Taa] a`fZW Hg T [̂U JWUadVe 8Uf)

/& 9IUL CYM$ HVUQUO $ IUL 02? .

8UadW Xg Ùf[a`aX 99# C [e fa bdah[VW Ŝ̀ V g eW S̀ V b Ŝ̀ [̀̀ Y eWdh[UWe fa ag dÛ[Ẁ fe) O W i ad] a`
WhWdk SebWUf aX fZW Ŝ̀ V g eW S̀ V b Ŝ̀ [̀̀ Y bdaUWee' Xda_ Y Ẁ WdŜ b Ŝ̀ e fa ebWU[X[Ub Ŝ̀ e' Xda_ fẀ fSf[hW _ Sbe fa
Ua V̀[f[a S̀̂ g eW bWd_ [fe' Xda_ VWhŴ ab_ Ẁ f SYdWW_ Ẁ fe fa la [̀̀ Y UaVWe) O W i ad] Û aeŴ k i [fZ efSXX S̀ V Ŵ WUfWV
aXX[U[Ŝe fa SVh[eW a`Ŝ^b Ŝ̀ [̀̀ Y _ SffWde) À bSdf[Ug Ŝd' ; Zd[e ZSe WjfẀ e[hW WjbWd[Ẁ UW [̀ fZW Ŝ̀ V g eW S̀ V
la [̀̀ Y SdẀ SS̀ V ZSe See[efWV afZWd_ g [̀U[bŜ[f[We fZdag Y Zag f fZW efSfW i [fZ ? Ẁ WdŜ ĤS̀ g bVSfWe S̀ V afZWd
Ŝ̀ V g eW S̀ V la [̀̀ Y _ SffWde)

À SVV[f[a '̀ 99# C Ŝea See[ef Û [Ẁ fe i [fZ fZW ŴY Ŝ dWh[Wi aX afZWdebWU[Ŝ[lWV Ŝ̀ V g eW _ SffWde eg UZ Se
i [dŴ Wee Ua_ _ g [̀USf[a` Ŝ̀ V g eW dWY g Ŝfadk [eeg We' ẀY af[Sf[a`S̀ V VdSXf[̀ Y aX VWhŴ ab_ Ẁ f SYdWW_ Ẁ fe' fZW
Kg TV[h[e[a`E Sb 8Uf S̀ V HWd_ [f KfdWS_ [̂̀ [̀ Y 8Uf' e[Y`dWY g Ŝf[a è' [_ bSUf XWWe' VWV[USf[a è' Ua V̀[f[a è S̀ V
WjSUf[a è S̀ V Y dai fZ Ua f̀da^_ WSeg dWe)

99# C me WjbWdf[eW [̀ ; =I 8[e dWUaY [̀lWV fZdag YZag f ; Ŝ[Xad̀ [S' i ZWdW i W SdW ] ài `Xadag dST[̂[fk fa
ZS̀ V Ŵ fZW Ua_ b ŴfW ; =I 8Ẁ h[da _̀ Ẁ fŜ dWh[Wi S̀ V SbbdahŜ bdaUWee Xad ŜdYW eUŜW bg T [̂U S̀ V bd[hSfW
VWhŴ ab_ Ẁ f bda\WUfe) Gg dSffad̀ Wke ZShW See[efWV Zg V̀dWVe aX Û [Ẁ fe fZdag Y Z Ŝ^SebWUfe aX fZW ; =I 8S̀ V
Ŝ̀ V g eW Ẁ f[f̂ W_ Ẁ f bdaUWee' Xda_ VaUg _ Ẁ f bdWbSdSf[a`fa S̀ k eg TeWcg Ẁ f [̂f[YSf[a )̀ O W Ŝea dWbdWeẀ f Û [Ẁ fe
i [fZ bdW(bda\WUf b Ŝ̀ [̀̀ Y S̀ V efdSfWYk p TWXadW ; =I 8[e fd[Y YWdWV p fa _ [̀ [_ [lW ŴY Ŝ S̀ V bda\WUf Uaefe S̀ V fa
[_ bdahW Û [Ẁ femẀ h[da _̀ Ẁ fŜ VaUg _ Ẁ fe) 8e SXg dfZWd[̂ ĝ efdSf[a`aX ag d; =I 8WjbWdf[eW' 99# C bdWbSdWe
âUŜ ; =I 8Y g [VŴ [̀ We a`TWZŜX aX _ adW fZS̀ 2+ bg T [̂U SY Ẁ Uk Û [Ẁ fe' [̀ Û g V[̀ Y U[f[We' eUZaa^V[efd[Ufe' i SfWd
V[efd[Ufe S̀ V ebWU[Ŝ V[efd[Ufe)

0& AZIZM 4IT JSQUO 0VUZXVS. KZ

GhWdfZW bSef kWSd' ; Zd[e ZSe _ SVW Z[_ eŴ X XS_ [̂[Sdi [fZ efSfW dWY g Ŝf[a è Sbb [̂UST Ŵ fa Dg U] k
; ZS̀ UWe Ua f̀S[̀ WV Sf 9g e[̀ Wee S̀ V HdaXWee[a è ; aVW ,43++' Wf eWc) ; Zd[e g V̀WdefS̀ Ve fZSf fZW Lai `
i S̀ fe fa Ua f̀[̀ g W fa eg bbadf Dg U] k ; ZS̀ UWe S̀ V ZSe TWUa_ W XS_ [̂[Sdi [fZ fZWeW Ŝi e fa XSU[̂[fSfW S̀ V S[V
fZW Lai `[̀ [fe eg bbadf aX fZW USdVdaa_ )

1& >[ JSQK 0VUZXIKZY IUL 0VUYZX[ KZQVU

99# C dag f[̀ Ŵ k i ad] e i [fZ Û [Ẁ fe a`Ŝ^SebWUfe aX bg T [̂U SY Ẁ Uk Ua f̀dSUf[̀ Y )O W bdWbSdW
eabZ[ef[USfWV bg T [̂U i ad] e T[V bSU] SYWe S̀ V Ua f̀dSUf VaUg _ Ẁ f _ aVŴ e' bg dUZSe[̀ Y S̀ V afZWddŴ SfWV Ua f̀dSUfe
fS[̂adWV fa WSUZ Û [Ẁ fe$aT \WUf[hWe) O W i ad] i [fZ ag dÛ [Ẁ fe fa Sha[V Ua èfdg Uf[a`S̀ V afZWdUa f̀dSUf V[ebg fWe)
O W Ŝea bdah[VW SVh[UW dWYSdV[̀ Y Ua_ b [̂S̀ UW i [fZ Ua_ bWf[f[hW T[VV[̀ Y ' bdWhS[̂[̀ Y i SYW Ŝi e' S̀ V efSfW S̀ V
XWVWdŜ bdaUg dW_ Ẁ f) O W S[V bg T [̂U SY Ẁ U[We i [fZ Ua_ b Ŵj ẀYaf[Sf[a è S̀ V [̂f[YSf[a`_ SffWde dŴ SfWV fa bg T [̂U
i ad] e bda\WUfe)

2& >[ JSQK 3QUIUKM

99# C Sffad̀ Wke ZShW See[efWV bg T [̂U SY Ẁ U[We [̀ ShSd[Wfk aX X[̀ S̀ U[̀ Y _ SffWde Xad_ adW fZS̀ .+ kWSde)
À fZ[e dWYSdV' 99# C ZSe SUfWV Se ŴSV Ta V̀ Uag èŴ ' ebWU[Ŝ Uag èŴ adg V̀Wdi d[fWdme* V[eÛ aeg dW Uag èŴ [̀ fZW
Xa^̂ai [̀ Y fkbWe aX X[̀ S̀ U[̀ Y e5

" ; Wdf[X[USfWe aX bSdf[U[bSf[a`

" E Sd] e(Jaae baa ŴV X[̀ S̀ U[̀ Y e



(,,(

" LSjŜ âUSf[a`X[̀ S̀ U[̀ Y e

" E Ŵ â(Jaae Ta V̀e

" KbWU[Ŝ SeeWee_ Ẁ f Ta V̀e

" ? Ẁ WdŜ aT [̂YSf[a`Ta V̀e

À SVV[f[a '̀ i W ZShW WjfẀ e[hW WjbWd[Ẁ UW i [fZ Ug ddẀ f S̀ V SVhS̀ UW dWXg V̀ [̀ Y aX Ta V̀ [eeg We' X[jWV S̀ V
hSd[ST Ŵ dSfW Taddai [̀ Y e' S̀ V fZW g eW aX eZadf( fWd_ S̀ V â Ỳ ( fWd_ Taddai [̀ Y e) E adWahWd' i W ZShW SUfWV Se
Ta V̀ Uag èŴ a`Taddai [̀ Y e g e[̀ Y V[XXWdẀ f UdWV[f Ẁ ZS̀ UW_ Ẁ f fWUZ [̀cg We eg UZ Se Ta V̀ [̀ eg dS̀ UW' ŴffWde aX
UdWV[f' S̀ V ? FE 8' >FE 8' S̀ V afZWd_ adfYSYW(TSU] WV eWUg d[f[We bdaYdS_ e)

3& 9IJVXIUL 2T WSV_T MUZ$ @MZQXMT MUZ A_YZMT Y IUL >MXYVUUMS; IZZMXY

O W Uag èŴ Û [Ẁ fe a`Ŝ^SebWUfe aX W_ b âk_ Ẁ f Ŝi e S̀ V Zg _ S̀ dWeag dUWe _ S̀ SYW_ Ẁ f [eeg We'
[̀ Û g V[̀ Y i SYW S̀ V Zag defS̀ VSdVe' ŜkaXXe' W_ b âkWW fWd_ [̀ Sf[a '̀ V[eU[b [̂̀ W _ SffWde S̀ V bWdea`̀ Ŵ
ba [̂U[We) O W bdah[VW SVh[UW a`Ua_ b [̂S̀ UW i [fZ efSfW S̀ V XWVWdŜ Ŝi e eg UZ Se L[f̂ W NAA' fZW >S[d=_ b âk_ Ẁ f
S̀ V @ag e[̀ Y 8Uf' fZW >S[dDSTadKfS̀ VSdVe 8Uf' fZW 8_ Wd[US̀ e i [fZ <[eST[̂[f[We 8Uf' XS_ [̂k ŴShW Ŝi e' S̀ V fZW
O 8JF 8Uf) O ZẀ i ad] b ŜUW Ua ÙWd̀ e Sd[eW ag f aX fZW Ua^̂WUf[hW TSdYS[̀ [̀ Y bdaUWee i W ZS̀ V Ŵ Ua f̀dSUf
ẀYaf[Sf[a è' [_ bSeeW bdaUWVg dWe' Y d[WhS̀ UW S̀ V SdT[fdSf[a`bdaUWWV[̀ Y e' g [̀a`dWbdWeẀ fSf[a`bdaUWWV[̀ Y e S̀ V

g X̀S[d ŜTadbdSUf[UW UZSdYWe TWXadW âUŜ' efSfW S̀ V XWVWdŜ SY Ẁ U[We) Gg d Ŝi kWde dWY g Ŝd̂k dWbdWeẀ f W_ b âkWde
TWXadW fZW FSf[a S̀̂ DSTadJŴ Sf[a è 9aSdV' fZW Hg T [̂U =_ b âk_ Ẁ f JŴ Sf[a è 9aSdV' fZW ; Ŝ[Xad̀ [S
<WbSdf_ Ẁ f aX >S[d=_ b âk_ Ẁ f S̀ V @ag e[̀ Y ' fZW M)K) =cg Ŝ =_ b âk_ Ẁ f Gbbadfg [̀fk ; a_ _ [ee[a '̀ fZW
M)K) <WbSdf_ Ẁ f aX DSTadS̀ V KfSfW DSTad; a_ _ [ee[a Ẁd' S̀ V fZW <[h[e[a`aX GUUg bSf[a S̀̂ KSXWfk S̀ V
@WŜfZ' Se i Ŵ ^Se TWXadW bg T [̂U SY Ẁ Uk bWdea`̀ Ŵ TaSdVe S̀ V U[h[̂ eWdh[UW Ua_ _ [ee[a è)

99# C ZSe S̀ [̀ (VWbfZ g V̀WdefS̀ V[̀ Y aX fZW Hg T [̂U =_ b âkWWemJWf[dW_ Ẁ f DSi %H=JD& S̀ V Zai
; ŜH=JKabWdSfWe) O W Uag èŴ bg T [̂U SY Ẁ U[We a`fZW VWe[Y`aX W_ b âkWW T Ẁ WX[f bdaYdS_ e S̀ V [eeg We
bdWeẀ fWV Tk dWf[dW_ Ẁ f bdaYdS_ e S̀ V i Ŵ XSdW TẀ WX[f b Ŝ̀ e fZWk WefST [̂eZ S̀ V _ S[̀ fS[̀ XadfZW[dW_ b âkWWe)
O W SVh[eW Û [Ẁ fe a`fSjdWcg [dW_ Ẁ fe Se i Ŵ ^Se a`X[Vg U[Sdk aT [̂YSf[a è g V̀Wd=JAK8S̀ V efSfW S̀ V âUŜ
bẀ e[a` Ŝi e) 99# C Sffad̀ Wke SdW WjbWd[Ẁ UWV [̀ bdah[V[̀ Y Uag èŴ fa bg T [̂U W_ b âkWde a`fZW[dST[̂[fk fa
_ aV[Xk addWVg UW bẀ e[a`S̀ V dWf[dWW ZWŜfZ T Ẁ WX[fe [̀ [̂Y Zf aX ; Ŝ[Xad̀ [Sme hWefWV d[YZfe VaUfd[̀ W) À SVV[f[a '̀
99# C ZSe eg TefS̀ f[Ŝ WjbWd[Ẁ UW [̀ VWe[Y [̀̀ Y fSj(XShadWV Xg V̀ [̀ Y hWZ[Û We Xadbaef(dWf[dW_ Ẁ f T Ẁ WX[fe S̀ V
ZWŜfZ T Ẁ WX[fe' eg UZ Se N=98e' KWUf[a`,-0 USXWfWd[Sb Ŝ̀ e S̀ V ZWŜfZ dW[_ Tg deW_ Ẁ f SddS̀ YW_ Ẁ fe)

4& 2SMKZQVUY

99# C bdah[VWe Si [VW dS̀ YW aX SVh[UW fa ag dÛ[Ẁ fe a` âUŜ' efSfW S̀ V XWVWdŜ Ŵ WUf[a` Ŝi e) O W
dag f[̀ Ŵ k See[ef Û [Ẁ fe Vg d[̀ Y Ŝ^efSYWe aX fZW ŴWUf[a è bdaUWee [̀ Û g V[̀ Y [̀ [f[Sf[hW VdSXf[̀ Y ' X[̂[̀ Y ' bg T [̂USf[a`
S̀ V U[dUg Ŝf[a '̀ ebẀ V[̀ Y [̂_ [fe' T Ŝ âf SdY g _ Ẁ fe' US_ bS[Y`dWY g Ŝf[a è' Ŵ WUf[a`Ua f̀Wefe' Ŵ WUf[a`f[_ [̀ Y '
T Ŝ âf eWUg d[fk' dWUŜ^bdaUWVg dWe' TŜ âf dWUag f̀e' Ŵ WUf[a`dWeg f̂ Ua f̀Wefe S̀ V afZWdbaef( Ŵ WUf[a`_ SffWde) O W
dWY g Ŝd̂k bdah[VW SVh[UW fa Û [Ẁ fe a`fZW Ua V̀g Uf aX dWY g Ŝd' ebWU[Ŝ S̀ V Ua èa [̂VSfWV Ŵ WUf[a è) O W Ŝea SVh[eW
Û [Ẁ fe a`hafWddWY[efdSf[a`[eeg We' US̀ V[VSfW cg Ŝ[X[USf[a`S̀ V à_ [̀ Sf[a`bdaUWVg dWe' TŜ âf bS_ bZ Ŵf [eeg We'
S̀ V WfZ[Ue Ŝi e)

5& >XVWVYQZQVU*)- IUL >XVWVYQZQVU*,

Hdabae[f[a`-,3 WefST [̂eZWV g̀ _ Wdag e bdaUWVg dŜ dWcg [dW_ Ẁ fe S̀ V eg TefS̀ f[hW [̂_ [fSf[a è a`fZW g eW
aX dWhẀ g W Xda_ i SfWd' dWUkÛ WV i SfWd' S̀ V eWi WdeWdh[UW XWWe S̀ V UZSdYWe) 99# C Sffad̀ Wke i ad] V[̂[Y Ẁ f̂ k
i [fZ ag dÛ [Ẁ fe fa bdWhẀ f adfg d̀ TSU] ŴY Ŝ UZŜ Ŵ̀ Y We g V̀WdfZW ; Ŝ[Xad̀ [S; a èf[fg f[a`S̀ V KfSfW Ŝi fa
fZWeW XWWe S̀ V UZSdYWe) À fZ[e dWYSdV' i W dWh[Wi g f[̂[fk dSfW S̀ V XWW efg V[We S̀ V bdWbSdW fZW àf[UWe aX bg T [̂U
ZWSd[̀ Y e XadfZW SVabf[a`aX XWWe S̀ V UZSdYWe fa Ẁ eg dW Ua_ b [̂S̀ UW i [fZ fZWeW Ua èf[fg f[a S̀̂ _ S̀ VSfWe)

Hdabae[f[a`-1 b ŜUWV SVV[f[a S̀̂ Ua èfdS[̀ fe a`fZW ST[̂[fk aX bg T [̂U SY Ẁ U[We fa dS[eW dWhẀ g W fZdag Y Z
fZW [_ bae[f[a`aX afZWda Ẁ f[_ W XWWe S̀ V UZSdYWe) 99# C bdaSUf[hŴ k i ad] e i [fZ ag dÛ [Ẁ fe fa Ẁ eg dW fZSf S̀ k
XWWe S̀ V UZSdYWe fZSf fZWk bdabaeW SdW àf dWVWX[̀ WV Se fSjWe g V̀WdfZW dWcg [dW_ Ẁ fe aX Hdabae[f[a`-1 S̀ V
eg T \WUf fa hafWdSbbdahŜ)



(,-(

6& AZVXT E IZMX@MO [ SIZQVU$ E IYZM IUL @MK_KSQUO

Gg dSffad̀ Wke SdW i Ŵ ^hWdeWV [̀ Ua_ b [̂S̀ UW S̀ V dWY g Ŝfadk [eeg We g V̀WdXWVWdŜ S̀ V efSfW i SfWdcg Ŝ[fk
efSfg fWe S̀ V dWY g Ŝf[a è) O W ZShW [̀ (VWbfZ fdS̀ eSUf[a S̀̂ S̀ V dWY g Ŝfadk WjbWd[Ẁ UW [̀ i SfWd' eS̀ [fSf[a`S̀ V ea [̂V
i SefW [eeg We) O W ZShW TWẀ bd[h[̂WYWV ahWdfZW kWSde fa dWbdWeẀ f' a`SXWVWdŜ S̀ V efSfW ŴhŴ ' ag d g̀ _ Wdag e
bg T [̂U SY Ẁ Uk Û [Ẁ fe [̀ Ŝ^SebWUfe aX fZW dWY g Ŝf[a`aX i SfWd' eS̀ [fSf[a`S̀ V ea [̂V i SefW _ SffWde)

Gg dbdSUf[UW [̀ Û g VWe SVh[e[̀ Y ag dÛ [Ẁ fe a`fZW Xa^̂ai [̀ Y [eeg We5

" ; a_ b [̂S̀ UW i [fZ efSfW _ S̀ VSfWV dWUkÛ [̀ Y S̀ V ea [̂V i SefW dWVg Uf[a`bdaYdS_ e

" LZW ẀYaf[Sf[a`S̀ V VdSXf[̀ Y aX Ua_ b Ŵjea [̂V i SefW dWY g Ŝfadk adV[̀ S̀ UWe S̀ V XdS̀ UZ[eW
SYdWW_ Ẁ fe

" LZW bdaeWUg f[a`adVWXẀ eW aX Ua_ b Ŵj [̂f[YSf[a '̀ [̀ Û g V[̀ Y SUf[a è [̀ ha ĥ[̀ Y TdWSUZWe aX
SYdWW_ Ẁ fe' Ẁ XadUW_ Ẁ f aX adV[̀ S̀ UWe S̀ V Ua_ b [̂S̀ UW i [fZ efSfW S̀ V XWVWdŜ Ŝi

" ; a_ b [̂S̀ UW i [fZ efSfW S̀ V XWVWdŜ dWY g Ŝf[a è bWdfS[̀ [̀ Y fa bg T [̂Û k(ai ẀV fdWSf_ Ẁ f i ad] e'
[̀ Û g V[̀ Y ; Ŝ[Xad̀ [SS̀ V XWVWdŜ ; ŴS̀ O SfWd8Uf dWcg [dW_ Ẁ fe

" ; a_ b [̂S̀ UW i [fZ efSfW S̀ V XWVWdŜ dWY g Ŝf[a è bWdfS[̀ [̀ Y fa bg T [̂Û k(ai ẀV S̀ V bd[hSfŴ k(ai ẀV
i SfWdekefW_ e' [̀ Û g V[̀ Y ẀY af[Sf[a è i [fZ ; Ŝ[Xad̀ [SS̀ V XWVWdŜ dWY g Ŝfadk SY Ẁ U[We

" @Ŵ b[̀ Y ag dÛ [Ẁ fe VdSXf [̀ Xad_ Sf[hW S̀ V g eWXg ^bg T [̂U [̀ Xad_ Sf[a`_ SfWd[Ŝe Ua ÙWd̀ [̀ Y i SfWd'
eS̀ [fSf[a`S̀ V ea [̂V i SefW _ SffWde

7& =XLQUIUKMY IUL 0VLM 2UNVXKMT MUZ

99# C me E g [̀U[bŜ DSi Sffad̀ Wke SdW ShS[̂ST Ŵ fa bdah[VW S̀ V g f[̂[lW SUa_ bdWZẀ e[hW SbbdaSUZ fa [fe
UaVW Ẁ XadUW_ Ẁ f eWdh[UWe) 99# C dWUaY [̀lWe fZW [_ badfS̀ UW aX g e[̀ Y SeŴ WUf[hW Seeadf_ Ẁ f aX Ẁ XadUW_ Ẁ f
_ WUZS̀ [e_ e ShS[̂ST Ŵ fa _ g [̀U[bŜ[f[We) O W Ŝea g V̀WdefS̀ V fZW [_ badfS̀ UW aX Ẁ eg d[̀ Y fZSf UaVW Ẁ XadUW_ Ẁ f
SUf[a è SdW Uaef(WXXWUf[hW)

À fZ[e SdWS' ag dSffad̀ Wke bdah[VW ebWU[Ŝ[lWV eWdh[UW [̀ SdWSe [̀ Û g V[̀ Y 5

" 8V_ [̀ [efdSf[hW HdaUWWV[̀ Y e

" ; [h[̂ D[f[YSf[a`

" ; aef JWUahWdk

" ; d[_ [̀ Ŝ HdaeWUg f[a è

" GdV[̀ S̀ UW <dSXf[̀ Y

O W dag f[̀ Ŵ k i ad] i [fZ U[fk S̀ V SY Ẁ Uk efSXX a`SVVdWee[̀ Y SdWSe aX âUŜ UaVWe fZSf ẀWV fa TW
UZS̀ YWV Vg W fa UZS̀ YWe [̀ fZW Ŝi S̀ V âUŜ U[dUg _ efS̀ UWe S̀ V a`Ẁ eg d[̀ Y fZSf âUŜ àf[U[̀ Y S̀ V bg T [̂eZ[̀ Y
dWcg [dW_ Ẁ fe SdW TW[̀ Y _ Wf) 8e U[fk Sffad̀ Wke' i W T Ŵ [WhW fZ[e [e S̀ WeeẀ f[Ŝ bSdf aX TW[̀ Y SbSdf aX SU[fkme
_ S̀ SYW_ Ẁ f fWS_ )

8 & 9QZQO IZQVU

9WUSg eW 99# C ZSe SZ[efadk aX WjfẀ e[hW [̀ ha ĥW_ Ẁ f [̀ [̂f[YSf[a`a`TWZŜX aX ag d_ g [̀U[bŜ Û [Ẁ fe'
i W g V̀WdefS̀ V Zai fa VŴ [hWdSVh[eadk S̀ V [̂f[YSf[a`eWdh[UWe [̀ SUa_ bdWZẀ e[hW S̀ V Uaef(WXXWUf[hW _ S̀ Ẁd)
Gg dSbbdaSUZ Ẁ eg dWe fZW Z[YZWef cg Ŝ[fk S̀ V _ aef f[_ Ŵ k dWbdWeẀ fSf[a`ShS[̂ST Ŵ [̀ ; Ŝ[Xad̀ [S) Af i ag V̂ TW
ZSdV fa X[̀ V S̀ afZWd Ŝi X[d_ [̀ ; Ŝ[Xad̀ [SfZSf ZSe fZW TdWSVfZ S̀ V VWbfZ aX WjbWd[Ẁ UW fZSf 99# C baeeWeeWe
[̀ _ g [̀U[bŜ Ŝi S̀ V _ g [̀U[bŜ Ŝi [̂f[YSf[a )̀

G Ẁ aX fZW ZŜ _̂ Sd] e aX 99# C [e [fe ST[̂[fk fa aXXWd[fe _ g [̀U[bŜ S̀ V bg T [̂U SY Ẁ Uk Û [Ẁ fe SXg ^̂ dS̀ YW
aX [̂f[YSf[a`eg bbadf) <dSi [̀ Y a`fZW WjbWd[Ẁ UW S̀ V WjbWdf[eW aX _ adW fZS̀ ,++ Ŝi kWde ebS̀ [̀̀ Y _ S̀ k
VWUSVWe' 99# C [e dWSV[̂k ST Ŵ fa ZS̀ V Ŵ Ŝ^aX kag dbafẀ f[Ŝ [̂f[YSf[a` ẀWVe' [̀ Û g V[̀ Y ŜTadS̀ V W_ b âk_ Ẁ f'
Ua f̀dSUfe' Ua èfdg Uf[a '̀ Ẁ h[da _̀ Ẁ fŜ [eeg We' Ua V̀W_ S̀f[a`S̀ V W_ [̀ Ẁ f Va_ S[̀ ' Ŝ̀ V g eW' ; =I 8' S̀ V i SfWd)
O W dWY g Ŝd̂k Ẁ XadUW adV[̀ S̀ UWe a`TWZŜX aX ag dbg T [̂U SY Ẁ Uk Û [Ẁ fe S̀ V efd[hW fa Sha[V Uaef̂ k [̂f[YSf[a`
i ZẀ WhWdbaee[T Ŵ) À SVV[f[a '̀ ZSh[̀ Y TafZ bg T [̂U Ŝi S̀ V [̂f[YSf[a`n g V̀Wda Ẁ daaXo SXXadVe 99# C fZW



(,.(

abbadfg [̀fk fa fS[̂ad[fe [̂f[YSf[a`eWdh[UWe fa TWffWd_ WWf fZW bSdf[Ug Ŝd ẀWVe aX [fe _ g [̀U[bŜ Û [Ẁ fe S̀ V
bda_ afWe _ adW WXXWUf[hW [̂f[YSf[a`_ S̀ SYW_ Ẁ f)

8e [f bWdfS[̀ e fa fadf [̂ST[̂[fk' 99# C [̂f[YSfade ZShW WjfẀ e[hW WjbWd[Ẁ UW dWbdWeẀ f[̀ Y bg T [̂U Ẁ f[f[We [̀
Ŝ^_ S̀ ẀdaX fadf [̂ST[̂[fk USeWe' [̀ Û g V[̀ Y bdW_ [eWe [̂ST[̂[fk' VS̀ YWdag e Ua V̀[f[a`aX bg T [̂U bdabWdfk' fd[b(S̀ V(
XŜ ê' [̀ hWdeW Ua V̀W_ S̀f[a '̀ hWZ[Û W SUU[VẀ fe' U[h[̂ d[YZfe' ba [̂UW _ [eUa V̀g Uf' S̀ V WjUWee[hW XadUW) 99# C me
[̂f[YSfade SdW WjbWdfe [̀ fZW Ladf ; Ŝ[_ e 8Uf S̀ V dŴSfWV Ŝi e i Z[UZ [_ _ g [̀lW bg T [̂U Ẁ f[f[We Xda_ _ S̀ k fkbWe
aX fadf ÛS[_ e S̀ V [̂_ [f _ g [̀U[bŜ Wjbaeg dW [̀ afZWde) 9k g f[̂[l[̀ Y fZWeW Ŝi e fa fZW[d_ Sj[_ g _ SVhS̀ fSYW'
99# C ZSe VWhŴ abWV S̀ WjUWbf[a S̀̂ fdSU] dWUadV aX dWea ĥ[̀ Y fadf [̂ST[̂[fk USeWe cg [U] k̂ S̀ V WXX[U[Ẁ f̂ k' aXfẀ [̀
fZW hWdk WSd̂k efSYWe aX [̂f[YSf[a`S̀ V fZdag Y Z ŜfWd̀ Sf[hW V[ebg fW dWea ĝ f[a`% n 8<Jo&)

6F& @232@2<02A

ĤWSeW Va àf ZWe[fSfW fa Ua f̀SUf S̀ k aX fZW Xa^̂ai [̀ Y dWXWdẀ UWe XadS_ adW [̀ (VWbfZ V[eUg ee[a`aX
; Zd[eme ST[̂[fk fa bdah[VW Z[YZ(cg Ŝ[fk eWdh[UWe fa fZW ; [fk)

AZM\MU3ISR ' ; [fk E S̀ SYWd
; [fk aX DSXSkWffW
HZa Ẁ5%4-0& -44(.-,,
=_ S[̂5K>Ŝ] 7 U[)̂SXSkWffW)US)g e

L[_ W bWd[aV aX eWdh[UWe5KWbfW_ TWd-+,. fa fZW bdWeẀ f

B VT ; MXXMSS' <[dWUfadaX ĤS̀ [̀̀ Y
; [fk aX Bg dg bSNŜ Ŵk
HZa Ẁ5% 40,& ..-(1/1/
=_ S[̂5f_ WddŴ 7̂ \g dg bShŜ Ŵk)adY

L[_ W bWd[aV aX eWdh[UWe5Bg k̂ -+,, fa 8g Y g ef -+,.

7IUMZ 0VSMYVU' ; [fk 8ffad̀ Wk
; [fk aX ĤWSeS̀ f @[̂^
HZa Ẁ5%2+2& /3/(10+1
=_ S[̂5\Ua Ŵea 7̀ di Y Ŝi )Ua_

L[_ W bWd[aV aX eWdh[UWe5Bg k̂ -+,- fa 8g Y g ef -+,.

F& 0962<B A' >=B 2<B 6. 9 0=<3960B A=36<B 2@2AB

8e kag dUg ddẀ f ; [fk 8ffad̀ Wk dWbdWeẀ fSf[hW' i W Va àf ZShW S̀ k Ua X̀̂ [Ufe fZSf Uag V̂ SXXWUf ag di ad]
i [fZ fZW Lai )̀ Fa ẀfZŴ Wee' i W V[V SfZadag Y Z UZWU] S̀ V i W ZShW VWfWd_ [̀ WV fZSf i W Va àf dWbdWeẀ f S̀ k
bg T [̂U adbd[hSfW Ẁ f[fk i ZaeW [̀ fWdWefe _ Sk Ua èf[fg fW SUa X̀̂ [Uf aX [̀ fWdWef fZSf i ag V̂ bdWhẀ f g e Xda_
bdah[V[̀ Y fZW eWdh[UWe VWeUd[TWV [̀ fZW J>HS̀ V [̀ fZ[e bdabaeŜ XadfZW Lai `aX ; a _̂ S)

À SVV[f[a '̀ i W ZShW àf [VẀ f[X[WV S̀ k SUfg Ŝ adbafẀ f[Ŝ Ua X̀̂ [Ufe dŴ Sf[̀ Y fa fZW Lai '̀ [fe aXX[UWde'
S̀ V efSXX)

. & >[ JSQK 0SQMUZY

Gg d [̂ef aX Ug ddẀ f Hg T [̂U ; [̂Ẁ fe [e SffSUZWV Se 8bbẀ V[j; )

/& 0PXQYZVWPMX1QÌ a 0QZ_ . ZZVXUM_ IUL 4MUMXIS0V[ UYMS0SQMUZY' 0VT T QZT MUZY

; Zd[e Ug ddẀ f̂ k eWdhWe Se ÀfWd[_ ; [fk 8ffad̀ Wk XadfZW ; [fk aX E WdUWV i Z[UZ _ WWfe a`fZW X[def S̀ V
fZ[dV E a V̀Sk aX fZW _ a f̀Z) ; Zd[e Ŝea eWdhWe Se 8ee[efS̀ f ; [fk 8ffad̀ Wk XadfZW U[f[We aX DSXSkWffW S̀ V ; Ŝkfa`
Tg f VaWe àf dag f[̀ Ŵ k SffẀ V fZW[ddWebWUf[hW ; [fk ; ag Ù[̂ _ WWf[̀ Y e) DSXSkWffW ZSe ; [fk ; ag Ù[̂ _ WWf[̀ Y e a`
fZW eWUa V̀ S̀ V Xag dfZ E a V̀Sk aX fZW _ a f̀Z S̀ V ; Ŝkfa`ZSe ; [fk ; ag Ù[̂ _ WWf[̀ Y e a`fZW X[def S̀ V fZ[dV
L g WeVSk aX fZW _ a f̀Z)
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Sf fZW Lai '̀ Ua_ _ g [̀USf[a è i [fZ fZW Lai '̀ S̀ V ŴY Ŝ i ad] bdah[VWV g V̀WdfZW dWfS[̀ Wd) E adWahWd' dag f[̀ W
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99# C i SddS̀ fe S̀ V UahẀ S̀ fe fZSf fZ[e bdabaeŜ [e àf _ SVW [̀ fZW [̀ fWdWef aX' ada`TWZŜX aX' S̀ k
à (̀V[eÛ aeWV bWdea '̀ bSdf̀ WdeZ[b' Ua_ bS̀ k' SeeaU[Sf[a '̀ adY S̀ [lSf[a`adUadbadSf[a 6̀ fZSf fZW bdabaeŜ [e

Y Ẁ g [̀ W S̀ V à (̀Ua^̂g e[hW adeZS_ 6 fZSf 99# C ZSe àf V[dWUf̂ k ad[̀ V[dWUf̂ k Ua^̂g VWV' Ua èb[dWV' Ua`̀ [hWV' ad
SYdWWV i [fZ S̀ k afZWdbdabaeWdadS̀ ka Ẁ Ŵ eW fa bg f [̀ SeZS_ bdabaeŜ' adfZSf S̀ afZWdbWdea`adẀ f[fk eZŜ^
dWXdS[̀ Xda_ eg T _ [ff[̀ Y SbdabaeŜ g V̀WdfZ[e J>HadafZWdi [eW6 fZSf 99# C ZSe àf [̀ S̀ k _ S̀ Ẁd' V[dWUf̂ k ad
[̀ V[dWUf̂ k' eag Y Zf Tk SYdWW_ Ẁ f' Ua_ _ g [̀USf[a '̀ adUa X̀WdẀ UW i [fZ S̀ ka Ẁ fa X[j[fe bdabaeŜ bd[UW adfZW
bdabaeŜ bd[UW aX S̀ k afZWdbdabaeWd' adfa X[jS̀ k ahWdZWSV' bdaX[f' adUaef Ŵ W_ Ẁ f aX fZW bdabaeŜ bd[UW' ad
fZSf aX S̀ k afZWdbdabaeWd' adfa eWUg dW S̀ k SVhS̀ fSYW SYS[̀ ef fZW bg T [̂U TaVk Si SdV[̀ Y fZW Ua f̀dSUf adS̀ ka Ẁ
[̀ fWdWefWV [̀ fZW bdabaeWV Ua f̀dSUf6 fZSf Ŝ^efSfW_ Ẁ fe Ua f̀S[̀ WV [̀ fZW bdabaeŜ SdW fdg W6 S̀ V Xg dfZWd' fZSf
99# C ZSe àf' V[dWUf̂ k ad[̀ V[dWUf̂ k' eg T _ [ffWV ag dbdabaeŜ bd[UW adS̀ k TdWS] Vai `fZWdWaX' adfZW Ua f̀Ẁ fe
fZWdWaX' adV[hg Ŷ WV [̀ Xad_ Sf[a`adVSfSdŴ Sf[hW fZWdWfa' adbS[V' S̀ V i [̂^ àf bSk' S̀ k XWW fa S̀ k bWdea '̀ Ẁ f[fk'
UadbadSf[a '̀ bSdf̀ WdeZ[b' Ua_ bS̀ k SeeaU[Sf[a '̀ adY S̀ [lSf[a '̀ bdabaeŜ VWbae[fadk' adfa S̀ k _ W_ TWdadSY Ẁ f
fZWdWaX fa WXXWUfg SfW SUa^̂g e[hW adeZS_ bdabaeŜ)
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99# C ZSe Ŝg ÙZWV S Ẁi a`̂[̀ W dWeag dUW UẀ fWdXadbg T [̂U SY Ẁ U[We5i i i )99# C ài ŴVYW)Ua_ )
99# C ài ŴVYW eZSdWe ag dSffad̀ Wkemg [̀cg W bWdebWUf[hWe a`fZW fdẀ Ve S̀ V [eeg We bg T [̂U SY Ẁ U[We XSUW WhWdk
VSk) L ZW e[fW [̀ Û g VWe [̀ e[YZfXg ^Sdf[Û We' T âY baefe' h[VWae' bdWeẀ fSf[a è' S̀ V i Z[fW bSbWde Sg fZadWV Tk ag d
Sffad̀ Wke) Af Ŝea [̀ Û g VWe [̂̀ ] e fa fdẀ V[̀ Y Ẁi e Sdf[Û We S̀ V afZWddŴ WhS̀ f dWeag dUWe % eg UZ Se YahWd̀ [̀ Y TaVk
i WTe[fWe' [̀ Vg efdk adY S̀ [lSf[a`dWeag dUWe' WfU)&) KbWU[X[U fab[Ue [̀ Û g VW =Ua à_ [U <WhŴ ab_ Ẁ f' = h̀[da _̀ Ẁ fŜ
DSi ' =fZ[Ue' DSTadS̀ V =_ b âk_ Ẁ f' DS̀ V MeW' Hg T [̂U >[̀ S̀ UW' Hg T [̂U KSXWfk' JẀ Wi ST Ŵ = ẀdYk' S̀ V
L Ŵ WUa_ _ g [̀USf[a è DSi ' S_ a Ỳ afZWde) Qag US̀ eg TeUd[TW Tk W_ S[̂ adJKKXWWV fa dWUW[hW Ẁi 99# C
Ua f̀Ẁ f baefWV fa fZW e[fW)
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April 2012

Memorandum

To: CITY MANAGERS, GENERAL MANAGERS AND CHIEF EXECUTIVE
OFFICERS

From: BEST BEST & KRIEGER LLP

Re: FAIR POLITICAL PRACTICES COMMISSION OVERHAULS GIFT
REGULATIONS

Over the last four years, the Fair Political Practices Commission (“FPPC”) adopted a
number of amendments to the gift regulations regarding the types of gifts required to be
disclosed and those requiring disqualification by public officials under the Political Reform Act
(“Act”). In December 2011, the FPPC completed an almost year-long review of its gift
regulations. Over a series of meetings, the FPPC adopted a revised and updated set of gift
regulations for public officials. The FPPC states that the purpose of these amendments is to
make these regulations more readable, internally consistent, and less duplicative. Some changes
codify some of the FPPC’s long-standing advice on certain gift questions provided in the form of
advice letters to public officials.

The purpose of this memo is to provide an update on the key changes that have taken
place. In particular, we want to identify the rules that are simple codifications of existing advice
or clarifications on existing rules versus those rule changes that result in either increased or
reduced obligations on the part of the local agency and/or public official. All of the gift changes
discussed in this memorandum became effective January 1, 2012. However, for those rule
changes that are substantive in nature, these changes do not apply for any gifts received in 2011.
Therefore, any significant amendments will only affect Form 700s that will be prepared for
calendar year 2012 and following.

BACKGROUND

A. Basic Rule

The Act prohibits public officials from accepting certain gifts valued at more than the
existing annual gift limit1 from a single source. The Act requires public officials to disclose on
their Form 700s certain gifts that aggregate to $50 or more in value from a single source. There
are, however, numerous exceptions to these two general rules. A public official may not receive
a gift if its value exceeds the gift limit unless a gift exception applies. Unlike other reportable
interests and sources of income, sources of gifts are reportable on a filer’s Form 700 regardless

1 The gift limit of $420 is applicable until December 31, 2012. All references to the gift limit will be for this
amount. (Cal. Code Regs., tit. 2 § 18940.2.)
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of geographic location if the source is made reportable by the filer’s disclosure categories or
requirements.

Government Code section 82028(a) defines a gift as follows:

“Gift” means, except as provided in subdivision (b), any payment that
confers a personal benefit on the recipient, to the extent that consideration
of equal or greater value is not received and includes a rebate or discount
in the price of anything of value unless the rebate or discount is made in
the regular course of business to members of the public without regard to
official status. Any person, other than a criminal defendant in a criminal
action, who claims that a payment is not a gift by reason of receipt of
consideration has the burden of proving that the consideration received is
of equal or greater value.

A gift includes tangible and intangible things, property, and services received where the public
official does not provide full consideration for the value of the benefit received, and the
forgiveness of a debt. (Cal. Code Regs., tit. 2 § 18940.2)

B. Gift Exceptions

Government Code section 82028(b) lists six items that are explicitly not considered gifts,
under the Act, as follows:

! Informational materials, such as books;
! Gifts that are not used and are returned within 30 days of receipt or donated to a

nonprofit 501(c)(3) entity without being claimed as a charitable contribution for
tax purposes or for which reimbursement is paid;

! Gifts from various specified family members (discussed further below) so long as
the donor is not acting as an agent or intermediary for a non-family member;

! Reportable campaign contributions;
! A devise or inheritance; and
! Personalized plaques and trophies with an individual value of less than $250.

Before these new gift regulations, Regulation 18942 listed 12 exceptions to the gift rules
of which the first six were taken directly from the exceptions listed in Section 82028(b).
Regulation 18942 has now been expanded to include 18 exceptions of which the six new
exceptions are primarily (but not exclusively) codifications of existing interpretations by the
FPPC. To the extent these new regulations are more than just codifications of past advice letters,
we will make this distinction below.

2 All references to regulations are to Title 2, California Code of Regulations.
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OTHER CHANGES TO GIFT EXCEPTIONS

A. Family Gifts

By statute, the old regulations stated gifts from certain family members were not
considered reportable, or subject to the gift limits. The FPPC has expanded this list of family
members to include certain additional extended family members and their spouses and former
spouses. However, the gift will be reportable and subject to the gift limit if the family member is
acting as an agent or intermediary for any person not identified as a family member in this list.
(Regulation 18942(a)(3).)

B. Catch-All Provision

The new gift regulations also include a “catch-all” provision that exempts any gift where
it is clear that (a) the gift was made because of an existing personal or business relationship
unrelated to the official’s position, and (b) there is no evidence whatsoever at the time the gift is
made that the official makes or participates in the type of governmental decisions that may have
a reasonably foreseeable material financial effect on the donor of the gift. The purpose of this
exception is to provide an “out” when overly-broad conflict of interest codes, adopted by many
agencies, prohibit acceptance of gifts that have no relationship to the official’s activities and
there is no basis for the prohibition to begin with. In other words, if a public official receives a
gift for a purely social reason due to a pre-existing social relationship and the gift does not fall
under any other exception, the gift will not be subject to the gift limits or reporting requirements
so long as (a) the donor is not a lobbyist and (b) it is not reasonably foreseeable that the official
will make a decision that will have a material financial effect on the donor. (Regulation
18942(a)(18).)

Filers should take care when applying this exception because the filer will have the
burden of proving its applicability. No one will be able to say “I didn’t know” when applying
this provision to exempt a source.

C. Prizes or Awards

A prize or award received in a bona fide competition that is unrelated to the official’s
status is not subject to the gift limit. The prize, however, may be reportable as income if the
value is $500 or more and the source is reportable under the official’s reporting requirements. A
bona fide competition is one that is “open to the public” and not a drawing confined to a select
group such as attendees of a conference comprised of certain public officials. The new gift
regulations now clarify that a “bona fide competition” includes a contest, competition, or game
of chance. The amended regulation further states that if the official wins the California State
Lottery, the prize is not reportable as income. (Regulation 18942(a)(13).)
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GIFTS TO OFFICIAL THROUGH A FAMILY MEMBER

This regulation is designed to determine when “legitimate” gifts given to an official’s
spouse or child should be attributable to the spouse or child and when the gift is really an indirect
means of influencing the public official. A family member includes both the public official’s
spouse and dependent child(ren). In an effort to reach a gift given to a college student who
would normally not be considered a child, a “family member” for this purpose also includes a
child between 18 and 23 who is a student, has the same principal place of residence as the
official (even if the child is attending college), and does not provide over one-half of his or her
own support.

Unless the gift otherwise meets an exception, a gift provided to a family member is
considered a gift to the official if either: (1) there is no established relationship (either working,
social or similar) between the family member and the donor that would lead one to conclude that
it was appropriate for the gift to be given to the family member; or (2) evidence suggests that the
donor had a reason to influence the official. Evidence suggesting that the donor had a reason to
influence the official includes:

! The payment is made by a lobbyist registered to lobby the official’s agency;

! The payment is made to a family member by a donor (or agent) and the donor is
involved in an action or decision before the official’s agency in which the official
will reasonably foreseeably participate or in an action or decision in which he/she
participated within the last 12 months; or

! The payment is made to a family member by a donor who has a contract with the
agency, or the person has a business that regularly seeks contracts with, or comes
before, the agency to receive a license, permit, or other entitlement and the
official may reasonably foreseeably make or participate in a governmental
decision related to that donor (or the official has participated in such a decision).
If the donor has less than ten percent interest in the business, such person is not
included under this section. (Regulation 18943.)

AIR TRAVEL

Under the old gift regulations, air travel provided to public officials on non-commercial
flights was valued at the normal or usual charter fare or rental charges for a comparable flight
divided by the number of Form 700 filers and certain members of the U.S. Government on board
the flight plus any additional value received – food, drinks, and entertainment. The new gift
regulations provide that the value of non-commercial air transportation is quantified by
determining the value of the normal and usual charter fare or rental charge for a comparable
flight divided by the number of passengers on board the flight, regardless of their official status.
Thus, a public official who receives a ride on a charter flight must now determine the cost of the
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normal charter fare or rental but divide that fare or charge by the total number of passengers
aboard the flight not just the number of certain public officials. (Regulation 18946.5.)

CONCLUSION

The revised regulations clarify a number of the regulations and also include new
exceptions that will make “normal” everyday gift-giving situations easier to address. The
substantive changes in the gift regulations are not retroactive to the 2011 calendar year.
Therefore, public officials who complete their Form 700s in 2012 for the 2011 calendar year will
continue to apply the old regulations, including any long-standing advice not codified until this
round of changes. On a going-forward basis for 2012, the substantive changes in the gift
regulations will apply.

The FPPC has not finished its regulation overhaul project. It plans to next address the
definition of “personal benefit” and revise the travel regulations in the early part of this year. In
addition, the FPPC has just begun to embark on a project to revise the conflict of interest
regulations.

KARA UEDA
PARISSH KNOX
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6PYQZ[WXPMY >( 7QIa YMXYMZMV[Z X\JTQK IOMVKQMZ QV I ^QLM YIVOM WN OW]MYVUMV[ TI^

QZZ\MZ& ^Q[P IV MUXPIZQZ WV [PM 6ITQNWYVQI 8V]QYWVUMV[IT D\ITQ[` 4K[& TIVL \ZM

QZZ\MZ& KWVNTQK[Z WN QV[MYMZ[ IVL M[PQKZ TI^Z IVL [PM 5YW^V 4K[( <M QZ IV WN KW\VZMT

I[[WYVM` QV [PM A\VQKQXIT @I^ XYIK[QKM OYW\X WN 5MZ[ 5MZ[ " ?YQMOMY @@C#Z HITV\[

6YMMS WNNQKM& IVL I UMUJMY WN [PM NQYUbZ 8V]QYWVUMV[IT @I^ " BI[\YIT EMZW\YKMZ

IVL FXMKQIT 7QZ[YQK[Z XYIK[QKM OYW\XZ( 6PYQZ[WXPMY PIZ XYW]QLML TMOIT KW\VZMT [W

]IYQW\Z X\JTQK IOMVKQMZ QV 6ITQNWYVQI IVL K\YYMV[T` ZMY]MZ& WY PIZ ZMY]ML& IZ

QV[MYQU& IK[QVO IVL IZZQZ[IV[ KQ[` I[[WYVM`& IVL IK[QVO IVL IZZQZ[IV[ OMVMYIT KW\VZMT

NWY KQ[QMZ IVL ZXMKQIT LQZ[YQK[ KTQMV[Z [PYW\OPW\[ BWY[PMYV 6ITQNWYVQI(

6PYQZ[WXPMY PIZ KWVZQLMYIJTM M_XMYQMVKM IL]QZQVO X\JTQK IOMVK` KTQMV[Z WV

[YIVZIK[QWVIT KWUXTQIVKM ^Q[P 68D4& IVL YMO\TIYT` YM]QM^Z MV]QYWVUMV[IT QUXIK[

YMXWY[Z& UQ[QOI[ML VMOI[Q]M LMKTIYI[QWVZ& VMOI[Q]M LMKTIYI[QWVZ IVL QVQ[QIT Z[\LQMZ( =V

[PQZ YMOIYL& PM PIZ XYW]QLML Z[YI[MOQK IL]QKM [W X\JTQK IOMVK` KTQMV[Z [W I]WQL

XW[MV[QIT 68D4 TQ[QOI[QWV( 6PYQZ[WXPMY ITZW YMO\TIYT` IL]QZMZ X\JTQK IOMVK` KTQMV[Z

WV [PM U`YQIL WN TIVL \ZM TI^Z& QVKT\LQVO Z[I[M XTIVVQVO IVL aWVQVO TI^Z& [PM

F\JLQ]QZQWV AIX 4K[ IVL [PM HQTTQIUZWV 4K[(

=V ILLQ[QWV [W PQZ 68D4 IVL TIVL \ZM JIKSOYW\VL& 6PYQZ[WXPMY PIZ I Z[YWVO

XIZZQWV NWY MVZ\YQVO WXMV IVL PWVMZ[ OW]MYVUMV[ IVL YMO\TIYT` IL]QZMZ X\JTQK

IOMVK` KTQMV[Z WV Z[I[M KWVNTQK[ WN QV[MYMZ[ IVL M[PQKZ TI^Z IVL [PM 5YW^V 4K[( <M

PIZ KWVZQLMYIJTM M_XMYQMVKM QV QV[MYXYM[QVO YMO\TI[QWVZ ILWX[ML J` [PM Z[I[M 9IQY

CWTQ[QKIT CYIK[QKMZ 6WUUQZZQWV IVL PIZ LYIN[ML ]IYQW\Z WXQVQWV TM[[MYZ [W MTMK[ML

IVL IXXWQV[ML WNNQKQITZ WV KWUXTQIVKM ^Q[P [PM CWTQ[QKIT EMNWYU 4K[ IVL

;W]MYVUMV[ 6WLM ZMK[QWV *)1)( 6PYQZ[WXPMY PIZ ITZW XYW]QLML [YIQVQVO [W MTMK[ML

IVL IXXWQV[ML WNNQKQITZ IVL X\JTQK IOMVK` Z[INN YMOIYLQVO 45 *+,- IVL 5YW^V 4K[
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;S]`UWO Ac\WQW^OZ 4aa]QWObW]\ ;WZZSbbS KM& 6Wbg ]T
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<SO`bZO\R 6][[c\WQObW]\a 9OQWZWbg 4cbV]`Wbg <SZWf KObS` 7Wab`WQb
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@496C ]T GO\ 5S`\O`RW\] 6]c\bg @496C ]T GO\bO 6ZO`O 6]c\bg
@OUc\O 5SOQV& 6Wbg ]T @OUc\O BWUcSZ& 6Wbg ]T
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4QORS[g
@SeWaP]`]& BSe M]`Y& H]e\ ]T @W\Q]Z\& 6Wbg ]T
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A]XOdS 7SaS`b 4W` EcOZWbg AO\OUS[S\b 7Wab`WQb A]XOdS 7SaS`b FSa]c`QS 6]\aS`dObW]\ 7Wab`WQb

$A7F67%
A]\bQZOW`& 6Wbg ]T A]\bS JWabO KObS` 7Wab`WQb
A]\bSPSZZ]& 6Wbg ]T A]\bS`Sg 6]c\bg& 6OZWT]`\WO
A]\bS`Sg FSUW]\OZ KOabS AO\OUS[S\b 7Wab`WQb A]\bS`Sg& 6Wbg ]T
A]\bU][S`g 6]c\bg& A7 A]`SZO\R GQV]]Z 7Wab`WQb
A]`S\] JOZZSg I\WTWSR GQV]]Z 7Wab`WQb A]`S\] JOZZSg& 6Wbg ]T
A]`UO\ <WZZ 8Q]\][WQ 7SdSZ]^[S\b
6]`^]`ObW]\

A]cZb]\ BWUcSZ KObS` 7Wab`WQb

A]c\b GO\ >OQW\b] KW\bS` DO`Y A]c\bOW\ JWSe 64& 6Wbg ]T
Ac\WQW^OZ KObS` 7Wab`WQb CT C`O\US 6]c\bg
$AK7C6%

Ac`^Vga GO\WbO`g 7Wab`WQb

Ac``WSbO JOZZSg I\WTWSR GQV]]Z 7Wab`WQb BO^O 6]c\bg
BO^O& 6Wbg ]T BObW]\OZ 5SST DOQYW\U 6][^O\g @@6
BObW]\OZ 6Wbg& 6Wbg ]T BObW]\OZ 8[S`US\Qg Bc[PS` 4aa]QWObW]\
BOb][Oa 5OaW\ 6]\aS`dO\Qg BSSRZSa& 6Wbg ]T
B8A ,(* B8A'D46 ' 6DI6)45 -,1
BSdORO& 6]c\bg ]T BSeO`Y B>& 6Wbg ]T
BSe[O\& 6Wbg ]T BSe^]`b 5SOQV& 6Wbg ]T
BSe^]`b'ASaO I\WTWSR GQV]]Z 7Wab`WQb BW^][] 6][[c\Wbg GS`dWQSa 7Wab`WQb
B]``Wa GQV]]Z 7Wab`WQb B]`bV 6Wbg KSab GQV]]Z 9OQWZWbWSa 9W\O\QW\U

4cbV]`Wbg
B]`bV 6]c\bg 6S[SbS`g 7Wab`WQb B]`bV 6]c\bg H`O\aWb 7Wab`WQb
B]`bV AO`W\ KObS` 7Wab`WQb B]`bVS`\ =\g] 6]c\bg @]QOZ <]a^WbOZ 7Wab`WQb
B]`bVeSab A]a_cWb] O\R JSQb]` 6]\b`]Z
7Wab`WQb

COYZO\R& 6Wbg ]T

CQSO\ JWSe GQV]]Z 7Wab`WQb CQSO\aWRS 6][[c\Wbg 7SdSZ]^[S\b
6][[WaaW]\

CQSO\aWRS I\WTWSR GQV]]Z 7Wab`WQb CQSO\aWRS& 6Wbg ]T
CQSO\aWRS& 6Wbg ]T ' KObS` IbWZWbWSa 7S^O`b[S\b CTTWQS 7S^]b 6]ZZSQbWdS
C[\Wb`O\a C\aZ]e 6]c\bg B6
C\bO`W] 6VO[PS` ]T 6][[S`QS C\bO`W] 6]\dS\bW]\ 6S\bS`
C\bO`W]& 6Wbg ]T C`O\US 6]c\bg 7S^O`b[S\b ]T 8RcQObW]\
Cf\O`R <O`P]` 7Wab`WQb Cf\O`R& 6Wbg ]T
DOQWTWQ ;`]dS& 6Wbg ]T DOR`S 7O[ Ac\WQW^OZ KObS` 7Wab`WQb
DOZ[ 7SaS`b 6VO`bS` AWRRZS GQV]]Z DOZ[ 7SaS`b <]caW\U 4cbV]`Wbg
DOZ[ 7SaS`b& 6Wbg ]T DOZ[ 7SaS`b& 6Wbg ]T ' F74 GcQQSaa]` 4US\Qg
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DO`ORWaS JOZZSg& 4N& H]e\ ]T D4FG46
DO`b\S`aVW^ T]` @]a 4\USZSa GQV]]Za DOaORS\O ;ZS\ 6][[c\Wbg GS`dWQSa 7Wab`WQb
DOaORS\O& 6Wbg ]T DS``Wa 8ZS[S\bO`g GQV]]Z 7Wab`WQb
DS``Wa I\W]\ <WUV GQV]]Z 7Wab`WQb DS``Wa& 6Wbg ]T
DSbS`a]\& 7]\ DVWZORSZ^VWO D4& 6Wbg ]T
DWSR[]\b& 6Wbg ]T DW[O 6]c\bg& 4`Wh]\O
DW\SZZOa 6]c\bg& 9@ DWbbaPc`U& 6Wbg ]T
DWbhS` 6]ZZSUS DZOQS\bWO @WP`O`g 7Wab`WQb
DZOQS\bWO& 6Wbg ]T DZOQS` 6]c\bg FSa]c`QS 6]\aS`dObW]\ 7Wab`WQb
DZOQS` <WZZa 9W`S D`]bSQbW]\ 7Wab`WQb DZOQS`dWZZS& 6Wbg ]T
DZc[Oa 5`]^Vg 9W`S D`]bSQbW]\ 7Wab`WQb DZc[Oa 6]c\bg 6][[c\Wbg 7SdSZ]^[S\b

6][[WaaW]\
DZc[Oa'8c`SYO 6][[c\Wbg GS`dWQSa 7Wab`WQb DZg[]cbV& 6Wbg ]T
D]`bZO\R CF& 6Wbg ]T D]eOg I\WTWSR GQV]]Z 7Wab`WQb
D]eOg& 6Wbg ]T D`W\QS ;S]`US#a 6]c\bg& AO`gZO\R
D`]XSQba'DcPZWQ @Oe FO[]\O Ac\WQW^OZ KObS` 7Wab`WQb
FO[aSg)KOaVW\Ub]\ 6]c\bWSa GcPc`PO\ 6OPZS
6][[WaaW]\

FO\QV] 6OZWT]`\WO KObS` 7Wab`WQb

FO\QV] 6cQO[]\UO FSRSdSZ]^[S\b 4US\Qg&
GcQQSaa]` 4US\Qg

FO\QV] 6cQO[]\UO& 6Wbg ]T

FO\QV] AWUcSZ& =\Q( FO\QV] DOc[O KObS` 6][^O\g
FO\QV] GW[W FSQ`SObW]\ O\R DO`Y 7Wab`WQb FSRZO\Ra FSRSdSZ]^[S\b 4US\Qg
FSRZO\Ra G^SQWOZ GS`dWQSa FSRZO\Ra& 6Wbg ]T
FSR]\R] 5SOQV& 6Wbg ]T FSRe]]R 6Wbg 64& 6Wbg ]T
FSRe]]R 6Wbg& 6Wbg ]T FSUS\ba ]T bVS I\WdS`aWbg CT 6OZWT]`\WO
FSUW]\OZ 6]]^S`ObWdS 6O`S DO`b\S`aVW^ FSa]c`QS 6]\aS`dObW]\ 7Wab`WQb ]T ;`SObS` GO\

7WSU]
FSa]c`QS 6]\aS`dObW]\ 7Wab`WQb ]T bVS GO\bO
A]\WQO A]c\bOW\a

FWOZb]& 6Wbg ]T

FWQV[]\R& 6Wbg ]T FW[ ]T bVS K]`ZR FSQ`SObW]\ O\R DO`Y 7Wab`WQb
FW] 7SZZ& 6Wbg ]T FWdS` DZOhO D`]^S`bWSa& @@6
FWdS`PO\Y& 6Wbg ]T FWdS`aWRS 6][[c\Wbg 6]ZZSUS 7Wab`WQb
FWdS`aWRS 6]c\bg 6Wb`ca DSab 6]\b`]Z 7Wab(!, FWdS`aWRS 6]c\bg 8Q]\][WQ 7SdSZ]^[S\b

4US\Qg
FWdS`aWRS 6]c\bg 9Z]]R 6]\b`]Z " KObS` FWdS`aWRS 6]c\bg <]caW\U 4cbV]`Wbg
FWdS`aWRS 6]c\bg =\T]`[ObW]\ HSQV\]Z]Ug
7S^O`b[S\b

FWdS`aWRS 6]c\bg ASRWObW]\ DO\SZ

FWdS`aWRS 6]c\bg CTTWQS ]T 8RcQObW]\ FWdS`aWRS 6]c\bg H`O\a^]`bObW]\ O\R @O\R
AO\OUS[S\b 4US\Qg

FWdS`aWRS 6]c\bg H`O\a^]`bObW]\ 6][[WaaW]\
$F6H6%

FWdS`aWRS I\WTWSR GQV]]Z 7Wab`WQb

FWdS`aWRS& 6Wbg ]T FWdS`aWRS& 6Wbg ]T $=\bS`W[ 6Wbg 4bb]`\Sg%
FWdS`aWRS& 6]c\bg ]T FWdS`aWRS'6]`]\O FSa]c`QS 6]\aS`dObW]\

7Wab`WQb
F]QYZW\& 6Wbg ]T F]aS[SOR GQV]]Z 7Wab`WQb
F]aSdWZZS& 6Wbg ]T F]bO`g 6ZcP ]T 9]\bO\O
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F]eZO\R KObS` 7Wab`WQb Fc\\W\U G^`W\Ua KObS` 7Wab`WQb
Fc`OZ 6]c\bg FS^`SaS\bObWdSa ]T 6OZWT]`\WO GOQ`O[S\b] 6VWZR 4Rd]QObSa
GOQ`O[S\b] 6]c\bg 5O` 4aa]QWObW]\ GOQ`O[S\b] ;`]c\ReObS` 4cbV]`Wbg
GOQ`O[S\b] <]caW\U " FSRSdSZ]^[S\b 4US\Qg GOQ`O[S\b] <]caW\U O\R FSRSdSZ]^[S\b

4US\Qg
GOQ`O[S\b] ASb`]^]ZWbO\ 6OPZS HSZSdWaW]\
6][[WaaW]\

GOQ`O[S\b]& 6]c\bg ]T

GOW\b DOcZ AB& 6Wbg ]T GOZb]\ GSO 4cbV]`Wbg
GO\ 5S`\O`RW\] 4aa]QWObSR ;]dS`\[S\ba
$G4B54;%

GO\ 5`c\] 64& 6Wbg ]T

GO\ 5cS\OdS\bc`O& 6Wbg ]T GO\ 7WSU] 4`SO KOabSeObS` AO\OUS[S\b
7Wab`WQb

GO\ 7WSU] 4aa]QWObW]\ ]T ;]dS`\[S\ba
$G4B74;%

GO\ 7WSU] 6][[c\Wbg 6]ZZSUS 7Wab`WQb

GO\ 7WSU] 6]c\bg FSUW]\OZ 4W`^]`b 4cbV]`Wbg GO\ 7WSU] 6]c\bg Gc^S`W\bS\RS\b CT GQV]]Za
GO\ 7WSU] I\WTWSR D]`b 7Wab`WQb GO\ 7WSU] I\WTWSR GQV]]Z 7Wab`WQb
GO\ 7WSUcWb] KObS` 7Wab`WQb GO\ ;OP`WSZ JOZZSg KObS` 4aa]QWObW]\
GO\ ;]`U]\W] AS[]`WOZ <SOZbVQO`S 7Wab`WQb GO\ ;]`U]\W] DOaa KObS` 4US\Qg
GO\ >OQW\b] 5OaW\ FSa]c`QS 6]\aS`dObW]\
7Wab`WQb

GO\ >OQW\b] I\WTWSR GQV]]Z 7Wab`WQb

GO\ >OQW\b]& 6Wbg ]T GO\ >]O_cW\& 6]c\bg ]T
GO\ >]aS& 6Wbg ]T& FSRSdSZ]^[S\b 4US\Qg GO\ @cWa CPWa^]& 6Wbg ]T
GO\ AO`Q]a DcPZWQ 9W\O\QW\U 4cbV]`Wbg GO\ AO`Q]a I\WTWSR GQV]]Z 7Wab`WQb
GO\ AO`Q]a& 6Wbg ]T GO\ AWUcSZ 6]\a]ZWRObSR 9W`S D`]bSQbW]\ 7Wab`WQb
GO\ AWUcSZ 9W`S D`]bSQbW]\ 7Wab`WQb GO\ DOPZ]& 6Wbg ]T& @]QOZ GcQQSaa]` 4US\Qg ]T

bVS 6Wbg
GO\ MaWR`] GQV]]Z 7Wab`WQb GO\R 6Wbg& 6Wbg ]T
GO\bO 4\O FWdS` KObS` 6][^O\g GO\bO 4\O& 6Wbg ]T
GO\bO 5O`PO`O GQV]]Z 7Wab`WQb GO\bO 5O`PO`O& 6Wbg ]T
GO\bO 6ZO`O 6O& 6Wbg ]T GO\bO 6ZO`O JOZZSg KObS` 7Wab`WQb
GO\bO 6`ch& 6Wbg ]T GO\bO 6`ch& 6]c\bg ]T
GO\bO 9S =``WUObW]\ 7Wab`WQb GO\bO AO`UO`WbO KObS` 7Wab`WQb
GO\bO AO`WO& 6Wbg ]T GO\bO FWbO <WZZa 6][[c\Wbg GS`dWQSa 7Wab`WQb
GO\bO F]aO& 6Wbg ]T GO\bO M\Sh FWdS` KObS` 6]\aS`dObW]\ 7Wab`WQb

!+
GO\bSS GQV]]Z 7Wab`WQb GO\bSS& 6Wbg ]T
GO`Ob]UO& 6Wbg ]T GOcUca I\W]\ GQV]]Z 7Wab`WQb
GOcaOZWb]& 6Wbg ]T GQO`aROZS BM& JWZZOUS ]T
G7;"8 DSOY <]c`a 6]OZWbW]\ G7FA4 ' G^SQWOZ 7Wab`WQb FWaY AO\OUS[S\b

4cbV]`Wbg
GVOTbS`& 6Wbg ]T GVOabO& 6]c\bg ]T
GVS`WRO\ KM& 6Wbg ]T GWS``O JOZZSg FSa]c`QS 6]\aS`dObW]\ 7Wab`WQb
GW[W JOZZSg& 6Wbg ]T GWaYWg]c& 6]c\bg ]T
G]ZO\O 5SOQV I\WTWSR GQV]]Z 7Wab`WQb G]\][O 6]c\bg KOabS AO\OUS[S\b 4US\Qg
G]\]`O& 6Wbg ]T G]c`QSeWaS 6][[c\Wbg FSa]c`QS G]ZcbW]\a
G]cbV 5Og =``WUObW]\ 7Wab`WQb G]cbV 5Og I\W]\ GQV]]Z 7Wab`WQb



'*!%$" "%$#&)( %$()

G]cbV 6]Oab 4W` EcOZWbg AO\OUS[S\b 7Wab`WQb G]cbV 6]Oab 4W` EcOZWbg AO\OUS[S\b 7Wab`WQb
$G64EA7%

G]cbV ASaO KObS` 6][^O\g G]cbV A]\bSPSZZ] =``WUObW]\ 7Wab`WQb
G]cbV C`O\US 6]c\bg KOabSeObS` 4cbV]`Wbg G]cbV HOV]S DcPZWQ IbWZWbg 7Wab`WQb
G]cbVS`\ GO\ >]O_cW\ JOZZSg KObS` EcOZWbg
6]OZWbW]\

G]cbVUObS FSQ`SObW]\ " DO`Y 7Wab`WQb

G]cbVeSab FSa]c`QS AO\OUS[S\b 4aa]QWObW]\ G]cbVeSabS`\ 6][[c\Wbg 6]ZZSUS 7Wab`WQb
Gb( 6ZOW` 6]c\bg& =ZZW\]Wa 8[S`US\Qg HSZS^V]\S
GgabS[ 5]O`R

Gb( @]cWa AC& 6Wbg ]T

Gb( AO`g#a 6]c\bg& A7 GbO\b]\& 6Wbg ]T
GbO`bW\U ;ObS 8RcQObW]\OZ GS`dWQSa $G;8G% GbObS 6S\bS` 6][[c\Wbg 6]ZZSUS 7Wab`WQb
GbObS KObS` 6]\b`OQb]`a GbObS KObS` D`]XSQb 6]\b`OQb]`a 4cbV]`Wbg
Gb]QYb]\& 6Wbg ]T Gc[[Wb 9W`S 7Wab`WQb
GeSSbeObS` 4cbV]`Wbg GeSSbeObS` I\W]\ <WUV GQV]]Z 7Wab`WQb
HOQ][O& 6Wbg ]T& K4& 7S^O`b[S\b ]T DcPZWQ
IbWZWbWSa

HOV]S 6Wbg DcPZWQ IbWZWbg 7Wab`WQb

HOV]S'H`cQYSS GO\WbObW]\ 4US\Qg HSZSQ][[c\Wbg
HS[SQcZO JOZZSg I\WTWSR GQV]]Z 7Wab`WQb HV]caO\R COYa& 6Wbg ]T
H`cQYSS 9W`S D`]bSQbW]\ 7Wab`WQb H`cQYSS ASOR]ea KObS` 4cbV]`Wbg KWbV

K]]RPc`\ " KSRUS
H`cQYSS& H]e\ ]T HcQa]\& 4`Wh]\O& 6Wbg ]T
HcZO`S 6]c\bg <SOZbV O\R <c[O\ GS`dWQSa
4US\Qg

HcZO`S& 6]c\bg ]T

Hc]Zc[\S 6]c\bg Hc`Z]QY =``WUObW]\ 7Wab`WQb
HcabW\ I\WTWSR GQV]]Z 7Wab`WQb HeS\bg\W\S DOZ[a KObS` 7Wab`WQb
I(6( FWdS`aWRS 9]c\RObW]\ IYWOV& 6Wbg ]T
I\W]\ 6Wbg& 6Wbg ]T I\WdS`aWbg ]T 6OZWT]`\WO Ob 7OdWa
I\WdS`aWbg ]T 6OZWT]`\WO Ob FWdS`aWRS $I6F% I^ZO\R I\WTWSR GQV]]Z 7Wab`WQb
JOZZSX]& 6Wbg ]T JOZZSg 6S\bS` 9W`S D`]bSQbW]\ 7Wab`WQb
JOZZSg 6S\bS` Ac\WQW^OZ KObS` 7Wab`WQb JOZZSg GO\WbO`g 7Wab`WQb
JOZZSg KWRS FSQ`SObW]\ O\R DO`Y 7Wab`WQb JS\bc`O 6]c\bg FSa]c`QS 6]\aS`dObW]\ 7Wab`WQb
JS\bc`O& 6Wbg ]T JS`\]\& 6Wbg ]T
JWQb]` JOZZSg KOabSeObS` FSQZO[ObW]\ 4cbV]`Wbg JWQb]`dWZZS& 6Wbg ]T
JWaOZWO& 6Wbg ]T JWabO =``WUObW]\ 7Wab`WQb
JWabO I\WTWSR GQV]]Z 7Wab`WQb KOZ\cb 6`SSY& 6Wbg ]T
KO``S\ JOZZSg 5OaW\ KObS`[OabS` KOaVW\Ub]\ 6VO`bS` GQV]]Z
KObS` 6]\aS`dObW]\ ;O`RS\ 4cbV]`Wbg >D4 KObS` 9OQWZWbWSa 4cbV]`Wbg
KObS`a ]T bVS Ia 6]OZWbW]\ KSaZOQ] =\RS^S\RS\b GQV]]Z 7Wab`WQb
KSab 6]dW\O& 6Wbg ]T KSab 8\R G8@D4
KSab C`O\US 6]c\bg 6]\a]`bWc[ 9]` G^SQWOZ
8RcQObW]\

KSab JOZZSg A]a_cWb] O\R JSQb]` 6]\b`]Z
7Wab`WQb

KSabSR >D4 KSabS`\ Ac\WQW^OZ KObS` 7Wab`WQb
KSabS`\ Ac\WQW^OZ KObS` 7Wab`WQb JSPO H`cab KSabS`\ FWdS`aWRS 6]c\QWZ ]T ;]dS`\[S\ba

$KF6C;%
KSabS`\ FWdS`aWRS 6]c\bg FSUW]\OZ
6]\aS`dObW]\ 4cbV]`Wbg'

KSabS`\ GVOabO FSa]c`QS 6]\aS`dObW]\ 7Wab`WQb
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KSabZO\Ra KObS` 7Wab`WQb KSab[W\abS` GQV]]Z 7Wab`WQb
KVSObZO\R 9W`S 4cbV]`Wbg KVWbS DZOW\a BM& 6Wbg ]T
KVWbbWS` I\W]\ <WUV GQV]]Z 7Wab`WQb KVWbbWS` IbWZWbWSa 4cbV]`Wbg
KWZZOQg 6]c\bg& HSfOa KWZZO`Ra A7& H]e\ ]T
KWZZWO[a& 6Wbg ]T KWZ[W\Ub]\ 78& 6Wbg ]T
KW\ab]\'GOZS[ B6& 6Wbg ]T KW\bS`a& 6Wbg ]T
KW`SZSaa =\T`Oab`cQbc`S C`RS` 0.*2$4% 6]OZWbW]\ K]]RZO\R& 6Wbg ]T
K]]RZO\R'7OdWa 6ZSO\ KObS` 4US\Qg M]Z] 6]c\bg
M]Z] 6]c\bg FSa]c`QS 6]\aS`dObW]\ 7Wab`WQb McPO 64& 6Wbg ]T
McPO& 6]c\bg ]T Mc[O 4N& 6Wbg ]T



ORDINANCE NO.______ 
OF THE CITY COUNCIL OF THE TOWN OF COLMA 

ORDINANCE AMENDING SECTION 5.15.060 OF THE  
COLMA MUNICIPAL CODE, RELATING TO REQUESTS FOR REASONABLE 

ACCOMMODATIONS IN HOUSING 

The City Council of the Town of Colma does hereby ordain as follows: 

ARTICLE 1. CMC SECTION 5.15.060 AMENDED. 

5.15.060 Consideration of Request; Public Hearing. 

(c) Findings. The written decision to grant or deny a request for reasonable accommodation 
shall be based on consideration of the factors set forth below. 

(1) Whether the housingk, which is the subject of the request, will be used by an 
individual with a disability under the Acts. 

(2) Whether the request for reasonable accommodation is necessary to make 
specific housing available to an individual with a disability under the Acts. 

(3) Whether the requested reasonable accommodation would impose an undue 
financial or administrative burden on the Town. 

(4) Whether the requested reasonable accommodation would require a fundamental 
alteration in the nature of the Town program or law, including, but not limited to, land 
use and zoning.  If the Town determines that a requested accommodation would result 
in a fundamental alteration or an undue financial or administrative burden, the Town 
may take any other action that would not result in such an alteration or such burdens 
but would nevertheless ensure that individuals with disabilities receive equal access to 
the benefits or services provided by the Town. 

ARTICLE 2. SEVERABILITY. 

Each of the provisions of this ordinance are severable from all other provisions. If any article, 
section, subsection, paragraph, sentence, clause or phrase of this ordinance is for any reason 
held by a court of competent jurisdiction to be invalid, such decision shall not affect the validity 
of the remaining portions of this ordinance. 

ARTICLE 3. NOT A CEQA PROJECT. 

The City Council finds that adoption of this ordinance is not a "project," as defined in the 
California Environmental Quality Act (CEQA) pursuant to Guideline 15061(b) because it does not 
have a potential for resulting in either a direct physical change in the environment or a 
reasonably foreseeable indirect physical change in the environment and concerns general policy 
and procedure making. At the time a request for reasonable accommodation is submitted to the 
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Town consistent with this ordinance, subsequent environmental review will be conducted at 
that time in full compliance with CEQA. 

ARTICLE 4. EFFECTIVE DATE. 

This ordinance including the vote for and against the same shall be posted in the office of the 
City Clerk and on the three (3) official bulletin boards of the Town of Colma within 15 days of 
its passage and shall take force and effect thirty (30) days after its passage. 

Certification of Adoption 

I certify that the foregoing Ordinance No. ### was introduced at a regular meeting of the City 
Council of the Town of Colma held on February 11, 2015, and duly adopted at a regular 
meeting of said City Council held on March 11, 2015 by the following vote: 

Name Counted toward Quorum Not Counted toward Quorum 

  Aye No Abstain Present, Recused  Absent 

Joanne del Rosario, Mayor      

Diana Colvin       

Helen Fisicaro      

Raquel Gonzalez      

Joseph Silva      

Voting Tally      
 

 

Dated ______________________  ___________________________________ 
      Joanne del Rosario, Mayor 
 
 
      Attest:   ____________________________ 
         Sean Rabé, City Clerk 
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STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Roger Peters 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: Bulk Television Services 

RECOMMENDATION 

Staff recommends that the Council adopt the following resolution: 

RESOLUTION AUTHORIZING THE CITY MANAGER TO NEGOTIATE A BULK 
CABLE TELEVISION SERVICES AGREEMENT  

EXECUTIVE SUMMARY 

Following the February 17 study session on the Comcast and AT&T proposals to provide 
television services at a bulk rate, staff contacted DirecTV and obtained its pricing schedule. 
Using that information, staff has identified at least three possible configurations for providing 
television service to the residents: 

 Comcast to provide service to all 427 residences and Town buildings (“Comcast Only
configuration”);

 AT&T to provide service to 385 residences and Comcast to provide service to 42
remaining buildings (“AT&T – Comcast Only configuration”); and

 AT&T to provide service to 385 residences, DirecTV to provide service to 39 residences,
and Comcast to provide service to 3 Town buildings (“AT&T – DirecTV configuration”).

Staff recommends the Comcast Only configuration for the reasons stated in this Report. The 
proposed resolution would authorize the City Manager to negotiate a definitive form of contract 
with Comcast Corporation to provide television service to all 424 households and 3 Town 
buildings at a bulk rate of $30 per unit, payable by the Town (“Comcast Only configuration”). 
The quoted rate does not include taxes and regulatory fees, but does include fees that some 
providers are now charging, such as broadcast fees and sports programming fees. Any 
upgrades or additional services would be paid by the resident. The contract would be for five 
years and would be renewable annually. 
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FISCAL IMPACT 

The proposed contract with Comcast for bulk television services will cost the Town $153,720 in 
its first year and $816,120 for the five-year term. 

BACKGROUND 

In 2002, the Town contracted with TCI Cablevision, the predecessor to Comcast Corporation, to 
provide cable television services to all residents. Since then, the Comcast contract has been 
renewed every three to five years. Currently, the contract is for an annual term that expires on 
January 31, 2016.  

Last year, the Town asked AT&T if it would be interested in providing television services to 
Colma residents. After studying costs and feasibility, AT&T offered to provide bulk television 
services to 385 households as explained in the Analysis section below. The Town made a similar 
request to Comcast, and Comcast responded with its own offer.  

The City Council held a study session on this matter on February 17, 2015. Notice of the study 
session was delivered to each household in the Town and was posted on the Town’s three 
official bulletin boards. 

During or after the study session, AT&T verbally amended its proposal by offering to: 

• Reduce the monthly fee for each unit from $31 to $30;

• Provide a discount for bundled services (TV - phone - internet); and

• Provide, without charge, two wireless transmitters/receivers to each household that
lacked proper wiring to connect an additional TV to the incoming signal wire.

During or after the study session, Comcast verbally amended its proposal by offering to provide 
two additional converter boxes for each household, at no charge. 

The two amended proposals are explained and compared in the Analysis section and are shown 
in italics in the tables in the Analysis section. A section entitled, “Three Alternative 
Configurations” discusses the arguments in favor of each configuration. 

ANALYSIS 

Dwelling Units Covered 

There are 424 dwelling units in Town, located in the Sterling Park neighborhood, the Hoffman 
complex, the Verano townhouses, the Creekside Villas, and residences scattered along El 
Camino Real, Mission Road and Hillside Boulevard. Comcast has offered to provide television 
service to all 424 households and three public facilities (See, Exhibit C) and AT&T has offered to 
provide television service to 385 households (Exhibit D). AT&T is unable to provide coverage to 
the remaining units (Exhibit A), so the remaining 39 households and the three public buildings 
could continue to be served by Comcast or by another provider (such as Dish TV or DIRECTV).  
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AT&T Infrastructure 

AT&T would need to spend approximately $127,000 to construct and install the infrastructure to 
provide television service to the 385 dwelling units in Colma. AT&T needs eight months from 
execution of a contract to complete the build-out. If a decision were made at the March 11 
meeting to contract with AT&T as the primary provider, the infrastructure would be completed 
in sufficient time to begin service to the 385 households on February 1, 2016. 

The infrastructure work consists of installing fiber optic cable from a central source to three 
boxes currently located in the sidewalks in Town. From each of the three boxes, AT&T would 
deliver the TV signal over the existing telecomm wire to each household. Typically, no 
additional work is needed to install the AT&T signal inside a house except to deliver one DVR-
converter to each home. 

In some homes, AT&T may not be able to use the existing wires to deliver the signal to any 
additional TVs; in that situation, AT&T will provide, without charge, two wireless 
transmitters/receivers to deliver the signal. 

Comparison of Comcast and AT&T Proposals 

The following two tables succinctly compare the two proposals. The comparisons in the first 
table are from the Town’s perspective, while the comparisons in the second table are from each 
resident’s perspective. Comcast’s and AT&T’s amendments to their original proposals are shown 
in italics. 

Deal Point AT&T Comcast  Differences 

TABLE 1 - POINTS OF SIGNIFICANCE TO TOWN 

Coverage  385 residential units 424 residential units 
and 3 Town buildings 

Comcast covers entire 
town. With AT&T, two 
providers are needed 
to serve the entire 
Town. 

Base Rates 
(payable by Town) 

$30.00 per unit per mo 

Plus taxes & regulatory 
fees 

$30.00 per unit per mo 

Plus taxes & regulatory 
fees 

Minimal 

Broadcast TV 
Surcharges 

Normal surcharge of 
$4/mo will be waived in 
contract. 

Normal surcharge of up 
to $3.50/mo will be 
waived in contract. 

Minimal 

Sports 
programming 
surcharge 

None at this time. 

AT&T will agree to 
waive future 
programming fees. 

None at this time. 

Comcast will agree to 
waive programming 
fees. 

None 
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Deal Point AT&T Comcast  Differences 

Equipment 
Included 

 1 “Total Home” DVR 
and 1 remote control 

2 wireless boxes, 
where needed 

1 digital converter 
(DCT) box and 1 
remote control  

With AT&T, the 
resident has recording 
capability without 
additional fee; with 
Comcast, the resident 
would pay an added 
fee. (See below)  

Rate Escalator on 
Base Fee 

5% per year 3% per year See Table below, 
“Comparison of 
Relative Costs” 

Term 5 years, auto renewal 
for 1 year periods 

 5 years, plus year-to-
year renewals on 
mutual consent 

5 years, plus year-to-
year renewals on 
mutual consent 

TABLE 2 - POINTS OF SIGNIFICANCE TO RESIDENTS 

Channels U-verse TV U-200 
(200+ channels) 

Digital Starter (140+ 
channels)  

See “Comparison of 
Channel Lineups” 

HD Services Fees $10 per mo $10 per mo None 

DVR Services Fees None. 

DVR service is included 
with U200 at no 
additional fee. 

$10 per month 

Alternatively, the user 
could upgrade to X1 
platform and then 
would get DVR service. 

For residents who 
want to record shows, 
AT&T’s offer is less 
expensive. 

Additional 
Receivers 

$9 per month. Two additional receivers 
at no charge 

Minimal 

Discount for 
Bundled Services: 

Phone-TV-Internet 

Yes Yes Minimal 

Point of Contact Yes Yes None 

Because AT&T and Comcast charge differing amounts for upgraded services, each individual 
would have to make his or her own evaluation of the cost differences between the two 
proposals. For example, Comcast charges $1 more for each additional TV, but may charge less 
for a certain premium channel. Thus, to the individual who wants that premium channel, 
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Comcast would have a lower cost while to the individual who doesn’t want that premium 
channel, AT&T would be lower.  

Three Alternative Configurations 

Under AT&T’s proposal, the Town would have to find an alternative way to provide television 
service to 39 residential units and three Town buildings. As of this date, the Town has identified 
two alternatives: Comcast and Direct TV. DirecTV requires the installation of a satellite dish on 
each rooftop that wants service. For that reason, the Town would use Comcast for the three 
public buildings. Thus, there are three possible configurations for providing television service to 
the residents: 

 Comcast would provide service to all 427 residences and Town buildings

 AT&T would provide service to 385 residences and Comcast to provide service to 42
remaining buildings

 AT&T would provide service to 385 residences, DirecTV to provide service to 39
residences, and Comcast to provide service to 3 Town buildings

This section analyzes the three alternative configurations, including the arguments for each 
configuration. When comparing all three configurations, the Comcast Only configuration is 
recommended because of cost, continuity and convenience. However, when comparing the 
AT&T-Comcast configuration against the AT&T-DirecTV configuration, it’s a tie. 

A comparison of costs is a two-step analysis. The first step is to determine the per-unit costs 
and the second, to calculate the cost over five years for the entire Town. 

Under the Town’s current contract, Comcast charges for television service to the residential 
units only; it does not charge the Town anything more for service to three public buildings. 
Under all three configurations, the Town would pay for television service to the three public 
buildings as well as the residential dwelling units. Comcast proposes to charge $30 per unit per 
month for bulk TV services to 427 units while AT&T proposes to charge $30 per unit per month 
for bulk TV services to 39 units. Neither Comcast nor DirecTV will provide a bulk rate for the 39 
units; rather, both will charge their respective retail rates. Comcast’s retail rate is $70.95 plus 
$1.50 broadcast fee for the Digital Starter configuration, while DirecTV’s retail rate is $24.99 for 
the first twelve months and $59.99 thereafter. This table shows the per-unit cost under these 
various pricing plans:  

Pricing Plan Monthly cost per unit 

Comcast’s Current Bulk Rate for 427 units $52.87 

Comcast’s Proposed Bulk Rate for 427 units $30.00 

AT&T’s Proposed Bulk Rate for 385 units $30.00 
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Comcast’s Retail Rate $72.45 

DirecTV’s Retail Rates – First 12 months 

 Thereafter 

$24.99 

$59.99 

This table shows the total cost to the Town for five years under each of the three 
configurations: 

Configuration Total cost for 5 years 

Under current contract $1,428,171 

AT&T – Comcast configuration $959,848 

AT&T – DirecTV configuration $908,861 

Comcast only configuration $816,120 

Exhibit E to this Staff Report contains tables comparing the Town’s year-by-year costs under the 
three configurations.  

The foregoing table demonstrates that each of the three configurations would substantially 
reduce the Town’s costs over five years, and that the Comcast Only configuration would 
produce the greatest cost reduction. Besides cost, there are other arguments and 
considerations for each of the configurations. Staff can offer arguments or considerations for 
each configuration. 

The arguments for the Comcast Only configuration are cost, convenience and continuity. The 
Comcast Only configuration reduces the Town’s cost by about $600,000 over five years and is 
lower by about $90,000 than the next lower configuration. By staying with Comcast, residents 
would continue with the familiar television channel line-up and could be spared the 
inconvenience of changing bundled services packages or changing email addresses.  

A strong argument based on future competition can be made for either of the other two 
configurations. By selecting AT&T as the provider for most of the Town, the Town would be 
creating an opportunity for AT&T to continue to compete for the Town’s franchise in the future. 
Upon being selected, AT&T would build an infrastructure that would still be in place five years 
from now, which would position AT&T to bid for continued services to the Town. Thus, by 
selecting AT&T, the Town would be assured of competition five years from now. With 
competition, the Town can be assured of getting the best price at that time and in the future. 

Conversely, by selecting Comcast, the Town would be effectively foreclosing an opportunity for 
AT&T, or any other provider, to compete for the franchise in the future because it would be 
unduly expensive to then build the infrastructure. Without competition, the Town would be 
vulnerable to excessive price increases in the future. 
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Besides future competition, there are other considerations in favor of either AT&T configuration. 
First, it could be argued that AT&T’s configuration, which includes recording capability at no 
additional charge, offers better value for the residents. Second, AT&T’s fiber-optic cable system 
would provide faster speed for internet service than Comcast’s co-axial cable system, although 
this advantage may be short-lived because Comcast will likely be upgrading its system to fiber-
optic cable. 

Choosing between the AT&T-Comcast configuration and the AT&T-DirecTV configuration comes 
down to weighing two factors: that the AT&T-DirecTV configuration is the better of the two 
configurations because of its lesser cost; and the AT&T-Comcast configuration is the better of 
the two configurations because it does not require satellite dishes on the rooftops. 

Because Comcast and DirecTV are both charging retail prices for the 39 households, the Town 
can have Comcast service any number of units and DirecTV service the others. For example, the 
Town could elect to have Comcast serve the 18 households at Creekside Villas, DirecTV service 
21 households (39 minus 18), and AT&T service 385 households. 

AT&T needs at least eight months to build its infrastructure and another two months to roll-out 
its service to the residents. If the Council were inclined to select either of the AT&T 
configurations, it should approve the AT&T proposal at this meeting to give AT&T sufficient time 
to provide service before the current Comcast contract expires.  

Comcast’s proposal expires March 16, but Comcast has indicated it would give the Town an 
extension if needed. 

CONCLUSION 

Staff recommends that the Council adopt the proposed resolution giving the City Manager 
authority to negotiate a definitive agreement with Comcast Corporation. However, given the 
history of long response times from Comcast, the proposed resolution provides that, if a 
definitive agreement cannot be finalized within a reasonable period of not less than 30 days, 
then the City Manager is authorized to negotiate a definitive agreement with AT&T.  

ATTACHMENTS 

A. Table: List of Residences that Cannot Be Served by AT&T 
B. Table: Comparison of AT&T and Comcast Channels  
C. Comcast Proposal 
D. AT&T Proposal (used with permission from AT&T) 
E. Comparison of Costs of Three Configurations 
F.   Resolution
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LIST OF RESIDENCES THAT CANNOT BE SERVED BY AT&T 

1051 El Camino Real Colma CA 94014 
1180 El Camino Real A Colma CA 94014 
1180 El Camino Real B Colma CA 94014 
1180 El Camino Real C Colma CA 94014 
1180 El Camino Real D Colma CA 94014 
1180 El Camino Real E Colma CA 94014 
1180 El Camino Real F Colma CA 94014 
1180 El Camino Real G Colma CA 94014 
1180 El Camino Real H Colma CA 94014 
1180 El Camino Real I Colma CA 94014 
1180 El Camino Real J Colma CA 94014 
1180 El Camino Real K Colma CA 94014 
1180 El Camino Real L Colma CA 94014 
1180 El Camino Real M Colma CA 94014 
1180 El Camino Real N Colma CA 94014 
1180 El Camino Real O Colma CA 94014 
1180 El Camino Real P Colma CA 94014 
1180 El Camino Real R Colma CA 94014 
1180 El Camino Real S Colma CA 94014 
1222 El Camino Real A Colma CA 94014 
1222 El Camino Real B Colma CA 94014 
1232 El Camino Real Colma CA 94014 
1242 El Camino Real Colma CA 94014 
1350 Hillside Blvd 1 Colma CA 94014 

1450 Hillside Blvd 2 Colma CA 94014 

1450 Hillside Blvd 3 Colma CA 94014 

1450 Hillside Blvd 4 Colma CA 94014 

1520 Hillside Blvd Colma CA 94014 
1801 Hillside Blvd Colma CA 94014 
1905 Hillside Blvd Colma CA 94014 
2003 Hillside Blvd Colma CA 94014 
2005 Hillside Blvd Colma CA 94014 
2101 Hillside Blvd Colma CA 94014 
2700 Hillside Blvd Colma CA 94014 
2702 Hillside Blvd Colma CA 94014 
2704 Hillside Blvd Colma CA 94014 
2706 Hillside Blvd Colma CA 94014 
2708 Hillside Blvd Colma CA 94014 
2710 Hillside Blvd Colma CA 94014 

Creekside Villas (1180 El Camino Real) 18 
Other units 21 
Total # Households 39 
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Comparison of Comcast and ATT Channel Offerings
Sorted by Ascending Channel Number

Exhibit B

Comcast Channel / Network ATT U200
Digital Starter

X On Demand X
BROADCAST TV

X FOX (KTVU 2) X
X NBC (KNTV 3) X
X KRON (MY Network 4) X
X CBS (KPIX 5) X
X KICU (IND 36) X
X ABC (KGO 7) X
X KTSF (Channel 26) X
X PBS (KQED 9) X
X HSN X
X Univision (KDTV 14) X
X QVC X

KQSL (IND 8) X
X Unimas (KFSD)

Unimas (KFSF 66) X
X KOFY (IND 20) X
X KRCB PBS 22 X
X Total Living Network (KTLN) X
X KMTP 32 X

As Seen on TV X
X MundoFOX (KCNS 38) X
X Estrella (KTNC 42) X
X KCSM (College of San Mateo) X
X The CW (KBCW 44 or 12) X
X KSTS 48 X
X Azteca (KEMO 50) X
X KQEH (PBS) X
X Ion Network (KKPX) X

BASIC CABLE
X TNT X
X TBS X
X AMC X
X Discovery Channel X
X BBC America X
X USA X
X FXX X
X FX X
X A&E X
X E! X
X Galavision

MeTV X
X TVLand X
X Comedy Central X
X Spike TV X

AWE X
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Comparison of Comcast and ATT Channel Offerings
Sorted by Ascending Channel Number

Exhibit B

SyFy X
Chiller X

X BET X
TV One X
Cloo X
Crime and Investigation Network X
TruTV X
Justice Central X

X OWN (Oprah Winfrey Network) X
Game Show Network X
RLTV X

X ABC Family X
X WGN America X
X Bravo X

NuvoTV X
X Up TV

Turner Classic Movies X
FX Movie Channel X

X MoviePlex
Sundance TV X

X Hallmark Channel
X Hallmark Movies

NEWS
X CNN X
X HLN

Fusion X
One America News X

X Fox News X
X Fox Business X
X MSNBC X
X CNBC X

Al Jazeera America X
X Bloomberg Television X
X The Weather Channel X

Time Life Channel X
X C-SPAN X
X C-SPAN2 X
X C-SPAN3 X
X TLC X

EDUCATION
X Animal Planet X
X Travel Channel X
X History Channel X
X H2 X

Science Channel X
American Heros Channel X

X Investigation Discovery Channel X



Comparison of Comcast and ATT Channel Offerings
Sorted by Ascending Channel Number

Exhibit B

National Geographic X
National Geographic WILD X

X FYI X
Military History Channel X

FAMILY/CHILDREN
X Disney Channel X

Disney XD X
Disney Jr X

X Nickelodeon X
Nicktoons X
Nick Jr X
TeenNick X

X Cartoon Network X
X Sprout

Boomerang X
Discovery Family X

SPECIAL INTEREST / LIFESTYLE
X Lifetime X
X LMN X
X Oxygen X
X WE X
X Esquire X
X Home Garden TV (HGTV) X
X Food Network X

DIY Network X
Cooking Channel X

X TVGN
X Jewlery TV X

MUSIC VIDEO
X MTV X

MTV2 X
X VH1 X

VH1 Classic X
X Country Music Television (CMT) X

Great American Country X
Country Deep X
Fuse X

FAITH BASED
Trinity Broadcasting X
Eternal World TV X
Daystar X
Inspiration Network X
Church Channel X
Family Net X
BYU X
FD TV X
JUCE X



Comparison of Comcast and ATT Channel Offerings
Sorted by Ascending Channel Number

Exhibit B

World Network X
Family Entertainment TV X
SonLife X

X EWTN
X TBN

SPORTS
X ESPN X

ESPN Classic X
ESPNews X
ESPNU X

X ESPN2 X
NFL Network X

X NBC SportsNet X
X Golf Channel X
X Fox Sports1 X

Fox Sports2 X
X Pac 12 Bay Area X
X Comcast SportsNet Bay Area X
X Comcast SportsNet California

OTHER
X KCNC Sino
X KTSF (KBS Korean)
X KTSF Viet Today
X KTSF ICN
X KNTV Cozi TV
X KRON AntennaTV
X KTVU LATV
X KQEH Life
X KQED World
X KQEH Vme
X KQEH Kids
X KRON Weather
X KSTS Exios
X KGO Live Well
X KOFY MeTV
X KICU Korean TV (KEMS)
X KCSM France 24
X KCSM Jazz
X KRCB Create
X KRCB NHK World
X Crossings TV
X Xfinity Latino Entertainment

Various Music Audio Only Channels X

Noteable ATT U200 Only offerings
SyFy



Comparison of Comcast and ATT Channel Offerings
Sorted by Ascending Channel Number

Exhibit B

TruTV
Disney Jr
Disney XD
National Geographic
NickTOONS
Nick Jr
TeenNick
Cooking Channel
MTV2
VH1 Classic
ESPN Classic
EPSNews
ESPNU
NFL Network

Noteable Comcast Digital Starter Only offerings
Sprout
Comcast SportsNet California
MoviePlex
Hallmark Channel

Notes
ATT U200 has a large block of faith based programing 
Comcast Digital Starter includes access to many digital sub-channels 
offered by local broadcasters
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Comcast
3055 Comcast Pl

Livermore, CA  94551
www.comcast.com

Proposal Terms Subject to Final Approval Expires 3/1/2015 

January 29, 2015 

Attn:  Roger Peters 
Town of Colma 
1198 El Camino Real 
Colma, CA  94014 

Re: Comcast Bulk Services Agreement 
Dear Roger, 

Thank you for the opportunity to work with the residents of Colma to continue our bulk video service. We 
are extremely pleased to see so many of the Colma residents enjoying a host of our extensive catalog of 
products and services. 

Below is our proposal for the bulk contract renewal.   Please note, I’ve included important information 
regarding our video and Internet services as attachments to this letter. 

Service.     Comcast will continue to provide bulk video service to the existing 427 residential units in 
The Town of Colma. The presented service is our Digital Starter product which would include the 
attached channel lineup.   

Equipment.  The Digital Starter product also includes, without any additional costs to The Town, one 
(1) digital converter and one remote control for the primary outlet in the unit.  This equipment provides 
access to On Demand (hundreds of programs, movies, and popular series libraries – most at no cost); also 
access to Pay-Per-View channels and will be HD capable. 

Term, Option and Rate.      The proposed Term is a five year term with a 1 year renewal. The auto 
renewal can be cancelled by either party with a 60 day written notice to terminate. The bulk rate quote is a 
per unit rate, plus government fees and taxes.   In addition your annual rate will increase no more than 3% 
on the contract anniversary. 

Franchise fee.     Franchise fees will be paid on gross video revenues over and above the Bulk Video 
Services 

Bulk Exclusivity Provision.    The agreement does not prevent The Town from entering into “Right of 
Entry/Access” agreements with other providers.  The agreement does not prevent The Town or its 
residents from ordering services from other service providers.  The agreement does contain a “Bulk” 
exclusivity clause which essentially says that The Town will not enter into an agreement for “Bulk” 
services with another provider for services similar to those offered by Comcast.  

Comcast Designated Contact.    Comcast will provide designated sales numbers to the 
residents of The Town for any upgrades and or upgrade inquires.  
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Comcast
3055 Comcast Pl

Livermore, CA  94551
www.comcast.com

Proposal Terms Subject to Final Approval Expires 3/1/2015 

Multiservice Discounts. Comcast will invoice the resident for any additional services 
(upgrades, internet, telephone etc.) over and beyond the services provided by The Town of 
Colma. The rates shall be quoted by the Town of Colmas’ assigned sales team; the rates will 
include the customers’ requests less the fixed rate the Town pays for on behalf of each dwelling 
unit.  

As requested, Comcast is pleased to offer the following two options for a five year service agreement with 
exclusive marketing rights.  The options below factor in any cost in continuing the bulk service to the 
residents of the Town of Colma.  

Option 1: Bulk Services - Video Only. 

Term - 5 year with a 1 year renewal term. 

Video Term Price Reduction & Savings 

Current Rate New Rate Current New Savings 

Monthly & Annual 

Savings 

$53.00 $30.00 per unit 5 years +5 year 
renewal 

5 year + 1 year 
renewal $23.00 per unit 

$9831.00 
Monthly/Annually - 

$117,852.00  

Option 2: Bulk Services - Video and Internet Services. 

Term - 5 years with a 1 year renewal term. 

Video and Internet Term Price Reduction & Savings 

Current New Current New 

Current 

Retail Your Bulk Rate Offer 

N/A $55.00 per unit N/A 
5 year + 1 year 

renewal 
Video -$70.99 
and Internet 

$59.00 

$55.00 Bulk Video/Digital 
Starter and Internet. 

$129.99 per 
unit. 

Savings $74.99 per unit. 

Please call me with questions. 

Best regards, 

Jacyntha 

Jacyntha Bass-Davis 



Comcast
3055 Comcast Pl

Livermore, CA  94551
www.comcast.com

Proposal Terms Subject to Final Approval Expires 3/1/2015 

Comcast  
Pardee Drive Oakland, CA 95112 
510-772-1367 - Mobile 
jacyntha_bass-davis@cable.comcast.com 

mailto:christina_ferreira@cable.comcast.com
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Bulk Services and Marketing Agreement 
Agreement Number: W1408268631 

BULK SERVICES AND MARKETING AGREEMENT 

EXISTING PROPERTIES – TOWN OF COLMA 
SFU AND TOWNHOME PROPERTIES 

This BULK SERVICES AND MARKETING AGREEMENT (“Agreement”) is entered into as of the date that 
AT&T executes this Agreement (“Effective Date”), by and between AT&T Services, Inc., a Delaware corporation with 
its principal place of business at 530 McCullough, San Antonio, Texas 78215, on behalf of certain Affiliates of AT&T 
whose products and services AT&T Services, Inc. is authorized to sell, (“AT&T”),  and Town of Colma a California 
municipality (the “Town”) with its principal place of business at 1198 El Camino Real, Colma California  94014. AT&T 
and Town may hereinafter be referred to individually as a “Party” or collectively as the “Parties”. 

RECITALS 

A. Within the territorial limits of the Town of Colma, there are privately-owned single family and townhome 
properties located as described in Exhibit A, attached hereto and incorporated herein by reference (the “Properties”). 

B.  Town desires to arrange for the provision, at Town’s expense, of video services to the Properties, subject 
to the terms of this Agreement. 

C. AT&T and its Affiliates are in the business of delivering communications and other services, which include 
but are not limited to any audio, video, Internet access, local telephone, long distance and any other services which 
AT&T and its Affiliates offer for sale to consumers on a generally available basis on their networks. 

D.  In order to be able to provide the End Users of the Properties with use of the Bulk Services and in order 
for Town to obtain those services at an attractive price, Town has asked AT&T and AT&T has agreed to provide 
those services on a “bulk” basis to the Residential Dwelling Units (as defined herein) on the Properties, subject to the 
terms and conditions contained in this Agreement, whereby AT&T will invoice Town for all Bulk Services (as defined 
in Exhibit B) provided for use by the End Users at the Properties and AT&T shall have the exclusive right to contract 
with Town to provide the Bulk Services under a bulk billing arrangement for the Properties. 

E.  In addition to providing the Bulk Services, AT&T may sell to End Users of the Properties Other Services 
(as defined herein) that are not included in the Bulk Services, subject to the terms and conditions contained in this 
Agreement, and payment for such Other Services will not be included under this bulk billing arrangement.  

F.  Town intends that AT&T shall, consistent with this Agreement, be granted rights to install and operate 
Equipment (as defined in Exhibit B) and deliver Bulk Services and Other Services, to residents of the Properties and 
acknowledges that AT&T will make a substantial investment in order to provide these Services. 

G.  In addition to the foregoing, Town agrees to assist AT&T with the marketing and promotion of certain 
other AT&T services as described in Section 8 below on behalf of AT&T to current and prospective residents of the 
Properties. 

NOW, THEREFORE, for the mutual consideration set forth in this Agreement, and for other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties, intending to be 
legally bound, hereby agree as set forth below. 

TERMS AND CONDITIONS 

1. Definitions.  Capitalized terms defined above or in the text of this Agreement shall have the meanings set forth
herein.  Other capitalized terms shall have the respective meaning set forth in Exhibit B, which is attached hereto and 
incorporated herein by reference. 

2. AT&T Services Description.

2.1 Bulk Services. Commencing on the BBSD, AT&T will be prepared to install, at each Residential Dwelling
Unit, the Bulk Services during the Term so long as End Users order the Bulk Services and agree to and comply with 
AT&T’s Standard Terms of Service. AT&T may use any land line technology that it chooses to deliver the Bulk 
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Services and may change the technology used at any time as long as the Bulk Services continue to meet the 
requirements of this Agreement.  AT&T will coordinate with End Users in the transition of Bulk Services to such 
updated technology necessary to provide the Bulk Services, including, without limitation, any necessary equipment 
changes or installations and any required execution of AT&T’s Standard Terms of Service, at no charge to End User 
or Town. No installation charges shall apply for standard installations of Bulk Services, although End User requests 
for additional wiring, jacks or additional set top boxes, will be billed to the End User at the applicable retail rate.  

2.1.1  Subject to the terms and conditions herein, AT&T agrees that the Bulk Services provided to the 
Town pursuant to this Agreement and the Other Services provided to the End Users will be equal in quality to the 
same Services provided to other AT&T customers served in the same metropolitan area of the Properties.  End Users 
may upgrade the Bulk Service by purchasing Premium Services as described below. 

2.2 Other Services. 

2.2.1 Generally.  The Other Services are ordered separately from the Bulk Services by an End User and 
will be provided by AT&T directly to the End User pursuant to terms and conditions set forth between AT&T and each 
End User. AT&T will directly bill the End User for any Other Services purchased by the End User.  AT&T may price 
the Other Services and offer them in such combinations and with such other products and services as AT&T may 
determine and AT&T may add or change service features, components, pricing, terms and conditions, means of 
delivery, etc., at any time.  AT&T may deny Other Services to any End User, require deposits, or modify its credit 
terms as it deems appropriate or in accordance with applicable regulatory commission rules and regulations of the 
state in which the service is to be provided.  Nothing in this Agreement shall preclude, nor shall Town restrict, in any 
way, AT&T from providing direct, Other Service-related communications with End Users or prospective End Users 
and delivery of telephone directories and related products.  If the End User requests an additional account for the 
Bulk Services at the Residential Dwelling Unit, such additional account will be considered Other Services and AT&T 
may directly bill the End User for such service on a separate account at the then current retail rate.   

2.2.2 Premium Services.  “Premium Services” are those Other Services that are End User selected 
upgrades to the applicable tier of service provided as part of the Bulk Services (e.g., a larger channel package than a 
video Bulk Service).  The Premium Services shall be offered to the End User at the difference between AT&T’s 
standard retail market rate for the Premium Services requested by the End User and AT&T’s standard retail market 
rate for the retail service that is equivalent to the Bulk Service at the time of purchase.  The End User shall be 
financially responsible for any additional customer premises equipment necessary to deploy the Premium Services. 

2.3 End User Terms.  An End User’s use of the AT&T Services shall be subject to this Agreement and AT&T’s 
Standard Terms of Service. End Users will be required to acknowledge acceptance of and comply with AT&T’s 
Standard Terms of Service. 

3. Payment Terms for Bulk Services.  Town will pay AT&T a Bulk Monthly Fee for each Residential Dwelling Unit
for the Term as described on Exhibit D, attached hereto and made a part hereof. 

4. Term and Auto-Renewal.  This Agreement shall commence when fully executed by both Parties, and shall
continue for five (5) years from the date of the first Bulk Bill sent by AT&T to the Town (the “Initial Term”), unless 
terminated in whole or in part as provided for in Section 3 of Exhibit E.  THIS AGREEMENT WILL AUTOMATICALLY 
RENEW FOR SUCCESSIVE ONE (1) YEAR PERIODS (“RENEWAL TERM”) UNLESS EITHER PARTY GIVES 
NOTICE TO THE OTHER AT LEAST SIXTY (60) DAYS PRIOR TO THE END OF THE INITIAL TERM OR 
RENEWAL TERM OF ITS INTENT NOT TO RENEW. The Initial Term and Renewal Term(s) shall be referred to as 
the “Term”. 

5. Alternative Arrangements.  During the Term, Town hereby agrees that it will not enter into any other bulk billing
agreement with another service provider with respect to any services competing with an AT&T Service at the 
Properties.  Town will not contract with or knowingly permit any third party to promote any services which compete 
with the Bulk Services and shall ensure that any contractors or other representatives of Town comply with the 
restrictions set forth in this Section. Nothing in this Agreement is intended to, nor shall it be construed to, preclude 
any End User from electing to receive services from another provider. This Agreement shall not constitute an 
exclusive services facilities contract. 

6. Service Delivery.

6.1 Installation, Maintenance and Repair.  AT&T shall provide and maintain its Equipment from its central office
to the AT&T Service demarcation point(s) for the Properties (“Demarc(s)”) provided that the necessary space and 
power is made available. AT&T will provide technical support for the Bulk Services that is equivalent to that generally 
available to customers of AT&T’s residential services comparable to the Bulk Services.  AT&T shall maintain and 
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repair Bulk Services from the network side of the Demarc through its network in addition to the CPE (as defined in 
Section 6.3 below).  In the event an End User trouble is located on the End User side of the Demarc and is not CPE, 
and the End User and AT&T agree that AT&T will repair the trouble, AT&T shall bill the End User, where applicable, 
at AT&T’s standard repair rate. 

AT&T may, at its own expense, take any actions which are necessary or convenient, in AT&T’s reasonable 
opinion, to install, operate, alter, maintain, replace, supplement or remove Equipment and to deliver the AT&T 
Services. AT&T's selection of the particular Equipment, and Equipment manufacturers, shall be at AT&T's discretion.   

6.2 Ownership.  All Equipment will remain the sole property of AT&T during and after this Agreement, and Town 
acknowledges that it has no right, title or interest in or to any of the Equipment.  No piece of Equipment will be 
deemed to be a fixture or in any other manner a part of the Properties. 

6.3 Customer Premises Equipment. AT&T agrees to distribute to the End User during initial installation of the 
Bulk Services any customer premises equipment normally provided by AT&T for use within a Residential Dwelling 
Unit as part of the AT&T Services (“CPE”) but not less than the CPE specified in Exhibit C. Any CPE provided to End 
Users is the sole responsibility of the End User and the End User shall be responsible for returning such CPE to 
AT&T when the service is cancelled.  

6.4 Vendor Use. AT&T reserves the right to utilize a third party vendor or provider to perform any of its 
obligations, in whole or in part, contemplated by this Agreement; provided, however, such use shall not relieve AT&T 
of any of its obligations under this Agreement.  

6.5 Inside Wire. 

6.5.1 Inside Wire Provision. “Inside Wire” is defined as wire, cable, and connector jacks from the Demarcs 
to the wall jacks in the Residential Dwelling Units. AT&T's provision of the Bulk Services to all or any portion of the 
Properties is subject to AT&T’s technical evaluation to determine whether the Inside Wire meets the minimum 
specifications. AT&T shall have no obligation to provide AT&T Services where the Inside Wire does not meet AT&T’s 
minimum wiring specifications required to accommodate provision of such AT&T Service as listed below.  

6.6 End User Access.  AT&T may, in its sole discretion, immediately terminate a particular End User’s access to 
and use of the AT&T Services (i) if such End User violates any provision of AT&T’s Standard Terms of Service; or (ii) 
if the equipment used by the End User or the End User’s use of the AT&T Services interferes with AT&T's provision 
of services to another end user.  Should any device or any facility used by an End User not comply with the technical 
specifications established by the FCC, including, but not limited to, signal leakage, AT&T reserves the right to 
discontinue AT&T Services or the End User’s access to, and use of, AT&T Services, as necessary until such non-
conformance is cured by the End User.  In addition, notwithstanding any other provision of this Agreement, AT&T 
reserves the right to (1) refuse to activate any Other Service or require a non-refundable fee or refundable deposit for 
any Other Service from an End User if such End User fails to meet AT&T’s credit requirements or (2) suspend or 
terminate the Other Services to an End User (but not the Bulk Video Services) if an End User fails or has failed to pay 
AT&T for any Other Service.  

7. Obligations of Town.

7.1 Non-Interference With Equipment.  Except as authorized by AT&T, Town may not attach any device to any
Equipment or otherwise disturb, use or interfere with any Equipment. Town will use its best efforts to prevent persons 
that are not authorized by AT&T from attaching any device to, disturbing, or using any Equipment on the Properties.  
Town will promptly notify AT&T of any known or suspected occurrence of the foregoing. 

7.2 Access to Properties.  Employees, agents, and contractors of AT&T and its Affiliates shall have reasonable 
access, at no charge, to the Properties to perform any and all work required of AT&T or its Affiliates. Unless 
otherwise required by law or as limited herein, these rights shall survive the Agreement for as long as AT&T or the 
applicable Affiliate is serving a customer at the Properties.   

7.3 No Additional Charges.  Town shall not market or bill charges for the Bulk Services to End Users at rates 
higher than those charged to Town by AT&T, but Town charges may include the reasonable costs of administering, 
billing and collecting such charges.  

8. Marketing Obligations.
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8.1 Town’s Marketing Obligations. Town will ensure that the Other Services are promoted to End Users by any 
or all of the following: (i) the display or distribution of AT&T provided literature (ii) inclusion of AT&T contact 
information in any utility contact lists that are provided and (iii) including mutually agreeable references to the Other 
Services in newsletters, websites and community portals where available. Upon specific approval by Town or onsite 
personnel, at the Property, of each specific instance, AT&T may conduct on-site promotional events, post promotional 
materials and signage at the Properties, leave door hangers and market door-to-door.  Town agrees to ensure that 
the Services are marketed in a commercially acceptable manner. 

9. General Terms and Conditions.  The Parties agree to the terms and conditions set forth in Exhibit E.

10. Entire Agreement.  This Agreement and Exhibits A through E, incorporated herein by reference, constitute one
and the same legally binding instrument and the entire agreement between Town and AT&T as to the matters 
provided for herein, and it supersedes all prior oral or written agreements between the Parties with respect to the 
matters provided for herein.   

11. Counterparts; Signatures.  The Parties may execute this Agreement in multiple identical counterparts, each of
which constitutes one and the same Agreement.  Original signatures transmitted and received via facsimile or other 
electronic transmission of a scanned document (e.g., pdf or similar format) are true and valid signatures for this 
Agreement and shall bind the Parties to the same extent as that of an original signature.  

(SIGNATURE PAGE FOLLOWS) 
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UNLESS PREVIOUSLY WITHDRAWN OR IF THIS CONTRACT IS SUBSEQUENTLY EXECUTED BY AT&T, THE 
PROPOSED TERMS OF THIS AGREEMENT SHALL EXPIRE IF NOT SIGNED BY TOWN AND DELIVERED TO 
AT&T ON OR BEFORE FEBRUARY 25, 2015.  SUBMISSION OF THIS CONTRACT FOR EXAMINATION OR 
SIGNATURE DOES NOT CONSTITUTE AN OFFER BY AT&T FOR THE MARKETING OF SERVICES 
DESCRIBED HEREIN. 

NOW, THEREFORE, the Parties, being fully apprised of all the contents and obligations contained in this 
Agreement, and intending to be fully bound thereby, hereby execute this Agreement, through their respective 
representatives, who are duly authorized to legally bind each Party. 

SO AGREED: 

Town of Colma 
a California municipality 
(Town) 

AT&T Services, Inc., 
a Delaware corporation 
(AT&T) 

Signature Signature 

Sean Rabe Tom Bennett 
Printed/Typed Name Typed Name 

City Manager Sr. Customer Contracts Manager – AT&T Connected Communities 

Title Title 

Date Date 
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EXHIBIT A  
PROPERTY DESCRIPTION 

Contracting Entity: Payee: 
Town of Colma 
Attn: Sean Rabe 
1198 El Camino Real 
Colma, California  94014 
Tel: 650-997-8300 
Fax: 650-997-8308 
Email: sean.rabe@colma.ca.gov 

NO PAYEE 

Property Name Leasing Office Address Street, City, 
State, Zip 

 phone, fax, email 

Number of 
Units 

Services* to be Exclusively 
Marketed by Town  

Sterling Park (SFU) 401 B Street 
Colma, CA 94014 
Tel: 650-997-8300 

293 V, IA, UV 

Hoffman Villas 
(Townhomes) 

301 Hoffman Street 
Daly City, CA 94014 
Tel: 650-997-8300 

18 V, IA, UV 

Verano Townhomes 
(Townhomes) 

1377 Mission Road 
S. San Francisco, CA 94080 
Tel: 650-997-8300 

63 V, IA, UV 

Mission Road Residences 
(SFU) 

1420 Mission Road 
S. San Francisco, CA 94080 
Tel: 650-997-8300 

11 V, IA, UV 

Total Units 385 

 “V” = Voice “IA” = Internet Access “UV” = U-verse TV 

LEGAL NOTICES AND BULK BILLING ADDRESSES 

To Town: To AT&T – Legal Notices: 

Legal  Notice Address: 

Town of Colma 
Attn: Sean Rabe 
1198 El Camino Real 
Colma, California  94014 
Tel: 650-997-8300 
Fax: 650-997-8308 
Email: sean.rabe@colma.ca.gov 

AT&T Connected Communities 
Attention: Contract Management 
1265 N. Van Buren, Room 280 
Anaheim, CA 92807 
Fax: 714-237-7667 

Address for Bulk Bills: 

Town of Colma 
Attn: Sean Rabe 
1198 El Camino Real 
Colma, California  94014 
Tel: 650-997-8300 
Fax: 650-997-8308 
Email: sean.rabe@colma.ca.gov 

PROPERTY ADDRESS FORM 

ALL PROPERTY ADDRESS FORMS SHALL BE SUBMITTED ON AN EXCEL FORM TO AT&T.  THE FORM MAY 
BE REQUESTED FROM AND THE COMPLETED FORMS SUBMITTED TO THE FOLLOWING E-MAIL ADDRESS: 

acc.west@att.com 
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EXHIBIT B 
DEFINITIONS 

The following capitalized terms used in this Agreement shall have the respective meanings specified below: 

1.1 “Affiliate” is defined as a person that (directly or indirectly) owns or controls, is owned or controlled by, or is 
under common ownership or control with, another person.  For purposes of this paragraph, the term “own” means to 
own an equity interest (or equivalent thereof) of more than 10 percent (10%). 

1.2 “AT&T Services” means the following AT&T services that AT&T makes available at the Properties during 
the Term (including, without limitation, the Bulk Services, the Premium Services and the Other Services): 

(a) “Voice” includes landline U-verse® and Non-U-verse Voice Services, as available, and is comprised of 
residential local and long distance telephone service provided by or through AT&T, and may include 
Interconnected VoIP service (as defined in 47 C.F.R. Section 9.3) when available, or any other means to deliver 
landline voice service to End Users.  Voice Service also includes primary and secondary lines and all calling 
features; 

(b) “Internet Access” includes landline U-verse and Non-U-verse Internet Access Service, as available, and 
its high-speed digital data communication capabilities and interconnectivity with the Internet, including ISP 
services and transportation of and access to other ISP products, excluding dial up Internet access services; and 

(c) “U-verse® TV” is the provision of a video entertainment medium suitable for television, screen, or other 
projection delivered by AT&T via Internet Protocol over a coax, copper or fiber facility.  
1.3 “AT&T’s Standard Terms of Service” means AT&T’s standard terms and conditions, terms of service, 

service agreements, acceptable use policies, software license agreements and all other policies or terms of service 
that apply to an AT&T Service as amended from time to time.   

1.4 “Bulk Billing Start Date” or “BBSD” is January 1, 2016 provided the Effective Date is no later than April 1, 
2015; and if the Effective  Date is delayed AT&T may postpone the BBSD by one day for each day that the Effective 
Date is delayed. The BBSD is the date that billing for Bulk Services to the Town and billing for Premium Services to 
an End User, begins for any of the Residential Dwelling Units. 

1.5 “Bulk Monthly Fee” is the monthly recurring charges, as described and set forth on Exhibit D, excluding 
taxes and fees, that are billed to Town for Bulk Services for each Residential Dwelling Unit during the Term. 

1.6 “Bulk Services” are the AT&T Services (e.g., video, data, etc.) set forth in Exhibit C that AT&T will provide 
to Town for use by End Users pursuant to this Agreement. Exhibit C further sets forth the specific tier of service 
offering of each AT&T Service included in the Bulk Services under this Agreement.   

1.7 “End User” is an occupant of a Residential Dwelling Unit to whom an AT&T Service is made available for 
use. 

1.8 “Equipment” is all wires, cables, antennas, towers, connectors, amplifiers, couplers, splitters, tuners, 
modulators, CPE (as defined in Section 6.3), and any other equipment and facilities owned and provided by AT&T or 
one or more of its Affiliates from time to time which are used to deliver AT&T Services.  Equipment shall not include 
inside wire. 

1.9 “Other Services” means the AT&T Services described in Section 2.2 and marketed by Town pursuant to 
Section 8.1.  The Other Services do not include the Bulk Services. 

1.10 “Residential Dwelling Units” or “Unit(s)” include all types of residential dwelling units on the Properties 
including, but not limited to: single-family homes, duplexes, town homes, condominiums, and rental apartments, 
constructed within the Properties, and certified as ready for occupancy, whether occupied or not; but excluding 
commercial buildings/structures, common areas under the control of  an association such as a homeowner’s or 
property owner’s association, and the commercial portions of mixed-use buildings. 
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EXHIBIT C 
BULK SERVICES 

Notwithstanding the service descriptions below, AT&T may modify the Bulk Services at any time during the Term to 
conform to the equivalent service available to similarly situated AT&T residential customers in the same DMA. AT&T 
shall notify Town and End Users of such changes in the same manner as it provides such notice to its residential 
subscribers. The Bulk Service(s) will be made available to Town for use by End Users pursuant to the terms of this 
Agreement and will at a minimum be substantially similar to services provided to similarly situated AT&T customers in 
the same DMA. 

BULK VIDEO SERVICE 

AT&T’s Bulk Video Service shall include U-verse® TV U-200 service, with a minimum of approximately two hundred 
(200) channels to be provided to each End User; provided, however, that the channel line-up may vary during the 
Term. AT&T will provide Bulk Video Service to one (1) End User provided television per Residential Dwelling Unit via 
a Residential Gateway and one (1) set top box capable of digital video recording (“DVR”), provided by AT&T.  The 
Bulk Video Service shall include the features and channels that are made available by AT&T for the equivalent retail 
offering of U-200 services to similarly situated AT&T residential customers in the same DMA. 

The individual services and total channels included in AT&T's video services will vary by market, depending on the 
specific DMA (Designated Market Area) in which the property is located, AT&T’s ability to secure related content 
rights for the individual services, and the actual commercial availability date of the features still in development. 
Referenced service components listed in this document reflect current plans.  These plans are subject to change 
based on various business factors.  
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EXHIBIT D 
PAYMENT TERMS FOR BULK SERVICE 

 
1. Bulk Monthly Fee.  The Bulk Monthly Fee is $31.00 per Residential Dwelling Unit excluding applicable 

taxes and applicable fees that AT&T is lawfully allowed to pass through to similarly situated retail customers in the 
same market area who purchase equivalent services, and is subject to increase as provided herein.  The TV 
Broadcast Surcharges are waived by AT&T. 
 

2.  Bulk Billing Implementation.  AT&T will begin billing the Bulk Monthly Fee on the BBSD and invoice Town 
each month for all Bulk Services provided pursuant to this Agreement (the “Bulk Bill”). The first Bulk Bill will be issued 
in the month following the month in which the BBSD occurs.  For the first 60 days following the BBSD, the Bulk 
Monthly Fee will be waived for those Residential Dwelling Units where Bulk Services have been activated by an End 
User and following such period, the Bulk Monthly Fee will apply to all Residential Dwelling Units at the Properties.  

 
Subject to other provisions of this Agreement, the Bulk Bill shall equal the Bulk Monthly Fee times the number of 
Residential Dwelling Units for which the Bulk Monthly Fee applies; plus any and all fees, sales and use taxes, duties, 
or levies imposed or permitted by any authority, government, or government agency (other than taxes levied on 
AT&T’s net income) and expenses incurred by AT&T reasonably relating to regulatory assessments stemming from 
an order, rule or regulation of the Federal Communications Commission or other regulatory authority or court having 
competent jurisdiction, in connection with Bulk Service.  
 

3. Payment Terms.  Town will pay the Bulk Bill on or before the 30th day after the date of the Bulk Bill (“Due 
Date”). Town will pay a $35 charge for any check returned for non-sufficient funds.  Town will reimburse AT&T for all 
reasonable costs, including, without limitation, attorney fees, incurred in any attempt to collect any balance unpaid 
thirty (30) days after its due date. If full payment is not received within thirty (30) days after the Due Date, in addition 
to any rights it may have, AT&T may send notice to Town that it will terminate, or suspend, at AT&T’s election, the 
provision of the Bulk Services, if payment is not received within ten (10) days of the date of such written notice.  Town 
shall defend, indemnify and hold AT&T harmless from any and all third party claims or causes of action of any nature 
arising from termination or suspension of Bulk Service for such non-payment. Payments received by AT&T after the 
Due Date will bear interest at an annual rate equal to the lesser of (i) 18% or (ii) the maximum permitted by applicable 
law.  
 

4. Credit for Service Failure.  If AT&T fails to deliver all Bulk Services, as required hereunder, for a period of 
more than 24 consecutive hours, then AT&T will provide a credit representing a pro-rated amount of the monthly 
recurring charges for each affected Residential Dwelling Unit to Town’s account for each full day of service outage, 
upon written request of Town. The maximum credit for service downtime associated with a particular End User shall 
not exceed the total monthly bill to Town for such End User’s Bulk Service, for the month in which such downtime or 
failure occurs.  
 

5. Bulk Price Escalation.  After the first anniversary of the BBSD, AT&T may increase the Bulk Monthly Fee 
by an amount equal to no more than five percent (5%) per calendar year, provided that the resulting Bulk Monthly 
Fee may not exceed the retail price for AT&T services that are functionally equivalent to the Bulk Services.   AT&T 
will use commercially reasonable efforts to provide Town sixty (60) days advance written or email notice of such 
change to the Bulk Monthly Fee and such increase shall apply from the date set forth in the notice.  However, failure 
to make such notice does not exempt AT&T from instituting the increase no earlier than 1 year after the previous 
increase became effective.  Notwithstanding the foregoing, and in addition to the Bulk Monthly Fees, AT&T will 
include in its Bulk Bill, charges for any and all fees, sales and use taxes, duties, or levies imposed or permitted by any 
authority, government, or government agency (other than taxes levied on AT&T’s net income) or for expenses 
incurred by AT&T reasonably relating to regulatory assessments stemming from an order, rule or regulation of the 
Federal Communications Commission or other regulatory authority or court having competent jurisdiction in 
connection with Bulk Service.  
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EXHIBIT E 
GENERAL TERMS AND CONDITIONS 

1. Representations and Warranties.

1.1 Town represents and warrants that during the Term:

(a)  Town has all necessary permissions and other legal authority to enter into and perform this Agreement, and 
this Agreement constitutes a legal, valid, and binding obligation enforceable against Town in accordance with its 
terms; 

(b)  Town is a duly organized municipality and in good standing in the State of California; 
(c)  No agreement, easement, instrument, mortgage, encumbrance, or other document or grant of rights conflicts 

with Town’s obligations under this Agreement, and Town’s entry into and performance of this Agreement will not 
cause any default under any of the foregoing.  Town will not, during the Term, enter into any other agreement that 
would interfere with or frustrate the mutual intent and obligations of the Parties, or adversely affect AT&T's rights, as 
set forth herein.  

1.2 AT&T represents and warrants that during the Term: 

(a)  AT&T has or will acquire all necessary licenses, permits, franchises, authorizations, permissions and 
corporate or other legal authority to enter into and perform this Agreement, and this Agreement constitutes a legal, 
valid, and binding obligation enforceable against AT&T in accordance with its terms; and 

(b)  AT&T is a duly organized corporation and in good standing in the State of Delaware authorized to do 
business in California.  

2. Assignment.

2.1 Assignment by AT&T.  AT&T may not assign this Agreement to any third party without the prior written 
consent of Town, which consent shall not be unreasonably withheld. Notwithstanding the foregoing, AT&T may 
assign this Agreement without the consent of Town to (a) any Affiliate, or (b) a purchaser of all or substantially all of 
its assets or in connection with a consolidation or merger of AT&T (or that portion of AT&T providing all or any 
material portion of the services under this Agreement).  

2.2 Assignment by Town. Town may not assign or transfer any of its rights, duties or obligations with respect to 
this Agreement without the prior written consent of AT&T, which consent shall not be unreasonably withheld, denied 
or delayed. Specifically, among other reasons, consent may be withheld if the proposed assignee does not pass 
AT&T's credit qualifications or post a required security deposit.  

2.3 Other Attempts Void.  Any attempt to assign this Agreement or any rights hereunder except in accordance 
with this Section will be void.  This Agreement shall remain in full force and effect as between AT&T (or its assignee) 
and Town (or its successor) for the Term. 

3. Termination.
3.1 If AT&T breaches any of the material terms, conditions, obligations, or representations contained in this

Agreement and does not cure such breach within thirty (30) days of written notice of such breach, then Town may (as 
its sole remedy, except for any credits that may be payable for downtime) terminate this Agreement; provided, 
however, that if such AT&T breach applies solely with respect to the Other Services, then, notwithstanding the 
foregoing, Town may only as its sole remedy, terminate Town’s marketing obligations under Section 8.1 of the 
Agreement and, in such case, all other provisions of this Agreement as they relate to the Bulk Services shall continue 
in full force and effect.  In addition, Town may (as its sole remedy except for any credits that may be payable for 
downtime terminate this Agreement if AT&T becomes the subject of a voluntary or involuntary bankruptcy, 
insolvency, reorganization, or liquidation proceeding, makes an assignment for the benefit of creditors, or admits in 
writing its inability to pay debts when due. 

3.2 AT&T may, at its sole discretion, terminate this Agreement, in whole or in part, if (i) Town fails to pay any 
amount within ten (10) days after written notice that the same is delinquent; or (ii)  Town breaches any of the material 
terms, conditions, obligations, or representations contained in this Agreement (other than payment) and does not 
cure such breach within thirty (30) days of written notice of such breach; or (iii) Town becomes the subject of a 
voluntary or involuntary bankruptcy, insolvency, reorganization, or liquidation proceeding, makes an assignment for 
the benefit of creditors, or admits in writing its inability to pay debts when due.  In addition, if AT&T reasonably 
determines that the continued provision of Bulk Services pursuant to this Agreement has become impractical or 
infeasible for any technical, legal or regulatory reason, then AT&T may terminate this Agreement, in whole or in part, 
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with at least sixty (60) days prior notice if reasonably practical. 
3.3 If AT&T terminates the provision of the Bulk Services under this Agreement due to default by Town, Town 

shall pay a termination fee equal to the Bulk Monthly Fee multiplied by the number of units on Exhibit A, multiplied by 
the number of months remaining in the Term then reduced by multiplying the result by 25%. 

4. Dispute Resolution - Arbitration.
4.1 In the event of any dispute, claim or controversy arising out of or related to this Agreement or breach thereof,

the Parties shall use commercially reasonable efforts to settle such disputes, claims or controversies by consulting 
and negotiating with each other in good faith and attempt to reach a just and equitable solution satisfactory to both 
Parties.  If the Parties do not reach such a resolution within thirty (30) days, the dispute, claim or controversy shall be 
finally settled by arbitration in accordance with the Commercial Arbitration Rules of the American Arbitration 
Association (AAA) for expedited arbitrations, unless modified herein.  The arbitration shall be held before a single 
arbitrator selected in accordance with said rules and shall be conducted in San Mateo County, California.  The 
arbitrator shall hear and determine any preliminary issue of law asserted by a Party as dispositive to the same extent 
that a court could hear and determine a motion for summary disposition (such as a motion for summary judgment 
under United States Rules of Civil Procedure Rule 56 by a U.S. District Court).  A judgment upon the award rendered 
by the arbitrator may be entered in any court having jurisdiction. 

4.2 Neither Party nor the arbitrator may disclose the existence, content, or results of the arbitration without prior 
written consent of both Parties.  There shall be no discovery other than the exchange of information that is required 
by the arbitrator from the Parties.  The arbitration award shall be in writing and shall specify the legal and factual 
basis for the award. Each Party shall bear its own costs, attorney’s fees and disbursements, regardless of which 
Party prevails. 

4.3 Disputes that meet the small claims court requirements in the state in which the Bulk Services are provided 
may be resolved in small claims court. The Parties agree that this Section 4 shall not apply to debt collection matters, 
disputes relating to Intellectual Properties, and that Title 15 Chapter 48 of the Code of Laws of South Carolina shall 
not apply to this Agreement or to any arbitration or award hereunder. 

4.4 Disputes under this Agreement may not be (a) resolved on a class-wide basis, (b) joined with another lawsuit, 
or (c) joined in arbitration with a dispute of any other entity.  The arbitrator may not award, and the Parties waive any 
claims for awards for, punitive damages or attorney fees or any damages that are barred by this Agreement, unless 
such damages are expressly authorized by a relevant statute. 

4.5 Nothing in this Agreement shall be construed to limit either Party's right to obtain equitable or injunctive relief 
in a court of competent jurisdiction in appropriate circumstances.  

5. Limitation and Disclaimer of Liability.

5.1 NEITHER PARTY NOR ANY OF ITS UNDERLYING SERVICE PROVIDERS, INFORMATION PROVIDERS, 
LICENSORS, EMPLOYEES, OR AGENTS SHALL HAVE ANY LIABILITY FOR INCIDENTAL, CONSEQUENTIAL, 
ECONOMIC, PUNITIVE, INDIRECT OR SPECIAL DAMAGES SUFFERED BY THE OTHER OR ANY OTHER 
PARTY (INCLUDING, WITHOUT LIMITATION, END USERS), NOR SHALL AT&T HAVE ANY LIABILITY FOR LOST 
PROFITS, LOSS OF USE, LOSS OR CORRUPTION OF ANY DATA OR INFORMATION, OR TOLL FRAUD 
SUFFERED BY TOWN OR END USER, AS A RESULT OF THIS AGREEMENT OR EITHER PARTY’S 
PERFORMANCE OR FAILURE TO PERFORM UNDER THIS AGREEMENT WHETHER IN TORT OR CONTRACT, 
REGARDLESS OF WHETHER OR NOT SUCH PARTIES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES OR LOSS, INCLUDING WITHOUT LIMITATION NEGLIGENT PERFORMANCE OR FAILURE TO 
PERFORM, OR A DEFECT OR FAILURE TO PERFORM, OF A DEFECT IN EQUIPMENT, REGARDLESS OF THE 
FORESEEABILITY THEREOF. TOWN EXPRESSLY ACKNOWLEDGES THAT THE PROVISIONS OF THIS 
SECTION SHALL ALSO APPLY TO ALL CONTENT OR OTHER SERVICES AVAILABLE THROUGH OR AS PART 
OF THE SERVICES.  TOWN AGREES THAT TOWN WILL NOT IN ANY WAY HOLD AT&T RESPONSIBLE FOR 
ANY SELECTION OR RETENTION OF, OR THE ACTS OR OMISSIONS OF, THIRD PARTIES, EXCLUDING 
AT&T’S AGENTS AND SUBCONTRACTORS, IN CONNECTION WITH AT&T SERVICES. IN ADDITION, AT&T 
SHALL HAVE NO RESPONSIBILITY OR LIABILITY WHATSOEVER TO TOWN RESULTING FROM ANY CLAIMS 
BY END USERS RELATING TO TOWN’S ENTRY INTO THIS AGREEMENT WITH AT&T OR THE TERMS OF THIS 
AGREEMENT. 

5.2 In the event that a court should hold the limitations of liabilities set forth in this Agreement are unenforceable 
for any reason, Town agrees that under no circumstances shall AT&T's total liability to Town or any party claiming by, 
through or under Town for any cause whatsoever, and regardless of the form of action, whether in contract or in tort, 
including, without limitation, negligence, in the aggregate, exceed the amount of charges paid by Town for Bulk 
Services during the twelve-month period preceding the date such claim first arose. 

5.3 AT&T shall not be responsible for any use of AT&T Services by End User or Resident, or End User’s or 
Resident’s authorized users or any third party. Without limiting the generality of the foregoing, AT&T shall not be 
liable to Town or to any End User  for: (a) any claim or other action against Town by any third party (except as set 
forth in Section 8 of this Exhibit on infringement) relating in any way to an End User’s use of AT&T Services; (b) any 
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act or omission of any other entity furnishing products and services that are used by End User in connection with 
AT&T Services or for failure of any equipment provided by an End User in connection with  AT&T Services; or (c) any 
damages or losses caused by the fault or negligence of Town or an End User’s failure to perform his responsibilities. 
 
6.  Limitation and Disclaimer of Warranties.  NEITHER AT&T NOR ANY OF ITS UNDERLYING SERVICE 
PROVIDERS, INFORMATION PROVIDERS, LICENSORS, EMPLOYEES, OR AGENTS WARRANT THAT THE 
AT&T SERVICE WILL BE UNINTERRUPTED OR ERROR FREE OR MAKES ANY WARRANTY AS TO THE 
RESULTS TO BE OBTAINED FROM USE OF THE SERVICE.  THE AT&T SERVICES ARE PROVIDED WITHOUT 
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO 
WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE OR OTHERWISE, OTHER THAN THOSE WARRANTIES (IF ANY) THAT ARE IMPLIED BY AND 
INCAPABLE OF EXCLUSION, RESTRICTION, OR MODIFICATION UNDER THE LAWS APPLICABLE TO THIS 
SERVICE AGREEMENT, ALL SUCH WARRANTIES BEING EXPRESSLY DISCLAIMED.   
 
7.  Remedies of Town.  Town’s sole remedy for any failure or non-performance of any Bulk Service (including, 
without limitation, any associated Equipment, Software or other materials supplied in connection with any Bulk 
Service) shall be (i) for AT&T to use commercially reasonable efforts to effectuate an adjustment or repair of Bulk 
Service and to receive a pro-rata refund or credit as set forth in Section 4 of Exhibit D, or (ii) if after 30 days from 
written notice of such failure or non-performance of any Bulk Service, such failure or non-performance results in 
downtime or degradation so substantial as to render a Bulk Service essentially unavailable to or unusable by more 
than 5% of the End Users at the Properties for normal use and such is not due to the condition or failure of Town’s or 
End User’s wire to meet the specifications in Section 6.5 of this Agreement, to request termination of such Bulk 
Service, as applicable by providing 90 days written notice.  The maximum credit for service downtime associated with 
a particular End User shall not exceed the total monthly bill to Town for such End User’s Bulk Service for the month in 
which such downtime or failure occurs.  
 
8.  Infringement. 

8.1 To the extent a Bulk Service infringes any United States patent, trademark, copyright, or trade secret and a 
written claim is made or suit is brought by any third party against Town on that account, AT&T agrees to defend or 
settle any such claim or suit at AT&T’s expense.  AT&T will also pay all damages and costs that by final judgment are 
assessed against Town attributable to such infringement. 

8.2  AT&T's obligation as set forth in this Section is expressly conditioned upon the following:  (a) that AT&T shall 
be notified promptly in writing by Town of any claim or suit of which Town is aware; (b) that AT&T shall have sole 
control of the defense or settlement of any claim or suit and that Town shall not make any compromise, admission of 
liability or settlement or take any other action impairing the defense of such claim without AT&T's prior written 
approval; (c) that Town shall cooperate with AT&T in all reasonable ways to facilitate the investigation, settlement or 
defense of any claim or suit; and (d) that the claim or suit does not arise from an End User’s modifications, or from 
combinations of Bulk Service with equipment, software or services provided by Town or the End User or others. 

8.3  If a Bulk Service becomes, or in AT&T's opinion, is likely to become the subject of a claim of infringement, or 
a final injunction is obtained against Town or an End User prohibiting usage of such Bulk Service by reason of such 
infringement, AT&T will, at its option:  (a) procure for Town and End User the right to continue using such Bulk 
Service as applicable (b) replace such Bulk Service with a non-infringing service substantially complying with the 
specifications of the applicable Bulk Service; or (c) modify such Bulk Service so it becomes non-infringing and 
performs in a substantially similar manner to the original service. 

8.4 If the options in Sections 8.3(a), (b) or (c) of this Exhibit are not reasonably available to AT&T, then AT&T may 
direct the End User to cease use of such Bulk Service and return any amounts prepaid by Town for the applicable 
Bulk Service beyond the date such use ceases.   

8.5 The foregoing states the entire obligation of AT&T, and the exclusive remedy of Town, with respect to 
infringement of proprietary rights.  The foregoing is given to Town solely for its benefit and is in lieu of, and AT&T 
disclaims, all warranties of non-infringement with respect to the AT&T Services. 

8.6  If promptly notified in writing of any action brought against AT&T, due to claims for infringement of United 
States patents, copyright, trademark, or other intellectual property rights, or due to any other claims or causes of 
action by third parties of any nature whatsoever, arising from the use, in connection with a Bulk Service, of 
equipment, software or information not provided by AT&T, or otherwise relating to or arising out of an End User’s use 
of a Bulk Service, Town will defend that action at its expense and will pay any and all fees, costs or damages that 
may be finally awarded in that action or a settlement resulting from it provided that (i) AT&T shall permit Town to 
control the defense of such action and shall not make any compromise, admission of liability or settlement or take any 
other action impairing the defense of such claim without Town's prior written approval and (ii) AT&T shall cooperate 
with Town in all reasonable ways to facilitate the settlement or defense of any claim or suit. 

 
9.  Indemnification.  Each Party agrees to indemnify and defend the other Party from and against any and all 
liabilities, losses, damages, claims and expenses resulting from (a) a third party claim of bodily injury (including 
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death) or tangible personal property damage to the extent caused by the negligence or intentional misconduct of the 
indemnifying Party, or (b) the indemnifying Party’s breach of its obligations under Section 11 of this Exhibit.  
Notwithstanding the foregoing, AT&T shall have no obligation to indemnify or defend Town in connection with any 
claims by End Users relating to Town’s entry into this Agreement with AT&T or the terms of this Agreement.  In the 
event that a claim arises under this Section 9, the indemnified Party agrees to provide the indemnifying Party with 
prompt notice of any claim, and the indemnifying Parties will fully cooperate with the indemnifying Party in the 
defense of the claim.  The indemnifying Party shall have sole control of the defense or settlement of any claim or suit, 
and the indemnified Party shall not make any compromise, admission of liability or settlement or take any other action 
impairing the defense of such claim without the indemnifying Party's prior written approval.  

10. Force Majeure.  Neither Party will be liable for any delay or failure in delivery or performance of any of its
obligations hereunder (except with regard to Town’s obligations to pay for Bulk Services provided by AT&T) due to 
acts or omissions of any network or any other occurrence commonly known as force majeure, including, without 
limitation, war, riots, embargoes, accidents, acts of God, acts of terrorism, strikes or other concerted acts of workers, 
changes in law or government regulation, reallocation of resources resulting from any such events, or any other event 
beyond its reasonable control (“Force Majeure”).  AT&T may cancel or delay performance hereunder for so long as 
such performance is delayed by such occurrence or occurrences and in such event AT&T shall have no liability to 
Town.  

11. Advertising and Publicity.

 11.1 Use of Marks.  Each Party hereto recognizes and acknowledges the existence and validity of the other 
Party’s and its Affiliates’ intellectual property rights in its respective names, logos, trademarks, service marks, 
copyrights and/or other intellectual property (“Marks”).  The Parties shall acquire no interest in the Marks of the other 
Party or the Party’s Affiliates.  Any request to use the other Party’s Marks for the limited purposes stated in this 
Agreement other than by virtue of materials supplied by the Party owning such Marks shall be in accordance with the 
provisions set forth in an Affixation amendment to this Agreement or through a separate Trademark License 
Agreement duly executed between the owning Parties.   

 11.2 Sales, Advertising and Marketing.  Town will use only materials supplied by AT&T (the “AT&T Materials”) 
in promoting the Services described herein.  The AT&T Materials will bear the Marks licensed exclusively by AT&T 
Intellectual Properties (“ATTIP”) and are provided solely in conjunction with the terms of this Agreement.  Town is not 
authorized otherwise to use the Marks, in any form.  Any use of the Marks that is not authorized by ATTIP is strictly 
prohibited.  AT&T shall own all right, title and interest in the AT&T Materials.  Upon termination or expiration of this 
Agreement, Town shall return to AT&T, or destroy, at the discretion of AT&T, any AT&T Materials in the possession 
of Town and shall cease using any portion of the AT&T Materials. 

 11.3 Publicity.  Press releases, advertisements and other publicity statements, in any medium (“Publicity”) that 
use, mention or imply Marks of AT&T are not permitted.  Use or reproduction by Town for Publicity purposes of any 
testimonial quotations, thank you letters, reference letters or any other communications in any form or medium from 
AT&T, or its employees and/or agents is not permitted.  Exceptions to the policies outlined above must be requested 
in writing solely from ATTIP, which may grant or refuse such requests in its sole discretion.  Town agrees to submit to 
ATTIP in writing all such requests and materials relating to this Agreement.  Town further agrees not to publish or use 
such Publicity materials without ATTIP’s prior written consent. 

11.4 Grant.  Nothing in the Agreement will be construed as an assignment or grant of any license or other right, title 
or interest, either express or implied, with respect to any copyrighted material, logo, trademark, trade name, Marks, or 
any other intellectual property now or hereafter owned by any Party, or its Affiliates.   

12. Confidential Information.

12.1   Each Party agrees that (a) all information communicated to it by the other and identified and marked as 
“confidential,” whether before or after the date hereof, (b) all information identified as confidential to which it has 
access in connection with the AT&T Services, and (c) this Agreement, all associated contract documentation and 
correspondence, and the Parties' rights and obligations hereunder shall be deemed “Confidential Information”.   

12.2  Each Party agrees that it will (a) not disclose any Confidential Information of the other Party to any third 
party (including, without limitation, through recordation by a Party of a copy of this Agreement in any governmental 
public record) without the disclosing Party’s prior written consent, provided that a Party may disclose this Agreement 
and any disclosing Party’s Confidential Information to those who are employed or engaged by the recipient Party, its 
agents or those of its Affiliates who have a need to have access to such information who are bound by obligations of 
nondisclosure and limited use at least as stringent as those contained herein, and (b) use the Confidential Information 
of the other Party solely for purposes of performing its obligations under this Agreement. Each Party agrees to use 
the same means it uses to protect its own confidential information, but in no event less than reasonable means, to 
prevent the disclosure and protect the confidentiality of Confidential Information.   
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12.3 If Confidential Information is required to be disclosed pursuant to law, regulation, tariff or a requirement of a 
governmental authority, or in connection with an arbitration, such Confidential Information may be disclosed pursuant 
to such requirement so long as the Party required to disclose the Confidential Information, to the extent possible, 
provides the disclosing Party with timely prior written notice of such requirement and coordinates with the disclosing 
Party in an effort to limit the nature and scope of such required disclosure.  

12.4   The obligations set forth in Section 12.1 of this Exhibit will not prevent any Party from disclosing information 
that belongs to such Party or (a) is already known by the recipient Party without an obligation of confidentiality other 
than under this Agreement, (b) is publicly known or becomes publicly known through no unauthorized act of the 
recipient Party, (c) is rightfully received from a third party, (d) is independently developed without use of the disclosing 
Party’s Confidential Information or (e) is disclosed without similar restrictions to a third party by the Party owning the 
Confidential Information. 

12.5 Upon written request at the expiration or termination of this Agreement, all documented Confidential 
Information (and all copies thereof) owned by the requesting Party (if previously received by the terminating Party) 
will be returned to the requesting Party or will be destroyed, with written certification thereof being given to the 
requesting Party.  The provisions of this Section shall remain in effect during the Term and shall survive the expiration 
or termination thereof for a period of one (1) year, provided that the obligations hereunder shall continue in effect for 
any Confidential Information for so long as it is a trade secret under applicable law.  The Parties agree that monetary 
damages for breach of this Section 12 are not adequate and that either Party will be entitled to injunctive relief with 
respect to such breach.  
 
13.  Miscellaneous. 

13.1 Governing Law.  This Agreement is governed by and construed under the laws of the State in which the 
Properties are located without regard to its principles of conflicts of law. 

 
13.2 Notices.  In order for any notice given under this Agreement to be effective, the notice must be in writing and 

sent to the address(es) set forth in Exhibit A by (i) facsimile; (ii) nationally-recognized overnight service; or (iii) by first 
class registered or certified mail, return receipt requested.   Any notice sent in accordance with this Section will be 
deemed to have been received: (a) upon transmission confirmation if by facsimile; (b) one (1) business day after 
mailing, if sent by overnight service; or (c) five (5) business days after any other form of delivery.  A Party may 
change its address for notices by sending written notice to the other Party. 

 
13.3 Modifications and Waivers.  No modifications to these terms, including, without limitation, handwritten 

modifications, are permitted or will be made without a duly executed written amendment between the Parties.  No 
waiver of any provision of this Agreement will be effective unless executed in writing by the Party granting the waiver.  
If a Party fails to enforce any right under this Agreement, such failure will not be a waiver of such right. If a Party 
waives a breach by the other Party, such waiver is not a waiver of any other breach or any subsequent breach of the 
same provision. 

 
13.4 Headings.  The headings of this document are for convenience only, and are not for interpretation of this 

Agreement. 
 

13.5 Severability.  If a court of competent jurisdiction holds that any provision, or part hereof, of this Agreement is 
illegal, invalid or unenforceable, this Agreement and all other provisions will remain in effect, unless the illegal, invalid 
or unenforceable provision goes to the essence of this Agreement.  The Parties will act in good faith in renegotiating 
such illegal, invalid or unenforceable provision to as closely reflect the original intent of the Parties as possible without 
changing the essence of this Agreement. 

 
13.6 Compliance with Laws.  The Parties shall each comply at their own expense with all applicable federal, 

state and local laws, rules and regulations (“Laws”) in the performance of their obligations hereunder and the 
performance of each shall be contingent on obtaining all necessary legal and government approvals relating to such 
performance.   

 
13.7 Regulatory Mandates.  In the event this Agreement for any reason becomes the subject of a regulatory 

proceeding, Town will cooperate with AT&T in such proceeding.  AT&T may, in the exercise of reasonable judgment 
and good faith, modify this Agreement to the extent it deems it necessary to ensure compliance with any rule, 
regulation, order or other requirement of a regulatory body or other governmental agency; and to the extent any such 
modification materially alters the obligations of or materially reduces the benefits received by AT&T under this 
Agreement, the Parties shall negotiate in good faith to make equitable adjustments to the Agreement that allow either 
Party to receive the same level of benefits originally contemplated under the terms of the Agreement.  If after such 
negotiations the parties are unable to agree on such equitable adjustments, either Party shall have the option to 
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terminate this Agreement without further liability upon ninety (90) days written notice to the Town.  Furthermore, if the 
obligations of AT&T under this Agreement are materially altered by a change in the degree of regulation or by a 
change in the application or interpretation of any rule, order or regulatory requirement existing at the time of the 
execution of this Agreement, then AT&T shall have the option to terminate this Agreement without further liability 
upon written notice to the Town. 

13.8 Insurance.  Town will maintain, as a minimum, at all times during the Term, the following insurance 
coverage and any other additional insurance and/or bonds required by law: Commercial General Liability insurance 
for bodily injury or death and property damage liability with limits of at least $1,000,000 per occurrence and 
$2,000,000 General Policy Aggregate (applicable to Commercial General Liability Policies).  Upon AT&T request, 
Town agrees to furnish certificates or other acceptable proof of the foregoing insurance.  AT&T shall maintain at least 
equivalent insurance requirements as stated above.  Upon request, AT&T will furnish proof of insurance. 

13.9 No Liens.  Neither Party shall cause, suffer, or permit any lien or claim of lien to attach to or encumber the 
property of the other Party as a result of or in connection with this Agreement.  If any lien is filed against the property 
of a Party by anyone claiming through the other Party, then such other Party shall cause the lien to be removed or 
bonded around to the other Party’s reasonable satisfaction within twenty (20) days after demand. 

13.10 Binding Nature.  This Agreement is binding upon and inures to the benefit of the permitted transferees, 
successors, and assigns of the Parties.  

13.11 Survival.  Any respective obligations of the Parties hereunder which by their nature would continue beyond 
the termination, cancellation or expiration of this Agreement shall survive such termination, cancellation or expiration.  

13.12 Relationship of the Parties.  The Parties are independent contractors.  This Agreement does not create a 
joint venture, partnership, or any agency or fiduciary relationship between the Parties.  Neither Party has the power to 
create any obligation on behalf of the other. 

13.13 No Third Party Beneficiaries.  Except as otherwise specifically stated in this Agreement, the provisions of 
this Agreement are for the benefit of the Parties hereto and not for any other person. 

13.14 Independent Liability.  AT&T Services, Inc., and its Affiliates shall not be jointly liable under this 
Agreement, each AT&T entity being independently and individually liable only for its own acts hereunder. 

13.15 Drafter.  The Parties are deemed to have participated in the drafting and negotiation of this Agreement after 
consulting with their respective counsel of their own choosing. Therefore, this Agreement shall not be presumptively 
construed either in favor of, or against, any Party.  
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Exhibit E- Comparison of Costs of 3 Plans

EXHIBIT E - Comparison of Costs of 3 Plans

Year Per Unit Per Mo Per Year
1 $52.87 $22,417 $269,003 
2 $54.46 $23,089 $277,073 
3 $56.09 $23,782 $285,385 
4 $57.77 $24,496 $293,946 
5 $59.51 $25,230 $302,765 

$1,428,171 

Year Per Unit Per Mo Per Year
1 $30.00 $12,810 $153,720 
2 $30.90 $13,194 $158,332 
3 $31.83 $13,590 $163,082 
4 $32.78 $13,998 $167,974 
5 $33.77 $14,418 $173,013 

$816,120 

Year Per Unit Per Mo Per Year
1 $14,595 $175,140 
2 $15,264 $183,166 
3 $15,964 $191,572 
4 $16,698 $200,375 
5 $17,466 $209,595 

$959,848 

Year Per Unit Per Mo Per Year
1 $11,768 $152,905 
2 $12,352 $176,294 
3 $12,965 $184,493 
4 $13,608 $193,084 
5 $14,284 $202,085 

$908,861 

Table 4

Table 2
Town's Costs Under Comcast Only Configuration

Total

Table 1
Town's Costs Under Current Contract

Total

Table 3
Town's Costs Under AT&T-Comcast Configuration

Total

Town's Costs Under AT&T-DirecTV Configuration

Total
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RESOLUTION NO. 2015-__ 
OF THE CITY COUNCIL OF THE TOWN OF COLMA 

RESOLUTION AUTHORIZING THE CITY MANAGER TO NEGOTIATE A 
BULK CABLE TELEVISION SERVICES AGREEMENT  

The City Council of the Town of Colma does hereby resolve: 

1. Background.

(a) In 1998, the Colma Recreation Advisory Committee, led by an outside, independent
expert in recreational and leisure services and comprised of residents and staff members of the 
Town, filed a report recommending that the Town develop a comprehensive recreational 
program which should meet the following goals, inter alia: 

(i) The Town should subsidize all new and existing recreation programs; 

(ii) Programs should be consistent and sustainable; 

(iii) There should be a variety of recreational programs which encompass the 
total needs of individuals, represent the demographic needs of the community, provide quality 
leisure experiences, and provide participants with exposure to positive images of diversity. 

(b) Since then, the City Council has endeavored to develop such a comprehensive 
recreational program and, in furtherance thereof, adopted Guidelines for Recreation and Leisure 
Programs, Events and Activities (Colma Administrative Code § 2.01.010 et seq.). The Guidelines 
encourage the development of programs that encompass the total needs of the individual, 
including education, culture, personal relaxation, and self-improvement (Colma Administrative 
Code § 2.01.100) and provide for increased access for all citizens.  

(c) In 2002, prior to adopting Resolution 2002-15, the Council reviewed the following 
documentary evidence: Town of Colma Recreation Activities Committee, Colma Recreation 
Activities Guide, 1998; City and County of San Francisco, Recreation and Park Department 
Assessment Project, 1998; California Park and Recreation Society, Vision Insight Planning 
Strategic Plan, 1999; Canadian Parks/Recreation Association, Benefits of Parks and Recreation 
Catalogue, 1997 (web site: http://www.lin.ca/htdocs/catackn.htm); and found, among other 
facts, that: 

(i) Making cable television programs available to all residents of the Town of 
Colma provides a substantial public benefit because cable television offers so much 
informational, educational and recreational value to the viewer; 

(ii) Adopting a program wherein the Town shall pay for all residents to have 
access to and continued availability of cable television services is desirable in a free and 
democratic society where the people are the electorate because the citizenry becomes more 
informed, more up to date on current issues affecting the nation, region, and locality, and more 
ready to meet the responsibilities of being an informed electorate; and 

(iii) Making cable television services available to all residents of the Town is 
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consistent with the Policies set forth in the Recreation Program Guidelines contained at Colma 
Administrative Code § 2.01.100. 

(d) In 2002, after making these findings, the City Council adopted Resolution 2002-15, 
which approved a Bulk Services Agreement with TCI Cablevision, the predecessor to Comcast 
Corporation and authorized the Town to subsidize cable television programming for Town 
residents. 

(e) Since 2002, the contract has been renewed every three to five years. The current 
contract is for an annual term that expires on January 31, 2016. 

(f) In 2014, the Town asked both AT&T and Comcast Corporation to submit proposals to 
provide or continue providing cable television services to the Town. Pursuant to Colma 
Municipal Code Section 1.06.180(f), the Town is authorized to negotiate, without competitive 
bidding, with any qualified contractor to provide cable television services. 

(g) In response to the Town’s request, both AT&T and Comcast Corporation submitted 
proposals to the Town.  

(h) On February 17, 2015, the City Council held a study session on this matter. Notice of the 
study session was delivered to each household in the Town and posted on the Town’s three 
official bulletin boards. 

2. Findings.   

The City Council finds that each of the following facts are true: 

(a) The California Department of Finance estimates the Town population at 1,470 residents. 

(b) Recreational, educational, and cultural opportunities for Colma residents are limited. The 
total amount of land dedicated for park purposes is 2.43 acres. This amounts to 1.35 acres of 
parkland per 1,000 residents. This is lower than the recommended target of 3.0 acres of 
parkland per 1,000 residents. Because of these limited recreational opportunities, the Town of 
Colma subsidizes recreational, educational and cultural opportunities for its citizens to increase 
accessibility for its residents. For example, the Town has sponsored and subsidized children’s 
summer camps, summer picnics, holiday parties, and cultural trips to museums.  

(c) Cable television programming provides significant informational, educational, cultural, 
civic, and recreational values to people. By subsidizing the distribution of cable television 
programming, the Town will bring these values to the entire community. 

(d) The informational and news value of cable television programming is well-established. 
Among the ongoing programming of cable television are (i) network channels, including CNN, 
C-Span, C-Span 2, Fox, MSNBC, and CNBC, which report the news or offer informed 
commentary of current events 24 hours per day; (ii) local PEG channels covering the 
governmental and public affairs matters of importance to the Town; (iii) several local stations 
which each broadcast up-to-date local news and weather for the region, the state and the 
nation; (iv) a court channel; and (v) a weather channel. A wider penetration of news 
programming leads to a more informed and educated electorate and community. 
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(e) Cable television offers a wealth of educational programs. Many channels focus solely on 
one theme, such as Animal Planet channel, History channel and Discovery channel. Some news 
channels, such as C-Span, offer significant educational content when not reporting news. Just 
as news of current events leads to a more informed and educated public, educational and 
history programs help the public better understand civic, national and international events and 
issues. 

(f) Self-improvement programming such as Food channel, Food Network, Discovery Health 
channel, and Home and Garden TV, also provide a benefit to the public. HGTV, for example, 
teaches people how to care for and improve their homes, which in turn preserves 
neighborhoods and maintains home values. 

(g) Studies have shown that the average American who reaches the age of 70 spends 
approximately 27.5 years involved in some form of recreation. The average person will attribute 
the relative happiness of their life to the quality of their leisure time. To obtain relative 
happiness and quality leisure time, participants must have a variety of activities from which to 
choose. Television, despite its sometimes seemingly trivial side, offers a leisurely respite from 
the stresses of modern urban living. 

(h) There is substantial evidence that the distribution of cable television services is a matter 
of great public importance and necessity. For example: 

(i) The legislature of the State of California of California has found that the 
supplying of cable television services on a universal basis to be a desirable goal and has 
provided in Government Code section 53066.2 that “a city … shall assure that access to cable 
services is not denied to any group of potential residential subscribers because of the income of 
the residents of the local area ….”; 
 

(ii) Similarly, the State Legislature found and declared, in the Digital 
Infrastructure and Video Competition Act (DIVCA), Public Utilities Code section 5810 that: 
“Video and cable services provide numerous benefits to all Californians including access to a 
variety of news, public information, education, and entertainment programming….”  and that 
the Legislature desired to promote “widespread access to the most technologically advanced 
cable and video services to all California communities in a non-discriminatory manner regardless 
of socioeconomic status”; 
 

(iii) In Loretto v. Teleprompter Manhattan CATV Corp (1982), the United 
States Supreme Court recognized that the penetration of the entire viewing area and citizenry 
with cable television services has “important educational and community aspects;" and 
 

(iv) The Attorney General of the State of California has opined, in 76 Ops. 
Cal. Atty. Gen. 118, that the distribution of cable television services involve an “essential” and 
important public service, and has labeled the provision of cable television to be a “necessary” 
service, akin to other public utilities. 

(i) Continuing the Town’s program of subsidizing residents’ access to and continued 
availability of cable television services provides a substantial public benefit, as more particularly 
described in the foregoing findings. 
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(j) Continuing the Town’s program of subsidizing residents’ access to and continued 
availability of cable television services is desirable in a free and democratic society where the 
people are the electorate in that the citizenry becomes more informed, more up to date on 
current issue affecting the nation, region, and locality, and more ready to meets the 
responsibilities of being an informed electorate. 

(k) Continuing the Town’s program of subsidizing residents’ access to and continued 
availability of cable television services is consistent with the Policies set forth in the Recreation 
Program Guidelines contained at Colma Administrative Code § 2.01.100. 

3. Order. 

(a) The City Manager is hereby authorized to negotiate a definitive contract with Comcast 
Corporation for Bulk Cable Television Services. If a contract is not finalized with Comcast within 
a reasonable time, as determined by the City Manager with such reasonable time not being less 
than 30 days after adoption of this Resolution, the City Manager is hereby authorized to 
negotiate a definitive agreement with AT&T for Bulk Cable Television Services 

(b) The Mayor is authorized to execute said contract on behalf of the Town of Colma, with 
such technical amendments as may be deemed appropriate by the City Manager and the City 
Attorney. 

Certification of Adoption 

I certify that the foregoing Resolution No. 2015-## was duly adopted at a regular meeting of 
said City Council held on March 11, 2015 by the following vote: 

Name Counted toward Quorum Not Counted toward Quorum 

  Aye No Abstain Present, Recused  Absent 

Joanne del Rosario, Mayor      

Diana Colvin       

Helen Fisicaro      

Raquel Gonzalez      

Joseph Silva      

Voting Tally      

 
 

Dated ______________________  ___________________________________ 
      Joanne del Rosario, Mayor 
 
 
      Attest:   ____________________________ 
         Sean Rabé, City Clerk 
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STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Michael P. Laughlin, AICP, City Planner 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: Italian Cemetery Funeral Home  

RECOMMENDATION 

Staff recommends that the City Council adopt the following resolution: 

RESOLUTION GRANTING A CONDITIONAL USE PERMIT TO USE EXISTING FACILITIES 
FOR A STATE LICENSED FUNERAL ESTABLISHMENT AT THE ITALIAN CEMETERY 

EXECUTIVE SUMMARY 

The Italian Cemetery is requesting a Conditional Use Permit to operate a funeral home. The 
Conditional Use Permit allows the sale of funeral-related products and services to families. 
Because of the space limitations at its existing office on F Street, the Italian Cemetery will act 
as a broker for the services needed by families for the preparation of a funeral service.  
Information and sales made to families will be either be through brochures or via the Internet. 
There will be no noticeable physical change in operations as a result of the granting of this 
Conditional Use Permit.  

FISCAL IMPACT 

This project will have a slight positive impact on the Town’s budget since sales tax generated by 
sales made at the Italian Cemetery will be credited to Colma.  

BACKGROUND 
The Italian Cemetery is located at 540 F Street (APN’s: 011-341-110; 006-388-380; 008-152-
020). The Italian Cemetery currently only has a state license to operate as a cemetery, and 
cannot legally provide the services of a licensed funeral home unless approved to do so by the 
Town and the state. The Italian Cemetery seeks to be able to provide the services of a licensed 
funeral home and upon the Town’s approval of the proposed Conditional Use Permit, would 
apply for the required state license. The Italian Cemetery already has a state licensed Funeral 
Home Director on staff who will oversee funeral home services and arrangements.  
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ANALYSIS 

Environmental 

This application was reviewed pursuant to the requirements of the California Environmental 
Quality Act (CEQA), and staff determined that the project is considered Categorically Exempt 
from further environmental review under Section 15301, Class 1(a), because the application 
only involves the maintenance of an existing private structure involving only minor expansion of 
use.  

Conditional Use Permit 

The Italian Cemetery is zoned “G” Cemetery. The Colma Municipal Code requires a Conditional 
Use Permit for uses “incidental to a cemetery or memorial park use,” which includes a licensed 
funeral establishment.  

There is a distinction in state law between cemeteries, crematories, and funeral homes, with 
each requiring separate licensing. The Italian Cemetery is currently licensed to operate a 
cemetery only, but seeks to be able to provide the services of a licensed funeral home.  

A licensed funeral establishment is a place of business devoted exclusively to the preparation 
and arrangements, financial and otherwise, for the funeral, transportation, burial or other 
disposition of human remains. Funeral establishments typically are the first point of contact for 
families which have lost loved ones.  State law requires that a licensed funeral establishment 
shall at all times employ a licensed funeral director to manage, direct, or control its business or 
profession. Funeral directors help families make arrangements and decisions on the purchase of 
items and services related to the burial of a loved one. In addition, they arrange for body 
preparation and periods of visitation for families, if the family so desires. Given the space 
limitations at the Italian Cemetery, body preparation, visitation and services will occur at other 
existing establishments, most likely outside of Colma.  Graveside services will continue to be 
held at the cemetery. 

No additional staff is proposed to be added, nor are existing daytime business hours proposed 
to be extended.  

Findings 

Section 5.03.410 of the Colma Municipal Code requires that certain findings be made for 
approval of a Use Permit. The findings and a discussion of how the project meets the findings is 
included in the attached resolution.  

VALUES 

The recommendation is consistent with the Council value of fairness because the 
recommended decision on the Conditional Use Permit is consistent with how similar requests 
have been handled.  The recommendation is also consistent with the Council value of 
responsibility because the proposed application has been carefully reviewed and conditioned 
so that it will be consistent with adopted policies and regulations, and is compatible within its 
setting. 
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SUSTAINABILITY IMPACT 

Having multiple related uses at one location allows for families to make arrangements at one 
location and could result in fewer vehicle miles traveled. 

ALTERNATIVES 

The City Council can approve the Use Permit with conditions of approval; approve the Use 
Permit with modified or additional conditions of approval; or deny the Use Permit. Staff does 
not recommend these alternatives since the use, as conditioned, will not have any negative 
impacts to the community.  

CONCLUSION 

Staff recommends the City Council approve the Use Permit with the recommended findings and 
conditions.  

ATTACHMENTS 

A. Resolution 
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RESOLUTION NO. 2015-__ 
OF THE CITY COUNCIL OF THE TOWN OF COLMA 

RESOLUTION GRANTING A CONDITIONAL USE PERMIT TO USE 
EXISTING FACILITIES FOR A STATE LICENSED FUNERAL 

ESTABLISHMENT AT THE ITALIAN CEMETERY 

Property Owner:  Italian Cemetery  
Location:  540 F Street 

Assessor’s Parcel Numbers: APN’s:  011-341-110; 006-388-380; 008-152-020 

The City Council of the Town of Colma does hereby resolve as follows: 

1. BACKGROUND

(a) The Italian Cemetery has submitted an application for a Use Permit under the Zoning
Code of the Town of Colma to use the property at the above-referenced address and Assessor’s 
Parcel Numbers 011-341-110; 006-388-380; 008-152-020  (“Subject Property”) for a licensed 
funeral establishment use in conjunction with the existing cemetery use.   

(b) A notice of public hearing was mailed to all property owners within 300 feet of the 
subject property on February 27, 2015.  In addition, a notice of public hearing was posted on 
the three Town of Colma bulletin boards, on February 27, 2015.   

(c) The City Council has considered the Use Permit application, the accompanying staff 
report, and all relevant evidence presented at the March 11, 2015 public meeting. 

2. FINDINGS

The City Council finds that: 

Findings Relating to CEQA Review 

(a) Pursuant to the Section 15301, Class1(a) of the State CEQA Guidelines, the project is 
Categorically Exempt from further environmental review because the use will entail the 
maintenance of an existing private structure involving only a minor expansion of use beyond that 
already being conducted in the structure. 

Findings Relating to Granting a Conditional Use Permit 

(b) The proposed use will be consistent with the provisions of the Colma General Plan and 
Zoning Ordinance.  

Discussion: The property is designated in the General Plan and Zoning Ordinance for 
cemetery use. Zoning for the site is “G/DR” Cemetery/Design Review. Within this zoning 
designation, the Colma Zoning Code allows for a cemetery use and uses incidental to the 
cemetery use. A funeral establishment is a use that is incidental to a cemetery use. 
Provided that the proposed funeral home complies with conditions of Use Permit 
approval, the use would be consistent with the goals and objectives of the Colma General 
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Plan and the Zoning Ordinance.   

(c) Granting the Use Permit will not be detrimental to the public health, safety or public 
welfare, or materially injurious to the properties or improvements in the vicinity. 

Discussion: Granting of the Use Permit will not be detrimental to the public health, safety 
or welfare because the Permittee will only perform activities from the existing facilities 
during daytime and occasionally during evening hours.  No noticeable changes from 
existing operations will be apparent to the public.  The Italian Cemetery sits on a large 
property and has always been able to accommodate activities on their property in a way 
that is not detrimental to the public health, safety or welfare. Provided the terms of the 
Use Permit are met, granting the Use Permit will not be detrimental to the public health, 
safety or public welfare, or materially injurious to the properties or improvements in the 
vicinity. 

(d) Existing property uses, large or small, will not be detrimentally affected by the proposed 
use.  

Discussion: Existing uses will not be detrimentally affected because the only business 
operations that will occur on-site are cemetery and funeral home related. No structural 
changes are proposed. The uses will be located in existing facilities. Therefore, existing 
property uses, large or small, will not be detrimentally affected by the proposed use. 

(e) The granting of the Use Permit will not constitute a grant of special privilege inconsistent 
with the limitations imposed by the Zoning Ordinance on the existing use of properties, large or 
small, within the Town of Colma.  

Discussion: Because incidental cemetery uses are permitted with a Use Permit on the 
Subject Property, the Permittee is not requesting any special consideration and the proposed 
use would be subject to conditions similar to those required of other Use Permits.  
Therefore, granting the Use Permit will not constitute a grant of special privilege inconsistent 
with the limitations imposed by the Zoning Ordinance on the existing use of properties, large 
or small, within the Town of Colma. Cypress Lawn, Olivet and Woodlawn are the only 
cemeteries in Colma which are licensed funeral establishments. 

(f) The City Council is satisfied that the proposed use conforms to the purpose and intent of 
the General Plan and Zoning Ordinance.  

Discussion: Incidental cemetery uses are allowed in the Cemetery Zone subject to the 
issuance of a Use Permit. No significant changes to the existing building are proposed to 
accommodate the use. Therefore, the City Council is satisfied that the proposed use 
conforms to the purpose and intent of the General Plan and Zoning Ordinance. 

(g) The use will not constitute a nuisance to neighboring persons or properties  

Discussion: Conditions of the Use Permit will ensure that all activities related to the use 
will not negatively impact adjoining uses.  The proposed use, including all required 
parking, can be accommodated on-site.  Therefore, the use will not constitute a nuisance 
to neighboring persons or properties. 
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3. CONDITIONS OF APPROVAL 

 (a) This Use Permit shall specifically allow the use of the property for a cemetery and 
licensed funeral establishment.  Any additional business uses are prohibited unless an 
amendment to the Use Permit is obtained. 

(b) The Permittee must maintain compliance with the requirements of the Colma Fire 
Protection District, including required inspections of the premises. The Permittee must maintain 
all fire-safety equipment and improvements in good working condition. 

 (c) Preparation and embalming of bodies for viewing must not occur at or on the subject 
property. 

(e) Based on the Permittee’s description, sales of funeral related merchandise will be done 
with printed materials or via the internet, and no merchandise will be stored in the existing 
Italian Cemetery office building or outside the office building. If inventory is brought to the site, 
at no time shall inventory related to funeral sales block hallways or exits.  

4. TERMS 

(a) Permittee. As used in this Permit, the word “Permittee” shall mean each person using the 
Property pursuant to the permit granted herein, including successors to the person first 
obtaining the permit.  

(b) Recordable Covenant; Transfer.  The Town may record this Conditional Use Permit with 
the San Mateo County Recorder. The Permit shall run with the land and shall be freely and 
automatically transferred to each user of the Property, subject to each of the specific and 
general conditions herein.  

(c) Modification or Revocation. The Town may modify or revoke this Conditional Use Permit 
should it determine that (a) the Property is being operated or maintained in a manner that is 
detrimental to the public health or welfare, is materially injurious to property or improvements in 
the vicinity, constitutes a public nuisance, or is contrary to any law, code or regulation, or (b) if 
the user fails to comply with and satisfy the conditions herein. 

5. GENERAL CONDITIONS 

This Use Permit is conditioned upon the Permittee and each user of the Property fully and 
faithfully performing each of the following generally-applicable obligations. Failure to comply 
with any of these conditions shall render the Conditional Use Permit and Sign Permit null and 
void. 

(a) Duty to Comply With Laws. Nothing herein shall be construed as authorizing any 
approvals under, or any exceptions to any other law, code or regulation, or as authorizing any 
change to the occupancy classification of the premises or any buildings thereon as defined in the 
California Building Code. The Permittee and each user must comply with all applicable federal, 
state and municipal laws, codes and regulations, including the currently adopted California 
Building and Fire Codes.  Specifically, but without limitation, the Permittee must pay the annual 
Town of Colma Business Registration fee and must keep in effect a Town of Colma Business 
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Registration at all times. A failure to maintain the Colma Business Registration may result in 
termination of the Use Permit. 

(b) Indemnification. The Permittee shall indemnify, pay and hold the Town of Colma 
harmless from all costs and expenses, including attorney’s fees, incurred by the Town or held to 
be the liability of the Town in connection with the Town’s defense of its actions in any 
proceeding brought in any state or federal court challenging the Town’s actions with respect to 
the Project, Conditional Use Permit, and Sign Permit. 

(c) Agreement Required. The Permittee must agree to comply with each and every term and 
condition herein by counter-signing a copy of this Resolution and returning the counter-signed 
copy to the City Clerk no later than forty-five (45) days following City Council approval of the 
Conditional Use Permit and Sign Permit. If Permittee is not the property owner, then the 
property owner must consent to use of the Property on the terms and conditions herein by 
counter-signing a copy of this Resolution and returning the counter-signed copy to the City Clerk 
no later than forty-five (45) days following City Council approval of the Conditional Use Permit 
and Sign Permit. 

* * * * * *  

Certification of Adoption 

I certify that the foregoing Resolution No. 2015-## was duly adopted at a regular meeting of 
said City Council held on March 11, 2015 by the following vote: 

Name Counted toward Quorum Not Counted toward Quorum 
  Aye No Abstain Present, Recused  Absent 
Joanne del Rosario, Mayor      
Diana Colvin       
Helen Fisicaro      
Raquel Gonzalez      
Joseph Silva      
Voting Tally      

 
 
Dated ______________________  ___________________________________ 
  Joanne del Rosario, Mayor 
 

 
 Attest:______________________________ 
    Sean Rabé, City Clerk 
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NOTICE OF RIGHT TO PROTEST 
 

The Conditions of Project Approval set forth herein include certain fees, dedication requirements, 
reservation requirements, and other exactions. Pursuant to Government Code Section 66020(d)(1), 
these Conditions constitute written notice of a statement of the amount of such fees, and a 
description of the dedications, reservations, and other exactions. You are hereby further notified 
that the 90-day approval period in which you may protest these fees, dedications, reservations, and 
other exactions, pursuant to Government Code Section 66020(a), began on date of adoption of this 
resolution. If you fail to file a protest within this 90-day period complying with all of the 
requirements of Section 66020, you will be legally barred from later challenging such exactions. 

AGREEMENT 

Permitee/Property Owner 

The undersigned agrees to use of the property on the terms and conditions set forth in this 
resolution. 

Dated: _________________  ______________________________________ 
Signature 

Printed Name of Property Owner:_____________________ 

 [Notarization of Property Owner's signature recommended] 
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STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Christopher J. Diaz, City Attorney 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: Animal Control Ordinance  

RECOMMENDATION 

Staff recommends that the City Council adopt the following motion: 

MOTION TO INTRODUCE AN ORDINANCE AMENDING COLMA MUNICIPAL CODE CHAPTER 8, 
RELATING TO ANIMALS 

EXECUTIVE SUMMARY 

On March 11, 2015, as part of the consent calendar items, the City Council approved an 
agreement with the County of San Mateo, and the cities of Atherton, Belmont, Brisbane, 
Burlingame, Daly City, East Palo Alto, Foster City, Half Moon Bay, Hillsborough, Menlo Park, 
Millbrae, Pacifica, Portola Valley, Redwood City, San Bruno, San Carlos, San Mateo, South San 
Francisco, and Woodside for facilitation and coordination of animal control services. Pursuant to 
Section 3.2 of that agreement, the Town is required to update its animal control ordinance to 
be consistent with the County’s ordinance. The proposed ordinance ensures consistency with 
the County’s ordinance. In addition, the proposed ordinance makes a minor exception allowing 
for goats to be used for weed abatement purposes and removes existing regulations in the 
Town’s ordinance allowing for and regulating miniature horses.  

FISCAL IMPACT 

Adoption of the ordinance is not anticipated to cause increased costs to the Town. 

ANALYSIS 

County Ordinance Consistency 

The proposed ordinance amends Chapter 8, Animals, of the Colma Municipal Code, to make 
non-substantive and minor substantive changes consistent with the County’s current ordinance 
on animal control. The County has provided animal control services to the Town and will 
continue to do so under a new agreement. Section 3.2 of the new agreement requires the 
Town to update its animal control ordinance to be consistent with the County’s ordinance. 
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Below is a highlight of some of the proposed changes to ensure consistency with the County’s 
ordinance: 

• A new provision is included that expands the definition of a dangerous animal. This 
provision indicates that an animal is considered dangerous if it has been deemed by 
another governmental jurisdiction as “potentially dangerous,” “vicious,” or any other 
similar designation. 

• New definitions are included to determine when an injury is deemed to be severe, and 
when an animal is deemed to be vicious. 

• Cats are now subject to licensing and other requirements contained in the ordinance. 

• A new provision is included to allow for three year licensing of dogs and cats, in lieu of 
standard one year licensing. 

• New provisions are included requiring a spay/neuter fee to be paid whenever an 
unaltered animal is redeemed after being impounded. Upon a second impoundment 
within a three year period, the animal will be spayed or neutered at the owner’s 
expense.  

Goats for Weed Abatement 

The proposed ordinance adds new language allowing for an exception to the general prohibition 
regarding the keeping, maintaining and feeding of livestock. In particular, Section 8.04.010 is 
amended to allow for a governmental organization to use goats for one week out of a calendar 
year solely for weed abatement purposes. Planning staff has indicated that the San Francisco 
Public Utilities Commission often makes use of goats in its right-of-way area to clear weeds. The 
Town has no existing provisions in its Municipal Code allowing for this use and planning staff 
would like language in the ordinance to memorialize this arrangement. 

Miniature Horse Provisions 

The proposed ordinance also removes certain existing provisions in the Town’s ordinance 
regarding miniature horses contained at Subchapter 8.04. The existing miniature horse 
provisions were included to address one instance of the keeping of miniature horses in the 
Town. Currently, there are no miniature horses kept within the Town. In order to avoid another 
instance where a landowner may seek to keep miniature horses, planning staff is 
recommending that the existing provisions allowing for the keeping and regulation of miniature 
horses be repealed. 

Reasons for the Recommended Action  

The City Council should introduce the ordinance as it will ensure the Town is in compliance with 
the terms of the animal control services agreement entered into with the County. It will also 
repeal provisions for the keeping and regulating of miniature horses that are no longer 
applicable in the Town. 
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Values 

The City Council’s introduction of the ordinance is the responsible thing to do as it will ensure 
the Town is in compliance with the terms of the animal control services agreement with the 
County. It is also the visionary thing to do as the new language regarding the use of goats for 
weed abatement and the repeal of the miniature horse provisions looks towards the future.   

Alternatives 

The City Council could choose not to introduce the ordinance or could seek changes. If the City 
Council chooses not to introduce the ordinance, the Town may be out of compliance with the 
terms of the animal control services agreement with the County. Such non-compliance could 
lead to increased costs to the Town to the extent the County has to follow the Town’s unique 
ordinance. 

CONCLUSION 

The City Council should introduce the ordinance. 

ATTACHMENTS 

A. Ordinance 
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ORDINANCE NO. ## 
OF THE CITY COUNCIL OF THE TOWN OF COLMA 

AN ORDINANCE AMENDING COLMA MUNICIPAL CODE CHAPTER 8 
RELATING TO ANIMALS 

The City Council of the Town of Colma does hereby ordain as follows: 

ARTICLE 1. COLMA MUNICIPAL CODE CHAPTER 8-01 AMENDED.1 

Subchapter 1 of Chapter 8 of the Colma Municipal Code, entitled “Animal Control” shall be and 
is hereby amended in its entirety to read as follows: 

“CHAPTER EIGHT: ANIMALS 

Subchapter One: Animal Control 

8.01.010 Definitions. 

(a) Animal Control Officer means that person designated as the Animal Control Program 
Manager of the Division of Animal Control Services for San Mateo County and his or her duly 
authorized officers or deputies, as well as the President Executive Director of the County's 
contract agent and his duly authorized officers or deputies. 

(b) Animal Control Program means that program within the Division of Animal Control 
Services of the Environmental Services Agency San Mateo County Health System of the County, 
or the County's designated contract agent or both, which is specifically charged with regulating 
and enforcing laws dealing with animal control within its jurisdiction. 

(c) Animal Control Shelter means the facilities provided by the County or the County’s 
designated contract agent for the impounding of animals. 

(d) Dangerous Animal means any animal, except a trained dog assisting a peace officer 
engaged in law enforcement duties, which, because of its disposition, behavior, training or 
other characteristic, constitutes a danger to persons or property, or which demonstrates any or 
all of the following behavior: 

(1) Any attack or other behavior, without provocation, which requires a defensive 
action by any person to prevent bodily injury or property damage or that results in an 
injury to a person or property;  

 (2) Aany aggressive attack or other behavior, without provocation, that constitutes a 
substantial physical threat of bodily harm to a person or animal, where such attack, 

1 Substantive changes have been identified as follows: New text has been underlined; revised text has 
been underlined, without showing the prior wording; and deleted text is shown with a strike-through line. 
Non-substantive changes, such as grammar and formatting are not identified. All markings will be 
removed from the final version that is adopted by the City Council. 

Ordinance ____, Amending Chapter 8, Animals  (Introduced _______) Page 1 of 35 
25977.17000\1563950.5  

Attachment A



injury or behavior occurs in a place where such person is conducting himself or herself 
peaceably and lawfully; or 

(2) (3) Any attack without provocation on another animal or livestock which occurs off 
the property of the Owner of the attacking animal; or  

(4) Any animal that has been deemed by another governmental jurisdiction as 
"potentially dangerous," "dangerous," "vicious," or any other similar designation. 

(5) A violation of running or being at large off of the animal Owner's property and 
harassment or molestation of person(s); 

(6) An animal that creates a danger or constitutes a menace to the public's health 
and safety due to its training or the inherent nature of the animal; or   

(6) A dog which has scars or wounds which are attributable to fights or altercations 
with another animal.  

(e) Director of Health System Environmental Services Agency means that person so 
designated by the governing body of the County of San Mateo. who has been designated by the 
San Mateo County Board of Supervisors as the Director of the Health System of the County and 
any other person duly authorized by such Director to act on his behalf. 

(f) Health Officer means that person who has been designated by the San Mateo County 
Board of Supervisors as the Health Officer of the County and any other person duly authorized 
by such Health Officer to act on his or her behalf. 

(g) Impoundment means the picking up and confining of an animal by the Animal Control 
Program. 

(h) Licensing Program means that program within the Division of Revenue Services of the 
Employee and Public Services Agency San Mateo County Health System which is specifically 
charged with regulating and selling animal licenses and registrations in San Mateo County. 

(i) Master Fee Schedule means the Town of Colma Master Fee Schedule set forth in 
Subchapter 10 of Chapter 1 of the Colma Administrative Code, as amended from time to time 
by the City Council. 

(j) Owner of an animal means that person 18 years of age or older who holds the license to 
the animal, or if the animal is not licensed, that person 18 years or older legally entitled to 
possession of the animal concerned, or a member of the household or business where such 
animal is being kept or a designated agent of the person legally entitled to possession and who 
has primary responsibility for the care of the animal. 

(k) Peaceably and Lawfully means a person is upon the private property of an Owner of the 
animal when he is on such property in the performance of any duty imposed upon him by the 
laws of this state or any city or county, or by the laws or postal regulations of the United States, 
or when he is on such property upon invitation by the Owner or his/her designee, express or 
implied. 
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(l)  “Person: [See, section 1.01.100]”. 

(m)  Severe Injury means any physical injury directly caused by an animal attack that 
consists of muscle tears, multiple punctures, broken bones or disfiguring lacerations, or which 
requires multiple sutures or corrective or cosmetic surgery. 

(n)  Vicious Animal means any animal, except a trained dog assisting a peace officer 
engaged in law enforcement duties, which meets any or all of the following criteria: 

(1) Any animal previously designated as "dangerous," that, after investigation by an 
Animal Control Officer and/or peace officer, is found under conditions which constitute a 
violation of this chapter or applicable Dangerous Animal permit and which demonstrates 
a significant danger to the public health or safety; 

(2) Any animal seized under section 599aa of the Penal Code and/or upon the 
sustaining of a conviction of the Owner or caretaker under subsection (a) of section 
597.5 of the Penal Code; 

(3) Any animal which inflicts severe injury on or kills a human being or another 
animal; 

(4) Any animal which has engaged in any aggressive behavior which demonstrates 
that the animal represents a clear and present substantial danger to the public health or 
safety and that, due to substantial risk to the public health or safety, it is unlikely that 
the animal could be safely maintained under a Dangerous Animal permit. 

(o)  Wolf Hybrid means any offspring of domestic dogs bred to wild canids (e.g., wolves or 
coyotes) and their subsequent generations. 

[History: ORD. 606, 9/10/03; ORD. 635, 10/12/05, ORD. 643, 4/12/06, ORD. ____, _____] 

8.01.020 Animal Control Program. 

(a) Responsibility. The Animal Control Program is responsible for the enforcement of this 
ordinance, and the duties of the Director thereof and his officers, agents, and employees shall 
include, but not be limited to, the following: 

(1) To administer an animal control shelter and keep such records as may be 
required by law or contract. 

(2) To impound animals which are in violation of this ordinance, or for the 
safekeeping of the animal to protect its health and welfare. 

(3) To remove and dispose of the carcass of any animal found on any public 
highway, street, alley, or other public place. 

(4) To quarantine animals under the direction of the San Mateo County Health 
Officer. 
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(5) To destroy and dispose of animals after due notice to the Owner and pursuant to 
the procedures set forth herein. 

(6) To sell, when appropriate, impounded animals after due notice to the Owner. 

(7) To enforce all provisions of this ordinance. 

(b) Scope of Authority of Humane Officers and Animal Control Officers.  Humane Officers 
qualified and appointed pursuant to California Corporations Code section 14502, who are 
employees of any public pound, society for prevention of cruelty to animals or humane society 
which has contracted with the County to provide animal control services, shall have the 
authority to issue notices to appear in court pursuant to chapter 5c (commencing with section 
853.5 of title 3 of part 2 of the Penal Code of the State of California) for violations of state and 
local animal control laws.  This authority is based on section 14503 of the Corporations Code.  
Animal Control Officers shall have the authority provided by state law including but not limited 
to that described by Penal Code section 830.9. 

(c) Right to Contract for Animal Control Services. The City Council may contract for animal 
control services to be performed by San Mateo County. 

[History: ORD. 606, 9/10/03; ORD. 635, 10/12/05; ORD. ___, _____] 

8.01.030 Rabies Vaccinations. 

Every dog or cat Owner, after his/her dog or cat attains the age of four (4) months of age 
and/or within ten working days of purchasing a license shall procure from a licensed 
veterinarian, an anti-rabies vaccination to be administered in the manner prescribed or 
approved by the State of California Department of Public Health. This vaccination shall be 
obtained prior to issuing a license for the dog or cat. In addition, proof of vaccination shall be 
provided to the licensing program. 

[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.01.040 Dog and Cat Licenses.   

(a) Requirements. An annual license fee shall be paid for every dog or cat over the age of 
four (4) months owned or harbored in the Town of Colma. Said annual license fee shall be first 
due when the animal reaches four (4) months of age or within 60 days after the dog or cat is 
acquired, and due on the anniversary date of the original purchase date each year thereafter. 
New residents shall have sixty (60) days in which to acquire such license. Persons renewing 
their license shall have thirty (30) days following their due date before being delinquent and 
having to pay a late penalty. The fee for such license shall be as set forth in the Town of Colma 
Master Fee Schedule. The fee paid for the licensing of spayed or neutered dogs and cats shall 
be less than said license fee for unaltered cats or dogs upon presentation of the proper 
certification. The license fee paid by persons over the age of 60 shall be at a discount. For 
purposes of this section any surcharge on the license fee imposed under the Master Fee 
Schedule shall not be considered part of the license fee. Any person who shall fail to pay such 
license fee after said fee is due, or said dog or cat is required to be licensed, shall in addition to 
paying any past due license fee or fees, also pay a penalty in accordance with the Master Fee 
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Schedule. A license shall be obtained, but no license fee shall be payable for the licensing of 
any dog being raised, trained or used to assist handicapped persons (such as those provided by 
Canine Companions) including but not limited to any dog which is being trained for guide or 
hearing purposes by a resident of the Town or used for guide or hearing purposes by a 
handicapped resident of the Town and which has come from a guide or hearing dog training 
facility such as Canine Companions, or for dogs which have served as a member of the armed 
forces of the United States of America, or any dog used by a local law enforcement agency for 
the purposes of crime prevention or control. Dog or cat licenses are not transferable between 
Owners; however, if the dog dies and the Owner acquires a new dog, the license is transferable 
to the new dog. The license does not have to be renewed until the original purchase 
anniversary date. The fee paid for a dog or cat license is not refundable. 

(b) Exemptions. The licensing provisions in this ordinance are not applicable to the 
following:  

(1) Dogs or cats used for diagnostic purposes or research, the use having been 
approved by the California State Department of Health Services pursuant to section 1666 
of the Health and Safety Code. 

(2) Dogs or cats used for teaching purposes in recognized educational institutions. 

(3) Dogs or cats owned by veterinarians which are licensed by the State and kept on 
the premises used by said veterinarians in their practice. 

(4) Dogs or cats kept by owners of pet shops for purposes of sale, for circuses, for 
animal exhibits, or for other enterprises for which a business license has been granted 
by a local government the Town of Colma. 

(c) Tags. The Licensing Program shall procure plates or tags which bear the number of the 
license or registration. A record shall be kept with the name of the Owner or possessor together 
with a description of the dog, cat, or wolf hybrid for which the license or registration is issued 
and the number of the license or registration, and a tag shall be provided to such person upon 
payment for such license or registration as provided by this chapter. 

(d) Duplicate Tags. Whenever a tag has been lost or stolen, the Owner or possessor of the 
cat, dog or wolf hybrid concerned may request a duplicate tag upon payment of the required 
fee and on making and subscribing to an affidavit of such loss and filing the same with the 
Licensing Program. 

(e) Wearing of Tag Required. The Owner of a dog, cat, or wolf hybrid for which a license or 
registration is required shall affix such tag to a suitable collar, which collar shall remain on the 
dog, or wolf hybrid at all times. 

(f) Alternative Identification/Implants. Animals with microchip implants or other permanent 
identification acceptable to San Mateo County Animal Control Services shall not be required to 
wear a tag or collar. All other licensing and registration requirements of this section shall apply 
to such dog, cat, or wolf hybrid. 
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(g) Records. The Owner or operator of any kennel, animal breeding facility, pet shop, or any 
place or establishment where animals are sold shall keep a permanent record of the name, 
address, and phone number of the purchaser of any dog, cat, or wolf hybrid along with the 
breed, color, sex, and age of each animal sold or given away and shall forward such information 
to the Animal Control Services within thirty (30) days thereafter. An Animal Control Officer shall 
have the right to inspect such records during normal business hours, with forty-eight (48) hours 
prior notice to the Owner or operator. 

(h) Veterinarian Responsibilities. Every veterinarian who vaccinates or causes or directs to 
be vaccinated in the County Town any dog, cat, or wolf hybrid with anti-rabies vaccine shall 
certify that such animal has been vaccinated. Every veterinarian shall submit to the licensing 
authority a copy of the County-approved anti-rabies vaccination form, within ten (10) days of 
the beginning of each month, for any dog, cat, or wolf hybrid which he/she vaccinates or 
directs to be vaccinated with anti-rabies during the previous month. An Animal Control Officer 
or Animal Licensing Officer shall have the right to inspect records of rabies vaccinations during 
normal business hours. 

[History: ORD. 606, 9/10/03; ORD. __, ______] 

8.01.045 Three-Year Licensing for Dogs and Cats.  

Notwithstanding section 8.01.040, a three-year license may be obtained for a cat or dog 
(excluding wolf hybrids) by submitting to the Licensing Program adequate proof of a three-year 
rabies vaccination of the animal to be licensed and payment of the applicable fees as set forth 
in the Master Fee Schedule.    

[History: ORD. __, ______] 

8.01.050 Wolf Hybrid Registration. 

Requirements. An annual registration fee shall be paid for every wolf hybrid over the age of 
four (4) months owned or harbored in unincorporated the Town of Colma. Said registration fee 
shall be first due when the animal reaches four (4) months of age or within sixty (60) days after 
the animal is acquired and due on the anniversary date of the original purchase date each year 
thereafter. All residents shall have sixty (60) days in which to register their wolf hybrid. Persons 
renewing their registration shall have thirty (30) days following their due date before being 
delinquent and having to pay a late penalty. The registration fee shall be as set forth in section 
8.01.290 the Master Fee Schedule. The registration fee for spayed or neutered wolf hybrids 
shall be less than said registration fee for unaltered wolf hybrids. At the time of registration, the 
wolf hybrid Owner must show proof that the animal has been given anti-rabies vaccination by a 
licensed veterinarian to be administered in the manner prescribed or approved by the State of 
California Department of Public Health. 

[History: ORD. 606, 9/10/03, ORD. ___, _____] 
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8.01.060 Public Protection From Dogs. 

(a) Every Owner or possessor of a dog shall at all times prevent such dog from biting or 
physically harassing any person engaged in a lawful act and from interfering with the lawful use 
of public or private property. 

(b) Every Owner or possessor of a dog shall at all times prevent such dog from causing 
substantial injury to another domestic animal while such domestic animal is lawfully upon public 
or private property. Substantial injury means any injury which results in veterinarian treatment 
or death. 

(c) Every Owner or possessor of a dog shall desist from commanding or provoking such dog 
to attack, sic or threaten a person when such person is peaceably and lawfully upon public or 
private property. 

(d) Any person who violates any provision of subsections (a), (b), or (c) of this section is 
guilty of a misdemeanor. A trained dog assisting a peace officer engaged in law enforcement 
duties is excluded from this section. 

(e) Nothing in subsection (a) of this section shall authorize the bringing of a criminal action 
arising out of bite(s) upon or physical harassment of members of the dog Owner’s or 
possessor’s household.   

[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.01.070 Prohibited Conduct. 

No Owner or possessor of any animal shall cause or permit it to do any of the following: 

(a) To be upon any public street, sidewalk, park, school ground, any public property, or 
upon any unenclosed premises in this jurisdiction the Town of Colma unless the animal is 
properly licensed, if such licensing is necessary hereunder, and under the control of the Owner 
by being saddled, harnessed, haltered, or leashed by a substantial chain, lead rope, or leash, 
which chain, lead rope, or leash shall be continuously held by some competent person capable 
of controlling such animal. 

(b) To trespass upon any private property without the consent of the owner thereof, and to 
knowingly permit the animal to remain upon the property or to habitually continue to trespass 
thereon. 

(c) To suffer or permit such animal to habitually bark or meow or act in such a manner as 
to continuously disturb the peace of any citizen or to be a public nuisance. 

(d) To be without proper and adequate food, water, shelter, care, and attention as 
described to in section 597(f) of the Penal Code. 

(e) Subsection (a) of this section shall not be applicable to cats. 

[History: ORD. 606, 9/10/03; ORD. ____, _____] 
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8.01.072. Feeding Birds and Wild Animals Prohibited.   

It shall be unlawful for any person to feed or offer food to any bird or wild animal in or on any 
sidewalk, street, highway or public property of the Town of Colma. 

[History: ORD. 637, 11/09/05; ORD. 636, 12/14/05; ORD. 637, 11/9/05; ORD. ____, 
_____] 

8.01.075 Animal Wastes.    

(a) It is unlawful for the Owner or person having custody of any animal to fail to 
immediately remove and dispose of in a sanitary manner, by placing in a closed or sealed 
container and depositing in a trash receptacle, any feces deposited by such dog animal upon 
private or public property not owned or controlled by the Owner or person having custody of 
such dog animal. 

(b) No person having the care, custody, charge or control of any animal shall permit or 
allow that animal on any public sidewalk, public park or on any other public property, or on any 
private property owned by someone other than the Owner or person who has custody or 
control of the animal, unless that person has, in his or her possession, an implement or device 
capable of removing any feces deposited by the animal. 

(c) The provisions of this section shall not be applicable to: 

(1) Any animal enrolled and participatingon in obedience classes or in any show for 
which the Town has issued a special event permit; 

(2) Any guide dog while being used by a blind person; or 

(3) Any domestic feline. 

 [History: ORD. 625, 12/08/04, ORD. ____, _____] 

8.01.080 Protection of Animals in Motor Vehicles. 

(a) No person, other than an individual actually working a dog or other animal for ranching 
purposes, shall transport or carry on any public highway or public roadway, any dog or other 
animal in a motor vehicle unless the dog or other animal is safely enclosed within the vehicle or 
protected by a cap or container, cage, cross-tether, or other device to prevent the animal from 
falling from, being thrown from, or jumping from said motor vehicle. As used herein "motor 
vehicle" includes, without limitation, automobile, pickup truck and trailer. 

(b) No person shall leave a dog or other animal in any unattended motor vehicle without 
adequate ventilation, sanitary conditions, or in such a manner as to subject the animal to 
extreme temperatures which adversely effect the animal's health or safety. 

(c) Notwithstanding any other provision of this ordinance, a violation of subsections (a) or 
(b) of this section shall be an infraction. Any Animal Control Officer or law enforcement peace 
officer who witnesses such a violation shall have the right to impound the animal if, in his or her 
opinion, the animal's health or safety is or will be thereby endangered. 

Ordinance ____, Amending Chapter 8, Animals  (Introduced _______)  Page 8 of 35  
25977.17000\1563950.5  



[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.01.090 Release for Confinement. 

No person other than the Owner or person authorized by the Owner of the animal shall release 
any animal from any confinement, vehicle or restraint unless such release is necessary to the 
immediate health and safety of the animal. This section shall not apply to peace officers or 
Animal Control Officers. 

[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.01.100 Dangerous Animal Permit Required. Permit for Dangerous Animals. 

(a) No person shall knowingly keep, have, maintain, sell, trade or let for hire an animal 
designated under the provisions of this chapter as dangerous without obtaining a Dangerous 
Animal permit from the Animal Control Officer.  The animal Owner shall comply with all 
conditions of the Dangerous Animal permit including, but not limited to, all requirements of 
section 8.01.120 of this chapter.  Any animal which is determined to be dangerous under this 
chapter and for which a permit has not been obtained shall be surrendered to an Animal Control 
Officer for appropriate disposition including humane destruction. 

(b) If an Animal Control Officer or peace officer has investigated and determined that an 
animal is dangerous, the Animal Control Officer and/or peace officer shall deliver written notice 
of such determination to the Owner of the animal.  Should the animal pose a threat to the 
public health and safety, an Animal Control Officer may immediately impound the animal. 

(c) If, after investigation by an Animal Control Officer or peace officer, that officer 
determines that probable cause does not exist to believe the animal is dangerous, any 
interested person may appeal that determination by submitting within five (5) calendar days of 
the decision a written request to the Animal Control Officer or peace officer for a hearing and 
paying the required fee.  The hearing shall be conducted according to the procedures set forth 
in section 8.01.115 of this chapter. 

(d) In determining whether or not an animal shall be declared dangerous, the Animal 
Control Officer, peace officer or hearing officer appointed pursuant to section 8.01.115, may 
consider, as a mitigating factor or factors, whether, at the time of the injury, attack or 
molestation, the person or animal suffering the injury, attack or molestation: 

(1) Provoked, tormented, teased, abused or assaulted the animal thereby causing or 
contributing to the alleged behavior; 

(2) Committed a willful trespass or other tort upon the private property of the Owner 
or caretaker of the animal; 

(3) Threatened or committed an unjustified attack or assault against the Owner, 
caretaker or person in control of the animal. 

(4) Or any other mitigating factors deemed appropriate for consideration by the 
Animal Control Officer, peace officer or hearing officer. 
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(e) Upon receipt of written or oral notification by the Animal Control Officer and/or peace 
officer that an animal is dangerous as defined in this chapter, the Owner shall submit an 
application for a Dangerous Animal permit to the Animal Control Officer within five (5) calendar 
days. The application for a permit shall contain the name of the applicant, applicant's address, 
the applicant's home and business phone numbers, the address and description of the proposed 
location of where the animal will be kept, if different from applicant's, a complete description 
and a photograph of the animal.  The permit shall contain all of the requirements of section 
8.01.120 and any additional conditions or requirements deemed necessary by the Animal 
Control Officer or peace officer to protect the public health or safety. 

(f) Should the Owner of the animal wish to contest the Dangerous Animal designation, the 
Owner may request a hearing, to be conducted according to the procedures set forth in section 
8.01.115 of this chapter.  The Owner shall submit a written request for a Dangerous Animal 
hearing to the Animal Control Officer and/or peace officer within five (5) calendar days of 
written notification by the Animal Control Officer and/or peace officer that the animal has been 
declared dangerous.  Should the Owner not submit a request for a hearing within five (5) 
calendar days of notification, the hearing process shall be deemed waived by the Owner, and 
the Dangerous Animal declaration will be considered final by the County Director of the 
Environmental Services Agency Health System, or the Town City having jurisdiction.  In that 
event, the County Director of the Environmental Services Agency Health System or the City 
having jurisdiction Town may allow the Dangerous Animal permit to be issued without a 
hearing.  Unless a Dangerous Animal permit is immediately obtained, the animal shall be 
impounded at the Owner’s expense pending appropriate disposition as determined by the 
Animal Control Officer and/or peace officer. 

[History: ORD. 606, 9/10/03; ORD. 635, 10/12/05; ORD. ___, _____] 

8.01.105 Declaration of Vicious Animals 

(a) No person shall keep, have, maintain, sell, trade or let for hire an animal which has been 
designated as vicious pursuant to this chapter. 

(b) If an Animal Control Officer and/or peace officer has investigated and determined that 
an animal is vicious, the Animal Control Officer and/or peace officer shall deliver to the Owner 
of the animal written notice of that determination.  The Animal Control Officer and/or peace 
officer shall immediately impound or cause to be impounded the animal and shall cause the 
animal to be humanely destroyed unless the Owner requests a hearing under subsection (c) of 
this section. 

(c) If the Owner of the animal disputes the designation of an animal as a Vicious Animal by 
the Animal Control Officer and/or peace officer (s)he or she may submit a written request for a 
hearing to the Animal Control Officer and/or peace officer within five (5) calendar days of 
notification.  Such hearing shall be conducted according to the procedures set forth in section 
8.01.115 of this chapter.  Failure of the Owner to request a hearing shall result in the animal 
being declared vicious and humanely destroyed.  The Vicious Animal declaration will be 
considered final by the County Director of the Environmental Services Agency Health System, or 
the City having jurisdiction Town. 
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(d) If, after investigation by an Animal Control Officer or peace officer, that officer 
determines that probable cause does not exist to believe that the animal is vicious, any 
interested person may appeal that determination by submitting within five (5) calendar days of 
the decision a written request to the Animal Control Officer or peace officer for a hearing and 
paying the required fee. 

(e) In determining whether or not an animal shall be declared vicious, the Animal Control 
Officer, peace officer or hearing officer may consider, as a mitigating factor or factors, whether 
at the time of the injury, attack or behavior, the person or animal suffering the injury, attack or 
behavior for which the animal is being determined vicious: 

(1) Provoked, tormented, teased, abused or assaulted the animal thereby causing or 
contributing to the alleged behavior; 

(2) Committed a willful trespass or other tort upon the private property of the Owner 
or caretaker of the animal; 

(3) Threatened or committed an unjustified attack or assault against the Owner, 
caretaker or person in control of the animal; or 

(4) Or a Any other mitigating factors deemed appropriate for consideration by the 
Animal Control Officer, peace officer or hearing officer. 

[History: ORD. 635, 10/12/05; ORD. ___, _____] 

8.01.110 Issuance of Permit for Dangerous Animal. 

(a) No permit obtained under this section is transferable. If the Owner's address or the 
location where the animal is kept changes or the Owner transfers ownership of the animal, the 
permit shall become null and void and an application for a new permit must be submitted to the 
Animal Control Officer. 

(b) The issuance of the permit shall be conditioned upon the animal Owner, possessor or 
permittee promising to adhere to the Rules rules and Regulations regulations of this chapter 
specified in section 8.01.120 an to any reasonable criteria related to the proper care, control, 
maintenance and use of the animal which the peace officer or Animal Control Officer shall 
establish. 

(c) A permit issued under this chapter is subject to renewal and approval each year and is 
subject to conditions and requirements existing as of the date of renewal. The permittee shall 
pay an annual fee for this permit pursuant to the procedures established by the Division of 
Animal Control Services of the County Health System. If permittee fails to file an application for 
renewal or pay the permit fee prior to the permit anniversary date the permit shall automatically 
become void. The fee for such permit shall be as set forth in the Master Fee Schedule. This fee 
shall not be refundable. 

(d) If the Owner or permittee has a history of multiple violations of this chapter or of the 
conditions of any previously issued Dangerous Animal permit, the Animal Control Officer or 
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hearing officer may deny the permit and impound the animal for appropriate disposition as 
determined by the Animal Control Officer or hearing officer. 

[History: ORD. 606, 9/10/03; ORD. 635, 10/12/05; ORD. ___, ______] 

8.01.115 Hearing Procedures 

(a) Hearings held under this chapter shall be conducted by a hearing officer or designated 
representative appointed by the Director of the Environmental Services Agency of the San 
Mateo County Health System.  Any city contracting with the County for animal control services 
Alternatively, the Town may elect to utilize the services of any San Mateo County designated 
hearing officer to hold hearings under the at City’s animal control ordinances this chapter, and 
may appoint any such hearing officer in its discretion.  The hearings shall be scheduled no less 
than five (5) working days and no more than fifteen (15) working days from the receipt of the 
request for the hearing unless agreed upon by the involved Animal Control Officer or peace 
officer and the animal Owner.  A hearing may be continued if the hearing officer deems it 
necessary and proper or if the Owner, or Animal Control Officer and/or peace officer shows 
good cause. 

(b) The hearing shall be conducted in an informal manner consistent with due process of 
law.  Both the Owner of the animal and Animal Control Officer and/or peace officer may be 
represented by counsel.  The parties may present relevant evidence and call and cross-examine 
witnesses.  The strict rules of evidence shall not be applicable.  Any relevant evidence may be 
admitted if it is the sort of evidence on which responsible persons are accustomed to rely in the 
conduct of serious affairs.  The hearing shall be tape-recorded and all documentary evidence 
submitted at the hearing shall be preserved.  Any party may arrange for a court reporter to be 
present.  Any party desiring the presence of a court reporter shall make all necessary 
arrangements and shall be responsible for payment of all costs. 

(c) The hearing officer may exclude disorderly or disruptive persons from the hearing or 
make other orders as necessary to ensure the fair and orderly conduct of the hearing. 

(d) The hearing officer may decide all issues for or against the Owner of the animal should 
the Owner fail to appear at the hearing. 

(e) Within five (5) working days of the hearing, the hearing officer shall render a brief 
written decision, which decision shall be final at the administrative level.  The written decision 
shall be mailed to the parties by certified mail and include a declaration or proof of mailing 
which includes the date on which the decision was mailed to the parties. 

(f) Unless the hearing officer for good cause otherwise determines, the Owner of the 
animal is liable for all costs related to such hearing not to exceed three-hundred and fifty dollars 
($350). 

(g) The failure to conduct a hearing required by this section shall have no bearing on any 
criminal prosecution for violation of any provisions of this chapter. 

(h) In the case of animals determined by an Animal Control Officer or peace officer to be 
dangerous or vicious, the hearing officer may decide any or all of the following: 
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(1) That the animal be designated “vicious” and the Owner of the animal lose all 
rights of ownership and control of the animal and the animal shall be humanely 
destroyed.  An animal designated as vicious will be held at the animal shelter for a 
minimum of five (5) calendar days from the date of the hearing officer’s decision, after 
which time it may be humanely destroyed without further notice to the Owner; 

(2) That the animal be designated “dangerous” and the Owner must apply for and 
obtain a Dangerous Animal permit as provided by this chapter within five (5) calendar 
days of receipt of the decision letter in order to maintain the animal and the Owner must 
comply with all mandatory Dangerous Animal permit rules and regulations as defined in 
section 8.01.120; 

(3) That the Dangerous Animal permit shall contain additional permit conditions to 
supplement the mandatory Dangerous Animal permit rules and regulations as defined in 
section 8.01.120 chapter, including, but not limited to, the following: 

(A) That the Owner keep the animal muzzled at all times when the animal is 
off the Owner’s property; 

(B) That the Owner prove financial responsibility by posting a bond or 
certificate of insurance for an amount of $1,000,000 per animal as determined 
by the hearing officer; 

(C) That the Owner provide private behavioral and obedience training to the 
animal, at the Owner’s expense and within the time set forth by the hearing 
officer following the issuance of a Dangerous Animal permit.  Proof of 
participation, a report of behavioral assessment, and/or a certificate of 
satisfactory completion from an animal behaviorist or organization approved by 
the hearing officer shall be provided to the Animal Control Officer within seven 
(7) calendar days following any required training; 

(D) That the Owner comply with any other permit requirement the hearing 
officer deems necessary to protect the public health or safety; 

(E) That the Owner reimburse the victim for the victim’s medical expenses or 
the victim animal’s veterinary expenses; and 

(F) Pursuant to section 8.01.160 of this chapter, that the Dangerous Animal 
permit be modified as ordered by the hearing officer, or revoked and the animal 
humanely destroyed. 

[History: ORD. 635, 10/12/05; ORD. ___, ______] 

8.01.120 Mandatory Dangerous Animal Permit Requirements. 

Any Owner of a Dangerous Animal shall insure compliance with the following rules and 
regulations which shall be mandatory requirements for any Dangerous Animal permit: 
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(a) When the animal is off the property of its Owner, the Owner must ensure that the 
animal is restrained with a leash not to exceed four (4) feet in length and having a minimum 
tensile strength of 300 pounds and shall be under the direct control and supervision of the 
Owner or a person of such age, size and strength as can easily control such animal. 
Extraordinary care shall be taken by the Owner to ensure that such restraint is sufficient to 
control the animal in a manner which it will not endanger other persons or animals. 

(b) The Owner shall maintain the animal so that it is not a threat to any mail carrier, 
sanitation worker, meter person, or other person who has the lawful right to enter the property. 

(c) The Owner shall ensure that the animal is not kept upon any unenclosed premise unless 
it is leashed and controlled by a person capable of controlling such animal. The Owner shall 
ensure that the animal is not tethered, tied or staked at any unenclosed premise.  The Owner 
shall ensure that the animal is not kept in a house or structure when the windows or doors are 
open or screen doors are the only obstacle preventing the animal from exiting the structure. 

(d) The Owner shall ensure that the animal is kept in a fenced yard, kennel, run or 
enclosure approved by the Animal Control Officer or peace officer. The Owner shall ensure that 
all structures used to confine the animals are locked with a key or combination lock when such 
animals are within the structure.  The Owner shall regularly inspect the fenced yard, kennel, run 
or enclosure to ensure that it is secure to maintain the animal. 

(e) The Owner shall open premises upon which an animal is maintained at any reasonable 
hour for inspection by the Animal Control Officer or peace officer and said premises shall be 
surrendered for inspection by the Owner upon the request of the Animal Control Officer or 
peace officer. The Owner shall pay a fee for the costs incurred by the County or the Town for 
the inspection or reinspection of property. Such fee shall be set forth in the Master Fee 
Schedule 8.01.290. 

(f) The Owner of the Dangerous Animal shall post the entrances to the property where the 
animal is kept with a legible sign conspicuous to the public, warning persons of the presence of 
a Dangerous Animal.  The Owner of the Dangerous Animal shall obtain an approved sign from 
the Animal Control Program for a non-refundable fee and shall surrender such sign in the event 
of the revocation of the permit, death of animal, or approved relocation of the animal, or upon 
any other reasonable demand by an Animal Control Officer. 

(g) The Owner of any Dangerous Animal must advise all members who reside in the same 
household and on the same premises of the conditions established by the permit for keeping or 
maintaining said Dangerous Animal. 

(h) The Owner shall strictly comply with all local and state laws, rules and regulations 
regarding the care, use, control and maintenance of animals. 

(i) In addition to a license, the Owner shall ensure that the animal shall at all times wear a 
separate tag issued by the Division of Animal Control Services which designates it as a 
Dangerous Animal.  The Owner shall ensure that the Dangerous Animal be microchipped and 
registered with the Animal Control Program for a fee specified by Section 8.01.290 the Master 
Fee Schedule within thirty (30) calendar days from the date the permit was issued. The animal 
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Owner shall be responsible for payment of said fee which shall be utilized by the Animal Control 
Program to offset the cost of the chip and to maintain the registration program. 

(j) The Owner shall have the animal spayed or neutered by a licensed veterinarian, at the 
Owner’s expense, within fifteen (15) calendar days from the date the permit was issued.  The 
Owner shall present written proof to the Animal Control Officer that the surgery was performed.  
In the event an animal cannot be safely spayed or neutered due to medical reasons, the Owner 
shall present written proof from a licensed practicing veterinarian to the Animal Control Officer 
that said animal cannot be spayed or neutered. 

(k) The Owner may not sell, transfer or otherwise dispose of such animal to another County 
or City without notifying the Animal Control Program at least twenty-four (24) hours before 
such sale, transfer or disposal.  The Animal Control Program will notify the proper authorities of 
the jurisdiction to which the Dangerous Animal is transferred.  Should the Owner of a 
Dangerous Animal wish to transfer ownership of the animal to another individual within San 
Mateo County, the new Owner must submit to a property inspection, apply for and obtain a new 
Dangerous Animal permit, pay all requisite fees, and comply with all provisions of this chapter 
and the requirements of the permit. 

(l) No more than two Dangerous Animals may be kept at any one household. 

(m) The Owner shall not allow any animal designated “dangerous” as the result of 
aggression against human(s) to be kept on property or within a household in which a juvenile 
person under the age of eighteen resides. 

(n) The Owner of a Dangerous Animal must notify the Animal Control Officer of the animal’s 
death within twenty-four (24) hours and shall produce the animal’s body for verification upon 
request.  The Owner of a Dangerous Animal must notify the Animal Control Officer immediately 
in the event the animal becomes lost or stolen. 

(o) The Owner must pay all permit and property inspection fees as described in section 
8.01.290 of this chapter the Master Fee Schedule. 

(p) The Owner shall comply with all other permit conditions or requirements imposed 
pursuant to section 8.01.115 or 8.01.100(a). 

[History: ORD. 606, 9/10/03; ORD. 635, 10/12/05; ORD. __, _____] 

8.01.130 Repealed.  

[History: Ord. 606, 9/10/03; Ord. 635, 10/12/05, Ord. 643, 4/12/06; ORD. __, _____] 

8.01.140 Possession of Animals After Revocation of Dangerous Animal Permit or  
  Vicious Declaration. 

No person who has been determined to be in possession or ownership of a Vicious Animal or a 
Dangerous Animal for which a permit has been revoked under this chapter shall be granted any 
Dangerous Animal permit for a period of three years following such determination or revocation. 

[History: ORD. 606, 9/10/03, ORD. 635, 10/12/05] 
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8.01.150 Inspection fee. 

A fee shall be charged for the costs incurred by the County or the Town of Colma for the 
inspection or reinspection of property. The fee charged shall be paid by the Owner or person 
who has custody of the animal. Such fee shall be set forth in the Master Fee Schedule. 

[History: ORD. 606, 9/10/03; ORD. ___, ______] 

8.01.160 Revocation or Modification of Permit. 

(a) Subject to the provision of subsection (b), any permit issued pursuant to this subchapter 
section may be revoked or modified by the inclusion of additional requirements or otherwise, if 
the Animal Control Officer has reasonable cause to believe any of the following to be true: 

(1) The Dangerous Animal Owner or any person the Owner has allowed to have 
possession of the animal has violated any local animal ordinances, or is in violation of 
any zoning, health and safety or building ordinance or Penal Code section relating to the 
keeping, care or use of any animals; 

(2) The Owner or any person the Owner has allowed to have possession of the 
animal has violated any rules, regulations or conditions of this chapter including but not 
limited to Dangerous Animal permit conditions, or any requirement imposed by the 
Animal Control Officer, peace officer or hearing officer as necessary to insure the animal 
will not endanger the peace, health or safety of any person or property; or 

(3) The Owner has changed the location of his residence or his place of business or 
sells, assigns, transfers, donates, leases, or otherwise disposes of the animal for which 
the permit was issued. 

(b) In the event that it is reasonably necessary to protect against a threat to the health or 
safety of the public, or of any animal, the Animal Control Officer or peace officer may impound 
or cause to be impounded the animal while an investigation is taking place. 

(c) If, after investigation, the Animal Control Officer or peace officer concludes that it is 
probable that one or more of the above grounds for revocation or modification of the permit 
has occurred, the Officer shall cause written notice thereof to be transmitted to the Owner.  
Said notice shall specify the grounds of revocation or modification of the permit.  Should the 
Owner of the animal wish to contest the revocation or modification of the permit, (s)he or she 
may request a hearing to be held before a hearing officer not previously involved with the 
permit issuance or investigation, as designated by the Director of Health System, or the Town, 
of the Environmental Services Agency within five (5) calendar days of receiving the notice of 
intent to modify or revoke permit.  Said hearing date shall be not less than five (5) working 
days or more than 15 working days subsequent to the date the request for hearing is received.  
The hearing shall be conducted as set forth in section 8.01.115 of this chapter.  After the 
hearing, the hearing officer conducting the hearing may modify the terms of the permit or 
revoke the permit depending upon the Owner's ability to comply with the requirements of this 
chapter and to control the animal so that the health, safety and property of the public are 
protected. 
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(d) Upon written or oral notification by the Animal Control Officer, or hearing officer if a 
hearing was held, of any modifications to a Dangerous Animal permit, the Owner shall 
immediately comply with such modified permit requirements. 

(e) Upon written or oral notification by the Animal Control Officer, or hearing officer if a 
hearing was held, of the revocation of a permit for a Dangerous Animal, the Owner of such 
animal shall within two (2) calendar days of such notification surrender said animal to an Animal 
Control Officer to be humanely destroyed, or provide written proof to an Animal Control Officer 
in the form of declaration(s) under penalty of perjury that such animal has been permanently 
removed from the County of San Mateo and declaring the new location or new address where 
the animal is to be kept. 

[History: ORD. 606, 9/10/03; ORD. 635, 10/12/05; ORD. ___, _____] 

8.01.170 Animals To Be Impounded. 

(a) Every animal kept or found by an Animal Control Officer or peace officer under 
conditions which constitute a violation of this chapter or other state or local law may be 
impounded or caused to be impounded by an Animal Control Officer or peace officer.  The 
animal's Owner shall be charged with all costs incurred or fees applicable with respect to such 
impoundment. 

(b) When the Animal Control Officer or peace officer has reasonable cause to believe that 
any animal is dangerous or vicious the Animal Control Officer or peace officer may also impound 
or cause to be impounded the animal and keep it for such period not to exceed fifteen (15) 
days in order to observe, examine and determine whether or not such animal is dangerous or 
vicious. 

(c) Any animal subject to dDangerous or Vicious Animal proceedings may be impounded at 
the discretion of the Animal Control Officer or peace officer pending notice, hearings and 
determinations hereunder and until any required permit is obtained. 

(d) Except as otherwise provided in this chapter or state law, an impounded animal may be 
redeemed by the Owner, after payment of the required fees and charges and compliance with 
licensing requirements.  In the event such animal is not so redeemed within the time set forth 
by state law, it may be disposed of in the manner determined by an Animal Control Officer. 

[History: ORD. 606, 9/10/03; ORD. 635, 10/12/05; ORD. ___, ____] 

8.01.180 Notice of Impounded Animals. 

Within twenty-four (24) hours of the impoundment of any animal, the Animal Control Officer 
shall mail a written notice thereof to the place of business or residence of the Owner of the 
animal if known.  In the event the animal may not be redeemed as provided by subsection (d) 
of section 8.01.170, the Owner may request a hearing under section 8.01.115, subsections (a) 
– (g) of this chapter or applicable state law.  The Animal Control Officer shall maintain records 
of said impoundment pursuant to section 8.01.200 of this chapter. 

[History: ORD. 606, 9/10/03; ORD. 635, 10/12/05; ORD. __, ____] 
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8.01.190 Repealed.Hearing Following Impoundment. 

Except as otherwise provided, any owner or possessor of any animal impounded pursuant to 
this ordinance is entitled to a hearing conducted by the Health Officer or by his designees (the 
"hearing officer") within ten (10) days following such impoundment provided such owner or 
possessor (the "petitioner") files a written petition therefore with the Animal Control Program 
within three (3) days following written notice of such impoundment. Unless the hearing officer 
otherwise determines, such petitioner is liable for all costs related to such impoundment. At the 
hearing, petitioner and the Animal Control Program may be represented by counsel, may 
present oral and written evidence, and may cross-examine witnesses. Strict rules of evidence 
need not apply. Any relevant evidence may be admitted if it is the sort of evidence on which 
responsible persons are accustomed to rely in the conduct of serious affairs. The decision of the 
hearing officer or his designee shall be supported by the weight of the evidence. The petitioner 
shall be given written notice of the decision within fifteen (15) days of the hearing. The hearing 
officer or his designee according to this ordinance, may rule that the owner or possessor of the 
animal will lose all rights of ownership and control of the animal; may order that the animal will 
be destroyed if the animal has bitten or injured a person or domestic animal; may declare an 
animal to be a Dangerous Animal as defined in this ordinance; and may require the owner or 
possessor before the animal is released to his custody to obtain a permit under section 8.01.110 
and sign an agreement which contains conditions, such as, but not limited to, the following: 

(a) (a) To keep the animal confined on his premises in an enclosure approved by the Health 
Officer or his designee; 

(b) (b) To keep the animal securely muzzled, leashed and under the control of a person 
eighteen (18) years of age or older, and who is physically capable of restraining the animal 
when the animal is off his property; 

(c) (c) To prove financial responsibility by posting a bond or certificate of insurance for an 
amount not to exceed $100,000; 

(d) (d) To inform, along with the Animal Control Program, City, or Postal Service employee, 
utility company meter readers, and anyone else, who comes onto the property with implied 
consent or peaceably and lawfully, of the animal's viciousness if the animal is moved. 

(e) (e) A violation of any of the terms or conditions of this agreement shall result in the 
animal being impounded. 

[History: ORD. 606, 9/10/03; ORD. __, _____] 

8.01.200 Record of Impounded Animals. 

The Animal Control Program shall keep a record of all animals impounded, which record shall 
include a description of the animal, the date of its receipt, the date and manner of disposal, the 
name of the person redeeming or purchasing, and the fees and charges and proceeds of sales 
received on account thereof, and such additional matters as may be necessary and incidental to 
implementing this ordinance. Said records shall be kept for four years. 

[History: ORD. 606, 9/10/03; ORD. 635, 10/12/05] 
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8.01.210 Field Return Fee. 

A fee shall be charged for any animal impounded by an Animal Control Officer or peace officer 
and returned by the officer in the field to the Owner or person who has custody of the animal. 
The fee charged shall be paid by the Owner or person who has custody of the animal. Such fee 
shall be set forth in the Master Fee Schedule. 

[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.01.220 Redemption/Spay Neuter Fee. 

(a) Except as otherwise provided by this ordinance or by any other law, the Owner or 
person entitled to the control or custody of any animal impounded may, at any time before the 
sale or other disposition thereof, redeem the same by paying all proper fees assessed by Animal 
Control Services.  The Animal Control Services shall issue to the Owner duplicate receipts for 
the amount of the fee paid. 

(b) Upon redemption of any impounded unaltered animal, the Owner will be required to pay 
a spay/neuter fee in the amount of $35.00 in addition to all applicable impound and redemption 
fees imposed under the Master Fee Schedule. Such fee shall be refundable upon proof of the 
spay/neuter of the animal within thirty (30) days of the redemption date. Any unaltered animal 
impounded twice or more within a three-year period shall be altered at the Owner's expense 
prior to redemption. At the option of the Owner, required spaying or neutering may be 
performed by a private veterinarian. 

(a) (c) Any Owner of an impounded animal subject to mandatory spay/neuter under subsection 
(b) of this section may petition, in writing, for a hearing conducted by the Animal Control 
Program Manager or his or her designee within three days following notice of the second 
impoundment. The hearing shall be held within four working days of such petition and shall be 
subject to the provisions of section 8.01.115, subsections (a) through (g) of this chapter. After 
the hearing, the hearing officer may require that the animal be spayed or neutered at the 
Owner's expense, unless the hearing officer determines that good cause exists for not requiring 
that the animal be spayed or neutered. 

[History: Ord. 606, 9/10/03; Ord. 635, 10/12/05; Ord. __, ____] 

8.01.230 Redemption Fees. 

Fees for animal shelter services shall be as set forth in the Master Fee Schedule. No animal shall 
be released to its Owner or possessor unless and until such fees are paid in full. 

[History: ORD. 606, 9/10/03] 

8.01.240 License Fee To Be Paid Upon Redemption. 

No impounded dog may be redeemed unless and until its license fee and applicable penalty has 
been paid. 

[History: ORD. 606, 9/10/03] 
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8.01.250 Epidemics. 

The San Mateo County Department of Health Services Health System may determine and 
declare that rabies or other contagious diseases are epidemic or that other health and safety 
hazards exist among dogs or other animals within the Town. Upon the making of such a 
declaration, the City County Health Officer shall prepare and promulgate such orders, rules, and 
regulations as are necessary for appropriate control of all the animals concerned within the 
Town. Said rules and regulations of the Town County Health Officer may include, but are not 
limited to, impoundment, quarantine, vaccination, or destruction. It shall be the duty of Animal 
Control Officers to assist the City County Health Officer in carrying out such rules and 
regulations. 

[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.01.260 Bite Reporting Requirements. 

It is the duty of every person having knowledge that any animal has bitten a human being to 
report that fact immediately to the City Department of Health Services County Health System, 
the Animal Control Program or to the Colma Police Department local law enforcement agency 
having jurisdiction. 

[History: Ord. 606, 9/10/03; Ord. __, ______] 

8.01.270 Quarantine Fee. 

A fee shall be charged for the costs incurred by the County or the Town for the quarantine of 
animals including but not limited to investigation, inspection of property, confinement, 
examination and release of the animal from quarantine. The fee charged shall be paid by the 
Owner or person who has custody of the animal. Such fee shall be in addition to the actual 
costs of the Health Officer or his designee in housing, feeding and otherwise caring for a 
quarantined animal. Such fee shall be set forth in the Master Fee Schedule. 

[History: ORD. 606, 9/10/03; ORD. __, _____] 

8.01.280 Service Fees. 

Animal Control Service fees for redemption of impounded animals, relinquishment, adoption, 
disposal, abatement, rescue, veterinary treatment or other services pursuant to this chapter, 
shall be set forth in the Town of Colma Master Fee Schedule, Subchapter 10 of Chapter 1 of the 
Colma Administrative Code, as amended from time to time by the City Council, which is hereby 
incorporated into this chapter by this reference.  Fees for costs incurred in the provision of 
services by the Animal Control Program that are not specified in the Master Fee Schedule shall 
be reviewed by the Director of Environmental Services Agency Health System or his/her 
designee and established based on the Director’s evaluation of what fee is necessary for 
reimbursement of to reimburse the Animal Control Program for its costs incurred in providing 
the service.  In the event the cost is incurred by the Town, the City Manager or his/her 
designee shall review the fee and determine if the fee is necessary to reimburse the Town for 
costs incurred in providing services. The Director of Environmental Services Agency Health 
System or his/her designee or the City Manager or his/her designee shall have the authority to 
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determine the fee charged for said services. The fee charged shall be paid by the Owner or 
person who has custody of animal(s) for which said services have been provided. 

[History: ORD. 606, 9/10/03; ORD. __, _____] 

8.01.290 Repealed.  Schedule of Fees and Charges. 

Fees and charges shall be set forth in the Town of Colma Master Fee Schedule, which may be 
amended from time to time by resolution of the City Council. 

[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.01.300 Penalty for Violations.   

(a) Except as specifically stated elsewhere, any violation of the provisions of this ordinance, 
including those provisions relating to required fees, shall be punishable as an infraction, the 
penalty for which is set forth in section 1.05.0120, et seq. of this Code. 

(b) Notwithstanding subsection (a), any person violating any provision of sections 
8.01.100(a) or 8.01.105(a) shall be guilty of a misdemeanor.   

[History: ORD. 606, 9/10/03, ORD. 643, 4/12/06; ORD. ___, _____] 

8.01.310 Use of License and Other Revenue. 

All revenue derived from the fee schedule and from fines, forfeitures, and penalties related to 
the enforcement of this ordinance shall be used to offset the cost of enforcement and 
administration of this ordinance and the Animal Control Program.”   

[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.01.320  Severability. 

If any section, subsection, sentence, clause, phrase or word of this ordinance or of this part 
should be held to be invalid or unconstitutional by a court of competent jurisdiction, such 
invalidity or unconstitutionality thereof shall not affect the validity or constitutionality of any 
other section, subsection, clause, phrase or word of this ordinance or this part. 

 

ARTICLE 2. COLMA MUNICIPAL CODE CHAPTER 8-02 AMENDED. 

Subchapter 2 of Chapter 8 of the Colma Municipal Code, entitled “Spaying, Neutering and 
Breeding” shall be and is hereby amended in its entirety to read as follows: 

“CHAPTER EIGHT: ANIMALS 

Subchapter Two: Spaying, Neutering and Breeding 
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8.02.010 Definitions. 

For the purposes of this chapter, the definitions contained in Ssection 8.01.010 shall apply. 

[History: Ord. 606, 9/10/03] 

8.02.020 Spaying/Neutering. 

(a) Any person who owns or harbors within the incorporated city of the Town of Colma, any 
cat or dog over the age of six months which has not been spayed or neutered, shall procure 
either a license to keep an unaltered dog or cat or a license and permit for breeding cats or 
dogs issued by the Town of Colma San Mateo County Animal Control Program under section 
8.02.030 of this chapter. 

(b) A license shall be issued for an unaltered dog or cat if the Owner signs a written 
statement that such animal will not be allowed to breed unless the Owner has first obtained a 
breeding permit under section 8.02.030 of this code. 

(c) Any person providing care or sustenance for a period of thirty days or longer shall be 
deemed the Owner of such animal and shall adhere to the provision of the section. 

(d) Subsection (c) above shall not be interpreted to apply to a person caring for barn cats or 
a colony of feral cats if such person: 

(1) Registers (at no charge) with the Peninsula Humane Society or the Town of 
Colma Animal Control Services San Mateo County Animal Control Services as a caretaker 
for barn cats or feral cats.   

(2) Regularly feeds or arranges for the feeding of the cats, including on weekends 
and holidays; 

(3) Traps or makes a reasonable effort to trap all barn or feral cats over the age of 
eight (8) weeks in his/her care, and has them spayed or neutered; 

(4) Has all trapped cats tested for feline leukemia and has those who test positive 
humanely euthanized or isolated indoors; 

(5) Identifies barn or feral cats that have been spayed or neutered by means of ear 
notching, ear tipping, or ear tagging; 

(6) Has all trapped cats vaccinated according to state and local laws. 

[History: ORD. 606, 9/10/03; ORD. __, _____] 

8.02.030 Breeding Permits; Administration. 

(a) No person shall cause or allow any dog or cat owned or harbored, in the incorporated 
Town of Colma, to breed without first obtaining a breeding permit under this section. 

Ordinance ____, Amending Chapter 8, Animals  (Introduced _______)  Page 22 of 35  
25977.17000\1563950.5  



(b) Town of Colma Animal Control Services The San Mateo County Animal Control Services 
shall administer a permit program to allow breeding of cats and dogs consistent with criteria 
and according to procedures contained in this chapter. 

(c) Each applicant who is issued a permit to breed cats or dogs under this section shall pay 
a breeding permit fee according to the fee schedule contained in the Master Fee Schedule of 
this code. 

(d) No person shall cause or allow the breeding of a male or female dog or cat without first 
obtaining a breeding permit issued by the Animal Control Services. Such breeding permit is 
required in addition to any license required under section 8.01.040 of this code. Breeding 
permits shall be valid for twelve (12) months, renewable on an annual basis. Fees for such 
permit shall be as set forth in the Master Fee Schedule. All breeding permits shall contain the 
following terms and conditions and be subject to all of the following requirements: 

(1) No offspring may be sold or adopted and permanently placed until reaching an 
age of at least eight (8) weeks. 

(2) No offspring may be sold or adopted until immunized against common diseases, 
or until they have begun a course of disease prevention under the direction of a State of 
California licensed veterinarian. 

(3) If within one year of placement a new Owner becomes unable or unwilling to 
continue ownership and responsibility for an animal, the permit holder shall assist in 
placement of the animal. If no suitable placement can be found within six (6) months, 
the permit older shall accept return of the animal, if healthy and shall become fully 
responsible for its care. 

(4) Any permit holder advertising to the public the availability of any animal for 
adoption or sale must prominently display the permit numbers in any publications in 
which they advertise. Further, the permit number must be provided to any person 
adopting or purchasing an animal bred by the permit holder. 

(5) The breeding permit holder shall adhere to minimum standards regarding the 
care and keeping of animals developed and approved by the Animal Control Services. 

[History: ORD. 606, 9/10/03; ORD. ___, ______] 

8.02.040 Sale or Adoption of Cats, Dogs or Wolf Hybrids. 

(a) Any person who provides or offers to the public, whether or not for compensation, any 
cat, dog, or wolf hybrid shall provide to their clients, free of charge, information relating to pet 
care and ownership, including information where applicable, on City Town laws pertaining to 
animal control. This required information will be prepared and provided by City San Mateo 
County Animal Control Services upon request. 

(b) Any person offering cats, dogs, or wolf hybrids for sale or adoption shall disclose to any 
purchaser or adoptive Owner information regarding the licensing, registration or permit 
requirements of the Town of Colma applicable to such animal. 
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(c) No person shall offer for sale or adoption any cat, dog, or wolf hybrid on any public 
street, sidewalk or public park unless such person first obtains a business license to sell pets or 
is a recognized pet rescue/adoption agency such as Pets in Need and the Peninsula Humane 
Society. 

(d) Prior to release for adoption, any animal adopted from any animal welfare agency shall 
be spayed or neutered as early as is medically appropriate, unless the adoptive Owner obtains a 
certificate from a licensed veterinarian certifying as to the health reasons for failing to alter such 
animal. 

[History: ORD. 606, 9/10/03; ORD. ___, ______] 

8.02.050 Revocation of Permit. 

(a) Any permit issued pursuant to section 8.02.030 may be revoked if the Animal Control 
Officer has reasonable cause to believe any of the following to be true: 

(1) The permittee has violated any City Town ordinances relating to the keeping, 
care or use of any animal including, but not limited to, those contained in sections 8.01, 
8.02 and 8.03 of the Colma City Ordinance Municipal Code;  

(2) The permittee is in violation of any State health or safety law or regulation 
regarding animal care or control; 

(3) The permittee has failed to comply with any condition or requirement of the 
permit or has failed to pay any fee imposed under this code; 

(4) The permittee refused to allow inspection, upon forty-eight hours written notice, 
of any animal covered by the permit or the premises on which the animal is kept; or 

(5) The permittee has transferred, sold or otherwise disposed of the animal for 
which the permit was issued. 

(b) If, after inspection, the Animal Control Officer concludes that it is probable that one or 
more of the above grounds for revocation has occurred, it shall cause written notice thereof to 
be transmitted by mail to the address of the permittee. Said notice shall specify the grounds of 
possible revocation of the permit and shall specify a date and time for an informal hearing to be 
held before an Animal Control Officer. Said date shall be not less than five days subsequent to 
the date the notice is mailed. After the informal hearing, the Animal Control Officer may modify 
the terms of the permit or revoke the permit. 

(c) The permittee may appeal the decision of the Animal Control Officer to the City 
Environmental Health Officer Town if the permittee gives written notice of such appeal within 
five working days of the decision. 

[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.02.060 Penalties Penalty for Violations. 

Except as otherwise provided by this subchapter, any violation of any of the provisions of this 
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subchapter shall be punishable as an infraction, the penalty for which shall be punishable as is 
set forth in section 1.05.020 et seq. of this Code. 

[History: ORD. 606, 9/10/03; ORD. 643, 4/12/06; ORD. ___, _________] 

8.02.070 Responsibility for Enforcement. 

The Animal Control Program shall be responsible for the enforcement and administration of this 
subchapter. 

[History: ORD. 606, 9/10/03] 

ARTICLE 3. COLMA MUNICIPAL CODE CHAPTER 8-03 AMENDED. 

Subchapter 3 of Chapter 8 of the Colma Municipal Code, entitled “Animal Fanciers Permit” shall 
be and is hereby amended in its entirety to read as follows: 

“CHAPTER EIGHT: ANIMALS 

Subchapter Three: Animal Fanciers Permit 

8.03.010 Animal Fancier Permit Program. 

(a) No person may keep more than four dogs or cats, or dogs and cats, at any one location 
unless that person has first obtained an Animal Fanciers Permit in accordance with this 
subchapter. 

(b) The County Division of Animal Control shall administer an aAnimal fFancier pPermit 
program as described by this chapter to allow the keeping of dogs and/or cats up to a total of 
ten animals. 

[History: ORD. 606, 9/10/03; ORD. ___, ____] 

8.03.020 Application for Animal Fancier Permit. 

Any application for an Animal Fancier Permit shall be made to the County Division of Animal 
Control on a form provided by the Division. The application shall include the name of the 
applicant, his or her residence address and telephone number, the address of the proposed 
location where the animals are to be kept if different from applicant's address, and a description 
of the housing facilities for the keeping of the animals. The application shall also state the 
number of dogs and/or cats to be kept and include a copy of the current license certificate 
issued under section 8.01.040 of this code for each animal to be kept. The Animal Control 
Program Manager may require the applicant to provide any other information (s)he or she 
seems necessary to properly evaluate the application. 

[History: ORD. 606, 9/10/03; ORD. ___, _____] 
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8.03.030 Issuance of Permit. 

(a) An application for an aAnimal fFancier's pPermit shall include a statement from the 
applicant that: 

(1) Keeping of the animals at the proposed location will not violate any federal, state 
or local laws or regulations. 

(2) Appropriate facilities of sufficient size exist at the proposed location to safely and 
adequately secure, feed, house, exercise and maintain the animals. 

(3) The proposed location consists of a lot or lots of sufficient size to safely and 
adequately house, maintain and exercise the animals without disturbance to adjacent 
property owners or the public. 

(4) Possession and maintenance of the animals at the proposed location will not 
result in the animals being subject to neglect, cruelty, or abuse. 

(5) The applicant has neither had any animal license or permit revoked, nor has 
been convicted of any violation of any provision of sections 8.01, 8.02 and 8.03 1of this 
code or any other state or local animal control law, within the past year.  

(6) The keeping and maintenance of the animal will not create a public or private 
nuisance or endanger the public health, safety or welfare. 

(7) The keeping of the animals at the proposed location complies with all City Town 
zoning regulations. 

(b) The Animal Control Program Manager may investigate or require any further information 
or documentation which would assist in determining whether the statements made by the 
applicant are correct and whether the permit should be issued. 

[History: ORD. 606, 9/10/03; ORD. ___, ____] 

8.03.040 Permit Conditions. 

(a) Any permit issued under this chapter shall be made expressly subject to the following 
conditions: 

(1) The permit holder shall provide veterinary care as needed and make every effort 
to keep all animals free of disease and parasites. 

(2) The permit holder shall keep the animals' living quarters clean and sanitary. 

(3) Any cages or structures housing animals shall be of a sufficient size to insure the 
health, safety and comfort of the animals and shall be placed at least three (3) feet from 
any lot line in residential areas. 
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(4) Any other conditions which the County Division of Animal Control determines is 
reasonably necessary to protect the welfare of the animals kept or the public, health, 
safety or welfare. 

(b) The fancier permit fee established under the Master Fee Schedule of this code shall be 
paid by the applicant prior to issuance of the permit. Such fee shall be paid each time a permit 
is issued or renewed. 

[History: ORD. 606, 9/10/03; ORD. __, ____] 

8.03.050 Inspections. 

(a) The Animal Control Program Manager may require any permit holder to produce for 
inspection any required animal license, permit or certificate of vaccination. 

(b) The Animal Control Program Manager may, with 48 hours notice to the permit holder, 
conduct such inspections of the premises upon which animals are kept under a fancier's permit, 
as necessary to insure compliance with the conditions of the permit. 

(c) Such inspection of the premises shall be based on the direct observations of an aAnimal 
cControl oOfficer or upon a non-anonymous compliant. 

[History: ORD. 606, 9/10/03] 

8.03.060 Expiration and Renewal of Permits. 

(a) Permits issued under this chapter shall expire one year after issuance. 

(b) Permits may be renewed on an annual basis upon filing of a new application containing 
updated information and payment of the annual fFancier's pPermit fee established by the 
Master Fee Schedule. 

(c) No permit shall be renewed if the Animal Control Program Manager has received two (2) 
or more substantiated complaints concerning the location or manner of keeping of the animals 
or if the Animal Control Program Manager has determined that the findings set forth in section 
8.03.030 cannot be made or that any of the grounds for revocation described by section 
8.03.060 of this chapter exist. 

[History: ORD. 606, 9/10/03; ORD. ___, _____] 

8.03.070 Permit Revocation. 

Any permit issued under this chapter may be revoked by the Animal Control Program Manager 
if, after investigation, the Animal Control Program Manager finds reasonable cause to believe 
any of the following grounds exist: 

(f) The permittee has violated any animal control laws or regulations, any zoning or health 
and safety laws or any regulations relating to the keeping of animals.; 
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(g) The permittee has failed to keep and maintain in a clean and sanitary condition the 
premises on which the animals are kept.; 

(h) The permittee has acted in an inhumane or cruel manner in the treatment of the 
animals.; 

(i) The permittee has failed to provide any animal with proper food, water, exercise, shelter 
or veterinary care.; 

(j) The permittee has failed to comply with all conditions of the permit.; 

(k) The permittee has failed to pay any fee or obtain any license imposed under title 6 of 
this code. this chapter; or 

(l) The permittee has provided false information in the permit application or has failed to 
cooperate in allowing inspection of the premises by the Animal Control Program Manager.   

[History: ORD. 606, 9/10/03; ORD. ___, ___] 

8.03.080 Appeal of Revocation of Permit. 

(a) Prior to revocation of a permit, the Animal Control Program Manager shall provide 
written notice to the permittee of its intention to revoke the permit. Such notice shall contain a 
statement of the grounds supporting permit revocation and shall advise the permittee that the 
permit will be revoked unless a hearing before the Director of Environmental Services Agency 
the Health System or his/her designee is requested in writing to the Animal Control Program 
Manager within ten (10) days of the mailing of the notice. Any request for a hearing must 
specify the reasons the license should not be revoked and why the grounds cited in the notice 
do not exist. 

(b) Upon receipt of a request for hearing, the Animal Control Program Manager shall 
schedule a hearing before the Director of the Environmental Services Agency Health System or 
his/her designee and shall provide the permittee with reasonable written notice of the date, 
time and place of the hearing. 

(c) At the hearing, the petitioner and the Animal Control Program Manager may be 
represented by counsel, present oral and written evidence and cross-examine witnesses. The 
strict rules of evidence need not apply. Any relevant evidence may be admitted if it is the sort 
of evidence on which responsible persons are accustomed to rely in the conduct of serious 
affairs. In this regard, written statements, records or reports by a state or county officer or 
employee, or any law enforcement or fire protection officer or employee, or the aAnimal 
cControl pProgram or its agents, acting in the course and scope of their official duties, or 
written statements by any person made under penalty of perjury, may be admitted as evidence 
that the facts or conditions expressed therein do or do not exist. 

(d) After the hearing, the hearing officer may revoke the permit or may impose additional 
conditions in order to allow continuation of the permit if he or she finds that substantial 
evidence supports the decision by the Animal Control Program Manager to revoke the permit. 
Alternatively, the hearing officer may determine that the permit should not be revoked. 
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(e) After a permit is revoked, the Animal Control Program Manager shall allow the permit 
holder reasonable time, not to exceed 90 days, to relocate those cats and dogs which may not 
be kept without an Animal fFancier pPermit: except that if the cause of revocation involves 
health or safety concerns or violations or animal neglect or cruelty the Animal Control Program 
Manager may immediately impound all of the animals. 

[History: ORD. 606, 9/10/03; ORD. ___, ____] 

8.03.090 New Application After Denial or Revocation. 

If a license has been denied or revoked, the Animal Control Program Manager shall not accept a 
new application by the same person or member of the person's household less than twelve (12) 
months after such denial or revocation unless the applicant shows and Animal Control Program 
Manager determines that the grounds upon which the first license or application was denied or 
revoked no longer exist. Upon revocation, no part of the permit fee shall be refunded. 

[History: ORD. 606, 9/10/03] 

8.03.100 Administrative Guidelines. 

The Animal Control Program Manager may formulate administrative guidelines in conformity 
with, and for the purpose of implementing, this chapter. 

[History: ORD. 606, 9/10/03] 

8.03.110 Mediation. 

Upon receipt of a nuisance complaint regarding the holder of an Animal Fancier Permit, the 
Animal Control Program Manager ("Manager") may require the complainant(s) to mediate with 
the Animal Fancier pPermit holder as a precondition of investigation, citation and abatement of 
the nuisance. Such cases may be referred to the County Mediation Program. If the Manager 
determines mediation is appropriate and the complainants agree to mediate but the alleged 
violator refuses, the Manager may proceed with investigation and any appropriate enforcement. 

[History: ORD. 606, 9/10/03] 

ARTICLE 4. COLMA MUNICIPAL CODE SECTION 8.04.010 , CHAPTER 8-04, DIVISION 1,  
AMENDED. 

Section 8.04.010, Subchapter 4, Division 1 of Chapter 8 of the Colma Municipal Code, shall be 
and is hereby amended to read as follows: 

8.04.010 Prohibition. 

 (a) Except as expressly provided herein, no person shall keep, maintain or operate 
any premises in the Town of Colma for the purpose of maintaining, keeping or feeding hogs, 
pigs or swine, cattle, horses, goats, sheep, mules or any other livestock.  

 (b) Nothing contained herein shall prohibit a governmental organization from making 
temporary use of goats for one (1) week out of a calendar year solely for the purposes of weed 
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abatement. Such use shall immediately cease if the City Manager or his or her designee 
determines the public health, safety or welfare is at risk. 

ARTICLE 5. COLMA MUNICIPAL CODE CHAPTER 8-04, DIVISION 2, REPEALED. 

Subchapter 4, Division 2 of Chapter 8 of the Colma Municipal Code, entitled “Miniature Horses” 
shall be and is hereby repealed in its entirety as follows: 

“CHAPTER EIGHT: ANIMALS 

Subchapter Four: Regulating Livestock Animals 

Division 2: Repealed  Miniature Horses 

8.04.021 Purposes and Findings. 

(a) The purposes of this ordinance are to authorize the keeping and maintaining of 
miniature horses, notwithstanding other provisions of this subchapter. 

(b) The City Council finds that regulation of miniature horses is necessary to protect the 
public health and safety of City residents and visitors, as evidenced by the following facts. 

Over the past four months, staff has received a complaint describing the presence of miniature 
horses located on a property along Old Mission Road, potentially contributing to the 
proliferation of odors, dust and nuisance to neighboring properties. On investigation, staff has 
confirmed that two miniature horses are kept on a commercially-zoned site with three 
residential units. 

Regulation of keeping and maintaining miniature horses within the Town is necessary to protect 
the public health and safety of residents and visitors. Because of the health and sanitation risks 
associated with keeping or maintaining horses, this ordinance shall take force and effect on the 
dates provided herein despite any claims of grandfathered rights under traditional zoning laws. 

It is common knowledge that a 1,000 pound horse generates 8-10 tons of manure each year.  
Because miniature horses are horses bred to be smaller in stature, a 100 pound miniature horse 
would generate 800-1,000 pounds of manure each year.  Manure contains pathogens and 
bacteria that can degrade water resources, while elevated nitrate-nitrogen levels can cause 
reproductive problems in humans and animals and other diseases.  Livestock are especially at 
risk for continuous parasite infestations when manure and pastures are improperly managed.   

Managing horse manure in suburban areas is often a problem because land, to properly store 
and utilize the manure for crop production, is limited. In addition, when horse manure is mixed 
with sawdust or wood chips, and spread on farm fields, it often stunts crop growth. Since 
farmers don't want to stunt their crops, the horse owner has few good options for disposing of 
manure. Frequently, it is simply stacked outside until the pile gets so big that a neighbor 
complains and the manure must be hauled to a landfill.  Sawdust or wood chips are the most 
common bedding used for miniature horses. When miniature horse manure and sawdust (or 
shavings) are put on soil, microorganisms in the soil start to break the mixture down. 
Unfortunately, these wood products have a lot of carbon that the microorganisms use for 
energy but not enough nitrogen to build protein. In other words, the microorganisms have an 
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unbalanced diet and they need nitrogen. The microorganisms find that nitrogen in the soil and 
they collect it more efficiently than plants do. In fact, the microorganisms do it so well that the 
plants growing in the soil can't find enough nitrogen to grow properly; which in turn creates an 
"induced nitrogen deficiency" that stunts crops. 

If the bedding is not properly cleaned and maintained, the chances for a spread of disease will 
increase and disposal of the bedding and manure must be considered in the application of local 
regulations.  

Another health concern is that rodents are attracted to properties where miniature horse feed is 
left out or improperly stored. These rodents will leave feces in areas visited and will carry 
diseases.  Manure that is not properly managed will also attract flies.  Excellent fly-breeding 
conditions occur in mixtures of manure, spilled feed and decaying bedding. Flies are important 
vectors of several enteric infections affecting humans and domestic animals and have been 
confirmed as disseminators of cholera, salmonellosis, shigellosis, colienteritis and 
campylobacter.  In addition, Thelaziosis, an eyeworm infection affecting cattle, sheep, horses 
and goats, is mainly transmitted by the face fly Musca automnalis. 

Several fly species have also been found carrying eggs of Ascaris, Trichuris and Ancylostoma 
and may therefore play a role in the transmission of helminthiasis. 

8.04.022 Authorization; Limitations. 

(a) As used in this subchapter, a "miniature horse" means a horse that is less than 38 
inches as measured at the withers and weighing no more than 200 pounds. 

(b) A person may keep or maintain a miniature horse, subject to the prohibitions and 
regulations contained in this subchapter, provided that a miniature horse permit is obtained and 
maintained as provided in this subchapter.  

(c) No person shall keep or maintain a miniature horse on any property in the Town unless 
all of the following are true: the property is zoned for C/DR use; the registered owner of the 
miniature horse resides on the property on which the miniature horse is kept; and there is at 
least 14,520 square feet of open space for each miniature horse on the property, provided 
however that the lot size for keeping a miniature horse shall not be less than the following for 
any person who is lawfully keeping or maintaining a miniature horse as of the effective date of 
this ordinance: such person may keep up to two miniature horses on property with a minimum 
lot size of 16,000 square feet.  

(d) No person shall keep or maintain more than two (2) miniature horses on any property 
meeting the standards of this subchapter. 

(e) It shall be unlawful for any person to construct, keep or maintain a shelter to keep a 
miniature horse unless the shelter meets the requirements of an Accessory Building under 
sections 5.03.070 and 5.03.080 of this Code, is constructed in accordance with the Uniform 
Building Code, and the City Planner has issued a Permit to such person to keep and maintain 
miniature horses, as provided in this ordinance.  

(f) It shall be unlawful to keep a miniature horse unless a permit in writing, authorizing the 
keeping of miniature horses in a commercial zone, was first applied for and obtained from the 
City Planner. 
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[History: ORD. 701, 9/14/11] 

8.04.023 Miniature Horse Permit for Keeping Miniature Horses. 

(a) No person may keep or maintain a miniature horse anywhere in Town without first 
obtaining a permit in writing from the City Planner.  

(b) Each application for a permit to keep and maintain miniature horses shall be made upon 
forms to be furnished for that purpose by the Planning Department, signed by the applicant and 
filed with the Planning Department. No such application shall be received for filing by the 
Planning Department unless accompanied by a filing fee set forth in the Master Fee Schedule. 
Each property upon which the applicant proposes to keep a miniature horse must be identified 
in the application and may be inspected by the City Planner before issuance of an initial or 
renewed permit under this subchapter. 

(c) The City Planner shall deny the granting of a miniature horse permit unless the City 
Planner  finds that all criteria set forth in this ordinance have been met and that such use is not 
detrimental to the health, safety and welfare of the applicants and adjoining residents and 
property owners. 

(d) Nothing herein shall authorize the issuing of a permit to keep or maintain miniature 
horses for marketing or commercial purposes or in violation of any other ordinance of the Town 
of Colma. 

(e) The granting of a miniature horse permit shall be conditioned on the permittee 
maintaining a miniature horse shelter in accordance with the requirements of this ordinance and 
registering all permitted miniature horses with the American Miniature Horse Association or the 
American Miniature Horse Registry. 

(f) The City Planner may impose such conditions on the granting of a permit as are 
reasonably necessary to carry out the purposes of this ordinance. 

(g) A Miniature Horse Permit shall not be approved for any applicant, nor shall a Miniature 
Horse Permit be approved at a location where the property owner, a tenant or lessee, has 
actions pending as provided in either (1) or (2) listed below.  Further, an approved Miniature 
Horse Permit shall be revoked for an applicant or location for either of (1) or (2) listed below. 

(1) Any combination of two or more outstanding citations of the Town of Colma 
Municipal Code, or adjudicated citations found in favor of the Town of Colma by 
a court of competent jurisdiction, issued within the twelve months preceding the 
date of the Miniature Horse Permit application and directly or indirectly related 
to, or similar to, any property, event, activity or use for which the Miniature 
Horse Permit application is proposed; or, 

(2) The individual listed as the applicant on the Miniature Horse Permit application 
has, or where the property owner, a tenant or lessee, of the property listed on 
the Miniature Horse Permit application as the intended site of the raising, 
housing or handling of miniature horses, has a Municipal Code violation(s) being 
processed by the Town of Colma or pending before a court of competent 
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jurisdiction and directly or indirectly related to, or similar to, any property, event, 
activity or use for which the Miniature Horse Permit application is proposed. 

(3) A Miniature Horse Permit shall be renewed annually from the date of issuance.  
The Miniature Horse Permit shall expire if it is not renewed. 

8.04.024 Miniature Horse Shelters; Food. 

(a) Each person keeping or maintaining miniature horses in the Town of Colma shall 
maintain a shelter in a sanitary condition at all times, shall scrape and clean the shelter and 
remove food scraps not less than two times each week, and shall dispose of all food scraps and 
manure in a sanitary manner. 

(b) Shelters shall be constructed in such manner as to preclude the attraction of rodents. 

(c) All feed for such miniature horses shall be stored in containers which offer protection 
against rodents. 

(d) Miniature horse shelters shall be of a size sufficient to house the number of miniature 
horses contemplated. In no case shall there be less than one miniature horse per sixty square 
foot of shelter floor area space.  

(e) All miniature horses shall be fed within the confines of the shelter. 

8.04.025 Appeals. 

An aggrieved party may appeal to the City Council from a decision of the City Planner under this 
ordinance.  The appeal shall be heard in accordance with the procedures set forth in section 
1.02.120 of the Colma Municipal Code  The City Council may affirm, overrule, or modify the 
revocation, denial or suspension. 

8.04.026 Diseased Pets: Notice to San Mateo County Health Department.  

Whenever any pets shall appear to have any communicable disease, the San Mateo County 
Health Department shall be notified immediately of such condition with such information as may 
be necessary and such pets shall be immediately isolated from healthy miniature horses. No 
diseased miniature horse shall be sold or given away, nor shall they be otherwise disposed of 
except in the manner authorized by the Health Officer. A Health Officer may seize or impound a 
miniature horse based on a reasonable belief that prompt action is required to protect the 
health or safety of the animal or the health and safety of others, any such seizure or 
impoundment shall be consistent with the requirements stated in Penal Code sections 597.1, 
597f, 599d, and 599e. 

8.04.027 Transition Provisions. 

(a) Any use of real property existing on the effective date of this ordinance that does not 
conform to the provisions of this ordinance, but which was constructed, operated, and 
maintained in compliance with all previous regulations, shall be regarded as a nonconforming 
use which may be continued or terminated as stated in this section. 
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(b) Because of the health and sanitation risks associated with keeping or maintaining 
miniature horses, all non-conforming uses must meet the requirements stated in section 
8.04.022, effective immediately.   

(c) Because of the health and sanitation risks associated with keeping or maintaining 
miniature horses, all non-conforming uses must meet the requirements stated in section 
8.04.023 and section 8.04.024 by July 14, 2007. unless an extension is granted by the City 
Planner.  

(d) This section (§ 8.04.027) shall be repealed as of January 1, 2008. 

Article 6. SEVERABILITY. 

Each of the provisions of this Ordinance is severable from all other provisions. If any article, 
section, subsection, paragraph, sentence, clause or phrase of this Ordinance is for any reason 
held by a court of competent jurisdiction to be invalid, such decision shall not affect the validity 
of the remaining portions of this Ordinance.  

Article 7. NOT A CEQA PROJECT. 

The City Council finds that adoption of this Ordinance is not a “project,” as defined in the 
California Environmental Quality Act because it does not have a potential for resulting in either 
a direct physical change in the environment or a reasonably foreseeable indirect physical 
change in the environment and concerns general policy and procedure making. 

Article 8. EFFECTIVE DATE. 

This Ordinance, or a summary thereof prepared by the City Attorney, shall be posted on the 
three (3) official bulletin boards of the Town of Colma within 15 days of its passage and is to 
take force and effect thirty (30) days after its passage. 

 

Certification of Adoption 
 
I certify that the foregoing Ordinance No. ## was duly introduced at a regular meeting of the 
City Council of the Town of Colma held on March 11, 2015 and duly adopted at a regular 
meeting of said City Council held on _______, 2015 by the following vote: 
 
 

Name Counted toward Quorum Not Counted toward Quorum 

  Aye No Abstain Present, Recused  Absent 

Joanne del Rosario, Mayor      

Diana Colvin       
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Helen Fisicaro      

Raquel Gonzalez      

Joseph Silva      

Voting Tally      
 
 
Dated ______________________  ___________________________________ 
      Joanne del Rosario, Mayor 
 
 
      Attest:   ____________________________ 
         Sean Rabé, City Clerk 
 

Ordinance ____, Amending Chapter 8, Animals  (Introduced _______)  Page 35 of 35  
25977.17000\1563950.5  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This page left intentionally blank. 



STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Michael P. Laughlin, AICP, City Planner 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: Land Use Element Amendment 

RECOMMENDATION 

Staff recommends that the City Council adopt the following resolution: 

RESOLUTION ADOPTING A NEGATIVE DECLARATION AND AMENDING THE 
GENERAL PLAN LAND USE ELEMENT TO REMOVE THE ANNUAL RESIDENTIAL 
BUILDING PERMIT LIMIT OF 50 UNITS 

EXECUTIVE SUMMARY 

Land Use Element Policy 5.02.322 specifies that the Town should restrict to 50 the 
maximum annual number of new residential units that become available for rent or 
purchase in the Town. This restriction is not based on any known public service or utility 
limitation. With strong developer interest in all of the Town’s housing development sites, 
it is possible that multiple building permits, totaling more than 50 units, could be 
requested within a year. Staff is recommending that this limitation be removed from the 
General Plan in order to accommodate development and prevent potential issues with 
multiple developers seeking to build more than 50 residential units in a calendar year. 
Removing this restriction does not in any way increase the overall quantity or density of 
housing under the current General Plan.  Staff estimates total current buildout of the 
1999 General plan to be approximately 120 units.  

FISCAL IMPACT 

The amendment of the Land Use Element will not require an adjustment to the Town's 
budget.   

BACKGROUND 

When the General Plan was adopted in 1999, there was concern that residential 
development above 50 units in a calendar year would impact the Town in a negative 
manner.  This provision was based on the fact that the Town only had about 390 units 
at the time, and that development above 50 units would be significant when considered 
as a percentage of the existing units.  Since 1999, there have been two residential 
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development projects: Hoffman Estates (14 Units) and Verano (63 Units).  In addition, 
several single family homes were constructed on former greenhouse lots in the Sterling 
Park Neighborhood.   

More significant than the development within the Town is the construction of housing 
adjacent to Colma in the unincorporated area around the BART Station.  The two most 
significant projects are La Terrazza (153 Units) and Trestle Glen (119 Units).  These 
projects were constructed without any service limitations by the same utility companies 
that would serve Colma development and by the Colma Fire Protection District.  
Likewise, substantial residential development has taken place on Colma’s southern 
border adjacent to the South San Francisco BART Station without service restrictions.  

ANALYSIS 

Negative Declaration 

A Negative Declaration was prepared and adopted for the 1999 General Plan which 
considered development within Colma at the General Plan designated densities.  The 
total estimated number of residential units remaining under the existing land use 
designations is approximately 120 units.  Approximately half of these 120 units could be 
built on Mission Road at the south end of town; the remaining half built in Sterling Park 
or along El Camino Real in close proximity to the Colma BART station. The removal of 
the 50 unit per year restriction does not change the total development allowed by the 
1999 General Plan, only the potential timing of development.   

The Town of Colma prepared and adopted a Mitigated Negative Declaration in 2012 
which analyzed full development of sites designated in the 2009 Housing Element, a 
total of 63 new units. Colma does not anticipate significant residential development 
beyond the sites in the Housing Element in the near future.  If housing is proposed on 
any sites not analyzed in the Housing Element (or if density requested is higher), then 
additional environmental analysis will be conducted on per project basis.  

Since the “project” for California Environmental Quality Act (CEQA) analysis is a policy 
amendment that does not include the analysis of a specific development project, there 
are no impacts identified in the attached Negative Declaration/Initial Study. CEQA does 
not require evaluation of speculative outcomes, and future development is unknown at 
this time. Any future development application brought forth to the Town would be 
subject to independent CEQA review and an analysis of any impacts associated with that 
development application would be analyzed and mitigated in full compliance with CEQA. 

Land Use Element Amendment 

The Land Use Element places a limitation of 50 on the number of residential permits 
that can be issued within a calendar year.  This policy proved problematic with the 
development of the Verano project, and will likely cause problems in the near future if 
more than one of the housing sites develops within a calendar year. There are also 
potential legal issues if this provision is enforced to the detriment of a specific 
developer. 
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Section 5.02.120 of the existing Land Use Element (pg. 5.02.9 of Land Use Element) 
states: 

In order to assimilate additional population in an orderly fashion and so as not to 
exceed a total population of approximately 1500 by the year 2005, Colma 
regulates the rate at which new residential development occurs.  A growth 
management policy restricts to 50 the maximum annual number of new units 
which become available for rent or purchase. 

This statement is then translated into Land Use Policy 5.02.322 (Page 5.02.34): 

The Town should restrict to 50 the maximum number of new residential units 
that become available for rent or purchase and should monitor population 
growth so that the total population is only approximately 1500 by the year 2005. 
Implementation measure: Regulation of population growth is necessary so that 
City Services are not overburdened and can be expanded in an orderly manner. 

Staff recommends that the above language be removed from the Land Use Element. 
The following reasons are cited for this recommendation: 

• Ambiguity of Application Beyond 2005: The policy only addresses monitoring of 
units to limit population growth so that the total population is only approximately 
1,500 by 2005.  Colma’s 2014 population was approximately 1,458, which is 
below the target threshold set for 2005. If it is assumed that maximum growth of 
50 units continues beyond 2005, and assuming 3 persons per household, this 
would assume an additional population of 1,350 people by the end of 2014.  
Colma is well below a population of 2,850 people.  Lack of developable land and 
economic conditions serve to self limit development within Colma, and only 
about 75 units are projected in the current Housing Element (representing about 
225 new residents).  As previously stated, any proposed development would be 
subject to independent CEQA review and analysis. 

• Potential Legal Issues: Given the favorable economic climate, it is highly possible 
that more than one of the development sites identified in the 2015 Housing 
Element could be under development at one time. This could force the Town to 
have to decide which development moves forward assuming multiple 
developments would exceed the 50 unit annual limit. This could raise legal issues 
for the Town that can easily be avoided by the removal of the 50 unit limit. 

• Expansion of Town Services: All new residential projects are required to upgrade 
and provide the infrastructure necessary to serve the project.  In addition, 
subdivisions and condominiums are required to pay Quimby fees that serve to 
offset additional users of parks and recreation services. Given the relatively small 
size of the in-fill residential projects anticipated in the Town, all current projects 
can be constructed by connections to existing utilities in the area of the 
development.  No service providers, including Cal-Water, have indicated that 
there is a service limitation that would prevent development. 
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• Policy Disingenuous to Housing Element Goals: This policy is disingenuous to the 
Housing Element goal of removing barriers to the construction of housing.   

Values 

The recommendation is consistent with the Council value of vision in considering the 
broader regional and statewide implications of the Town’s decisions and issues.  

Sustainability Impact 

Adoption of an amendment to the Land Use Element is consistent with the Town’s 
Climate Action Plan and sustainability goals.  The Land Use Element supports housing on 
in-fill sites within the Town.  Additional housing close to transit will promote higher use 
of public transit and thereby reduce greenhouse gas emissions.  

Alternative 

The City Council could chose to not to adopt the Negative Declaration and not adopt the 
amendment to the Land Use Element.  Doing so, however, could raise various issues if 
multiple development projects exceeding the 50 unit limit are proposed in a calendar 
year.  

CONCLUSION 

Staff recommends that the City Council adopt the Resolution adopting the Negative 
Declaration and amending the Land Use Element. 

ATTACHMENTS 

A. Resolution Adopting a Negative Declaration and Amending the Land Use Element  

B. Negative Declaration/Initial Study  
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RESOLUTION NO. 2015-__ 

OF THE CITY COUNCIL OF THE TOWN OF COLMA 

RESOLUTION ADOPTING A NEGATIVE DECLARATION AND AMENDING 
THE GENERAL PLAN LAND USE ELEMENT TO REMOVE THE ANNUAL 

RESIDENTIAL BUILDING PERMIT LIMIT OF 50 UNITS 

The City Council of the Town of Colma does resolve as follows: 

1. Background

(a) The 1999 Town of Colma General Plan Land Use Element includes a 50 unit per 
year limit on building permit issuance.  This limit is proposed to be removed. 

(b) Staff completed an Initial Study of the proposed amendment to the Land Use 
Element, and determined that there is no potential for environmental impacts for this policy 
amendment. Staff posted a Notice of Intent to Adopt a Mitigated Negative Declaration with the 
San Mateo County Clerk on January 30, 2015. On January 30, 2015, staff mailed the Notice of 
Intent to Adopt a Negative Declaration to responsible agencies, interested parties and 
organizations, and posted the notice on the City’s three official bulletin boards and on the Town 
website.  

(c) As required by Government Code 65352.3, the Town of Colma consulted with 
California Native American Tribes. The four tribes were contacted on February 3, 2015. No 
comments were received.  

(d) Notice of the Public Hearing to consider the adoption of the Land Use 
Amendment was posted on the Town’s three official bulletin boards on February 3, 2015. 

(e) Notice of the Public Hearing to consider the adoption of the Land Use 
Amendment was sent or emailed on February 3, 2015 to neighboring cities, special districts, 
local agencies, school districts, the Local Agency Formation Commission (LAFCO), the 
Association of Bay Area Governments (ABAG), the Bay Area Air Quality Management District 
(BAAQMD), public utility companies and additional agencies and housing organizations.   

(f) On March 11, 2015 the City Council considered the Negative Declaration and 
Land Use Element Amendment at a Public Hearing. 

2. Findings

The City Council finds that: 

(a) The facts stated in the foregoing recitals are true and correct. 

(b) Pursuant to California Environmental Quality Act (Cal. Pub. Res. Code §21000 et 
seq.) and the State Guidelines (the “Guidelines”) (14 Cal. Code Regs. §15000 et seq.) 
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(collectively, “CEQA”), an Initial Study/Negative Declaration of the potential environmental 
effects of the proposed Land Use Amendment was prepared to analyze the full environmental 
effects of the Amendment. The  Negative Declaration was circulated for public review in full 
compliance with CEQA Guidelines 15073 and 15105. Copies of the Negative Declaration and 
related project documents have been available for public review and inspection at Town Hall 
located at 1198 El Camino Real, Colma, California. The City Council has independently reviewed 
the Initial Study, the Negative Declaration, and all comments received regarding the Negative 
Declaration, and based on the whole record before it, finds that the Negative Declaration was 
prepared in compliance with CEQA and the CEQA Guidelines, that there is no substantial 
evidence that the Project will have a significant effect on the environment, and the Negative 
Declaration reflects the independent judgment and analysis of the City Council.  

(c) The Town of Colma provided opportunities for public input as well as for public 
agency and public notification in the preparation and adoption of the Land Use Element 
Amendment, as set forth in paragraphs 1(d) through 1(f); 

(d) The Town of Colma followed all required procedures before adopting the Land 
Use Element Amendment, as set forth above. 

(e) The Land Use Element Amendment promotes orderly land use and is in the best 
interest of the community for the future. 

(f) The Land Use Element Amendment does not satisfy the personal desires of a 
particular landowner to the detriment of the Town as the Town is seeking the amendment to 
ensure fairness in the development process. 

(g) The Land Use Element Amendment promotes public safety, comfort, 
convenience, and public welfare by allowing for the potential development of housing on sites 
designated in the General Plan for residential uses, and ensuring any future potential 
development will be subject to independent CEQA review. 

(h) Approval of the Land Use Element Amendment does not conflict with adopted 
goals of the community, namely to preserve the uniqueness of Colma a town of cemeteries and 
to plan for the orderly use of land resources throughout Colma. 

(i) Approval of the Land Use Element Amendment is consistent with local 
ordinances, namely the residential and commercial zoning ordinances which permit residential 
development at General Plan specified densities.  

3. Orders 

NOW THEREFORE BE IT ORDERED AS FOLLOWS: 

(a) The City Council hereby adopts the Negative Declaration in full compliance with 
CEQA and State CEQA Guideline 15074. 

(b) Section 5.02.121 and Policy 5.02.322 of the Colma Administrative Code are 
hereby amended by this Resolution, and the City Clerk shall post on the Town’s website the 
revised Colma Administrative Code. 
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(c) The City Council hereby amends the 1999 Land Use Element by deleting text in 
Section 5.02.121 of the Land Use Element (pg. 5.02.9 of Land Use Element, paragraph 4) 
relating to the restriction of annual residential building permits to 50 and by deleting the 
corresponding Land Use Policy (Policy 5.02.322, Page 5.02.34). The City Clerk shall post on the 
Town’s website the revised Land Use Element.  

Certification of Adoption 

I certify that the foregoing Resolution No. 2015-__ was duly adopted at a regular meeting of 
the City Council of the Town of Colma held on March 11, 2015 by the following vote: 
 

Name Counted toward Quorum Not Counted toward Quorum 

  Aye No Abstain Present, Recused  Absent 

Joanne del Rosario, Mayor      

Diana Colvin       

Helen Fisicaro      

Raquel Gonzalez      

Joseph Silva      

Voting Tally      

 
 
 
Dated ______________________  ___________________________________ 
      Joanne del Rosario, Mayor 
 
 
       
      Attest:   ____________________________ 
         Sean Rabé, City Clerk 
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STAFF REPORT 

TO:  Mayor and Members of the City Council 

FROM:  Roger Peters 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: Recycling and Solid Waste Hauling Franchise 

RECOMMENDATION 

None. This is a study session to receive comments from Council members and citizens on a 
Request for Proposals (“RFP”) to collect, process or dispose of solid waste and recyclable 
materials. No Council action will occur at this meeting. Comments, questions and opinions 
regarding the matters described in this report will help staff prepare the RFP.  

EXECUTIVE SUMMARY 

This Staff Report outlines the essential deal points of a proposed RFP for a new franchise 
agreement with a waste hauler to provide for recycling and solid waste services beginning 
April 1, 2016. The new franchise agreement will continue many services now being provided 
by the three existing haulers and will also include new or enhanced services and programs 
to comply with changes in the law after the existing franchise agreements were made 
several years ago. The proposed services and programs include: 

• weekly curbside collection of residential solid waste, recyclable materials and organic
wastes;

• periodic collection of residential bulky goods and Holiday trees;

• household hazardous waste program enhancements for all residents;

• collection of food scraps from all residences;

• optional food scrap collection for businesses;

• improved recycling technical assistance for businesses;

• labels on all containers; and

• better outreach and education for all users.

FISCAL IMPACT 

Most of the work in preparing the RFP and other documents will be done by in-house staff 
and the City Attorney’s office, for which funds have already been budgeted. A consultant 
will be retained to assist staff at a cost not to exceed $15,000, which too has already been 
budgeted. 
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STATE LAW 

Following the passage of the Integrated Waste Management Act in 1989, the Legislature 
enacted a series of statutes to require or encourage diversion of solid waste materials from 
disposal into landfills.  

AB 939 requires each city to divert 50% of all solid waste from disposal at landfills through 
source reduction, recycling, and composting activities,1 and AB 341 says it is the state’s goal 
to divert 75% by 2020.2  

AB 1826, adopted last year, requires local jurisdictions to implement an organic waste 
recycling program to divert organic waste generated by businesses by January 1, 2016. 
Organic waste means food waste, green waste, landscape and pruning waste, 
nonhazardous wood waste, and food-soiled paper waste that is mixed in with food waste.3 
Because each jurisdiction is unique, each must adopt a program that suits its specific local 
needs. The program could be an ordinance or a franchise agreement with a mandatory 
organic waste and food waste recycling program for all businesses. These organic waste 
requirements are applicable whether or not the jurisdiction meets its 50 percent diversion 
target.4 

Originally, the law provided that the use of solid waste as alternative daily cover for landfills 
would constitute diversion. However, another law adopted in 2014 provides that, beginning 
January 1, 2020 the use of green material as alternative daily cover does not constitute 
diversion and would be considered disposal for purposes of the Act.5 The effect of this law is to 
require cities to adopt programs to encourage reuse, recycling or composting of green waste 
beginning in 2020. 

BACKGROUND 

Since 2011, Allied Waste Systems (“Allied”) has been collecting solid waste materials and 
recyclable materials from most residences and businesses located north of Serramonte 
Boulevard while South San Francisco Scavenger Co., Inc. (“Scavenger”) has been collecting 
from most residences and businesses located south of Serramonte Boulevard. Recology 
Peninsula Services (“Recology”) provides these same services to ten businesses located in 
various locations in Colma. The collection and disposal rights were granted in franchise 
agreements that will expire on March 31, 2016.  

To have a new franchise agreement in place in sufficient time to begin service on April 1, 
2016, staff began the process for issuing the RFP by holding community meetings with 
businesses and residents to apprise them of proposed new services and programs and to 

1 “[Each] jurisdiction shall divert 50 percent of all solid waste on and after January 1, 2000, through 
source reduction, recycling, and composting activities.” CALIF. PUB. RES. CODE § 41780 (AB 939). 
2 “The Legislature hereby declares that it is the policy goal of the state that not less than 75 percent 
of solid waste generated be source reduced, recycled, or composted by the year 2020, and annually 
thereafter.” CALIF. PUB. RES. CODE § 41780.01 (effective 1/1/2012) 
3 CALIF. PUB. RES. CODE § 42649.8. 
4 “ [On] and after January 1, 2016, each jurisdiction shall implement an organic waste recycling 
program that is appropriate for that jurisdiction and designed specifically to divert organic waste 
generated by businesses …, whether or not the jurisdiction has met the requirements of Section 
41780.”  CALIF. PUB. RES. CODE § 42649.82 (AB 1826, adopted 2014) 
5 “Commencing January 1, 2020, the use of green material as alternative daily cover does not 
constitute diversion through recycling and shall be considered disposal for purposes of this division.” 
CALIF. PUB. RES. CODE § 41781.3 
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obtain their feedback. At a meeting of business leaders on February 17, several participants 
voice approval of the suggestions for requiring improved onsite recycling technical 
assistance, more education and training of their employees, and improved outreach and 
labeling of containers. One participant suggested that the Town require that developers and 
builders set aside sufficient space in new developments for recycling and solid waste 
containers. At a meeting on March 4, the residents expressed strong support for programs 
to collect food scraps household hazardous waste, and for better education and outreach. 

The Analysis section of this report describes the components of the proposed RFP. The 
report concludes by asking the Council for its comments, questions and opinions to help 
guide staff in finalizing the RFP. 

ANALYSIS 

Residential Services 

The proposed RFP will require the selected hauler to continue the successful services 
currently being provided to residents and will request the selected hauler to add new 
services to help the Town meet its diversion goal. 

The proposed RFP would require the hauler to continue these services: 

- Weekly curbside collection of solid waste, green waste and recyclable materials from 
single-family dwelling units (SFD); 

- Weekly or more frequent collection of solid waste, green waste and recyclable 
materials from multi-family dwelling units (MFD);  

- On-demand collection of bulky goods at least once a year; and 

- Christmas tree collection. 

The proposed RFP would require the hauler to also collect food scraps, which is the largest 
component of waste still going to the landfill. Recycling food scraps is an essential program 
to enabling Colma to meet its diversion goal. The selected hauler would provide each 
household a pail with a lid for in-home collection of food scraps. The resident will simply 
place scraps into the outside green waste container, which the hauler will collect each week.  

The bulky goods collection program has been successful and will be continued but with a 
greater emphasis on reuse or recycling of bulky goods. Currently, a resident can call one 
time for bulky goods to be collected along with the resident’s regular pick-up. An alternative 
might be to have the hauler provide bulky goods collection twice a year on dates scheduled 
by the hauler. The choice between those alternatives will be based on which is the more 
cost effective. To help meet the Town’s diversion goal, the hauler will be required to 
stimulate reuse or recycling of bulky goods. For example, the hauler could partner with a 
nonprofit to take reusable clothing. 

Household hazardous waste (HHW) materials, such as batteries, paints, cleaning fluids and 
pesticides, are in a special category. They cannot be disposed into landfills and are not 
suitable for recycling. Some people dump them into the storm sewers, which pollutes the 
San Francisco Bay. They require special treatment and disposal. To protect the public, 
another proposed new program would be collection of household hazardous waste (HHW) 
materials, such as batteries, paints, cleaning fluids and pesticides twice a year at a drop-off 
collection point, such as the Colma Corporation Yard.  

The hauler will continue to collect Christmas trees. 
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Commercial Services and Programs 

Each business is free to select the level of solid waste collection that is appropriate for that 
business. For example, a real estate office might need only a 32 gallon container to be 
collected while an auto dealer might need a 3 cubic yard container. However, each business 
that generates more than four cubic yards of solid waste per week is required by state law 
to recycle.6  

The proposed RFP will require the selected hauler to offer recycling services at no additional 
charge and to offer food scraps collection service at a reduced charge.  

The selected hauler will also be required to provide enhanced recycling technical assistance 
and education to businesses. Technical assistance may include providing free in-house 
recycling containers; making an on-site visit at least once a year; educating and training the 
company’s janitorial staff; or recommending service changes that would result in greater 
recycling. These are proven measures that can increase recycling, which will benefit the 
business owner by reducing their operational costs, save employee’s time, and boost the 
company’s reputation as a “green” business.  

The key to greater recycling and better services for businesses will be greater collaboration 
between the Town, the business leaders, and the hauler. 

Town Facilities and Events 

The selected hauler will be required to provide recycling, organics and solid waste collection 
service at no charge to all Town buildings, including Town Hall and Annex, Police Station, 
Creekside Villas, Corporation Yard, Sterling Park Community Center, Colma Community 
Center, and Hillside Historical Museum. The hauler will also be required to support Town-
sponsored community events, including Town-wide Clean-up Day, Earth Day, Holiday Party, 
Halloween Pumpkin-carving Party, National Night Out, the Chamber crab feed, and the 
Town Picnic. 

Add-on Services 

The proposed RFP could ask each bidder to submit a separate line item proposal showing 
the cost for certain add-on items to the Franchise Agreement, such as the program for 
collecting household hazardous waste (HHW) materials, such as batteries, paints, cleaning 
fluids and pesticides, and providing inside recycling containers for businesses. With that 
information the Council could decide to include or exclude the program or perhaps to 
enhance it. 

Deal Points and Other Contract Terms 

The RFP will state that the selected hauler may not charge more than the maximum rates 
set forth in a Franchise Agreement. The RFP will request each bidder to submit a complete 
schedule of rates for all residential and commercial users, within certain guidelines set forth 
by the Town. For example, the rates for commercial food scraps collections must be lower 
than the rates for similar size containers for solid waste containers to encourage the food 
scraps program. The recycling services will continue to be provided to residents and 
businesses at no additional charge because the costs for these services are included in the 
solid waste charges. Annual increases will be based on an index mandated by the Town, 
such as a cost-of-living index or a multi-index. 

6 CALIF. PUB. RES. CODE § 42649.2 (AB 341, adopted 2011) 
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The initial term of the franchise agreement will be for ten years. The Town will be open to 
establishing provisions for automatic extensions based on satisfactory performance. 

The RFP will identify, and the Franchise Agreement will include strict performance standards 
along with penalties for failure to meet these standards. For example, a missed pick-up, or a 
certain number of unanswered phone calls, or a late report could each result in the hauler 
paying a penalty.  

Sustainability Impact 

The RFP will lead to a Franchise Agreement that will not only achieve the Town’s goals 
diversion goal but also assist in reducing greenhouse gas emissions (GHG) from landfills. 

Reasons and Values 

One reason for the proposed RFP is to comply with the law. State law requires cities to meet 
an ongoing 50% diversion target and to help achieve a statewide 75% diversion goal. To 
fulfill state requirements, cities can adopt an ordinance or enter into a franchise agreement 
that requires services or programs to meet the diversion goals. Failure to fulfill state 
requirements could result in penalties.  

Another, more compelling reason is to fulfill the City Council’s commitment to acting 
responsibly by considering the long-range consequences of its decisions. By approving a 
Request for Proposals that will increase recycling, the Council will be making a responsible 
decision that will help achieve a statewide goal of diverting at least 75% of all waste from 
disposal in a landfill by the year 2020. 

Alternatives 

There is no feasible alternative to using a franchise agreement to achieve the diversion goal. 
There are meaningful alternatives, however, to many of the proposed franchise terms. For 
example, the City Council could instruct staff to use a different model for setting rates for 
solid waste services than what staff has proposed; or, the Council could instruct staff to 
drop a particular proposed program and develop another program to meet the diversion 
goal in another manner 

CONCLUSION 

Staff is asking for comments, questions and opinions from the Council to prepare the final 
form of Request for Proposals. The Council will select the best bidder to whom it will award 
an exclusive franchise agreement to provide recycling and solid waste services in Colma.  
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STAFF REPORT 

TO: Mayor and Members of the City Council 

FROM: Michael P. Laughlin, City Planner 

Turhan Sonmez, Associate Planner 

VIA:  Sean Rabé, City Manager 

MEETING DATE: March 11, 2015 

SUBJECT: General Plan Survey Results 

RECOMMENDATION 

None. This is an informational item to update the Council on the results of the General Plan 
Survey. No Council action is required; however, staff seeks comments, questions, impressions 
and opinions from each individual Council member regarding the results of the survey. The 
Council’s feedback regarding the results of the survey will help staff in completing the General 
Plan Update. 

EXECUTIVE SUMMARY 

This past fall, staff administered a survey (via mail and an online portal) to the Town’s 
residents, businesses, and property owners, to elicit input on how Colma should grow over the 
next 20 years. The main points of the survey results are summarized as follows: 

• Spanish Mediterranean vs. Architectural Variety. Among all respondents, 49% would
prefer Spanish/Mediterranean exclusively, while 51% would prefer more architectural
variety throughout the Town.

• Town Center. Among all respondents, 72% support a “Town Center”, only 2% are
opposed to one, and 26% are neutral on the topic.

• More Housing. Among all respondents, 24% support more housing in the Town, 37%
are opposed to it, and 39% are neutral on the topic.

• Hotel. Among all respondents, 31% support a hotel in Colma, 43% oppose a hotel, and
26% are neutral on the topic.

BACKGROUND 

In order to assess community sentiment about various types of development and land use 
preferences, staff prepared a survey that was mailed to property owners, tenants and business 
owners. The survey was mailed in the fall of 2014, and an on-line version was available through 
the Town’s website. The Town received 92 completed surveys and organized them into four 
groups (based on respondent information provided):  
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-Residential property owners 

-Residential tenants 

-Commercial property owners 

-Commercial tenants 

For all 92 surveys, responses for each quantitative survey question were tallied and converted 
into overall percentages, while responses for each qualitative question were analyzed for similar 
themes and keywords. Additionally, staff reviewed data and qualitative responses for response 
groups individually and compared response group data. 

ANALYSIS 

Policies and Land Use 

Town-wide responses to policy and land use survey questions (based on all 92 completed 
surveys):  

 

Land Use Support Neutral Oppose 

More Restaurants or 
Stores 65% 20% 15% 

Entertainment 
Opportunities 57% 26% 17% 

Library 63% 30% 7% 

Hotel 31% 26% 43% 

Park or Public Multi-Use 
Plaza Space 74% 16% 10% 

More Housing 24% 39% 37% 

Acquisition of Additional 
Park Space 74% 19% 7% 

A Walkable “Town 
Center” 72% 26% 2% 

Encourage Sustainability 80% 19% 1% 

Historic Preservation 80% 18% 2% 

Preserve Existing 
Neighborhoods 83% 16% 1% 
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All response groups indicated moderate to strong support for all potential policies and land uses 
mentioned in the survey, with the exception of the following land uses: 
 
 -a hotel 
 -more housing 
 
Commercial tenants were the only respondents which indicated moderate to strong support for 
these land uses. Commercial property owners indicated only mild support for these land uses, 
and both residential groups indicated strong opposition to them. Among residential 
respondents, 53% opposed a hotel (25% supported a hotel and 23% were neutral), and 48% 
opposed more housing (19% supported new housing and 33% were neutral).  
 
The lack of residents’ support for a hotel is especially significant because in order for the Town 
to impose transient occupancy tax on persons staying in a potential hotel, the Town would need 
to obtain voter approval. Without voter approval, the Town could not impose the tax.   
 
Town Design 
 
Preference concerning whether new construction in Colma (outside of El Camino Real) should 
consist of Spanish Mediterranean architecture exclusively, or if there should be more 
architectural variety in the Town, was fairly evenly split within all four response groups. Both 
residential response groups indicated a slight preference toward having Spanish/Mediterranean 
exclusively, while both commercial response groups indicated a slight preference toward having 
more architectural variety. Among all respondents, 49% would prefer Spanish/Mediterranean 
exclusively, while 51% would prefer more architectural variety. 
 
Public Improvements 
 
The types of improvements most strongly supported by all response groups were: 
 
 -Beautify roadways 
 -Improve intersections 
 -Add sidewalks 
 
Improvements mildly to moderately supported by all response groups were: 
 
 -Bike paths/lanes 
 -Improve weekday traffic 
 -Improve weekend traffic 
 
Qualitative Responses Summarized 
 
Qualitative responses differed among the response groups. The residential groups responses 
primarily expressed appreciation for the well-maintained, safe, quiet, “small town” environment 
Colma provides, and for the benefits enjoyed by residents. The commercial groups responses 
primarily expressed appreciation for Colma’s business friendly environment, low fees, high-level 
of service provided by Town staff and the City Council, and for the safe environment the Colma 
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Police Department provides. Colma’s neighbor to the south, Burlingame, was the city most 
respondents felt would be a good model for Colma. 
 
CONCLUSION 
 
Staff seeks comments from the City Council on the General Plan Update Survey.  Council’s 
feedback will help staff in completing the General Plan Update. 
 
ATTACHMENTS 
 

A. Data Summarized by Response Group 
B. General Plan Update Survey 
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Attachment A - Data Summary by Response Group 

Residential Property Owners  

The Town received thirty-nine (39) completed surveys from residential property owners. Their 
responses to questions from the survey are summarized (by category) below. 

Policies and Land Use 

When asked if they would support the below policies and /or land uses in the Town, 
respondents answered: 

Town’s Design Overlay 

When asked if new construction in Colma (outside of El Camino Real) should consist of Spanish 
Mediterranean architecture exclusively, or if they would prefer to see more architectural variety 
in the Town, 54% of respondents indicated the Town should be exclusively Spanish 
Mediterranean, while 46% indicated they would like to see more architectural variety.  

Public Improvements 

When asked to identify three (3) transportation improvements they would like to see, 
respondents indicated strong support for the following: 

• Bike paths/lanes
• Beautify roadways
• Improve intersections
• Add sidewalks

Land Use Support Neutral Oppose 
More Restaurants or 
Stores 67% 9% 24% 

Entertainment 
Opportunities 56% 30% 14% 

Library 69% 23% 8% 
Hotel 28% 28% 44% 
Park or Public Multi-Use 
Plaza Space 71% 15% 14% 

More Housing 17% 38% 45% 
Acquisition of Additional 
Park Space 70% 16% 14% 

A Walkable “Town 
Center” 67% 30% 3% 

Encourage Sustainability 82% 15% 3% 
Historic Preservation 83% 14% 3% 
Preserve Existing 
Neighborhoods 92% 5% 3% 
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When asked to identify three (3) transportation improvements they would like to see, 
respondents indicated minor support for the following: 
 

• Improve weekday traffic 
• Improve weekend traffic 

 
Qualitative Responses Summarized 
 
Respondents indicated they appreciate the safe, quiet, friendly, and “small town” environment 
in Colma.  They also appreciate the high-level of customer service they receive from Town Staff 
and the City Council, the various programs and “perks” they receive, and the well-maintained 
appearance of the Town. Several respondents specifically indicated desire for a community 
pool, more parks, more restaurants, a movie theatre, a grocery store, and a hotel. Several 
respondents feel Burlingame, CA provides a good model for Colma. 
 
Residential Tenants 
 
The Town received twenty-six (26) completed surveys from residential tenants. Their responses 
to questions from the survey are summarized (by category) below.  
 
Policies and Land Use 
 
When asked if they would support the below policies and /or land uses in the Town, 
respondents answered: 
 

 
Town’s Design Overlay 
 
When asked if new construction in Colma (outside of El Camino Real) should consist of Spanish 
Mediterranean architecture exclusively, or if they would prefer to see more architectural variety 

Land Use Support Neutral Oppose 
More Restaurants or 
Stores 58% 35% 8% 

Entertainment 
Opportunities 74% 9% 17% 

Library 70% 17% 13% 
Hotel 22% 17% 61% 
Park or Public Multi-Use 
Plaza Space 71% 16% 13% 

More Housing 21% 29% 50% 
Acquisition of Additional 
Park Space 83% 17% 0% 

A Walkable “Town 
Center” 84% 12% 4% 

Encourage Sustainability 88% 12% 0% 
Historic Preservation 75% 21% 4% 
Preserve Existing 
Neighborhoods 76% 24% 0% 
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in the Town, 54% of respondents indicated the Town should be exclusively Spanish 
Mediterranean, while 46% indicated they would like to see more architectural variety.  
Public Improvements 
 
When asked to identify three (3) transportation improvements they would like to see, 
respondents indicated strong support for the following: 
 

• Beautify roadways 
• Improve intersections 
• Add sidewalks 

 
When asked to identify three (3) transportation improvements they would like to see, 
respondents indicated moderate support for the following: 
 

• Bike paths/lanes 
• Improve weekday traffic 
• Improve weekend traffic 

 
Qualitative Responses Summarized 
 
Respondents indicated they appreciate the safe, quiet, friendly, and “small town” environment 
in Colma.  They also appreciate the high-level of customer service they receive from Town Staff 
and the City Council, the various programs and “perks” they receive, and the well-maintained 
appearance of the Town. Additionally, they appreciate the convenient access to public transit 
and shopping. Several respondents specifically indicated desire for more parks, more 
restaurants, and a convenience store. 
 
Commercial Property Owners  
 
The Town received twenty (20) completed surveys from commercial property owners. Their 
responses to questions from the survey are summarized (by category) below. 
 
Policies and Land Use 
 
When asked if they would support the below policies and /or land uses in the Town, 
respondents answered: 
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Town’s Design Overlay 
 
When asked if new construction in Colma (outside of El Camino Real) should consist of Spanish 
Mediterranean architecture exclusively, or if they would prefer to see more architectural variety 
in the Town, 45% of respondents indicated the Town should be exclusively Spanish 
Mediterranean, while 55% indicated they would like to see more architectural variety.  
 
Public Improvements 
 
When asked to identify three (3) transportation improvements they would like to see, 
respondents indicated strong support for the following: 
 

• Beautify roadways 
• Improve intersections 
• Add sidewalks 

 
When asked to identify three (3) transportation improvements they would like to see, 
respondents indicated minor support for the following: 
 

• Improve weekday traffic 
• Improve weekend traffic 
• Bike paths/lanes 

 
Qualitative Responses Summarized 
 
Respondents indicated they appreciate the safe environment the police provide and the well-
maintained appearance of the Town.  They also appreciate the business friendly environment, 
low fees, and high-level of customer service they receive from Town Staff and the City Council. 
Several respondents specifically indicated desire for more restaurants and a hotel. 

Land Use Support Neutral Oppose 
More Restaurants or 
Stores 55% 30% 15% 

Entertainment 
Opportunities 30% 40% 30% 

Library 45% 50% 5% 
Hotel 35% 35% 30% 
Park or Public Multi-Use 
Plaza Space 75% 20% 5% 

More Housing 30% 50% 20% 
Acquisition of Additional 
Park Space 68% 17% 15% 

A Walkable “Town 
Center” 60% 40% 0% 

Encourage Sustainability 63% 37% 0% 
Historic Preservation 75% 25% 0% 
Preserve Existing 
Neighborhoods 75% 25% 0% 
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Commercial Tenants 
 
The Town received seven (7) completed surveys from commercial property tenants. Their 
responses to questions from the survey are summarized (by category) below. 
 
Policies and Land Use 
 
When asked if they would support the below policies and /or land uses in the Town, 
respondents answered: 
 

 
Town’s Design Overlay 
 
When asked if new construction in Colma (outside of El Camino Real) should consist of Spanish 
Mediterranean architecture exclusively, or if they would prefer to see more architectural variety 
in the Town, 43% of respondents indicated the Town should be exclusively Spanish 
Mediterranean, while 57% indicated they would like to see more architectural variety.  
 
Public Improvements 
 
When asked to identify three (3) transportation improvements they would like to see, 
respondents indicated moderate support for the following: 
 

• Beautify roadways 
• Improve intersections 
• Add sidewalks 

 
When asked to identify three (3) transportation improvements they would like to see, 
respondents indicated minor support for the following: 
 

Land Use Support Neutral Oppose 
More Restaurants or 
Stores 100% 0% 0% 

Entertainment 
Opportunities 100% 0% 0% 

Library 100% 0% 0% 
Hotel 71% 15% 14% 
Park or Public Multi-Use 
Plaza Space 100% 0% 0% 

More Housing 100% 0% 0% 
Acquisition of Additional 
Park Space 100% 0% 0% 

A Walkable “Town 
Center” 100% 0% 0% 

Encourage Sustainability 100% 0% 0% 
Historic Preservation 100% 0% 0% 
Preserve Existing 
Neighborhoods 100% 0% 0% 
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• Improve weekday traffic 
• Bike paths/lanes 

 
Qualitative Responses Summarized 

 
Respondents indicated they appreciate the safe environment the police provide and the well-
maintained appearance of the Town.  They also appreciate Colma as a great shopping 
destination. Several respondents specifically indicated desire for more restaurants. 
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ATTACHMENT B

Attachment B



1   Age:  1-10   11-20   21-40   41-60   61+ years 2  Are you: _________Male  _________Female

5  �Please indicate your support or opposition to the following actions or uses for the Town of Colma over the 
next 20 years:

	 STRONGLY	 SUPPORT	 NEUTRAL 	 OPPOSE	 STRONGLY 		
	 SUPPORT				    OPPOSE

More restaurants or stores................................................................................................................................... ......................... .......................... .......................... ..........................

Entertainment opportunities............................................................................................................................... ......................... .......................... .......................... ..........................

A library (or library pick-up station).............................................................................................................. ......................... .......................... .......................... ..........................

A hotel........................................................................................................................................................................................... ......................... .......................... .......................... ..........................

Park or public multi-use plaza space........................................................................................................ ......................... .......................... .......................... ..........................

More housing........................................................................................................................................................................ ......................... .......................... .......................... ..........................

Acquisition of additional park space ........................................................................................................ ......................... .......................... .......................... ..........................

A walkable “Town Center” ................................................................................................................................ ......................... .......................... .......................... .......................... 	

Encourage sustainability, such as recycling, water conservation, 
alternative energy............................................................................................................................................................ ......................... .......................... .......................... ..........................

Promote historic preservation........................................................................................................................... ......................... .......................... .......................... ..........................

Preserve existing neighborhoods................................................................................................................. ......................... .......................... .......................... ..........................

Other: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6  Please select three (3) transportation improvements you would like to see happen in the future:

  Add more bike paths and bike lanes	   Improving or adding sidewalks, making it easier
  Beautify major roadways such as El Camino Real,		  to walk to more places

	 Serramonte Boulevard and Collins Avenue	   Improvements to address weekday traffic
  Improve the intersection of El Camino Real and 	   Improvements to address weekend traffic

	 Mission Road	   Other: ____________________________________________________________________________________________________________

Town of Colma Mail Survey PLEASE RETURN BY NOVEMBER 24, 2014

The following questions are optional and responses will be kept strictly confidential. Your response is helpful in 
our analysis.

7     Name a Town or area that you think provides a good model for Colma:  

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

8     Additional comments about Colma:

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3   Colma Residents Only:  How many people live in your home? Please respond by putting the number of indi-
viduals in each of the following age categories:

	 _______ 1-10 _______ 11-20  _______  21-40 _______  41-60 _______  61+ years

4   Colma Residents Only:  Please indicate the locations where each household member goes to work or to 
school (place a “w” on each line  for work and an “s” on each line for school). Please write in the margins if 
more space is needed.

	 _______ 	 _______	 _______	 _______	 Daly City	 _______ 	 _______	 _______	 _______	 South San Francisco		
	 _______ 	 _______	 _______	 _______	 Colma	 _______ 	 _______	 _______	 _______	 Other San Mateo County	
	 _______ 	 _______	 _______	 _______	 Alameda County	 _______ 	 _______	 _______	 _______	 Other (Please Specify):  _______________________________________________________________________

Please Join Us for a General Plan Open House!

Learn more about the General Plan and share your  ideas at a community open house on November 3, 2014.  
Come anytime between 4:30 PM and 6:30 to the Colma Community Center, 1520 Hillside Boulevard, Colma 
94014. Hope to see you there!
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